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Quick Start Guide: Print Server Environment

Introduction

This step-by-step guide is intended for those who want set up UniPrint Infinity with minimal configuration. Only the
necessary steps required to start printing from an ICA/RDP session will be covered. For additional assistance on
customizing UniPrint Infinity or setting up many of UniPrint Infinity’s features such as SecurePrint, Printer Delegation,
Printer Profiles, Archiving, Statistics Monitoring and the vPad refer to the UniPrint Infinity Administrator’'s Guide.

This quick start guide is specific to environments that connect to Citrix/terminal servers using thin clients only or a
combination of thin and thick clients. All components, with the exception of SecurePrint, Archiving and Statistics, will be
installed such that full testing can be performed. However, only instructions on printing from a user’s session will be
presented.

Installation Scenario

Server 2
# UniPrint Print Server

# UniPrint Bridge # UniPrint Application
# License Server Server
# PrintPAL Server

This scenario requires three servers and one client device. The first server will have UniPrint Bridge with the license server
installed. The second server will have UniPrint Print Server installed. The third server will have UniPrint Application Server
installed. The fourth computer will act as a client to connect to the application server for testing purposes and therefore
does not require any UniPrint software to be installed.

Recommended System Requirements

NOTE: All servers require .NET Framework 3.5. If only .NET Framework 4.0 has been installed, then
0 .NET Framework 3.5 is still required.

Server 1: UniPrint Bridge requires one of the following supported operating systems:
* Microsoft Windows Server 2008 or R2
» Microsoft Windows Server 2012 or R2

Server 2: UniPrint Print Server requires one of the following supported operating systems:
*  Microsoft Windows Vista
*  Microsoft Windows 7
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e Microsoft Windows 8/8.1

e Microsoft Windows 10

e Microsoft Windows Server 2008 or R2
e Microsoft Windows Server 2012 or R2

Server 3: UniPrint Application Server requires one of the following supported operating systems:

»  Microsoft Windows Server 2008 or R2 with Remote Desktop Services role installed
*  Microsoft Windows Server 2012 or R2with Remote Desktop Services role installed

Recommended Installation Procedure

NOTE: The following instructions explains how to deploy UniPrint Infinity in a thin-client or combination
0 thin- and thick-client environment using the minimum number of computers. This installation scenario is
designed and intended for testing purposes and does not reflect production best practices.

1. Install UniPrint Bridge on Server 1.

2. Install UniPrint Print Server on Server 2.

3. Install UniPrint Application Server on Server 3.

4. Install a test printer on the UniPrint Print Server (Server 2).

5. Add the test printer in a user session. PrintPAL can be used to replace this step. See the UniPrint Infinity
Administrator’s Guide for instructions on how to set up PrintPAL.

STEP 1: Install UniPrint Bridge

1. On Server 1, run the installation program UniPrint9_*.exe as an administrator.
2. Inthe UniPrint Infinity Installation dialog box, click Next.

3. Inthe License Agreement dialog box, click | accept the terms in the license agreement and then click Next.
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4,

In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.

i UniPrint Infinity - Installation Wizard -
Destination Folder
Select a folder where the application will be installed. w
|

33. UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

5 Install UniPrint Infinity to:
C:\Program Files\UniPrint Suite,

Installshield

| < Back || Mext = | | Cancel |

In the Setup Configuration Type dialog box, select UniPrint Bridge and then click Next.

i UniPrint Infinity - Installation Wizard -
Setup Configuration Type
Select a standard installation type or customize which components are installed m
-

. -_n [T uniPrint Application Server

Install this for both Gateway and non-Gateway environments, Select this
option when installing on RDS, XenApp, VDI, etc.

