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UniPrint Infinity

Introduction

What is UniPrint?

UniPrint Infinity is a comprehensive printing solution for Server-based
Computing (SbC) and virtual desktop infrastructure (VDI). The UniPrint
solution provides users with the flexibility to print to any type of device from
a Citrix and/or Remote Desktop Services (formerly known as Terminal
Services) session with the additional benetits of Portable Document Format
(PDEF).

With UniPrint, printing to network or local printers, USB printers or even
specialized devices, are all performed by a single universal printer driver,
which eliminates extra configuration and confusing options for users.
UniPrint Infinity supports both Citrix and Terminal Server architectures.

UniPrint Infinity supports thick or thin-clients or a combination of thick and
thin-clients, printing from ICA/RDP sessions or printing from a virtual
desktop image in VDI environments.

UniPrint Components

UniPrint Bridge

There are three main components that make up UniPrint Infinity: UniPrint
Bridge, UniPrint Print Server and UniPrint Application Server. It is
important to note that not all UniPrint components need to be installed.
Which UniPrint component is installed, and where it is installed, depends on
which UniPrint deployment scenario is chosen. Below is description of each
key UniPrint component. For more information, see ”Standard Deployment
Scenarios” on page 9.

The UniPrint Bridge acts as a communication router and is required 1n all
deployment scenarios. Typically the license server component is also installed
on the UniPrint Bridge. The license server component validates UniPrint
licenses when each UniPrint Application Server machine connects. UniPrint
Bridge is typically installed first, since connectivity can be verified among the
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remaining components, UniPrint Printer Server and UniPrint Application
Server.

For thin-client only or a combination thin and thick-client environments,
SecurePrint Server and PrintPAL Server can also be installed on the UniPrint
Bridge.

UniPrint Print Server

UniPrint Print Server is responsible for rendering print jobs and directing
them to the appropriate printer.

In enterprises where users are located in different geographic regions or
where printing requirements vary greatly from branch office to branch office,
UniPrint Print Servers should be located in the same location as the printers
themselves. Deploying multiple UniPrint Print Servers has several advantages:

* It distributes the printing workload between remote locations.

* [t accommodates differences in regional printing environments.

* It reduces bandwidth consumption by transferring compressed PDF

files instead of RAW data files across the network.

Thick-client environments have the option not to install UniPrint Print
Server and install UniPrint Client on their workstations instead.

UniPrint Application Server

UniPrint Application Server consists of the UniPrint universal printer driver
and 1s responsible for rendering server-based print jobs to compressed PDF
files. This component is installed on a terminal server. For a VDI
environment, UniPrint Application Server is installed on the virtual desktop
image.

Features of UniPrint Infinity

Pull-printing With UniPrint VPQ (Virtual Print Queue)

With UniPrint VPQ pull-printing has never been easier. Users need not
worry about selecting a printer until they authenticate using the UniPrint
vPad (user authentication device) or SecurePrint emulator. They can simply
send all of their print jobs to the UniPrint VPQ. Later, when they have a spare
moment, all they need to do is authenticate, and then select a printer to
output their documents.
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Avoid printing related security breaches with SecurePrint

In combination with the UniPrint vPad (user authentication device) or
SecurePrint emulator, SecurePrint will not release print jobs until the user has
authenticated. SecurePrint eliminates unclaimed printed documents thus
avoiding potential security breaches and reducing paper waste.

The UniPrint vPad easily connects to any wired network and is printer make
and model independent. The vPad not only supports password authentication,
but also supports smart cards (both contact and contactless), magnetic stripe
and most HID cards (depends on the HID version).

SecurePrint can also be integrated with Active Directory to restrict user access
to certain printers. With UniPrint Print Guard, only the accessible printers
will be presented to the user on the UniPrint vPad display.

Intuitive Installation Package

The installation package allows UniPrint components to be installed in many
difterent configurations. This empowers Network Administrators to install
UniPrint in any way that they see fit for their environment. However, this
Administrator’s Guide describes best practise scenarios for deployment. For
example, the License Server component can now be installed on any server.

UniPrint Universal Print Driver

The streamlined UniPrint driver not only allows the user to e-mail and save
their print jobs as PDF files, but the user can also encrypt and password
protect these PDF files. This added security ensures that only the intended
user can open, read and print the PDF files created with UniPrint.

Version 8.0.1 Updates

Access To Printer Profiles From The VPQ

Although printer profiles are printer make and model specific, users can now
initially send their print jobs to the VPQ and then at the vPad, select the
appropriate printer and now printer profile. This greatly simplifies custom
printer property selection for the user at the vPad.

Re-designed UniPrint Driver Interface
The UniPrint driver interface has been streamlined and simplified. The most

commonly used printer properties and features are immediately accessible by
the user and the less popular features require an additional click. E-mail and
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archiving functions have been moved to separate queues and therefore now
require separate configuration inside the UniPrint Management Console.

Default Printer Profiles For Gateway Printer Queues

A default printer profile can be created for each Gateway printer. Default
profiles are used by administrators to enforce rules on printers and are not
visible to the user.

Version 8.1 Updates

Changes to the Licensing Scheme

In earlier versions of UniPrint Infinity, licenses were checked out on a
concurrent session basis. This has now changed such that licenses will be
checked out on a concurrent user basis allowing a single user with multiple
open sessions to only check out one license.

Advanced PDF Security For PDFs Created With UniPrint

PDF files created from UniPrint, UniPrint (Save PDF), UniPrint (Email
PDF) now have the capability of creating secure PDF files that are not only
password protected but also includes permission-based security for restricting
printing, changing to document content, copying of text and images and
adding annotations and form field completion.

Enhancements to PrintPAL

Additional search and filtering features for network objects and Gateway
printers have been included for large deployments. The PrintPAL Client has
also been integrated into UniPrint LogScrpt such that the user only sees one
icon in their session’s notification area. The lightning bolt which represented
the PrintPAL Client is no longer visible. To configure PrintPAL, the user only
needs to right-click the UniPrint icon.

