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myCAvax: Release 59 Notes for Providers
 

Outbreak Program
 

Outbreak Program Access Providers will be able to access the
new Outbreak Program Home page on
the myCAvax portal, as well as
perform actions on the Vaccine Order,
Return and Waste Event, and
Excursions pages.

Program Location
 

Order Cost Column Providers will be able to see new
‘Order Cost’ column on the ‘Shipment’
tab on the ‘Program Location’ page.

Enhanced Practice Profile Tab Providers will be able to see enhanced
number fields with comas for value
over 999 on the ‘Practice Profile’ tab
on the ‘Program Location’ page.

Storage Unit
 



Lookup Update Providers will be able to view storage
unit details including Thermometer
Model, Storage Unit Brand, Unit
Priority, and Unit Grade when hovering
over the storage unit lookup on
the myCAvax portal.

Vaccine Order
 

Updated Temporary Closure Providers will be able to view updated
‘Temporary Closure’ text on the ‘Step
2 - Review Doses Requested and
Confirm Additional Details’ page in the
Order Request flow, clarifying that
entering closure dates will hold orders
from being sent to CDC for fulfillment
without affecting shipping hours.

VFC Enrollment
 

Increased Upload Limit Providers will now be able to upload
file max size of 60MB on the ‘Step 9 -
File Upload’ page.

Dashboard Page
 

Renamed Flu Ordering
Dashboard Tab

Providers will be able to view the ‘Flu
& COVID Orders Dashboard’ tab
renamed to ‘Flu Ordering Dashboard’
on the ‘Vaccines for Children –
Dashboard’ page

VFC Prebook



 

Updated Instruction Text Providers will be able to view updated
instructions written in more generic
language, rather than Flu-specific
language on the ‘Step 1 - Request
Doses for Products’ page on the
Prebook flow.

Updated Picklist Options Providers will be able to view updated
options written in more generic
language, rather than Flu-specific
language on the ‘Season Target Not
Met’ picklist on the ‘Step 1 - Request
Doses for Products’ page on the
Prebook flow.

 

myCAvax Educational Materials

Please visit EZIZ for program updates or use the Knowledge Center to access Job
Aids. 

You are welcome to share this information with myCAvax team members or
business partners who may not have received it. If you have questions, please
contact:

Provider Call Center – Phone: (833) 502-1245; Email: myCAvax.HD@cdph.ca.gov

Hours of Operation: Monday to Friday, 8:00 AM to 5:00 PM PT 

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/s2wVpxnYoHs5akqcwxRpxaWLchEzjYT9cUu5zpzII5Ix/YboY6oA36EIiNqj4IqzYlS7J2KA4Zm5l79gW9q67ZM8x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/DtaFcaknasxg42bAoGhvvbixVKWyj6ZkEVF3WsmfB5gx/YboY6oA36EIiNqj4IqzYlS7J2KA4Zm5l79gW9q67ZM8x
mailto:myCAvax.HD@cdph.ca.gov
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