ASIA F&B / RETAIL WHOLESALE INDUSTRY SURVEY:
KEY INSIGHTS AT A GLANCE

Towards the end of 2020 — the year when the COVID-19 pandemic took the
world by storm — Marsh checked in with F&B / Retail Wholesale (F&B/RW)
business leaders across Asia to better understand impacts, developments,
concerns, priorities and outlooks from their insiders’ points of views.

Here are what your peers within the industry have to share:

Who Participated in the Survey?

Japanese, and Korean, to
allow for participation from
more parts of Asia.

management professionals
in Food & Beverage/ Retail
& Wholesale (F&B/RW)
organizations across Asia.

participation of the survey.

p I 1
0’0 a8 >= }1:]

== a8 =
| 1
' Number of ' Data

Respondents : Respondents : Collection Languages

Survey respondents were : A total of 80 organizations : Survey invitations were sent The survey form was made

senior executives and risk , responded with full , via Linkedin and emailers. available in English, Chinese,
|
| :
| I
| |
| |
| 1

v

e -
36.25% = 25% H 12.25% S
Food Manufacturing/processing Restaurant, café, F&B outlet. Retail, supermarket, grocery store
= U
11.25% & 11.25%05 &
Wholesale, trading, import & export Others Agriculture/aquaculture
What did they share?

COVID-19 pandemic
and its impact on
financial performance

Zooming in on the
organizations that were
significantly and negatively
affected, 45% operate F&B
outlets like restaurants
and cafes.

How has your organization’s
financial performance been affected
by the COVID-19 pandemic?

=]

B Significant negative impact of more than 10%
Moderate negative impact of up to 10%

B Noimpact or negligible impact
Moderate positive impact of up to 10%.

W significant positive impact of more than 10%.

Respondents share their confidence levels in responding to some of the common risks faced within the industry. These risks
are ranked below, from 1 (the one they are most confident in dealing with) to 7 (the one they are least confident in).

00000

Food Business Supply chain Bad debts/trade Insider data theft Phishing Cyber attacks
contamination continuity disruptions credit risks and/or sabotage attempts to with the potential
and/or food challenges attempts steal data to cause business
poisoning interruption

An interesting From the respondents’ ranking of the fallouts from a food contamination/recall incident, most of them
observation considered the non-monetary damages to be more impactful than the financial losses.
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Reputational | Loss of consumer Adverse Regulatory Revenue Third-party Costs involved in
damage confidence publicity penalties and loss liabilities and product recalls
fines legal costs and disposal

Review of cyber risk profile
Following the COVID-19 pandemic, e.g., work-from-home policies, interactions with delivery platforms, etc.

S1% 79%

have not
conducted a review do not have a cyber
of its shifting insurance policy
Cyber risk profiles in place

B Yes No Yes H No

On the other hand, while F&B/RW firms have
been rapidly adopting technology to adapt to the
l = l pandemic’s restrictions and shifting operating
o environment, they do not feel adequately equipped
. to deal with the increased risk exposures.

Source: Marsh Asia Food & Beverage / Retail Wholesale Industry Survey Report

To find out more about these results, the insights derived from the survey >>
and risk management advisory and tips related to each threat, read the full
report now.
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