Enhancements to SecurePrint and the vPad

Within the UniPrint Management Console, vPads can now be placed into
logical containers and a search feature has also been added. vPads can be
locked down such that only smart cards can activate them for authentication.
A static IP address can also be assigned on the physical vPad device itself.
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Automatic Print Job Archiving

With this new archive feature, all print jobs directed to any Gateway queue
and/or UniPrint queue will be archived to a location designated by the
network administrator, resulting in a streamlined archiving process that
negates user interaction.

Capturing Print Job Statistics

Print job statistics such as user name, domain, number of black and white
print jobs, number of color print jobs, etc. can now be captured for all print
jobs sent to any Gateway queue and/or UniPrint queue and are stored in a
compact database on the Statistics Server.
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Installing & Removing UniPrint

UniPrint Infinity comprises of three main components: UniPrint Bridge,
UniPrint Print Server, and UniPrint Application Server. All three
components are installed using the same installer. However, the installer needs

to be run separately on each server machine.

Other UniPrint components to consider include the following:

License Server, of which only one instance can exist in the
environment. This component is packaged with the UniPrint Bridge.
However, the License Server does not necessarily need to be installed
on same server as the UniPrint Bridge.

SecurePrint Server and SecurePrint Data Store are required if the vPad
or SecurePrint emulator are being deployed. These are also packaged
with the UniPrint Bridge. The SecurePrint print serve components
are also required and they are packaged with the UniPrint Print
Server.

Archive Server and Archive Client are used to automatically archive
print jobs and can be used to archive print jobs sent to either Gateway
printers or to the UniPrint printer or both. Each time a user prints,
the print job is automatically archived as a PDF file to the location
specified in the UniPrint Management Console.

Statistics Server and Statistics Client are used to monitor print job
statistics for either Gateway printer, the UniPrint printer, the UniPrint
(Email PDF) queue or UniPrint (Save PDF) queue. Statistics such as
number of pages, color or black & white, user, print queue name, etc.
are captured on the Statistics Server.

PrintPAL Server and PrintPAL Client are used to automatically map
printers to devices, IP ranges, users, user groups, and organizational
units. PrintPAL Server is packaged with the UniPrint Bridge and
PrintPAL Client is packaged with the UniPrint Application Server.
Adobe Plug-in is for users who print documents that are already in
PDF format. This is packaged with the UniPrint Application Server.

NOTE: Upgrading to UniPrint Infinity 8.1 is not supported. In
order to “upgrade” to version 8.1, a complete removal of the
previous version of UniPrint and then a brand new installation of
version 8.1 is required.
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Planning Your UniPrint Installation

Recommended System Requirements

UniPrint Bridge

UniPrint Print
Server

UniPrint
Application
Server

To ensure the installation of UniPrint Infinity is successful, ensure that your
servers meet the recommended system requirements for each UniPrint
component.

0 NOTE: Microsoft Windows Installer 3.1 or later is required for the
UniPrint installation package and can be downloaded from
www.microsoft.com. All UniPrint components require .NET
Framework 3.5. If only .NET Framework 4.0 has been installed,
then .NET Framework 3.5 is still required.

UniPrint Bridge requires one of the following supported operating systems:
e Microsoft Windows Server 2003 SP1
e Microsoft Windows Server 2008 or R2
e Microsoft Windows Server 2012

UniPrint Print Server requires one of the following supported operating

systems:
e Microsoft Windows XP Professional
e Microsoft Windows Vista
e Microsoft Windows 7
e Microsoft Windows 8
e Microsoft Windows Server 2003 SP1
e Microsoft Windows Server 2008 or R2
UniPrint Application Server requires one of the following supported

operating systems:
*  Microsoft Windows Server 2003 SP1 with Terminal Services installed
in Application Server Mode
*  Microsoft Windows Server 2008 or R2 with Remote Desktop
Services role installed
*  Microsoft Windows Server 2012 with Remote Desktop Services role
installed

In a VDI environment, UniPrint Application Server is installed on each
golden image with one of the following supported operating systems:
*  Microsoft Windows XP Professional
*  Microsoft Windows Vista
*  Microsoft Windows 7 (Note: Windows 7 Starter, Home Basic and Home
Premium are NOT supported because these versions do not support Remote
Desktop Services.)
*  Microsoft Windows 8


http://www.microsoft.com
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Standard Deployment Scenarios

UniPrint Infinity can be deployed in many different environments which
includes the following:

e An environment in which workstations with accessible hard disk
drives connect to application servers through RDP/ICA, herein called
thick-client environments.

* An environment in which thin clients or a combination of thin and
thick clients with inaccessible hard disk drives connect to application
servers through RDP/ICA, herein called thin and/or combination
thin and thick client environments.

* An environment in which workstations and/or thin clients access and
print through virtual desktop images, herein called VDI environments.

Where to install various UniPrint components depends on the type of client
devices that exist in a particular I'T infrastructure.
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Before installing UniPrint Infinity, ensure that client printer mapping is
disabled on the terminal server. For instructions, see ”Disabling Client Printer

Mapping on the Terminal Server” on page 17.

& WARNING!If you are installing in an environment that is
not connected to the Internet, do the following:
1. From the Control Panel, double-click Internet
Properties.
2. Click the Advanced tab.
3. Under Security, clear Check for publisher’s certificate
revocation and then click OK.