Mo static connection to the Bridge Server {recommended for VDI environments)
=
= i UniPrint Bridge
- An instance is required for Gateway and non-Gateway install types.
This option will also install the licensing and PrintPAL server components by default.
* 4l || UniPrint Print Server
Appropriate for print servers in a UniPrint Gateway environment.
Install SecurePrint print server components

[ This setup is part of a 'High Availability' environment

[ "] show me all available installation customization options
InstallShield

- [ cema | wees ][ canel ]

In the Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

Click Finish to complete the installation.

Click Start and then click .
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9. Inthe Apps screen, scroll right to locate UniPrint Suite. Under UniPrint Suite, right-click Management Console.
Select either Pin to Start or Pin to taskbar depending on how often it will be accessed.

APPS

UniPrint Sui

pnfiguration Wizard ® Administrator’s Guide 5;3 Magnifier

Management Console
Up 9 Pin to Start

Pin to taskbar
Uninstall

Open new window
Run as administrator
Run as different user

Open file location

10. Click to return to the Start screen and if Pin to taskbar was selected, click the Desktop tile. Click ! # toopen
=
the UniPrint Management Console.

11. Atthe top of the console, take note of the IP address. This is required when installing UniPrint Print Server and UniPrint
Application Server.

up| UniPrint Management Console == -
,‘ "‘R Add License Delete License | 4 Refresh fQ'HE\p -
Folders " " | BRIDGEWIN2012R2 | 19202100
O % BRIDGEWIN2012R2 W~ Microsoft Windows Server 2012 R2 Standard (64 bit)
B [#] Properties & Settings . ‘t’) 6.3.9500

% Bl Installed UniPrint Licenses on BRIDGEWIN2012R2 (192.0.2.100)

5 No licenses installed
B % Network Connections

B %% Tools & Utilities

Categories
= 7 Properties & Settings g Network Connections (01 # Tools & Utilities
v - Q!. i - pS
v 5 .
o N
B = e .
[= More Information B
@ BRIDGEWIN2012R2
Roles:
« Bridge

» License Server
s PrintPAL Server

Version:
UniPrint s

STEP 2: Install UniPrint Print Server

1. On Server 2, run the installation program UniPrint9_*.exe as an administrator.

2. Inthe UniPrint Infinity Installation dialog box, click Next.
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In the License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.

In the Setup Configuration Type dialog box, select UniPrint Print Server and then click Next.

i UniPrint Infinity - Installation Wizard -
Setup Configuration Type
Select a standard installation type or customize which components are installed w
-

- -n ["] uniPrint Application Server

Install this for both Gateway and non-Gateway environments, Select this
option when installing on RDS, XenApp, VDI, etc.

Mo static connection to the Bridge Server {recommended for VDI environments)
=
~ & [ uniPrint Bridge
- An instance is required for Gateway and non-Gateway install types.
This option will also install the licensing and PrintPAL server compaonents by default.
= - UniPrint Print Server
Appropriate for print servers in a UniPrint Gateway environment.
[ ]install SecurePrint print server components

[ This setup is part of a 'High Availability' environment

[ "] show me all available installation customization options
Installshield

- [ cema | wews ][ canel ]

In the UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and
then click Next.

i UniPrint Infinity - Installation Wizard -
UniPrint Bridge Configuration
Specify & location of an available UniPrint Eridge m
.|

UniPrint companents require connection information to establish proper
L communication with the UniPrint Bridge. Please provide the IP address of
- the server that UniPrint Bridge has been installed on.

Auto Locate

—~ The 'Auto Locate' function will attempt to discover an already installed

wr and running UniPrint Bridge on the local network. The address returned
% {if any) may not be the desired UniPrint Bridge destination and should be
verified.
InstallShield
< Back || Mext = | | Cancel




UniPrint Infinity

7.

8.

9.

