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Breaking the mould of traditional insurance

Marsh's fintech challenger and disrupter insurance (CADI) is a new insurance
product, crafted to meet the unique challenges faced by fintech companies
around the world. Distinct from the traditional insurance products designed
for banks and professional services firms, CADI provides an array of fintech-
specific features to suit the evolving needs of your organisation.

Up to five policies in one

CADI can offer broad protection against:

e Internal and external fraud, including
social engineering.

Professional
indemnity for
technology firms

e Civil liability arising from the provision
of professional and financial services,
meaning that you do not need to
purchase two separate professional
indemnity policies.

e Specific cover to address regulatory
requirements such as payment services
directive two (PSD2).

Professional
indemnity for
financial

institutions

* Cryptocurrency crime, covering digital
assets in hot wallets and cold storage.

e Directors and officers liability, whether
your company can or cannot indemnify a
director or officer.

CADI reduces the need to purchase multiple
policies and allows you to tailor coverage for
your exposure, driving cost savings.

Directors and g:i)r/np:ocurrency
officers insurance O q

bO

Our experienced team work with many
challenger and disrupter fintechs, and can
therefore benchmark your programme to
ensure it is competitive.




Who is CADI for?

Regulated financial institutions and fintech companies in any jurisdiction who
have outgrown their current insurance programmes and need new solutions for
the risks they are facing.
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What makes CADI special?

Many fintechs are using insurance products originally designed for traditional
financial institutions or technology providers, which means they are purchasing
multiple policies that contain unnecessary elements which inflate costs and
may not effectively address all key concerns. CADI is a modular form specifically
designed for fintechs, addressing key risks, allowing you to design the policy
around your needs, and is RG126 compliant. Some exclusions may apply, your
Marsh representative will be able to support you to ensure that you have the
coverage that is right for you.

How is CADI underwritten?

CADI is underwritten by a leading panel of insurers and offers broad coverage
with limits tailored to your organisation.

Next steps

CADI has been developed with regulated financial services organisations in
mind. The five different sections offer broad protection without having to buy
multiple policies. To discuss CADI in more detail, please speak with your existing
Marsh representative or contact us directly.

Marsh Pty Ltd (ABN 86 004 651 512, AFSL 238983)(“Marsh”) arrange the insurance and is not the
insurer. This publication is not intended to be taken as advice regarding any individual situation
and should not be relied upon as such. The information contained herein is based on sources we
believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have
no obligation to update this publication and shall have no liability to you or any other party arising
out of this publication or any matter contained herein. Any statements concerning actuarial, tax,
accounting, or legal matters are based solely on our experience as insurance brokers and risk
consultants are not to be relied upon as actuarial, accounting, tax, or legal advice, for which you
should consult your own professional advisors. Any modelling, analytics, or projections are subject
to inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying
assumptions, conditions, information, or factors are inaccurate or incomplete or should change.
If this communication contains personal information we expect you to treat that information in
accordance with the Australian Privacy Act 1988 (Cth) or equivalent. You must advise us if you
cannot comply.

© Copyright 2024 Marsh. All rights reserved. S24-234995. LCPA 24/105.

For more information please contact:

Lydia YaWen Wu
Managing Principal | FINPRO
(NSW, QLD, NT)

u +61 2 8864 7660
lydia.wu@marsh.com

Luke Costello
Principal, FINPRO
(VIC, SA, WA)

u +61 428 213 375
luke.costello@marsh.com

About Marsh

Marsh is the world's leading
insurance broker and risk advisor.
With more than 45,000 colleagues
advising clients in over 130
countries, Marsh serves commercial
and individual clients with data-
driven risk solutions and advisory
services. Marsh is a business of
Marsh McLennan (NYSE: MMC), the
world's leading professional services
firm in the areas of risk, strategy
and people. With annual revenue of
$23 billion, Marsh McLennan helps
clients navigate an increasingly
dynamic and complex environment
through four market-leading
businesses: Marsh, Guy Carpenter,
Mercer and Oliver Wyman. For more
information, visit marsh.com, and
follow us on LinkedIn and X.
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