% Internet Properties rd X

.General I Securityl Privacy I Contentl Connections I Programs Advanced |

Settings

Show pictures =]
ﬁ Security

[ Allow active content from CDs to run on My Computer*

[ Allow active content to run in files on My Computer*

O Allow software to run or install even if the signature is inv

[] Blodk unsecured images with other mixed content

Check for publisher's certificate revocation

Check for server certificate revocation™

Checdk for signatures on downloaded programs

[ Do not save encrypted pages to disk J

[ Empty Temporary Internet Files folder when browser is de
Enable DOM Storage
Enable Integrated Windows Authentication™
| Enable memory protection to help mitigate online attadks™ ¥
[l »
*Takes effect after you restart Internet Explorer

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Reset... |
condition.

‘You should only use this if your browser is in an unusable state.

0K I Cancel | Appli |

If this option is not disabled, the UniPrint installer will try
to register each .NET component and installation will be
very slow.
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Thick-Client Environments

In this environment, workstation users print from RDP/ICA sessions. The
connecting workstations must have accessible hard disk drives. Three
components are required to be installed on two servers and at least one
workstation -- UniPrint Bridge with the License Server, UniPrint
Application Server and UniPrint Client.

The recommended installation order is as follows:

1. Install UniPrint Bridge on a server. Note: The UniPrint License
Server component is packaged with the UniPrint Bridge installation file. The
UniPrint license server does not necessarily have to be installed on the same
server as UniPrint Bridge, but only one instance of the UniPrint license server
can exist on your network.

2. Install UniPrint Application Server on a terminal/Citrix server.
The Adobe Plug-in is installed by default. Note: It is highly
recommended that the Adobe Plug-in also be installed since it prevents
UniPrint from re-rendering PDFs. Re-rendered PDFs often results in replaced
or missing fonts.

a) OPTIONAL.: If print job archiving is being deployed, install the
Archive Client on the same server machine as UniPrint
Application Server and also install the Archive Server on any file
storage machine.
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b) OPTIONAL: If print job statistics is being deployed, install the
Statistics Client on the same server machine as UniPrint
Application Server. Also install the Statistics Server on a server

machine that has the same recommended system requirements as
UniPrint Bridge.

3. Install UniPrint Client on a workstation with an accessible hard disk
drive. Refer to the UniPrint Client Administrator’s Guide included in
the UniPrint Client download package for information on installing
and configuring UniPrint Client.

After installing all components and options, the UniPrint Infinity
environment may look similar to the following diagram.
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Thin-Clients or Combination Thin- & Thick-Client Environments

In this environment, workstation and/or thin-client users print from RDP
and/or ICA sessions. This environment can consist of thin-clients or a
combination of thin- and thick-clients. Three components are required to be
installed on three servers -- UniPrint Bridge with the License Server,
UniPrint Print Server and UniPrint Application Server. UniPrint Client is
optional and is only required for those printing to client-attached desktop
printers. This environment also allows for SecurePrint and PrintPAL to be
deployed.

The recommended installation order is as follows:

1. Install UniPrint Bridge on a server. Note: The UniPrint license
server component is packaged with the UniPrint Bridge installation file. The
UniPrint license server does not necessarily have to be installed on the same
server as the UniPrint Bridge, but only one instance of the UniPrint license
server can exist on your network.

a) For secure pull printing, install the SecurePrint Server
component on the UniPrint Bridge.

b) PrintPAL is used to automatically map printers to user sessions and
the PrintPAL Server component is installed on the UniPrint
Bridge by default.
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2.

Install UniPrint Print Server on network print servers. Note: It is
recommended NOT to have UniPrint Bridge and UniPrint Print Server
running on the same server machine.

a)

For secure pull printing, install the SecurePrint print server
components on the same machine as UniPrint Print Server. The
vPad or SecurePrint Emulator will need to connect to this print
server in order to release print jobs to the appropriate printer.

OPTIONAL.: If print job archiving is being deployed, install the
Archive Client on the same server machine as UniPrint Print
Server and also install the Archive Server on any file storage
server or device.

OPTIONAL.: If print job statistics is being deployed, install the
Statistics Client on the same server machine as UniPrint Print
Server. Also install the Statistics Server on a server machine that
has the same recommended system requirements as UniPrint
Bridge.

Install UniPrint Application Server on a terminal/Citrix server.
The Adobe Plug-in is installed by default, for users who print
documents that are already in PDF format.

A

WARNING! For printing fault tolerance, it is recommended
that the UniPrint Bridges and/or UniPrint Print Servers be
set up in a failover cluster. For information on installing
UniPrint Infinity in a failover cluster, refer to the UniPrint

Infinity Cluster Guide.

4. OPTIONAL: To enable users to print to their desktop printers from
their sessions, install UniPrint Client on the user workstation.


http://www.uniprint.net/AdminGuide/Infinity/UniPrintClusterGuide.pdf
http://www.uniprint.net/AdminGuide/Infinity/UniPrintClusterGuide.pdf
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VDI Environments

After installing all components and options, the UniPrint Infinity
environment will look similar to the following diagram.

In this environment, workstation and/or users print from within virtual
desktop images. This environment consist of thin-clients or a combination of
thin- and thick-client devices. Three components are required to be installed
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on two servers and on all golden images - UniPrint Bridge with the License
Server, UniPrint Print Server and UniPrint Application Server.

The recommended installation order is as follows:

1. Install UniPrint Bridge on a server. Note: The UniPrint license
server component is packaged with the UniPrint Bridge installation file. The
UniPrint license server does not necessarily have to be installed on the same
server as UniPrint Bridge, but only one instance of the UniPrint license server
can exist on your network.

a) For secure pull printing, install the SecurePrint Server on the
UniPrint Bridge.

b) PrintPAL is used to automatically map printers to user sessions and
the PrintPAL Server is installed by default on the UniPrint
Bridge.

