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Health is 

personal

• The majority of employees say they have delayed seeking 

healthcare, with anticipated long wait times and financial 

reasons being the most cited reasons.  

• Employers have an opportunity to explore novel ways to 

provide care and adopt more engaging benefits 

communication strategies.

• Health enables productivity, but Hong Kong employees lag 

the global average when it comes to confidence in affording 

healthcare. This disparity is particularly pronounced among 

those who identify as physically or mentally unwell.

• Health management is very important as lifespan increases 

(Hong Kong is the Asian market with the longest lifespan), 

and people spend more years in poor health.

• Taking care of employees’ cognitive, physical and emotional 

decline are equally important.

• Approximately 60% of employees feel stressed daily, yet 

most employers do not offer the mental health benefits they 

value. 

• Employees want their employers to support social issues, 

including both men’s and women’s health, as well as the 

needs of caregivers. 

• Personalised benefits drive higher confidence in employer 

support.

Market Highlights | Hong Kong

Health is wealth

Health is personal

Health is security

Overall, I am physically and mentally 

well.
69% 77%

My employer cares about my health 

and well-being.
60% 67%

I am confident that I can afford the 

healthcare that my family or I may 

need. 
67% 79%

I am concerned about my financial 

ability to retire.
48% 53%

I can personalise my benefits 

package to meet my personal needs.
62% 65%

I feel stressed in everyday life. 58% 48%

My family member or myself have 

been impacted by climate change 

(excl anxiety).
77% 81%

I have delayed seeking healthcare in 

the past two years. 78% 78%

Hong Kong Asia
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Discover the 6 actionable 

recommendations in our 

Health on Demand Asia 

snapshot now.

For further information, please contact your local Mercer Marsh Benefits office.

Mercer Marsh Benefits provides a range of solutions to help you manage 

workforce health and well-being, including:

– Brokerage of core employee benefits as well as plan design.

– Advice and support for health and well-being, including telemedicine, mental 

health support, diversity and inclusion, environmental/social/governance, 

flexible benefits, and plan member communications.

– Digital solutions to engage plan members in their health and benefits.

About Mercer Marsh Benefits
Mercer Marsh Benefits helps clients manage the costs, risks and complexities of 

employee health and benefits, through the combined expertise of Mercer and Marsh, 

businesses of Marsh McLennan (NYSE: MMC). Marsh McLennan is a global leader in 

risk, strategy and people, advising clients in 130 countries across four 

businesses: Marsh, Guy Carpenter, Mercer and Oliver Wyman. With annual revenue 

of over $24 billion and more than 90,000 colleagues, Marsh McLennan helps build 

the confidence to thrive through the power of perspective. For more information, 

visit marshmclennan.com, follow us on LinkedIn and X.

Move towards smarter benefits to improve the resilience of your

workforce by focusing on a holistic well-being strategy.

Key takeaway

IMPORTANT NOTICE: This document does not constitute or form part of any offer or 

solicitation or invitation to sell by either Marsh or Mercer to provide any regulated 

services or products in any country in which either Marsh or Mercer has not been 

authorized or licensed to provide such regulated services or products. You accept 

this document on the understanding that it does not form the basis of any contract. 

The availability, nature and provider of any services or products, as described 

herein, and applicable terms and conditions may therefore vary in certain countries 

as a result of applicable legal and regulatory restrictions and requirements. 

Please consult your Marsh or Mercer consultants regarding any restrictions that may 

be applicable to the ability of Marsh or Mercer to provide regulated services or 

products to you in your country. 

A human centered design approach to strategy, underpinned by 

organisational leadership, support and culture

Emotional 

well-being

Access to Care, Stress 

Management, 

Psychological Safety, 

Work Life Balance, 

Personal Growth

Financial 

well-being

Financial Literacy, 

Debt Management, 

Savings, Retirement 

Planning, Emergency 

Savings, Fair 

Pay/Living Wage

Holistic 

well-being

Physical

well-being

Healthcare, 

Prevention, 

Self-care, 

Environment

Career

well-being

Learning, 

Achievement, 

Purpose, Flexibility

Social

well-being

Relationships 

(Family, Friends 

and Colleagues), 

Community 

Involvement, Resource 

Groups
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https://www.marshmclennan.com/
http://www.marsh.com/
http://www.guycarp.com/
http://www.mercer.com/
http://www.oliverwyman.com/
https://word-edit.officeapps.live.com/we/www.marshmclennan.com
https://www.linkedin.com/company/marshmclennan/mycompany/verification/
https://twitter.com/MarshMcLennan
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