
Value proposition – Migration benefit

The FastTrack 

Migration Benefit

What do we move?

Value Proposition
The FastTrack Migration team developed an automated 

migration portal for our customers allowing the FastTrack 

Partner Community to forgo purchasing migration tools, 

licenses, or establishing an infrastructure for performing 

migrations. Partners can pass on these savings to the 

customer. The FastTrack benefit further provides migration 

status information, monitoring, and secure reporting for 

the customer's migration project.

When needed: Request 

FastTrack SME´s

Leverage 2 types of FastTrack Subject 
Matter Expert resources

Productivity 

SME

They provide core 

onboarding guidance (EXO 

and ODSP) and assistance to 

engage with FastTrack 

Migration services.

Migration

SME

Assists by removing 

blockers in onboarding 

and migration.

Migration 

Support Team

Available all day, every day, via 

chat or support ticket. Refer to 

Help section in FastTrack 

Portal.​ Consult your PSM and 

submit a request.

How to get started?
For customers who are eligible (check eligibility here) for the FastTrack Migration Benefit, consult the migration 

guides and prerequisites in the Learning Center and create a project card to start migration onboarding with 

MST (Migration Support Team) assistance. For more information, read Migration Benefit details.

Gmail, Contacts 

and Calendar 

Google Drive 

only

Hybrid 
Exchange Google 

Workspace

Single Google 
Workspace 
environment

File Share

Enhanced Security.

Customer Protection. Data Moves.

Box

Dropbox

How does it benefit our Partners?

Cost saving

Competitive bids (SOWs), No infrastructure, 
licensing cost, Technical resourcing

Running migration with reduced 
admin permissions

Technical 

expertise 

Migration Support
24/7/365
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https://fasttrack.microsoft.com/v2/en-us/help
https://fasttrack365.powerappsportals.com/request-specialist/
https://learn.microsoft.com/en-us/fasttrack/data-migration
https://learn.microsoft.com/en-us/fasttrack/data-migration
https://fasttrack365-kb.powerappsportals.com/?id=KB-02360
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