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Law firms face a unique set of risks and challenges, regardless of 
the size and breadth of practice. The work of legal professionals 
involves a great deal of responsibility, and with it often comes a 
high degree of exposure.

Our team is composed of specialists with expertise in designing and implementing insurance coverage for law 
firms. Whatever your firm practices, and however large or small it is, we can help you meet your insurance and 
risk management challenges. Some key areas where we support law firms:

Professional indemnity 
insurance 
We are beginning to move out of a period where insurers have 
been adjusting their capacity, excesses, and pricing. For solicitors’ 
professional indemnity policies, this was initially driven by the 
Lloyd’s thematic review and then concerns related to the pandemic. 
Insurers have taken measures to recapitalise their balance sheets and revised claim projections upwards. 
As pandemic related losses crystallise and initial concerns of recessionary exposures recede, increases have 
started to taper.

When exploring the options available to your firm, it is all about understanding your objectives and future 
plans. We start planning with you well in advance and share our knowledge of insurer’s different risk selection 
criteria to work with you to identify suitable potential insurers for your firm.

Due to our strong relationships in the solicitors professional indemnity insurance market, we deal directly with 
numerous underwriters and are not tied to any particular insurer, which results in achieving our clients’ goals.

REM colleagues are legally qualified and deliver training sessions, and advice on topical issues relevant to law 
firm claims and risk with a view to driving down errors. This can include analysis into the factors underlying 
errors – whether skills-based mistakes, slips and errors (unconscious failures), or violations (where ethical or 
compliance requirements were ignored). 

ERM for law firms, rather than a focus on the traditional, siloed approach to professional indemnity, cyber, and 
workforce risks, is becoming the norm. The REM team and other colleagues with specialisms including strategic 
risk, resilience, and cyber defence, help firms embed the necessary changes to systems and procedures, to 
achieve the coherent approach to risk which is increasingly expected. 

Risk and Error 
Management (REM) 
team and enterprise risk 
management (ERM)
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Cyber
Every business is now managing 
cyber risk. Persistent and targeted 
attacks, along with changing 
insurance coverage and pricing, 
mean that risk strategies relating to 
cyber at law firms are also changing.

There’s no one-size-fits-all answer either: with new digital 
transformation technologies comes an increased attack surface 
for cybercriminals to penetrate. Many organisations look at 
cybersecurity as an operational or technology problem, and 
spend more each year on cybersecurity solutions. Yet the scale, 
frequency, and economic impact of cyber events – whether 
ransomware, supply chain attacks, or business interruptions – 
continues to grow.

With over 25 years of experience, the Marsh cyber practice 
is well equipped to support you in navigating the complex, 
shifting cyber threat landscape. Partnering with clients to 
understand, measure, and manage their cyber risk, our 
expertise spans over four core capabilities: 

To achieve cyber resilience, understanding your firm’s 
cybersecurity preparedness is a key first step. Marsh’s cyber 
self-assessment provides a comprehensive view of your 
organisation’s overall cybersecurity profile. Subsequently 
enabling you to identify potential exposures, prioritise the 
right risk controls, and mitigate cyber risk. The cyber self-
assessment also expedites the cyber insurance application 
process, by functioning as a single application that is accepted 
by multiple insurers.

Risk intelligence Insurance

Incident management

Cybersecurity

Cybersecurity
Advisory expertise to 
enhance resilience and 
support decision-making.

Insurance
Proprietary insurance 

programmes, products, 
and tools to inform  
and improve cyber  

risk transfer.

Incident 
management

Incident preparation, 
management, and 

response capabilities to 
drive efficient outcomes. 

Risk intelligence
Threat intelligence, risk-
based economic modeling, 
and quantification tools  
to inform data-driven 
decision making.
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Litigation risk 
solutions 
Law firms have a duty to ensure their clients’ 
best interests are protected, and this applies 
to litigation. Clients need to be in an informed 
position about the likely costs and risk and 
options available to them. 

Legal indemnities  
Through our dedicated legal indemnity 
specialists and their deep industry knowledge, 
we are able to provide clients with broad legal 
indemnity solutions and full insurance services. 

After the Event (ATE) insurance is one option to control risk. Some firms obtain 
this themselves, and Marsh can assist with a variety of options. This cover 
can help demonstrate compliance with regulatory obligations, including the 
Insurance Distribution Directive.

Law firms involved in litigation, conveyancing, and probate will most likely 
be carrying on insurance distribution activities and a number of Solicitors 
Regulation Authority (SRA) rules affect the requirements regarding these 
activities. To avoid regulatory breach, it is imperative that law firms and 
solicitors understand the current rules and how to meet them effectively. 

Our team provides information on the requirements, and has significant 
experience of solutions in this space including placing ATE.

Legal indemnity insurance is used to reduce the risk in property transactions 
by offering protection to owners, occupiers, developers, and lenders against 
known title defects identified during the property due diligence process, as 
well as those which cannot be identified. 

Legal indemnity insurance can also be used to provide cover where no title 
warranty is being provided, or it is limited.
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Environmental,  
social, and governance  
(ESG) risk
June 2020 saw the release of the first ESG guide for the global 
insurance industry, developed by the United Nations Environment 
Programme’s Principles for Sustainable Insurance Initiative, 
“Managing environmental, social and governance risks in non-life 
insurance business.” 

ESG considerations and potential reputational damage linked to unsavoury or unethical clients was identified 
as a key concern for firms in the Legal Business’ Risk Management and Professional Indemnity Survey 2022, 
sponsored by Marsh and specific to law firms in the UK.

Embedding ESG is increasingly a source of competitive advantage to the organisations that do it well. The 
ESG Risk Rating, developed by Marsh, is a complimentary self-assessment that enables you to measure your 
organisation’s environmental, social, and governance performance, improve your ESG risks, and gain access to 
risk and insurance benefits.

