
5 Tips for A Modern 
Intranet with 
Microsoft 365 

Intranet Software Market is projected to reach USD $ 36.89 
Billion by 2027. Modernizing your intranet with Microsoft 365 
can significantly enhance the user experience compared to 
traditional on-premises intranets. 



Leverage SharePoint Online 
for Intranet Sites

Use SharePoint Online to create and host your intranet sites. 

SharePoint Online provides a collaborative and scalable 

platform with features like document management, version 

control, and integration with other Microsoft 365 apps. Utilizing 

modern SharePoint site templates can give your intranet a fresh 

and intuitive look.

80%

Did you know that over 80%
of the Fortune 500 companies 

use #SharePoint for their
business needs?

Source: bizportals365
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Customize with Modern 
Web Parts

Take advantage of modern web parts in SharePoint Online to 

create visually appealing and interactive intranet pages. You 

can use web parts like News, Quick Links, Yammer, and Events 

to keep users engaged and informed. These web parts are easy 

to configure and offer dynamic content updates

2 72%

While 72% of companies use 
social technologies in some 
way, very few are anywhere 

near to achieving the full 
potential benefit.

Source: happeo



Implement Microsoft Teams 
Integration

Integrate Microsoft Teams with your intranet to foster 

collaboration and communication. You can embed Teams 

channels, chats, and meetings directly into your intranet pages. 

This enables users to access team discussions and collaborate 

seamlessly within the intranet.

82%

82% of U.S. businesses are
allowing their employees to work 

remotely as a way to
improve work-life balance.

Source: regus
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Personalize the User
Experience

Make use of Microsoft 365's personalization capabilities to 

tailor the intranet experience for each user. You can use the 

Microsoft Graph to surface personalized content 

recommendations, such as relevant news articles, documents, 

or events, based on a user's role and activities within the 

organization.

4 85%

In a study measuring the
intranet benefits felt by 

businesses, 85% of
respondents noted faster

access to information 
as a significant intranet benefit.

Source: informingscience



Mobile Optimization and 
Accessibility

Ensure that your intranet is optimized for mobile devices and 

adheres to accessibility standards. Microsoft 365 tools and 

templates are designed with responsiveness in mind, so your 

intranet should be accessible and functional on various devices 

and for users with disabilities. Conduct usability testing to 

gather feedback and make improvements.

16%

16% of Gen Z and Millennial
employees have quit their job 

because they felt that technology 
provided by their employer 

was inadequate.

Source: happeo
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Read The Story

Intranet Modernization and Digital Employee Experience

The new intranet was deployed successfully and customer was very pleased with the outcome. Employee 
feedback has been very positive and engagement is at an all-time high through the Viva Engage platform. The 
company saved over $200k annually in Jive licensing and has seen significantly reduced employee frustration with 
finding content.

Read The Story

https://netwoven.com/customers/automotive-industry-company/
https://netwoven.com/customers/automotive-industry-company/


Bonus Tip: Continuous 
Training and Support

Provide ongoing training and support for your users to ensure 

they can effectively navigate and utilize the modern intranet. 

Microsoft offers a wealth of resources and online training 

modules for Microsoft 365, which can help users become more 

proficient in using the platform.

By implementing these tips, you can create a modern intranet 

with Microsoft 365 that not only enhances the user experience 

but also promotes collaboration, productivity, and engagement 

within your organization. 
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41%
A 2017 study by Hollinger Scott 

found that around 41% of 

businesses don’t have any way

at all of tracking how much 

of the content of their internal 

communication is seen

by employees.

Source: digitalworkplacegroup

41%

Around 41% of businesses 
don’t have any way at all of
tracking how much of the 
content of their internal 

communication is 
seen by employees.

Source: digitalworkplacegroup
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With Netwoven's partnership, companies can expect a new modern intranet that fosters employee engagement, 

connectivity, and satisfaction, even in a remote work environment.

About Netwoven

+1 877 638 9683 info@netwoven.com netwoven.com

Why Us?

Extensive deployment experience with 
multiple clients and environments

Deep understanding of Microsoft licensing 
and best practices

Global delivery model to minimize cost 
and delivery time

Reliable and trustworthy support for 
seamless ongoing management

We shepherd organizations safely through the cloud transformation journey by unraveling complex business problems.

By partnering with us, our clients securely collaborate globally, improve business operations, build new products and solutions 

with deeper insights, and reduce cyber security risks.

maito:info@netwoven.com
https://netwoven.com/
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