2. Install UniPrint Print Server on network print servers. Note: It is
recommended NOT to have UniPrint Bridge and UniPrint Print Server
running on the same server machine.

a) For secure pull printing, install the SecurePrint print server
components on the same machine as UniPrint Print Server. The
vPad or SecurePrint Emulator will need to connect to this print
server in order to release print jobs to the appropriate printer.

b) OPTIONAL: If print job archiving is being deployed, install the
Archive Client on the same server machine as UniPrint Print
Server and also install the Archive Server on any file storage
machine.

c) OPTIONAL: If print job statistics is being deployed, install the
Statistics Client on the same server machine as UniPrint Print
Server. Also install the Statistics Server on a server machine that
has the same recommended system requirements as UniPrint

Bridge.

3. Install UniPrint Application Server on all golden images. The
Adobe Plug-in is installed by default for users who print documents
that are already in PDF format.

4. OPTIONAL: To enable users to print to their desktop printers from
their sessions, install UniPrint Client on the user workstation.
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After installing all components and options, the UniPrint Infinity printing
environment may look similar to the following diagram.

Disabling Client Printer Mapping on the Terminal Server

Prior to deploying UniPrint Infinity, it is highly recommended that client
printer mapping be disabled on the terminal server. The following
instructions assume that the terminal server role has been added to Windows

Server 2008.
1.
Manager.
2.
3.
4.

Properties.

File  Action View Help

Click Terminal Services Configuration.

[, Server Manager

Click Start, point to Administrative Tools and then click Server

In the console tree, expand Roles and then Terminal Services.

Under Connections, right-click RDP-Tcp and then select

=10l x|

+«= | #[wH=

= Server Manager (UPSERVERWINZ008)
B 5 Roles
Bl &3 Terminal Services
4 5 RemoteApp Manager (UPSERVERWI
Terminal Services Configuration: UPSe
=8 Terminal Services Manager
& Features
#m Diagnostics
it Canfiguration
25 storage

Configuration for terminal server:
UPSERVERWIN2008

You can use Teminal Services Corfiguration to corfigure settings for new connections, madfy the <
and delete connections. You can configure seftings on @ per-connection basis, or for the temingl se

Connections

Actions

Terminal Services Configuration: UPServe... ~
& Create New Connection

(@] Refresn

View »
Help

ion Name: RDP-Tcp

5. Click the Client Settings tab.

Disable Connection
Rename Connection

Delete

BEXELEE

Help
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client printer to disable these options.

RDP-Tcp Properties

Log on Settings |
Client Settings

General I Sessions I

Remote Control

MNetwork Adapter I Security

6. Under Redirection, sclect Windows Printer and Default to main

X

Environment

—Calor Depth
¥ Limit Maximum Color Depth
|1E bits per pixel j

— Redirection

Dizable the following

Windows Printer
| 1 LPT Port

O com Port

O clipboard

Audio

evices
Default to main client printer

DK I Cancel

Apply

7. Click Apply and then click OK.

Installing UniPrint Infinity

The following instructions assume that you are installing UniPrint on
Windows Server 2008. If you are installing on another platform, you will
need to adjust the steps to account for any interface difterences. Consult the
product documentation for your operating system.

Before installing UniPrint Infinity, it is recommended that you take note of
the License Server (UniPrint Bridge) IP address. This information is required
when installing UniPrint Print Server and UniPrint Application Server.

Non-interactive command line installation of UniPrint is available. For

command line installation instructions, see “Installing UniPrint from the
Command Line” on page 44.
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Installing UniPrint Bridge And Its Components

The UniPrint Bridge and its components are typically the first components to
install in all deployment scenarios and should be installed on its own server
machine.

1. On a server machine that meets the recommended system
requirements, run the installation program, Setup.exe as an
administrator.

2. If running Setup.exe with UAC enabled, the User Account
Control dialog box will appear. Click Yes to continue.

3. In the UniPrint Infinity Installation dialog box, click Next.

It is strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit the setup program, then close any
programs you have running. Click Mext to continue the
installation.

WARNING: This program is protected by copyright law and
international treaties,

Unautharized reproduction or distribution of this program,
or any portion of it, may result in severe dvil and criminal

penalties, and will be prosecuted to the maximum extent

possible under law.

= Back Mext = Cancel
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4. In the License Agreement dialog box, click I accept the terms in
the license agreement and then click Next.

i UniPrint Infinity - Installation Wizard |

License Agreement
Please read the following license agreement carefully. w
License Agreement for ACCEQ Solutions Inc. ﬂ

IMPORTANT - READ CAREFULLY

Thiz End-User License Agrsement ("EULA") iz 2 lsgal agreement betwsen wvou (sither an
individval or a single entity) ("Customer") and ACCEQ Solstions Inc. ("ACCED Solutions ")
whersby ACCEQ Bolutions, according to the terms and conditions sst forth hersin, grants
Customer 2 limited licenze to use the UniPrint™ softwars products owned by ACCEQ Solutions or
its licensors (hersinafter referred to as the Softwars), which includes modifications, corrections,
improvements, enhancements and vpdates thersto provided now or later by ACCED Solutions as
well az anv copies, parts. translations. alterations or derivative works thersof or thersfrom. Anvll

¥ I accept the terms in the license agreement Print |

™ I do not accept the terms in the license agreement

Instalshield

< Back I Next = I Cancel |

5. In the Destination Folder dialog box, click Next to accept the
default location for the UniPrint program files. To select a different
location, click Change and then browse to the alternate location.

i UniPrint Infinity - Installation Wizard |

Destination Folder
Select a folder where the application will be installed. w

| ‘& UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

D Install UniPrint Infinity to:
C:\Program Files\UniPrint Suitel change. .. |

Inst=lshield

< Back I Mext = I Cancel
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In the Setup Configuration Type dialog box, select UniPrint
Bridge.

i UniPrint Infinity - InstallShield Wizard x|

Setup Configuration Type
Select a standard installation type or customize which components are installed m

. B4 I UniPrint Application Server
| o=

Inztall the UniFrint &pplication Server for bath Gateway and non-Gateway
ervironments, Select thiz option when instaling on RDS or Citrik servers.