In the UniPrint Print Server Configuration dialog box, click Next.

i)

UniPrint Infinity - Installation Wizard -

UniPrint Print Server Configuration
Print Server options w

In a Print Server installation, local printers will be published to the UniPrint
Bridge. By default, the printer name and the printer share name, as they
appear on the Bridge, are as follows:

Printer Name [fba8b258]
'Printer Name' is the name of the printer as it appears on the print server and
the string of numbers and letters that follows is a hash of the printer name, the

print server name, as well as the domain the print server is joined to. This is to
guarantee unigeness across multiple print servers, Please refer to the Admin

guide for further options.
Printer Name

|%PR]]ITER% [2eHASHY:]

Printer Share Name

|%PR]]'ITER% [%%HASHY:]

InstallShield

| < Back || Mext = | | Cancel

In the Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination

folder.

Click Finish to complete the installation.

STEP 3: Install UniPrint Application Server

1.

2.

On Server 3, run the installation program UniPrint9_*.exe as an administrator.

In the UniPrint Infinity Installation dialog box, click Next.

In the License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click

Change to select a different location.
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5. Inthe Setup Configuration Type dialog box, select UniPrint Application Server and then click Next.

i UniPrint Infinity - Installation Wizard -
Setup Configuration Type
Select a standard installation type or customize which components are installed w

. %5 [ uniPrint Application Server

Install this for both Gateway and non-Gateway environments, Select this
option when installing on RDS, XenApp, VDI, etc.
["IMo static connection to the Bridge Server (recommended for VDI environments)
=
&= [ UniPrint Bridge
- An instance is required for Gateway and non-Gateway install types.
This option will also install the licensing and PrintPAL server components by default.
* el || UniPrint Print Server
Appropriate for print servers in a UniPrint Gateway environment.
Install SecurePrint print server components

[ This setup is part of a 'High Availability' environment

[ "] show me all available installation customization options
Installshield

&l | < Back || Mext = | | Cancel |

6. Inthe UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and
then click Next.

i UniPrint Infinity - Installation Wizard -
UniPrint Bridge Configuration
Specify a location of an available UniPrint Bridge w
x|

UniPrint components require connection information to establish proper
/ communication with the UniPrint Bridge. Please provide the IP address of
- the server that UniPrint Bridae has been installed on.

Auto Locate

The "Auto Locate' function will attempt to discover an already installed
L and running UniPrint Bridge on the local network. The address returned
% {ifany) may not be the desired UniPrint Bridge destination and should be
werified.

InstallShield

| < Back || Mext = | | Cancel |

7. Inthe Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

8. Click Finish to complete the installation.

STEP 4: Install a Test Printer On The UniPrint Print Server

1. On the UniPrint Print Server (Server 2), click Start and then click Control Panel.
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2. Double-click Devices and Printers.

3. Click Add a printer and then follow the printer manufacturer’s instructions for installing their printer driver.

4. Click Start and then click .

5. Inthe Apps screen, scroll right to locate UniPrint Suite. Under UniPrint Suite, right-click Management Console.
Select either Pin to Start or Pin to taskbar depending on how often it will be accessed.

APPS

UniPrint Suite f

pnfiguration Wizard ® Administrator’s Guide 5;3 Magnifier

Up Management Console )
Pin to Start

Pin to taskbar

Uninstall

Open new window
%' Run as administrator

Run as different user

Open file location

6. Click to return to the Start screen and if Pin to taskbar was selected, click the Desktop tile. Click ! # to open
|

the UniPrint Management Console.

7. Under Properties & Settings, click Printers.
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8. Ensure that the test printer appears as type Published Local.

ovévm ¥=| Properties 2 Refresh . Delete uu Pause g Resume qubhsh

= Folders.