The ESG Risk Rating provides you with a clear framework to better understand your ESG performance, make 
more informed investment decisions, and potentially negotiate better insurance outcomes.

Embedding environmental, 
social, and governance issues 

in decision-making.

Working with 
clients and 

business partners 
to raise awareness 
of environmental, 

social, and 
governance issues, 

manage risk, and 
develop solutions.

Working with governments, 
regulators, and other key stakeholders 
to promote widespread action across 
society on environmental, social, and 

governance issues.

Demonstrating 
accountability and 
transparency in 
regularly 
disclosing publicly 
progress in 
implementing the 
Principles.
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The Sustainable 
Insurance 

Initiative, based 
on four key 
principles
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Meet the team

Grahame Davidson  
+44(0)7585 803 263 
grahame.davidson@marsh.com 

Paul Fletcher  
+44(0)7385 019 462 
paul.fletcher@marsh.com 

James Frost 
+44(0)7825 218 765  
james.frost@marsh.com

Nam Qureshi  
+44(0)7825 100 997 
nam.qureshi@marsh.com 

Bhaven Mashru   
+44(0)7384 456 834 
bhaven.mashru@marsh.com  

Nicholas Scott    
+44(0)7392 123 627 
nicholas.scott@marsh.com    

Marco D’Ovidio  
+44(0)7384 524 622 
marco.d’ovidio@marsh.com 

Mark Jolly   
+44(0)7469 402 657 
mark.jolly@marsh.com 

MIDLANDS SOUTH EAST

SOUTH WEST

NATIONAL

NORTH
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About Marsh
Marsh is the world’s leading insurance broker and risk advisor. With over 
45,000 colleagues operating in 130 countries, Marsh serves commercial 
and individual clients with data-driven risk solutions and advisory services. 
Marsh is a business of Marsh McLennan (NYSE: MMC), the world’s leading 
professional services firm in the areas of risk, strategy and people. With 
annual revenue over $20 billion, Marsh McLennan helps clients navigate an 
increasingly dynamic and complex environment through four market-leading 
businesses: Marsh, Guy Carpenter, Mercer and Oliver Wyman. For more 
information, visit marshmclennan.com, and follow us on LinkedIn and Twitter.

This is a marketing communication. The information contained herein is based on sources we believe reliable and should be understood to be 
general risk management and insurance information only. The information is not intended to be taken as advice with respect to any individual 
situation and cannot be relied upon as such. Statements concerning legal, tax or accounting matters should be understood to be general 
observations based solely on our experience as insurance brokers and risk consultants and should not be relied upon as legal, tax or accounting 
advice, which we are not authorised to provide. Marsh Ireland Brokers Limited (MIBL), trading as Marsh Ireland, Bowring Marsh, Charity 
Insurance, Echelon Claims Consultants, Guy Carpenter & Company, ILCS, Insolutions, Lloyd & Partners, Marsh Aviation Consulting, Marsh Claims 
Management Services, Marsh Claims Solutions, Marsh Specialty, Marsh Reclaim, and Marsh Risk Consulting is regulated by the Central Bank of 
Ireland. Marsh Ireland, Bowring Marsh, Charity Insurance, Echelon Claims Consultants, Guy Carpenter & Company, ILCS, Insolutions, Lloyd & 
Partners, Marsh Aviation Consulting, Marsh Claims Management Services, Marsh Claims Solutions, Marsh Specialty, Marsh Reclaim, and Marsh 
Risk Consulting are trading names of MIBL. MIBL is a private company limited by shares registered in Ireland under company number 169458. 
VAT Number IE 6569458D. Registered Office: 4th Floor, 25-28 Adelaide Road, Dublin 2, Ireland, D02 RY98. Directors: T Colraine (British), P G 
Dromgoole (British), A J Croft (previously Kehoe), J Flahive (British), J C Grogan, P R Howett , C J Lay (British), S P Roche, R I White (British). MIBL 
has entered into the UK’s Temporary Permissions Regime and is deemed to be authorised and regulated by the Financial Conduct Authority 
(FCA). Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period while seeking full 
authorisation, are available on the FCAs website. Full authorisation will be sought from the FCA in due course. Branch Number BR021174. 
Registered Office: 1 Tower Place West Tower Place, London, EC3R 5BU. VAT Number GB 244 2517 796728097.2 Marsh Ltd is authorised and 
regulated by the Financial Conduct Authority for General Insurance Distribution and Credit Broking (Firm Reference No. 307511). Copyright © 
2022 Marsh Ltd. Registered in England and Wales Number: 1507274, Registered office: 1 Tower Place West, Tower Place, London EC3R 5BU. All 
rights reserved. Marsh Specialty is a trading name of Marsh Ltd. Marsh Ltd is authorised and regulated by the Financial Conduct Authority for 
General Insurance Distribution and Credit Broking (Firm Reference No. 307511). Copyright © 2023 Marsh Ltd. Registered in England and Wales 
Number: 1507274, Registered office: 1 Tower Place West, Tower Place, London EC3R 5BU. All rights reserved. 23–61632. 

https://www.marsh.com/us/home.html
https://www.marshmclennan.com/
https://www.marsh.com/us/home.html
https://www.guycarp.com/
https://www.mercer.com/
https://www.oliverwyman.com/index.html
https://www.marshmclennan.com/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFRR0DBUqpKOgAAAYdQe7fQmNZhQTUgmrpyahGFCEnylje7QAtxUZh69LHIGAtiQ2_ZCSURa_bwkFPsepWYXCI2Gk2H-nAY78-yDjgvtfmVsKSpZtsrbZ0xANqyZDbHNRpdoe4=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fmarshmclennan%2F
https://twitter.com/MarshMcLennan