B
= ‘_] [¥ UniPrint Bridge
; An instance iz required for Gateway and non-Gateway install types.
Thiz option will alza install the licenzing and PrintPAL server components by default.

l_-{"? I UniPrint Print Server
Appropriate for print zervers in a UniPrint G ateway envirohment.

[ Inistall SecureRrint print server components

;,: [ show me all available installation customization options
=g

InstallShisld

ﬁé Show SecurePrint | < Back | Next = | Cancel |

a) For SecurePrint deployments, click Show SecurePrint. Then
select UniPrint SecurePrint Server (Creates UniPrint VPQ
Printer).

i'.fa UniPrint Infinity - InstallShield Wizard X]

Setup Configuration Type
Select a standard installation type or customize which components are installed m

L'-!L [ UniPrint Application Server

— Inztall the UniPrint Application Server for both Gateway and non-Gateway
erwironmentz. Select thiz option when inztaling on RODS or Citrik servers,

[+ UniPrint Bridge
An instance is required for Gateway and non-G ateway install types.
Thiz option will alza install the icenzing and PrintPAL zerver compaonents by default.

L{J I~ UniPrint Print Server
Appropriate for print servers ina UniPrint Gateway environmant.

™| Install SecurePrint prink server components

% ¥ UniPrint SecurePrint Server (Creates UniPrint VPQ Printer)
Inztall the SecurePrint Server when deplaying the UniFrint vPad devices in
ywour ervironment, Enzure the related Print Server components are included
in waur Print Server installations.
Only a single instance of this server should be installed.

IF multiple virtual queues are required, please reference the Administrator's
inztall quide.

_I,E_l [ Show me all available installation customization options
™

InstallShield

Hide SecurePrint | < Back Mext = Cancel
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b) The License Server and PrintPAL Server will be installed by
default. If the License Server component is already installed on a
difterent UniPrint Bridge machine, or to prevent PrintPAL Server
from being installed, select Show me all available installation
customization options.

7. Click Next.

8. If Show me all available installation customization options was
selected, the Custom Setup dialog box will appear. To prevent a

component from being installed, click = | beside the component

and then select This feature will not be available.

i'-.%'l' UniPrint Infinity - Installation Wizard ﬂ

Custom Setup
Select the program features you want installed. m

|

Egl Core Components -
‘j 57/ - =3 = | Management Console

3 - ¥ | Application Server

/= | UniPrint Bridge

Print Server

License Server

PrintPAL Server

" = This feature will be installed on local hard drive.

) =38 This feature, and all subfeatures, will be installed on local hard drive.

{'._{) should be installed within the UniPrint environment to enable the automatic
ki printer mapping feature within user sessions,

Installshield

Help | < Back I Mext = I Cancel

9. Click Next.
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10. In the Ready to Install the Program dialog box, click Install.
UniPrint installer will copy files to the destination folder.

i':_-ﬂ( UniPrint Infinity - Installation Wizard

Ready to Install the Program
The wizard is ready to begin installation. m

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

@ Please note that an attempt will be made to add the following program(s) to the

Windows firewall:

UniPrint Control Service
UniPrint Bridge Service

Instalshield

< Back I Install I Cancel

11. Click Finish to complete the installation.

i'.fa UniPrint Infinity - Installation Wizard X

UniPrint Infinity Installation Completed

Installation of UniPrint Infinity completed successfully. Clids
Finish to exit the wizard.

= Back I Finish I CACE| |

12. Click Start, All Programs, UniPrint Suite and then click
UniPrint Management Console.
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13. At the top of the console, take note of the IP address. This is required
when installing UniPrint Print Server and UniPrint Application

Server.
UP UniPrint Management Console alglﬁl
@ i > N ? +R Add License Delete License : Refresh ‘:@'HEIP M
Rtz | UPBRIDGEWIN2008 -
] {8 UPBRIDGEWIN2003 - Microsoft® Windows Server® 2008 Enterprise

= Properties & Settings

T

[ Installed UniPrint Licenses on UPBRIDGEWIN200E (192.0.2.100)

G
0 i No licenses installed
& Connections

Categories

< | Properties & Settings & Network Connections (21 # Tools & Uilities
Y= | @uerinters ‘ Servicas 7\ S printeal
i Securepri

-

[= Mare Information
o UPBRIDGEWIN2008

Roles:

Bridge

License Server

PrintPAL Server

SecurePrint Server

SecurePrint DataStore

Version:
UniPrint oo

Installing UniPrint Print Server And Its Components

The UniPrint Print Server and its components are typically the second
components to be installed in thin client, mixed thin and thick client
environments and VDI environments.

For thick client environments, this component is not required. Continue the

bRl

installation process by “Installing UniPrint Application Server And Its
Components” on page 29.

1. On a network print server that meets the recommended system
requirements, run the installation program, Setup.exe as an
administrator.

2. If running Setup.exe with UAC enabled, the User Account
Control dialog box will appear. Click Yes to continue.
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In the UniPrint Infinity Installation dialog box, click Next.

i'.fa UniPrint Infinity - Installation Wizard X

UniPrint Infinity Installation

It is strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit the setup program, then close any
programs you have running. Click Mext to continue the
installation.

WARNING: This program is protected by copyright law and
international treaties,

Unautharized reproduction or distribution of this program,
or any portion of it, may result in severe dvil and criminal

penalties, and will be prosecuted to the maximum extent

possible under law.