4 (8 PRINTWINZ012R2
Properties & Settings

ublish Options

- ~ Printers

i
<’ Manage UniPrint printers

Printers
ﬁ Printers
% SecurePrint Server: |u!JPF\r._‘.’~'ILEC‘12F:2 Local Print, Stati Client, Archive Client Server v| c
. components Name Type Shared as Status Maodel Comments
5] Policies @ Cognitive Ci 2 inch 300 DPI TT Published Local Ready Cognitive Ci 2 i..
4 @ Netwark Connections @Cngmtwe EZLP 4 inch 300DPI DT Published Local Ready Cognitive EZLP ...
Services @Genencﬂext QOnly Published Local Generic Text Q.. Ready Generic / Text ...
4 f"g Tools & Utilities @HP Color LaserJet 5550 PCLG Class Driver Published Local HP Color Laser).. Ready HP Color Laser)..
4 Database configuration %HP Laserlet M4345 MFP Published Local HP Laserlet M4...  Toner Low HP Universal Pr...
2 Printer Profiles =41 KX DRIVER for Universal Printing Published Local KX DRIVER for... Ready KX DRIVER far ...
= Kyocera Mita KNM-3035 KX Published Local Ready Kyocera Mita K...
@Lﬂ(mark Te40 Class Driver Published Local Lexmark T640 C... Ready Lexmark T640 C...
@Mi(rusuﬂXPS Document Writer Published Local Ready Microsoft XPS ...
@Xerux WorkCentre 3655% PCLE Published Local ~ Xerox WorkCe...  Ready Yerox WarkCe...
@ZDesigner HC100 300 dpi Published Local Ready ZDesigner HC1...

[ More Information

o Printers

Manage UniPrint printers

9. On the UniPrint Bridge (Server 1), open the UniPrint Management Console.
10. Under Properties & Settings, click Printers.

11. The new printer will appear in the printer list of type Gateway.

& - © - ¥ |7 propeties By Add FTP Printer @ Refresh < Delete | [J[] Peuse P Resume |

- Folders
B (8 BRIDGEWIN2012R2 Z * Manage UniPrint printers

Properties & Settings @ Printers Search Pl

Printers
@ secureprint Server: [{BIERIDGEWINGD12R2 Loc v 2
¥ Components Mame Type Shared as Status Model Comments
[E] Palicies = Cognitive Ci 2 inch 300 DPI TT [p8202975] Gateway Cognitive Ci 2i.. Ready UniPrint Printer...
= Q Metwork Connections é Cognitive EZLP 4 inch 300DP| DT [4f339¢al] Gateway Cognitive EZLP ... Ready uniPrint Printer...
' Services % HP Color LaserJet 5550 PCLE Class Driver [€2581842] Gateway HP Color Laser)... Toner Low UniPrint Printer...
= -Q‘b Tools & Utilities éHP LaserJet 4200/4300 PCL6 Class Driver [7cd22223] Gateway HP Laseret 420... Ready UniPrint Printer...
j) Database configuration é){yucera KM-3050 KX [bad460ea] Gateway Kyocera KM-30.. Ready UniPrint Printer...
i PrintPAL ﬁ Lexmark T520 [34a79012] Gateway Lexmark T520 [3... Ready UniPrint Printer...
ﬁ\.exmark Te40 Class Driver [3fbdcfb7] Gateway Lexmark TE40 C... Out of Paper UniPrint Printer...
@M\crosoft XPS Document Writer [a804b450] Gateway Microsoft XPS... Ready UniPrint Printer...
ﬁxarox ‘WorkCentre 3655X PCLE [6cdebB0q] Gateway XeroxWorkCen... Ready UniPrint Printer...
éZDesigner HC100 300 dpi [d0cdSce2] Gateway ZDesigner HC1.. Ready UniPrint Printer...

(=] More Infarmation

oPrim ~

Manage UniPrint printers

4

STEP 5: Add the Test Printer In A User Session

1. From a client device, log onto the application server as you normally would through RDP or ICA to access applications.

2. Click Start and then click Control Panel. Double-click Devices and Printers.
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3. Click Add a Printer.

4. Click to select a Gateway printer which are usually indicated with hash numbers. If the printer that you want doesn’t
appear in the list, click The printer that | want isn’t listed.

Select a printer

Printer Mame Address

Sl e oG RN RS B R el 2 W Project Obsidian on BRIDGEWIN2012R2 on MY...
@ Project Diorite [75b63ecl] on BRIDGEWIN20...  Project Diorite on BRIDGEWIN2012R2 on MYC...

