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Vaccine Management Following an Emergency or Power
Outage, Clinic Operation Status Survey, and Need for
Additional Vaccine Supply
The California Department of Public Health (CDPH) Immunization Branch’s
thoughts go out to those affected by ongoing wildfires and power outages. For
providers affected by the wildfires in the Los Angeles region, please refer to this
CDPH communication for more information regarding vaccine management.
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Suggested Message: California Digital Vaccine Record

If you’re wondering whether you’re up to date on all your vaccines or need
immunization records for school/childcare entry or work, you can visit the California
Digital Vaccine Record to access your full vaccination records.

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/12rjephS3UDc4KZ8xWQBfo73fxtD8LJYxTCwpJr4DE4x/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ax7XNhqA4iuMlHl7Q4CxxBzcezpFJdaarq8BuqB6I3Yx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/Xn3xEDLqnd5ZfZQPGt9EWF7l2ZLA8cxSbF4w5p61ErQx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/Xn3xEDLqnd5ZfZQPGt9EWF7l2ZLA8cxSbF4w5p61ErQx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux


If you need to catch up on your vaccines, talk with your health care provider or visit
MyTurn.ca.gov to make your vaccine appointments.

Visit the Routine Immunizations Communications Toolkit for more messages to
share.
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RSV Vaccine Available for VFC-Eligible Pregnant Teens

Maternal vaccination with ABRYSVO® is recommended at 32 through 36 weeks
of pregnancy from September 1 – January 31. If you care for VFC-eligible pregnant
teens 18 years of age and younger, please order ABRYSVO® through the VFC
Program.
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My Turn Office Hour: Tuesday, January 28
Join My Turn subject matter experts for a 30-minute session to help with adding
your clinics in real time, and getting your questions answered.

When: Tuesday, January 28, 2025

https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/PxvmweWF1pFoSSF3K8TkmOERRyTZMb8Lx6RmS4QvuM4x/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/IFPOJb48sHgQxSu4ve8cSC5sP9Xoxbrpzxo1XwebTFYx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux


Time: 12:00 pm – 12:30 pm (PT)

Register here
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Upcoming CDPH Closures
In observance of Dr. Martin Luther King, Jr., Day on Monday, January 20, 2024,
CDPH and the Provider Call Center will be closed. 
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January Shipping Schedule

For details on vaccine delivery blackout dates (shipment holds) please refer to
CDPH’s Routine Vaccine Distribution Holiday Calendar for details.

For information on ordering cadence changes for the State General Fund (SGF)
program and CA Bridge Access Program (CA BAP), see the following calendars:

CA SGF Holiday Ordering & Distribution Cadence Calendar
CA BAP Holiday Ordering & Distribution Cadence Calendar
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Upcoming Webinars

My Turn Office Hour

Register for Tuesday, January 28, 2025, 12:00 pm – 1:00 pm, (PT)

CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

Register for the next session: Friday, January 24, 2025, 9:00 am – 10:30 am
(PT)
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/L3USdRhHtPoj2XYFFqhyg1M1IxpFwo2IS8tye611J94x/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/kINzOUlYeDAp0F08xbeyYebhBrsqUQTSEwpZx8QiagEx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/B9qax7SDEGFSEti95ZFv7XhXr15WbIBQSf39ppqJd9Mx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/sSGGTBxZoWOvp8ZnGrxqja4LKaDgx6wyRYYD993eH1cx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/GIyOxTxhxAvYoXV3LV854yOpmvoNqzdcBxvvP0xiGxIx/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux
https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/kWtrjvBsU0rGToDl9jBXotFwqcOxPU6XG1Sh336eMS4x/6JOc6rCmPwVDNbdHRIh9XJVpD74Il6a8Gznce9xi26Ux


Contact CDPH Immunization Branch
Immunization Provider Call Center 

For program information: Email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday – Friday, 8:00 am – 5:00 pm, PT). 

myCAvax Help Desk 

For technical issues (e.g., password resets): Email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday – Friday, 8:00 am – 5:00 pm, PT). 

System-related training materials are available via the Knowledge Center in
myCAvax. 

My Turn Help Desk 

Onboarding: email myturnonboarding@cdph.ca.gov

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245 (Monday – Friday 8:00 am – 5:00 pm, PT). 

Job aids, Demos, and Training Opportunities 

Vaccines for Children (VFC) Customer Service Center

For program information: Email MyVFCvaccines@cdph.ca.gov or call (877) 243-
8832 (Monday – Thursday, 9:00 am – 4:30 pm, PT; Friday, 9:00 am – 4:00 pm, PT).
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