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Immunizations Before Summer Travel

Immunization for families heading abroad is critical to protect them
against measles, pertussis, and other diseases causing recent outbreaks. Contact
patients who are falling behind on these vaccinations. Also, don’t forget to protect
young children 6 – 11 months who are about to travel abroad with a recommended
accelerated dose of MMR.

Encourage your patients to get caught up on any immunizations at least a month
before travel. If you do not stock certain travel vaccines, direct patients to a travel
medical clinic.

Resources

Measles and Travel
Destination List and Immunizations Required (CDC)
Immunizations for Travel (CDC) 
Don’t Wait—Vaccinate! Toolkit (CDPH)
Visiting Another Country? Think Measles (before + after) poster | Russian |
 Spanish | Tagalog | Ukrainian | Other Languages
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/OYpmyqJAhN79HiqjVPCUYxdxmjiDL7Fh9a1dpIHQdtwx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/YIZFxawh2MGbD8r1rvlF4x7FwhVsucABxyZdBAOg6ZIx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
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VFC Providers, Are You Ready for the Move to
myCAvax?

Last day to submit orders in MyVFCvaccines is FRIDAY, MAY 24, 2024.

If your routine order is due during or shortly after our blackout period (May
27- June 9), submit a new order (including flu) by close of business
today, Friday, May 24, 2024! Ensure vaccine supply and availability for
your VFC-eligible patients.
Submit any corresponding Transfers, Waste, Returns, into MyVFCvaccines
alongside orders.
Confirm your information is up to date for your Vaccine Coordinator and
Digital Data Loggers (DDLs).
Identify staff to sign up and attend trainings/office hours end of May – June

Beginning, May 27, myVFCvaccines will have limited access.

Ordering will be closed to all providers. For providers that submitted an
order by May 24, 2024, myVFCvaccines will allow you to submit order
corrections if needed; submit them promptly as requested by the VFC
program by May 31, 2024.
Maintain documentation for any transfers, returns, or waste and have them
ready to enter in myCAvax when the system goes live.
MyVFCVaccines will allow you to report any temperature excursions until
May 31, 2024.
Contact the VFC Customer Service Center for any shipping incidents.

On Monday, June 10, 2024, myCAvax system will be ready.

Log in to myCAvax for your VFC vaccine needs.
For needs with myCAvax contact the Provider Call Center.

For more information on the transition, see the EZIZ page and view the
Provider Checklist for detailed steps to take!

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/2tDT5ZfaWGswl7UuVrx1B70XBdBtzfSYueHyZlCFx6Qx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
mailto:providercallcenter@cdph.ca.gov
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/dwjdwloMrVEp65fX7HgWaG4ah5HJZOB7h4kAQc2YtzUx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/XYSD2mtECljhtiiCL40urwWJG5kHMIWNB4ZwPbEKDhsx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx


Training Opportunities:

Getting Started with myCAvax for Brand New Users | Registration full, more
availability coming soon! 
Join CDPH for a 30-minute introductory webinar to learn the basics of using
myCAvax, including system navigation and login. This training is for VFC key
practice staff who will be responsible for vaccine ordering and management in
myCAvax (i.e., primary and backup vaccine coordinators). If you have prior
experience with the platform, this training is optional or can be taken as a refresher.
 

CDPH encourages all to attend the 'VFC 101: Requesting VFC Vaccine in
myCAvax' and 'VFC 102: Managing VFC Vaccine in myCAvax' trainings. CDPH is
offering three sessions of this live training for brand new users. The content is
repeated, so you only need to sign up for one of the webinars. 

VFC 101: Requesting VFC Vaccine in myCAvax | Register on Zoom 
Join CDPH for a 30-minute webinar exploring how to place a vaccine order request
in myCAvax with an opportunity for Q&A. This training is intended for VFC key
practice staff who will be responsible for requesting VFC vaccine in myCAvax (e.g.,
primary and backup vaccine coordinators). CDPH is offering four sessions of this
live training. The content is repeated, so you only need to sign up for one of the
webinars. 

VFC 102: Managing VFC Vaccine in myCAvax | Register on Zoom 
Join CDPH for a 30-minute webinar exploring how to report storage and handling
events in myCAvax with an opportunity for Q&A. This training is intended for VFC
providers (i.e., primary and backup vaccine coordinators) who will be responsible
for managing VFC vaccine in myCAvax (e.g., reporting waste, transfers, shipment
incidents, and excursions). CDPH is offering three sessions of this live training. The
content is repeated, so you only need to sign up for one of the webinars. 