= Back Mext = Cancel |

In the License Agreement dialog box, click I accept the terms in
the license agreement and then click Next.

i':_-ﬂ( UniPrint Infinity - Installation Wizard x|
N
License Agreement
Please read the following license agreement carefully. ‘%'.
License Agreement for ACCEQ Solutions Inc. ﬂ

IMPORTANT - READ CAREFULLY

Thiz End-User License Agrsement ("EULA") iz 2 lsgal agreement betwsen wvou (sither an
individval or a single entity) ("Customer") and ACCEQ Solstions Inc. ("ACCED Solutions ")
whersby ACCEQ Bolutions, according to the terms and conditions sst forth hersin, grants
Customer 2 limited licenze to use the UniPrint™ softwars products owned by ACCEQ Solutions or
its licensors (hersinafter referred to as the Softwars), which includes modifications, corrections,
improvements, enhancements and vpdates thersto provided now or later by ACCED Solutions as
well az anv copies, parts. translations. alterations or derivative works thersof or thersfrom. Aﬂvll

¥ I accept the terms in the license agreement Print |

™ I do not accept the terms in the license agreement

Instalshield

< Back Next = Cancel |
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5.

In the Destination Folder dialog box, click Next to accept the
default location for the UniPrint program files. To select a different
location, click Change and then browse to the alternate location.

i UniPrint Infinity - Installation Wizard |

Destination Folder
Select a folder where the application will be installed. w

| j& UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

D Install UniPrint Infinity to:
C:'Program Files\UniPrint Suite', Change. .. |

InstalShield

< Back I Next = I Cancel |

In the Setup Configuration Type dialog box, select UniPrint
Print Server.

i'-.%‘ UniPrint Infinity - InstallShield Wizard X]

Setup Configuration Type
Select a standard installation type or customize which components are installed m

7 -! [~ UniPrint Application Server

L Inztall the UniPrint Application Server for both Gateway and non-G ateway
envirohments. Select thiz option when instaling on RDS ar Citrix servers.

[~ UniPrint Bridge

An instance is required for Gateway and non-G ateway install types.
Thiz option will alzo ingtall the licensing and PrintPAL server components by default.

* aed ¥ UniPrint Print Server

LS . . . . . .
Appropriate for prink zervers in a UniPrint Gateway environment,
[¥ Install SecurePrint print server components

-

[ Show me all available installation customization options

—
T

Installshield

-‘!ﬁ Show SecurePrint | < Back | Mext = | Cancel |

a) Ifsecure pull printing is being deployed, click Install
SecurePrint print server components.

b) If print job archiving and/or print job statistics monitoring are
being deployed, select Show me all available installation
customization options.
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7. Click Next.

8. If Show me all available installation customization options was
selected the Custom Setup dialog box will appear.

a) To archive print jobs directed to printers on this print server,
expand Document Archive Components. Beside Archive

Client, click . w ,..l and then select This feature will be
installed on local hard drive.

i'-.%‘ UniPrint Infinity - Installation Wizard x|

Custom Setup
Select the program features you want installed. w

Application Server ﬂ
UniPrint Bridge

Print Server

License Server

PrintPAL Server

SecurePrint Server

Data Server

Document Archiving Components

¥ | Archive Server

l? Archive Client j
—Feature Description | & This feature will be installed on local hard drive.

~ Installs the archive d
v Archive Server to cap

ol where these compon

=18 This feature, and all subfeatures, will be installed on local hard drive.

X This feature will not be available,

Installshield

Help | < Badk I MNext = I Cancel |

b) To monitor print job statistics for all print jobs directed to this
print server, expand Statistics Components. Beside Statistics

Client, click . w +|and then select This feature will be

installed on local hard drive.
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i'-.%' UniPrint Infinity - Installation Wizard X]

Custom Setup
Select the program features you want installed. m
/ UniPrint Bridge

|><
4
3

Print Server

License Server

PrintPAL Server

SecurePrint Server

Data Server

Document Archiving Components
Statistics Components

Statistics Server

QCo0
x|l
4 f4 14 )4

X
‘

Feature Description | &) This feature will be installed on local hard drive.

—. Installs the statistics B T . . )
5 =)@ This feature, and all subfeatures, will be installed on local hard drive,
v Statistics Server to cz . : !

i here th
WNETE INESE COMPOMY s This feature will not be available.

Instzlshield

Help | < Back I Mext = I Cancel

9. Click Next.

10. In the UniPrint Bridge Configuration dialog box, enter the IP
Address of the License Server (typically the UniPrint Bridge) or click
Auto Locate to run an auto-discovery function to find an already
installed and running License Server. NOTE: If using the Auto Locate
function in an environment where there are multiple UniPrint Bridges, ensure
that the IP address located is that of the intended License Server before
proceeding. Click Next to continue.

i'a‘!:“ UniPrint Infinity - InstallShield Wizard x|
UniPrint Bridge Configuration
Spedfy a location of an available UniPrint Bridge w

7

% UniPrint components require connection information to establish proper
L/ communication with the UniPrint Bridge. Please provide the IP address of
- the server that UniPrint Bridge has been installed on.

|192.u.2.1uu1 Auto Locate |

— The "Auto Locate' function will attempt to discover an already installed

%’ and running UniPrint Bridge on the local network. The address returned

R (if any) may not be the desired UniPrint Eridge destination and should be
wverified.

Installshield

< Back I Mext = I Cancel
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11. In the Ready to Install the Program dialog box, click Install.
UniPrint installer will copy files to the destination folder.

{i# UniPrint Infinity - Installation Wizard |
T

Ready to Install the Program

The wizard is ready to begin installation. '%'.

Click Install to begin the installation.
If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Please note that an attempt will be made to add the following program(s) to the
@ Windows firewall:

UniPrint Control Service

UniPrint Device Relay Process

Installshield

< Back I Install I Cancel

12. Click Finish to complete the installation.

i'.fa UniPrint Infinity - Installation Wizard X

UniPrint Infinity Installation Completed

Installation of UniPrint Infinity completed successfully. Click
Finish to exit the wizard.

< Back I Finish I Zancel

Installing UniPrint Application Server And Its Components

UniPrint Application Server and its components are the second components
to install in a thick client environment and the third components to install in
thin client and mixed thin and thick client environments or VDI
environments.
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1. On a terminal server that meets the recommended system
requirements, run the installation program, Setup.exe as an
administrator.

