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Messaging for Staying Healthy this Respiratory Virus Season

With holiday travel and gathering season around the corner, and respiratory virus
season underway, we’d like to spotlight three CDPH communications toolkits for
encouraging Californians to reduce the spread of respiratory viruses like flu,
COVID-19 and RSV this fall and winter.

Respiratory virus prevention
Flu & COVID-19 vaccination
RSV prevention

Visit the toolkits to get messages like:

Make sure everyone 6 months and older receives updated 2024 - 2025 flu
and COVID-19 vaccines.
Get immunized against RSV if eligible (especially older adults, pregnant
people and some infants).
Take simple actions, like staying home when sick, wearing masks in
crowded indoor settings and washing hands often, to lower the chance of
getting and spreading respiratory viruses.

Get the Respiratory Virus Prevention Toolkit
Get the Flu and COVID-19 Prevention Toolkit

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/hEVUoH0c1G9hmdMcKPYTlDd1ztgzcU5X9Ub4qiZRSpEx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xj4rgQLtJ9T8Gqj0vtmNINeRG4xgdALODFHnhGoSjQ4x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/MmOxWwTg8NyqGlFb0aFHD1jq1GIXpVTBcLmkX9EKA0kx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/Mcx0bpD6xpt2z6huDYt4vG4cGIVbjhCELr67WTjEfEkx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xAq2WxQT2kIMlEX64DVn72AMm5vLYHhqTVhldlyRtzAx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xAq2WxQT2kIMlEX64DVn72AMm5vLYHhqTVhldlyRtzAx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/HyFDA2OTGj7nd2sG0Tx4nXj6tmuT2gUBhjbassYKZscx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/akxqzSNapiPXlx9W8FfziMht8eCU7aYhC8LIPFQURrQx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/VZkhwM0YaPRUWXBrKomRuizj0kBD4hKiFdy5vvP4oPwx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/VHuHT3qd6LBnqk6BJ012jFXPHovuNJQe7Ebwz97hPZQx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx


Get the RSV Prevention Toolkit

Now’s the Time to Get Updated 2024 – 2025 Flu and COVID-19 Vaccines

CDPH has produced a new social media video encouraging updated 2024 – 2025
flu and COVID-19 vaccines for everyone 6 months and older. Vaccines are our best
protection against severe illness and hospitalization. Share the video.

RSV Immunization for Older Adults
Share messages encouraging eligible older adults to get immunized against RSV.

The RSV immunization is recommended for:

Adults aged 75+
Adults aged 60 – 74 who have certain chronic health conditions or live in a
nursing home

People can even get the RSV vaccine at the same time as flu and COVID-19
vaccines.

Get the RSV Toolkit

Return to Table of Contents

 

Upcoming Vaccine Shipment Holds for November

Providers must update their hours in myCAvax for any holiday or temporary
closures to prevent shipment incidents during closures. Watch for emails regarding
order confirmations, advance shipment notices of vaccine, and temperature
monitoring alerts.

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/Rf4RWCIcc4xGVztLKKRZDhjtUba5C3LKUl9PwEezLWUx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/PvO12PzBMsx2x1ix3L3E2f9XBzb4HgsxkFaSxauC8S4x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/t3qt92A82T3nHF4cOurDtvANlYbGaD28eclIH8sIoLsx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/Wd93ZyuiI2T5BQ4yYEXqlGKS3ZmAcxYtB39B6Mq9yC8x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/lXnp6ZM2J409qQwrQngNaLDztGiktbKRzjB4V79my5Yx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/DLVcNnP72zGfJhrIrNEBFdMDxJcNa5cxnXZ1fGjWcLIx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
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Updated CDPH Resources

COVID-19 Vaccine Timing Chart

Protect Against Flu, RSV, and COVID-19 poster and 15 translations
updated! Spanish | Tagalog | Chinese | Hmong | Arabic | Armenian | Dari |
Farsi | Hindi | Japanese | Korean | Portuguese | Punjabi | Russian |
Vietnamese

Available on the EZIZ Long Term Care Facilities (LTCF) Resources page

2024 - 2025 Fall-Winter Immunization Guide  |  Spanish

COVID-19 Provider FAQs

Return to Table of Contents

 

Upcoming Webinars

Virtual Grand Rounds - From Avian Flu to COVID-19 - How the "One Health"
Approach Improves Human, Animal and Environmental Health

Register for Tuesday, November 12, 2024, 12:00 pm – 1:00 pm (PT)

HSAG / CDPH Infection Prevention Webinar

Register for Wednesday, November 13, 2024, 3:00 pm - 4:00 pm (PT)

CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

Register for the next session: Friday, November 15, 2024, 9:00 am – 10:30
am (PT)

VFC Afternoon TEAch: What’s New with Winter Respiratory Viruses?