VFC Office Hours 
Join CDPH for a 30-minute Q&A session about the VFC program in myCAvax.
Attendees will hear brief updates from subject matter experts and leadership before
jumping into a dedicated Q&A session. CDPH will share similar updates at each
session. Join one or many sessions as you have questions. CDPH recommends
joining one session each week. 

Thursday, June 20, 2024, 9:30 am – 10:00 am (PT) | Register on
Zoom 
Thursday, June 20, 2024, 12:30 pm – 1:00 pm (PT) | Register on
Zoom 

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/qpKLQY4XlCEHSK9p9LEBpRgFnOhL0Sx4vxNuwL7Caf0x/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/2SkJQVTtFOv9AiwSP3SlxjFozda59HtMmPj18rtybdUx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/oBtobJQGj1mNb7Iiu3Vvy5SxOxeux3eEzJxLVF2VZBMx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/0KzpyM2Gxe3H5ryp2Xx60apr2giGJhJbgXggyisEqcUx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx


Thursday, June 27, 2024, 9:30 am – 10:00 am (PT) | Register on
Zoom 
Thursday, June 27, 2024, 12:30 pm – 1:00pm (PT) | Register on
Zoom 

 The VFC Program is here to support you throughout this transition. If you have
questions regarding VFC program requirements or the transition to the myCAvax
system, please contact the VFC Customer Service Center at (877) 243-8832. 
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Nominate Your Immunization Champion for the
Immunization Champion Award!

This message marks the launch of the nomination period for the Immunization
Champion Award! We look forward to receiving your nominations and selecting a
2024 Immunization Champion for California. The Immunization Champion Award is
a national award program hosted by the Association of Immunization Managers
(AIM) and honors individuals going above and beyond to foster and/or promote
immunization in their communities.

Completed nomination forms must be sent directly to the California
Immunization Program at MyVFCvaccines@cdph.ca.gov, with the subject
line, “IZ Champion.” We look forward to receiving your nominations. Please refer
to the nomination packet for full details on nomination guidelines and criteria. 

Read here for information on California’s 2023 Immunization Champion, Dr. Silvia
Diego.
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Memorial Day Holiday

In preparation for the Memorial Day holiday on Monday, May 27, 2024, please
keep the points below in mind:

There will be no vaccine deliveries on Monday, May 27, 2024. Please plan
accordingly. See the BAP COVID-19 Vaccine Program and SGF Flu
Vaccination Program calendars for ordering cadence information. 

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/N6lN96SMJaggMv4uVkKmMLlA4RHDsxZWxqVK6SxYOPkx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/NeBPARF5xAvoTG8ipJ3cakjYfhuyIYz7NkwpiQmORSAx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xhh6AZOsI53xbAFQGM4Pt9RVfcHdpcRodJLRUdP7Kdwx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xhh6AZOsI53xbAFQGM4Pt9RVfcHdpcRodJLRUdP7Kdwx/V4hWyCSf9Nx5l1epz8Fx9cqficEtIQlHxvZ6pPTSotQx


The Provider Call Center will be closed on Monday, May 27, 2024, and will
reopen on Tuesday, May 28, 2024.
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Upcoming Webinars

Centers for Medicare and Medicaid Services and CDC host “Overcoming
COVID-19 Vaccine Payment Challenges” in nursing homes and similar
facilities

Register for Thursday, May 30, 2024, 11:00 am – 12:00 pm (PT)

CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

Register for the next session: Friday, May 31, 2024, 9 am - 10:30 am (PT)

Association of Immunization Managers (AIM) Webinar: The State of Vaccine
Coverage and Confidence Insights for the Vaccine Conversation

Register for Friday, May 31, 2024, 11:00 am – 12:00 pm, (PT)

June 2024 California Immunization Coalition Summit

Registration link for June 5 – 6, 2024, in Sacramento, CA
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Support Opportunities 

Provider Call Center 

For program information: email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday - Friday, 8:00 am - 5:00 pm, PT)

myCAvax Help Desk 

For technical issues (e.g., password resets): email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday – Friday, 8:00 am – 5:00 pm, PT) 

System related training materials are available via the Knowledge Center in
myCAvax.
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My Turn Help Desk 

Onboarding: email myturnonboarding@cdph.ca.gov 

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245, (Monday – Friday 8:00am – 5:00pm, PT). 

Job aids, demos and training opportunities
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