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Marsh’s Senior Living & LTC Industry Practice’s
education and training videos are tailored to the
industry and designed to reinforce a culture of
safety within a senior living and long-term care
operator’s organization.

These videos were developed by Marsh'’s certified
safety professionals, risk professionals, and
registered nurses who consult with clients on loss
control and clinical risk management. Videos were
filmed within senior living communities to support
the employees’ ability to relate the information to
their work environment. The videos are concise
and contain information that employers can
review routinely with employees to support their
organization’s culture of safety.
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The videos are
designed to be a brief
and informative safety
and risk management
training resource that
can be integrated into
your current safety
training program.




Our current library topics include:
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Ergonomics

e Safe motion dynamics —
ergonomics principles

e Stop & think ergonomics

e Office ergonomics
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Safe resident mobility assistance

* Safe resident mobility assistance
intro

* One caregiver manual transfer

* Two caregiver manual transfer

e Stand aid device transfer

e Sit to stand lift devices

e Full body lift
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Resident safety

e Fall recovery assistance

* Resident transportation safety
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General safety

e Effective safety committees
* Respirator fit testing
e Slip, trip, and fall prevention

e Performing a walkthrough safety
inspection
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This document and any recommendations, analysis, or advice provided by Marsh (collectively, the
“Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and
should not be relied upon as such. The information contained herein is based on sources we believe
reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation
to update the Marsh Analysis and shall have no liability to you or any other party arising out of this
publication or any matter contained herein. Any statements concerning actuarial, tax, accounting,
or legal matters are based solely on our experience as insurance brokers and risk consultants and
are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult
your own professional advisors. Any modeling, analytics, or projections are subject to inherent
uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions,
conditions, information, or factors are inaccurate or incomplete or should change. Marsh makes no
representation or warranty concerning the application of policy wording or the financial condition
or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability, cost,

or terms of insurance coverage. Although Marsh may provide advice and recommendations, all
decisions regarding the amount, type or terms of coverage are the ultimate responsibility of the
insurance purchaser, who must decide on the specific coverage that is appropriate to its particular

circumstances and financial position.
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Our risk management
consultants can help
your organization with
implementation and
integration of these
videos into your current
training on these

topics along with your
safety program and
learning management
systems. Additional fees

may apply.

About Marsh’s
Senior Living & LTC
Industry Practice

Marsh's Senior Living & LTC Industry
Practice is a leader in providing risk
and insurance expertise, thought
leadership, and advocacy to support
our clients’ mission to provide residents
and employees with a safe, rewarding,
and engaging experience. We have

a dedicated focus and specialization

in senior living through insurance
innovation, industry advocacy, risk
management guidance, advisory
services, and data driven risk solutions.
For more information visit Marsh's Senior
Living & LTC Industry Practice.

About Marsh

Marsh is the world’s leading insurance
broker and risk advisor. With over 45,000
colleagues operating in 130 countries,
Marsh serves commercial and individual
clients with data-driven risk solutions and
advisory services. Marsh is a business

of Marsh McLennan (NYSE: MMC), the
world's leading professional services

firm in the areas of risk, strategy and
people. With annual revenue over $20
billion, Marsh McLennan helps clients
navigate an increasingly dynamic and
complex environment through four
market-leading businesses: Marsh, Guy
Carpenter, Mercer and Oliver Wyman. For
more information, visit marsh.com, and
follow us on LinkedIn and Twitter.
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