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February is Black History Month
This Black History Month, we honor the incredible contributions of Black women
and men in the field of public health [Facebook]. From breaking barriers to
championing equity, these men and women have dedicated their lives to improving
health outcomes and advocating for justice in every community.

Join CDPH as we celebrate the brilliance, resilience and dedication of Black public
health professionals who shape a healthier future for us all.

Learn more about our health equity work.
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It’s Not Too Late to Vaccinate!

Everyone 6 months and older should get updated COVID-19 and influenza
vaccines. Those who are aged 65 years or older, or immunocompromised, should

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/SwtuDOj01jAry0uPZJdk4uIVBLrUXFvYM6lDdtmVJ0Qx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/1pSCOiS2g8yah24WXlkoSzs6xAH7m52BWAB2LA2c9rwx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/BxUZpZH0oaxmZRfSAtiqf0egnPxfs4Re47lqEnusShgx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx


also receive a second COVID-19 dose 6 months after the first (minimum interval 2
months). Infants and older adults who are eligible should get a Respiratory
Syncytial Virus (RSV) immunization.

For more information and resources including updated timing guides, job aids, and
immunization recommendations, refer to the CDPH Immunization Updates for
Providers webinar, February 7, 2025, slides 25-38 (slides | recording).

For additional prenatal immunization resources, refer to the CDPH Immunizations
for a Healthy Pregnancy page, and visit the Pregnancy and Immunizations
Communications Toolkit for messages to share.
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2025 Recertification: Vaccines for Children (VFC), LHD
317, Vaccines for Adults (VFA)

VFC, LHD 317, and VFA recertification are all due on Friday, February 14, 2025.

Recertification resources: Micro-video and Job Aids via myCAvax Knowledge
Center: Recertifying Vaccines for Children (VFC), Vaccines for Adults (VFA) and
LHD 317 Program Locations.
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VFA Ordering Window Extended!
The Q1 ordering period for the VFA program is January 23 – February 14, 2025.
Order now, as VFA does not offer routine supplemental orders. For more
information refer to this CDPH VFA communication and the updated Q1 VFA
Cadence Calendar.

You may use this communication template for your clinic to promote RSV
vaccination to your adult patients. This will help remind them of why it is important
to get vaccinated and how to make an appointment for the RSV vaccine.

If you have questions or need assistance with ordering, contact the provider call
center by email at ProviderCallCenter@cdph.ca.gov, or by phone at (833) 502 –
1245.
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/fYF38yajqtgoO04xKcTQxZuDVqMLDU3BefQxpc5gZXQx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/VARG2xF3sowWtNWHcR2YZDjlWN0wcxI85u6Uxpinsxcx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/jcS1xXxRfjQEg03lXTmw8tGtFJ1kKo8Bsok5ixXkCWMx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/jcS1xXxRfjQEg03lXTmw8tGtFJ1kKo8Bsok5ixXkCWMx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/vImvlU29h6QrcllWkLFBgNuSfI5RyQDfIa8OcHQYylAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/vImvlU29h6QrcllWkLFBgNuSfI5RyQDfIa8OcHQYylAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/GuQ2QFtUySD75zEuZJRGcaEYkJs2wrCdD04koPB85K0x/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/dSmLJXAxLArHxpZon2fcn1vMcrWCOxVs8T60W5FcGOIx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/dSmLJXAxLArHxpZon2fcn1vMcrWCOxVs8T60W5FcGOIx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/luzlMA5nE8TE5gofPIxEU8lINj4FXDXH5q95l5r0JGMx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/zIyE7AVSeKqcNxgfsJuhFBJxwWrmFi639DnKdtWWfqAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/zIyE7AVSeKqcNxgfsJuhFBJxwWrmFi639DnKdtWWfqAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/zIyE7AVSeKqcNxgfsJuhFBJxwWrmFi639DnKdtWWfqAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/kOJZYtcnOyhjoHLZNSTLg20pxHScnAlqnwRJNzxRxGox/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
mailto:ProviderCallCenter@cdph.ca.gov


New Tools to Communicate the Importance of Flu Vaccine

Flu is still surging – help protect your patients with flu vaccination! It’s not too late
— everyone 6 months and older should get the updated flu vaccine to prevent
severe illness and hospitalization.