2. If running Setup.exe with UAC enabled, the User Account
Control dialog box will appear. Click Yes to continue.

3. In the UniPrint Infinity Installation dialog box, click Next.

{& UniPrint Infinity - Installation Wizard ll

UniPrint Infinity Installation

It is strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit the setup program, then close any
programs you have running. Click Mext to continue the
installation.

WARNING: This program is protected by copyright law and
international treaties,

Unautharized reproduction or distribution of this program,
or any portion of it, may result in severe dvil and criminal

penalties, and will be prosecuted to the maximum extent

possible under law.

= Back Mext = Cancel |

4. In the License Agreement dialog box, click I accept the terms in
the license agreement and then click Next.

i':_-ﬂ( UniPrint Infinity - Installation Wizard x|
N
License Agreement
Please read the following license agreement carefully. ‘%'.
License Agreement for ACCEQ Solutions Inc. ﬂ

IMPORTANT - READ CARFFULLY

This End-User License Agresment ("EULA") is 2 legal agreement between wou (sither an
individual or a single entity) ("Customer") and ACCEOQ Sclstions Ine. ("ACCED Solutions ")
whersby ACCEQ S2clutions, aceording to the terms and conditions sst forth herein, grants
Customer a limited license to use the UniPrint™ softwars produoets owned by ACCEQ Solutions or
its licensors (hersinafter referred to as the Boftwars), which includes modifications, corrections,
improvements, enhancements and vpdates thersto provided now or later by ACCED Solutions as
well 2z anv copies. parts, translations, alterations or derivative worles thersof or thersfrom. Aﬂvﬂ

{* I accept the terms in the license agreement Print |

{~ I do not accept the terms in the license agreement

Inst=lshield

< Back Mext = Cancel |
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In the Destination Folder dialog box, click Next to accept the
default location for the UniPrint program files. To select a different
location, click Change and then browse to the alternate location.

i UniPrint Infinity - Installation Wizard |

Destination Folder
Select a folder where the application will be installed. w

| j& UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

D Install UniPrint Infinity to:
C:'Program Files\UniPrint Suite', Change. .. |

InstalShield

< Back I Next = I Cancel |

In the Setup Configuration Type dialog box, select UniPrint
Application Server.

i'-.%‘ UniPrint Infinity - InstaliShield Wizard ll
Setup Configuration Type
Select a standard installation type or customize which components are installed m

7 -! [¥ UniPrint Application Server

L=

Inztall the UniPrint Application Server for both Gateway and non-G ateway
envirohments. Select thiz option when instaling on RDS ar Citrix servers.
=
(=]

= S

[~ UniPrint Bridge

An instance is required for Gateway and non-G ateway install types.
Thiz option will alzo ingtall the licensing and PrintPAL server components by default.

* aed [ UniPrint Print Server

WS . . . . . .
Appropriate for prink zervers in a UniPrint Gateway environment,
[™ | Install Secureprint primk server components

-

[ Show me all available installation customization options

—
T

Installshield

-"!ﬁ Show SecurePrint | < Back | Mext = | Cancel |

a) PrintPAL Client and the Adobe Plug-in are set to be installed by
default. It is highly recommended that the Adobe Plug-in be
installed since it instructs UniPrint not to re-render print jobs that
are already in PDF format. Re-rendering PDF files often results in
undesirable output or missing fonts. To prevent one or both
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components from being installed, select Show me all available
installation customization options.

b) If print job archiving and/or print job statistics monitoring on the
UniPrint or the UniPrint (Email PDF) queues are being deployed,
select Show me all available installation customization
options.

7. Click Next.

8. If Show me all available installation customization options was
selected, the Custom Setup dialog box will appear.

a) To disable a component, click =j 'r| beside the component and

then select This feature will not be available.

ii-.% UniPrint Infinity - Installation Wizard x|

Custom Setup
Select the program features you want installed. m

.
7

ol

|»

Management Consaole
Application Server

= ~ | PrintPAL Client
- Adobe Flugin

[ Qvl Core Components

=) This feature will be installed on local hard drive.

(=18 This feature, and all subfeatures, will be installed on local hard drive.

X This feature will not be available,

(- Feature Description
o~ The UniPrint Adobe plugin enables printing of documents from within Adobe
i (Acrobat/Reader) products without re-rendering.
Installshield

Help | < Back I Next = I Cancel |

b) To archive print jobs sent the UniPrint queue and/or the UniPrint
(Email PDF) queue, expand Document Archiving
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Components and then select This feature will be installed on
local hard drive.

i'-.%‘ UniPrint Infinity - Installation Wizard x|

Custom Setup
Select the program features you want installed. m

Application Server ;I
UniPrint Bridae

Print Server

License Server

PrintPAL Server

SecurePrint Server

Data Server

Document Archiving Compaonents

- ¥ = | Archive Server

P 2 chive Client |

~Feature Description | &3 This feature will be installed on local hard drive.
. Installs the archive d
e Archive Server to cag
- where these compon

X
4

X
4

|1

(=18 This feature, and all subfeatures, will be installed on local hard drive,

X This feature will not be available,

Installshield

Help | < Back I Next = I Cancel |

c) To capture print job statistics for print jobs sent to the UniPrint
queue, the UniPrint (Email PDF) and UniPrint (Save PDF)
queues, expand Statistics Components and then select This
feature will be installed on local hard drive.

ii-.% UniPrint Infinity - Installation Wizard x|

Custom Setup
Select the program features you want installed. m
/ UniPrint Bridae ;I

X
4

Print Server

License Server

PrintPAL Server

SecurePrint Server

Data Server

Document Archiving Compaonents
Statistics Components

- X - | Statistics Server

QCoo
>
a4

X
4

X
4

X
4

X
4

X
4

|

l | Statis ent -
Feature Description | &3 This feature will be installed on local hard drive.