@Marketing Dept [ffcdf3fe] on BRIDGEWIN20...  Marketing Dept on BRIDGEWIN2012R2 on MY...

@Engineering Dept [ae%0c2bf] on BRIDGEWIN... Engineering Dept on BRIDGEWIN2012R2 on M...

@VP of Sales & Marketing [5325f5%0] on BRID... VP of Sales & Marketing on BRIDGEWIN2012R2...
@President [d3b990f1] on BRIDGEWIN2012R2  President on BRIDGEWIN2012R2 on MYCOMP...

@Kyocera KM-3030 KX [cb1160b8] on BRIDGE... Kyocera KM-3050 KX on PRINTWIN2012R2 on ...

I | oo |

| < The printer that | want isn't listed |

5. Type \\[BridgeHostName]\, click to select a Gateway printer and then click Next. Hash numbers are used to
ensure that each Gateway printer is unique and for users they are good indicators that the printer is indeed a Gateway
printer.

Find a printer by other options  Hash numbers indicate that these
printers are Gateway printers.

(®) Select a shared printer by name

\\BridgeWin2012R2|

\

| Browse...

\\BridgeWin2012R2\Cagnitive Ci 2 inch 300 DP Y
\\BridgeWin2012R2\Cognitive EZLP 4 inch 300DPI D
\\BridgeWin2012R2\HP Color Laser)et 3550 PCLE Class Drivel
T ViBridgeWin2012R2\HP Laserlet 4200/4300 PCLE Class Driver [Tcd22223]
W\BridgeWin2012R2\Kyocera KM-3050 KX [bad460ea]

@l A YW\BridgeWin2012R2\Lexmark T320 [34a73012]

u Y\BridgeWin2012R2\Lexmark T840 Class Driver [3fbdcfb7]
Y\BridgeWin2012R2\Microsoft XPS Document Writer [a804b450]

YWABridgeWin2012R2\Xerox WorkCentre 3655 PCLE [6cdebB0c]
W\BridgeWin2012R2\ZDesigner HC100 300 dpi [d0cd9ced]

6. Click Next.

10
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7. If you want this printer to be set as the session default, select Set as default printer and then click Finish.

You've successfully added Xerox WorkCentre 36555 PCL6 [c48d5a82] on
Bridgewin2012r2

[] Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

G

8. The Gateway printer is now added to the session and is available for printing.

=
e

@ - 4 |@ <« All Control Panel ltems » Devices and Printers v & | | Search Devices and Printers o |
Add adevice Add aprinter  Seewhat's printing  Print server properties  Remove device = -~ @
4 Printers (10) ~

HP Color Laserlet KX DRIVER for Lexmark Microsoft XPS Project Obsidian Send To
5550 PCLE Class Universal Printing Universal v2 Document Writer [2e68dd76] on OneMote 2013
Driver [4c7647ca] [ebdeT9de] on [73985cae] on bridgewin2012r2
on bridgewin20... bridgewin2012r2 bridgewin2012r2
UniPrint (Email UniPrint VPO VP of Sales & Herox
PDF) [Bb0a5ca7] on Marketing WorkCentre
bridgewin2012r2 [5525f390] on 36355 PCL6
bridgewin2012r2 [c48d5a82] on B... >
Xerox WorkCentre 36555 PCL6 [c48d5ag... State: .. Network ConnectedStatus: 0 document(s] in queue
Model:  UniPrint Printer Driver ...
Category:  Printer

Printing From An ICA/RDP Session

1. From a client device, launch an ICA/RDP session by logging onto the application server as you normally would to
access applications.

2. Open an application from which to print, for example, Microsoft Word.

11
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3. Print from the application. For example in Microsoft Word 2013, click the File tab and then click Print.

