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CDPH Recommends Students Get Routine Vaccines
Ahead of New School Year

Back-to-school season is around the corner. California law requires students to
receive age-specific immunizations in order to attend public and private elementary
and secondary schools, as well as licensed childcare centers. Families can visit the
CDPH Immunization Branch and ShotsforSchool webpages for information on
immunization laws and required vaccinations for students in California. Children
without insurance coverage qualify for the Vaccines for Children Program,
providing no-cost vaccines for eligible children.

Share messages (Facebook login required) encouraging parents and caretakers to
schedule their children and teens to get their recommended and required vaccines
before school starts.

Read the news release: CDPH Recommends Students Get Routine Vaccines
Ahead of New School Year.

Learn more about routine vaccines.
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Mpox Prevention

Mpox is still circulating in California. Share messages (Facebook login required)
reminding people to take simple steps to protect themselves. Steps include: Being
fully vaccinated (2 doses), avoiding contact with someone who is infected, talking
openly with partners about symptoms, avoiding contact with objects a person with
mpox has used, and washing hands often.

Learn more about mpox vaccination.
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Reminder: HHS-procured JYNNEOS Will Fully Close on
August 1, 2024

CDPH would like to remind you that ordering of HHS-procured JYNNEOS will fully
close on August 1, 2024 at 9:00 am (PT). To support any additional ordering until
August 1, an out-of-cycle request must be made no later than July 30, 2024 at 9:00
am (PT). This will enable sufficient time to adjudicate the out-of-cycle request and
for subsequent orders to process in advance of the August 1, 2024 close date.

Requests and orders should only be made to support access in circumstances
where commercial product may not be available or accessible. JYNNEOS is now
widely available through commercial channels.
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myCAvax Release 48 Notes for Providers

myCAvax Release 48 went live on Thursday, July 18, 2024. Please refer the
release notes outlined in this communication.
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Upcoming Webinars & Trainings

Health Services Advisory Group (HSAG) — CDPH Infection Prevention
Webinar

« Reqister for Wednesday, July 24, 2024, 3:00 pm — 4:00 pm (PT)
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CDPH Immunization Branch Updates for Providers Webinar (occurs every
other Friday)

« Reqister for the next session: Friday July 26, 2024, 9:00 am — 10:30 am
(PT)

Crucial Conversations Webinar: Talking to Parents about School-Required
Immunizations

« Reqister for Tuesday, July 30, 2024, 12:00 pm — 1:00 pm (PT)
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Support Opportunities

Provider Call Center
For Program information: Email providercallcenter@cdph.ca.gov or call (833) 502-
1245 (Monday — Friday, 8:00 am — 5:00 pm, PT)

myCAvax Help Desk

For technical issues (e.g., password resets): Email myCAvax.HD@cdph.ca.gov or
call (833) 502-1245, (Monday — Friday, 8:00 am — 5:00 pm, PT)

System-related training materials are available via the Knowledge Center in
myCAvax.

My Turn Help Desk

Onboarding: email myturnonboarding@cdph.ca.gov

Technical support for My Turn Clinic: email MyTurn.Clinic.HD@cdph.ca.gov or call
(833) 502-1245, (Monday — Friday 8:00 am — 5:00 pm, PT).

Job aids, demos, and training opportunities

VFC Customer Service Center
For Program information: Email myVFCvaccines@cdph.ca.gov or call (877) 243-
8832 (Monday — Thursday, 9:00 am — 4:30 pm; Friday, 9:00 am — 4:00 pm, PT)
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