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Respiratory Syncy�al Virus (RSV) Updates

Maternal / Pediatric RSV Immunization Season has Started

Please refer to the CDPH Immunization Updates for Providers’ Webinar slides 30 –
40, from Friday, October 4, 2024 (slides | recording) for more information, including
effectiveness studies, ACIP recommendations, as well as provider and patient
resources.

Suggested Message: RSV Vaccines for Young Children, Pregnant People and
Older Adults

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/DhmpyPbX0QvbBWaJwxxBQpM2q4x4xzFwFPxmM2EE2Zcx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/e3aswP3rxX6EQEicc1GUHQZ1OBAAfjJZf33GKTwOmyAx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/1ls8aw1adbc5MfUX37Rg84SiBzWiFjVlGwSZsNRon1Ax/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/1ls8aw1adbc5MfUX37Rg84SiBzWiFjVlGwSZsNRon1Ax/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x


As we're officially in fall, the start of respiratory virus season, share
messages encouraging immunization for:

Infants younger than 8 months
High-risk infants/toddlers 8 through 19 months
People who are 32 - 36 weeks pregnant
All adults 75 and older
Some high-risk adults 60 - 74 years old (this includes people with chronic
heart or lung disease, certain other chronic medical conditions, and those
who are residents of nursing homes or other long-term care facilities)

Learn more about RSV and check out the RSV Communications Toolkit for
messages for share.
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COVID-19 Vaccine Reminder
All 2023 - 2024 COVID-19 vaccines are no longer authorized for use and
should not be administered.

If a deauthorized product (e.g. a 2023 – 2024 COVID-19 vaccine) is administered,
report the error to VERP. For more information refer to
the VAERS/VERP/MedWatch Job Aid.

A 2024 – 2025 COVID-19 vaccine should be given at least 2 months since the last
dose of any COVID-19 vaccine. See CDC Guidance for Administration Errors. For
more information refer to the Interim Clinical Considerations for Use of COVID-19
Vaccines (CDC) Staying Up to Date with COVID-19 Vaccines. Also refer to the
COVID-19 Vaccine Timing Guide: English | Spanish.
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CA Bridge Access Program (CA BAP) 2024 – 2025 Le�er
The California Bridge Access Program (CA BAP) has been extended for existing
BAP providers to offer no-cost COVID-19 vaccines to uninsured and underinsured
adults aged 19 years and older. Please see our CA BAP 2024 – 2025 COVID-19
Vaccine Ordering program letter for additional information.
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/SXxP93bqqFJsPSUlMdkvSDY3FPhY5aWmsneSh8xiovAx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/jPcM9GmgQvs3nPltmPWWzNPg2XYqjH4V3yyyoAdopawx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/PGg7yNgTf9LagWlS4lhM2SnxK5KaxNtGlFBO31fLoZ8x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZorW9bPmn3Dv3xGNvzFe63XKt7PGQAzm59rnSuxxX64x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/GEuUEXIzfDxbliMOeMiFZ0ivPKGS5SrEpKnxePvLKNgx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/BWDq4R0cAOqZ03zrxJdwxoWM0fgUO14tboo6ScDvJBUx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/mFw9HzrVh6CmLSNpbLzSJ1XTkL7jHq5mOfm91erV8Z0x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/mFw9HzrVh6CmLSNpbLzSJ1XTkL7jHq5mOfm91erV8Z0x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/IUH10Bb2Ny6uImgAHO2jW41Sa4KCzsMyxl5sBZsCkS8x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/wANxgQx136CTylF8A8nb5xjOEkD7ZuMs3G8kJOb4sa4x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZE5MOB73uY6fdI1MESHJ8GUknW7vtmteNYx5ee0UBGgx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZE5MOB73uY6fdI1MESHJ8GUknW7vtmteNYx5ee0UBGgx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x


Mpox Provider Resources

JYNNEOS on the Commercial Market: A new resource has been made available
for California health care providers about offering JYNNEOS vaccine through the
commercial market to persons at risk for mpox. JYNNEOS is approved by the U.S.
Food and Drug Administration (FDA) for prevention of smallpox and mpox disease
in adults 18 years and older at high risk for infection, and it is currently on the U.S.
Centers for Disease Control and Prevention (CDC) Advisory Committee on
Immunization Practices (ACIP) routine immunization schedule for certain
individuals at risk for mpox.