Here are two NEW tools to help promote flu vaccination:

Isabella’s Story – this new ShotbyShot.org story emphasizes the importance
of flu vaccination. Isabella, who wasn't vaccinated, faced severe
complications and now lives with permanent disabilities due to the flu. Share
her story with patients.

Template Letter – this is a customizable letter (English / Spanish) to remind
patients to schedule their flu vaccine. 

For additional flu and respiratory disease materials, check out this EZIZ page.
Thank you for all you do to help patients this respiratory virus season!
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Updated 2025 Block Schedule Now Available in Spanish
CDPH is excited to announce that the updated Routine Immunization Timing Guide
2025 is now available in Spanish: Calendario de vacunación de rutina para el
2025. Please print this out and post it at nursing stations, exam rooms, and
anywhere else staff may use it.

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/OxXma62xZOxKNWbyq9pCRctiiFH1xMWuy1CqctLtO5sx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZlpEiIFxybpBBZWNH8farQ4849nceI0DN7xxFeg6gPwx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/MaS0O3NFKUX6fxaRRxeyCUVR7r7xgQVEdUofg2xOUeIx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/3L1VpFUPNd0Iap9MKrVm3x3uFS3QL0gQl4LpH9kFsjAx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/N6m9nQ5IdDdlxXnbv4yOwZkRmajMkAYPAarvxok9zMcx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/N6m9nQ5IdDdlxXnbv4yOwZkRmajMkAYPAarvxok9zMcx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xnFtO7bPbDjsdlBwOdzuMbEYQ71zwiwXmtZvu0v7tmQx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xnFtO7bPbDjsdlBwOdzuMbEYQ71zwiwXmtZvu0v7tmQx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/tpRna0M5vTCqkubZQHX9xlFKfs2z4JHFhdxXyQ5Yxz0x/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/tpRna0M5vTCqkubZQHX9xlFKfs2z4JHFhdxXyQ5Yxz0x/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
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Upcoming CDPH Closures
In observance of Presidents’ Day on Monday, February 10, 2025, CDPH and the
Provider Call Center will be closed.
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Upcoming Webinars

Planning School Located Vaccine Events (SLVEs)

Register for Wednesday, February 12, 2025, 2:00 pm – 3:00 pm (PT)

Vaccines During Pregnancy: Protecting Maternal and Infant Health (National
Foundation for Infectious Diseases), CME available

Register for Thursday, February 13, 2025, 11:00 am (PT)

CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

Register for the next session: Friday, February 21, 2025, 9:00 am – 10:30
am (PT)

California Immunization Coalition 2025 Annual Summit (In-person Event),
CME available

Tuesday, April 29 – Wednesday, April 30, 2025

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ngdw3lVu2bBZlIkSovHW9bPqv50LeWJJIV0RyMphT0Ux/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/A7TAGKFEjbyIQPVPqILD9xxIc5vWyobjqIXPJXbxWSEx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/5NxYKg0iYqYtFGt8QW6xEyx9aLkLvstR1BfYmbE6Jk4x/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ThjQLgxinLkmFSCxnDbD9wmVOVE4CxzDJudDwqXPMnwx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/DPtinxtc2t6p8umjfPgPsHBvWxBynG71atFgjVRrxGox/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/8EJZGqWS0rLJQONvJUHrCfqNxkd8PNMaWR3qZx7eYiUx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/8EJZGqWS0rLJQONvJUHrCfqNxkd8PNMaWR3qZx7eYiUx/KrQhiIeS8D4CMDSGduuHwB21P7osoTg0TsrHhPb3nFAx
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Contact CDPH Immunization Branch
Immunization Provider Call Center 

For program information: Email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday – Friday, 8:00 am – 5:00 pm, PT). 

myCAvax Help Desk 

For technical issues (e.g., password resets): Email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday – Friday, 8:00 am – 5:00 pm, PT). 

System-related training materials are available via the Knowledge Center in
myCAvax. 

My Turn Help Desk 

Onboarding: email myturnonboarding@cdph.ca.gov

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245 (Monday – Friday 8:00 am – 5:00 pm, PT). 

Job aids, Demos, and Training Opportunities 

Vaccines for Children (VFC) Customer Service Center

For program information: Email MyVFCvaccines@cdph.ca.gov or call (877) 243-
8832 (Monday – Thursday, 9:00 am – 4:30 pm, PT; Friday, 9:00 am – 4:00 pm, PT).
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