Register for Thursday, December 5, 2024, 12:00 pm – 1:00 pm (PT)

Return to Table of Contents

 

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/F2tXBRY2uKwg5ljK199APqyho8JViOBFg8KNgF7JQDYx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/UorEksR0RT8iBU247Ay6ZW5mhmrsL5iaxxUYiYinoP4x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/zS1xPSB0vizuEUmA8jSbC3lS1wxxAbCh8xvWArX7Bkox/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xRGpcwmUt2jZGVaBZsFdw3ZrrKODKuzSrDHABQL6kZ0x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/OVee3zHHuKSx5fwnVHBigwr2uYQKuGTf5xVnw5O1x0gx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/elxUf0YI8jxbxXnRsWkx8QJyOsZAb2X511DWmMQ4NyQx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/s8Wfx86RmXTgMGQn0AZRzRAUO4a6y24wQx7VdrNrd6Qx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/E7XOjvyzBO8RdsJ1NyB67vOxDiOwJu2E9c1t059VxKgx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/WOzaaK01HxVxzonqD2rDtzBJ1BGnjm0XxpgDUQQzkxox/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/SFWpNxrF6k7khWFM9P4Cbv4Q3hpX7JCN7Iuyb8HaAvQx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/PbAFMKWSGxS3asx8nzQIYn64ZxJc5VVm4MqdRloHpeMx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/mXqPbPWx6tYIYKXzDSxnykJhmhk4eFtAZLQhprBJ7dkx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/9ixGY0bKZ5q6SY5qGxqvHz3ij9SmV6QhJHPKj1ewiQox/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/I1IxOS8QKNTG3x6RrsGxA4iGGU5rFxoSPXCy3DlxL3Yx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZLhMBs9SOpFAc6YzXenxRcAXox7TeAlzQv7rgzOcaUwx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/PIT7EbZboRxz2ESXUXcxsKzCFWrnTCTmASdeuKRFqtEx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/YKbIYE0OuryScJQsxxGjjXXJSiKNGhl3ixhuBQJCTYUx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/yRafdOgS2qjYKSWvKqXdccPRVezlx1AzJYeR7t2Z5jkx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xQNacTWZyoqkindxVwVUYa2xg2S1bTAYtKoFLmVYX2ox/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/jNUw4pllh02YnXLNkrRNxNfWbTKd0TE860jZcUW4HTIx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/uyOMr9IF1nNrmc9HfekmRxixnyfmo5rfwjMhEy9y63Yx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/26f4w3mt8AaPNUe00hrm9wqYN9BPT1pEds5PTxziTPwx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/eWXxlRJS4WGVFCszJD2Gn1ifdxOSXNegsmvUb5kPji4x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/HmuuuqmMJ03ebkb6hsJKihSq2KPco3G01rGd56BJSKQx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/bCcuxrmee7Xx6EliSkqQcEEoHVtdCVOPFLjsjaM8Oj8x/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/caCAPsAkI0TCWJqcituYWH4exDP4aRqYyctO7kr3nVMx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/JCIEAvxelStKNJ2tQmkcEUxXOitDNSfVRw1rQ86inVEx/OBNce50RWGs5scG7wCQ8a6fiiqv2bTKtCr3i1mA63qQx


Contact Us
Immunization Provider Call Center 

For program information: Email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday – Friday, 8:00 am – 5:00 pm, PT). 

myCAvax Help Desk 

For technical issues (e.g., password resets): Email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday – Friday, 8:00 am – 5:00 pm, PT). 

System-related training materials are available via the Knowledge Center in
myCAvax. 

My Turn Help Desk 

Onboarding: email myturnonboarding@cdph.ca.gov

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245 (Monday – Friday 8:00 am – 5:00 pm, PT). 

Job aids, Demos, and Training Opportunities 

Vaccines for Children (VFC) Customer Service Center

For program information: Email MyVFCvaccines@cdph.ca.gov or call (877) 243-
8832 (Monday – Thursday, 9:00 am – 4:30 pm, PT; Friday, 9:00 am – 4:00 pm, PT).

Return to Table of Contents
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