4. Select the test Gateway printer (one with the hash numbers).

Larem |psum - Ward ?2 - 0 x
Sign in
O Copies: |1 b -
Print Lorem Ipsum

?, Merox WorkCentre 3655X PCLE{[6c4eb80c]fon BridgeWin2012R2
e, Ready .

g [ lrediected?) Gateway printer indicated
T Ready by the hash number.

Microsoft XPS Document Writer

= Ready

A ,;/ Microsoft XPS Document Writer (redirected 2)
ccount

= Ready
Options , ;/ SendTo OneNote 2013

WP Ready

. /| UniPrint -
% Ready

5. And then click Print.

6. The document will be printed with a watermark across each page. To remove this watermark, contact
sales@uniprint.net to request a demo license.

o 00002-150326171448594.pdf - Adobe Reader I;‘i-
File Edit View Window Help x
Open 2 i Tools . Fill &Sign . Comment | E)J
Sopen | [1]/2] BRI 9 |
\g}“ Sign In
é}. v Export PDF
&L
\\_§" Adobe ExportPDF
Lorem Ipsum @l Convert PDF files to Word or Excel
Loremipsum dolor sit amet, consec . rtitor congue massa n.mé\ online.
pasuere, magna sed pulinar uitricies, purus lectus malesuzda libero, <it amer commodo ma @ TR

quis urna. Nunc viverra imperdist snim. Fusce est. Vivamus a tellus. Pellentesque habitant

‘tristique senectus et netus et malesuada fames ac turpis egestas. Proin pharatra mnumlw Mauris ﬁ 00002-150326 171443504, paf
etord. Aenean nec lorem. 5 i}

n porttitor. Danec laorast nonummy ausus. suspendisse dui purus, scelerisque at, e vitae, 1file /26 KB
pretium mattis, nunc. Mauris eget neque at sem venenatis eleifend. Ut nonum aliquet pede
non pede. Suspendisse dapibus lorem pellentesque magna. Integer nulla. it feugiat ligula. ComTi T
Donec hendreri, felis et imperdist euismod, purus ipsum prtium metus, Ia nisl eget sapien |

Microsoft Word (*.docx) ~
Donec ut &t in lectus consequat consequat. Eriam eget du. Aliquam. %ma Sadatlorem in nunc
porta tristique. Proin nec sugus. Quisque aliquam tempor magna. PellRbque hibitant morb tristique
senectus et netus et malesuada fames ac turpis egestas. Nunc ac Maecenas odie dolor, R e E Lt
vulputate vel, suctor ac, accumsan id, felis. pellentesque :umss@s i Change.
Pellentesque porttitor, velit [acinia egestas auctor, diam arcu, nec vulputate augue magna

vel risus. Cras non magna vel ante adipiscing rhoncus.

‘mi. Merbi neque. Aliquam erat
volutpat. Integer ultrices lobortis eros st

o s S e
nibh, Vs scelerisqus nunc massa sget pads. i, interdum vel, uitricies ve), Faucibus =%,

quam. Donec elit est, consectstuer eget, cof s, tempus quis, wisi.

nin nune_Class aptent tacit sociosqu d lt3gabhyuent per conubia nostra, per inczptos hymenzeos

Donec ullsmeorpr fringilla eras. Fusce in "eu purus dapibus commodo. Cum socis nstoqus » Create PDF
penatibus &t magnis dis parturient moi ur ridiculus mus. Cras -

Sed ac liguia. Aliquam at eros. Etiam, ﬁ*mmuus ullamcorper uitrices. In fermentum, lorem non » Edit PDF
cursus porrzior, diam urm sccu  sed inverdum wisi nibh nec il

Ur tincidunt voiutpat urns. iFend nulls =gt mauris. sed cursus quam id fels. cursbitur » Send Files
pasuere quam vel nibh. dapibus isl, Vestibulum qus dolor a felis congue vehicula T
Mascenas pede purus, ac, tempus eget, egestas quis, maurs. Curabitur non eros. Mullam A
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