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Mental health issues cause catastrophic aviation accidents.

Pilot’s ‘breakdown’ is a reminder: Many fear seeking mental

health help, advocates say

Flight path 3 Pilot charged

The Washington Post

Democracy Dies in Darkness

5,000 pilots suspected of

hiding major health issues.
Most are still flying.

Real Incidents. Real Consequences.

Germanwings Crash Prompts Rethink
Over Pilots' Mental Health

The EL

Mental health isn’t just personal —
Chicago aviation student took own life in
1 taS a Sa fe ty lmp er a t IV e ::J::‘Iiop::i ;:;-:sh; parents hope some good

University working with FAA to get pilots mental health help after student's suicide
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We designed for outliers but
most pilots are in the middle.

Most mental health cases are mild to moderate.

WeAre missing the middl e.




A $1B opportunity lost to an
unaddressed system problem

US$lbnleft on the tableé ev@

While ignoring a problem both the industry
and passengers care about.




Pilots show higher rates of depression than the general population

1 in 8 pilots meet the
moderate depression
diagnosis criteria (12.6%)

PHQ-9 total score >10

1 in 25 pilots report
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Perceptions & barriers to mental health support
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Nearly four times as
many professionals
say they need help as
those who actually
receive it

Psychological barriers:
Outweighed

structural barriers
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ilots avoid traditional mental health support out of fear of losing their medical certification.
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A culture of fear may lead to
suboptimal behaviour

"If there were a truly anonymous system to talk to someone
wit hhout FAA 1 nvol vement, |  woul
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Psychological resilience

APPLIED PSYCHOLOGY: HEALTH AND WELL-BEING, 2

doi: 10O L1/ 17580854 201 1 01062 .x

The Emotional Intelligence, Health, and
Well-Being Nexus: What Have We Learned and
What Have We Missed?

Moshe Zeidner*

University of Haifa, Israel

Richard D. Roberts

Educational Testing Service (ETS), Phil:

This paper reviews the claimed pivotal role of emotiona
well-being and health. Specifically, we examine the uti
health and well-being and point to future research issues

The ability to adapt, recover,
and continue performing effectively
under stress or adversity. e

tional perception, understanding d expression, and emotion regulation, seem
v important for improving health and well-being, but research on EI
ribution to therapeutic tice. Future research,

rent of both predictors and cn

and inter |‘|.Z'l'\\')n,ﬂ processes that may

mediate effects of EI on he
A video abstract of this article can be viewed at hup/f/www.youtube .com/

watch?v=2_8JZX1Ucdk

Keywords: emotional intelligence, Five Factor Model of personality, health,

inter- and intra-personal processes, well-being

INTRODUCTION

Emotional intelligence (EI) represents a set of hierarchically organised core
competencies for identifying, processing. and regulating emotions—both in




Emotional intelligence is a strong predictor of psychological resilience

_____________________________________________

Emotional 3

ntelligence Emotional intelligence helps build

Psychological

resilience psychological safety for the crew.

Applied Human Factors and Ergonomics (AHFE2025), Viol. 199, 2025, 1798-1808 AHFE
nternational

https://doi.org/10.564941/ahfe1006991 |

I m p rOved From Awareness to Action: Mapping
< Emotional Intelligence to Pilot
Performance and Policy Reform in
mental health Aviation Mental Health

Kimberly Perkins', Rachael MerolaZ, and Tasnim Hasan'




Psychological safety

A shared belief within a team
that it is safe to take interpersonal risks.




Psychological safety

You are 3x more likely to get your team
members to share safety information
when there is psychological safety.




Emotional intelligence is critical.. but how do pilots score?
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