For additional resources see our Mpox Resources on EZIZ.
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The Public are Looking for Providers...Make Your Presence Known!

The good news is that the Vaccine Locator component of My Turn helps patients
find provider offices and immunization opportunities. The bad news, however, is
that only 337 providers out of the 6,000+ provider locations using myCAvax have
“opted-in” to this important access feature for patients.

Opting-in for providers does not enable appointment scheduling or require the use
of My Turn, it is simply a way to easily inform patients where you are, what
immunization services you offer, and whether you are accepting new patients.

The Vaccine Locator in My Turn replaces the EZIZ.org Provider Locator, which is
being phased out. Please make your presence known so that patients can more
readily access your services. Click the My Turn Vaccine Locator Opt-In tab on the
Provider Locator page when you log in to myCAvax and complete the information
form. It's easy and it will make a big difference. My Turn Access is not needed to
opt-in.
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Vaccine Shipment Holds for the Fall/Winter Holiday Season
As we approach the Fall and Winter seasons there will be various holidays that
may impact provider's availability to receive vaccine shipments. Though CDPH has
requested shipment holds on most of the holidays, providers should remember to
set a temporary closure on their myCAvax accounts to avoid shipment incidents.
Enabling temporary closures will allow CDPH to determine potential shipment

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/HPE6rHDpIrX7Xn1cfSzLGtzsaO0C5Zxt9BxGMsKprEgx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/BBvAchbX5vti2xJBsGdQ0D3D31iAPjmF3u5FgeD9opYx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/iEXiDmls9zhFetUGOuuTRtHBIeFv5hqeK5RlcqWinIMx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/nAskxfe4xPbsKWTUI40CLE5N5dNjMXVL7YXQHmcAOzIx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/mE8ZmxWWodsj19xhYGl7fnldUq4wFyEW3o8u7y8xX2Ex/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x


dates and exclude any necessary orders from processing as a measure to prevent
incidents from occurring.

Need assistance with adding or updating a temporary closure? Contact the
Provider Call Center at 833-502-1245 or via
email ProviderCallCenter@cdph.ca.gov.

Please refer to the SGF September/October Calendar for the next holiday cadence
adjustments for SGF only. Additional Holiday cadence calendars for both SGF and
BAP will be made available soon.
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Upcoming Webinars

CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

Register for the next session: Friday October 18, 2024, 9:00 am – 10:30 am
(PT)

Crucial Conversations Webinar: Talking with Families about Fall
Immunizations: COVID-19, Flu, RSV with Dr. Ilan Shapiro

Register for the webinar on Tuesday, October 22, 2024, 12:00 pm – 1:00 pm
(PT)
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Support Opportunities
Provider Call Center 

For program information: Email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday – Friday, 8:00 am – 5:00 pm, PT). 

myCAvax Help Desk 

For technical issues (e.g., password resets): Email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday – Friday, 8:00 am – 5:00 pm, PT). 

System-related training materials are available via the Knowledge Center in
myCAvax. 

My Turn Help Desk 

mailto:ProviderCallCenter@cdph.ca.gov
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/2Zz5lFxJY7dYdeDdWRYX1RMOfMXmxbA7EOxJgQilnE4x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/qFcRWy2OjwYuqtoZXVtaV5XGT7MIeJF9QB11QUGa7x0x/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/6PxMz6fUfwZm6UtuXJqcxxOJfg8OqyBHxKSfOxZMKWQx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/d8xXAtY3wYxoxS0ylJ45D9xcHGC0eFhnHid0KB0fplIx/rddFk7kmC0DgFgmWX6FrxbgBh1AUPJmWGx6WtxWHRm4x
mailto:providercallcenter@cdph.ca.gov
mailto:myCAvax.HD@cdph.ca.gov


Onboarding: email myturnonboarding@cdph.ca.gov

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245 (Monday – Friday 8:00 am – 5:00 pm, PT). 

Job aids, Demos, and Training Opportunities 

VFC Customer Service Center

For program information: Email MyVFCvaccines@cdph.ca.gov or call (877) 243-
8832 (Monday – Thursday, 9:00 am – 4:30 pm, PT; Friday, 9:00 am – 4:00 pm, PT).
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