
January 13, 2025

Temporary Vaccine Shipment Holds in LA,
Pasadena, and Long Beach 

 

Dear Provider,

The CDPH Immunization Branch’s thoughts go out to those affected by ongoing
wildfires. For providers affected by the wildfires in the Los Angeles region, we had
temporarily halted VFC, BAP, SGF, and LHD 317 vaccine shipments in LA County,
including the health jurisdictions of Pasadena and Long Beach. Vaccine shipments
for Long Beach will resume this week, however, shipments for the other affected
areas will resume once conditions allow.

According to our records, you have a pending vaccine order in the affected areas.
You will be contacted by someone from our program to confirm if your clinic is
ready to receive vaccines and would like your order released, or if you need an
urgent vaccine order. You can also reach out to the VFC Program at
myVFCvaccines@cdph.ca.gov or call 877-243-8832 for VFC orders, or to the
Provider Call Center for all other program orders at
ProviderCallCenter@cdph.ca.gov or call (833) 502-1245.

We hope that you and your staff are safe. For more information about vaccine
management during a power outage or emergency, please refer to the VFC
communication sent on January 8, 2025.

Thank you, 

California Department of Public Health, Immunization Branch
850 Marina Bay Parkway 
Richmond, CA 94804 
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