—. Installs the statistics o ; ) ) X
5 This feature, and all subfeatures, will be installed on local hard drive.
v Statistics Server to cg a : ’
L] here th

WEre ESS COMPONY ne  This feature will not be available,

Installshield -

Help | < Back I Mext = I Cancel

9. Click Next.

10. In the UniPrint Bridge Configuration dialog box, enter the IP
Address of the License Server (typically the UniPrint Bridge) or click
Auto Locate to run an auto-discovery function to find an already
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installed and running License Server. NOTE: If using the Auto Locate
function in an environment where there are multiple UniPrint Bridges, ensure
that the IP address located is that of the intended License Server before
proceeding. Click Next to continue.

{i# UniPrint Infinity - InstaliShield Wizard |

UniPrint Bridge Configuration
Specify a location of an available UniPrint Bridge m

UniPrint components require connection information to establish proper
communication with the UniPrint Bridge, Please provide the IP address of
- the server that UniPrint Bridge has been installed an.

|192.u.2.1uu1 Auto Locate |

The "Auto Locate' function will attempt to discover an already installed
and running UniPrint Bridge on the local network. The address returned
(if any) may not be the desired UniPrint Bridge destination and should be
werified.

©

Installshield

< Back I Mext = I Cancel |

11. In the Ready to Install the Program dialog box, click Install.
UniPrint installer will copy files to the destination folder.

i UniPrint Infinity - Installation Wizard x|

Ready to Install the Program
The wizard is ready to begin installation. w

|

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Clidk Cancel to
exit the wizard.

Please note that an attempt will be made to add the following program(s) to the

S
I windows firewall:

'\r_fj

UniPrint Control Service

Inst=lShield

< Back I Install I Cancel
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12. Click Finish to complete the installation.

i'.fa UniPrint Infinity - Installation Wizard X

UniPrint Infinity Installation Completed

Installation of UniPrint Infinity completed successfully. Clids
Finish to exit the wizard.

= Back I Finish I CACE| |

13. For thick client environments, proceed by installing the UniPrint
Client on all workstations accessing the terminal server through ICA
or RDP. This is optional for thin client, mixed thin and thick client
and VDI environments. UniPrint Client is a separate download
package and can be downloaded from www.uniprint.net/eng/
products/view/uniprint-client. Follow the instructions for installing
UniPrint Client that are included with the UniPrint Client download
package.

14. For print job archiving, proceed by installing the Archive Server on a
server machine that meets the same system requirements as the
UniPrint Bridge. Refer to “Installing the Archive Server

Component” on page 35.

15. For print job statistics monitoring, proceed by installing the Statistics
Server on a server machine that meets the same system requirements as

bl

the UniPrint Bridge. Refer to “Installing the Statistics Server
Component” on page 39.

Installing the Archive Server Component

The Archive Server component is installed on the file storage server that will
host archived print jobs. This component must meet the same recommended
system requirements as the UniPrint Bridge and the storage capacity depends
on the amount of printing done within an organization.


http://www.uniprint.net/eng/products/view/uniprint-client
http://www.uniprint.net/eng/products/view/uniprint-client
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1. On the intended archive server, right-click the installation program,
Setup.exe and select Run as administrator.

2. If running Setup.exe with UAC enabled, the User Account
Control dialog box will appear. Click Yes to continue.

3. In the UniPrint Infinity Installation dialog box, click Next.

{& UniPrint Infinity - Installation Wizard x|

UniPrint Infinity Installation

It is strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit the setup program, then close any
programs you have running. Click Mext to continue the
installation.

WARNING: This program is protected by copyright law and
international treaties,

Unautharized reproduction or distribution of this program,
or any portion of it, may result in severe dvil and criminal

penalties, and will be prosecuted to the maximum extent

possible under law.

= Back Mext = Cancel |

4. In the License Agreement dialog box, click I accept the terms in
the license agreement and then click Next.

i UniPrint Infinity - Installation Wizard |
-

License Agreement

Please read the following license agreement carefully. ‘%'.

License Agreement for ACCEQ Solutions Inc. ﬂ

IMPORTANT - READ CAREFULLY

Thiz End-User License Agrsement ("EULA") iz 2 lsgal agreement betwsen wvou (sither an
individval or a single entity) ("Customer") and ACCEQ Solstions Inc. ("ACCED Solutions ")
whersby ACCEQ Bolutions, according to the terms and conditions sst forth hersin, grants
Customer 2 limited licenze to use the UniPrint™ softwars products owned by ACCEQ Solutions or
its licensors (hersinafter referred to as the Softwars), which includes modifications, corrections,
improvements, enhancements and vpdates thersto provided now or later by ACCED Solutions as
well az anv copies, parts. translations. alterations or derivative works thersof or thersfrom. Aﬂvll

¥ I accept the terms in the license agreement Print |

™ I do not accept the terms in the license agreement

Instalshield

< Back Next = Cancel |
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In the Destination Folder dialog box, click Next to accept the
default location for the UniPrint program files. To select a different
location, click Change and then browse to the alternate location.

i UniPrint Infinity - Installation Wizard |

Destination Folder
Select a folder where the application will be installed. w

| j& UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

D Install UniPrint Infinity to:
C:'Program Files\UniPrint Suite', Change. .. |

InstalShield

< Back I Next = I Cancel |

In the Setup Configuration Type dialog box, select Show me all
available installation customization options and then click

Next.

i'-.%l' UniPrint Infinity - InstallShield Wizard X

Setup Configuration Type
Select a standard installation type or customize which components are installed m

7 -! [~ UniPrint Application Server
(=

_' Inztall the UniPrint Application Server for both Gateway and non-G ateway
envirohments. Select thiz option when instaling on RDS ar Citrix servers.

=
’ [~ UniPrint Bridge
An instance is required for Gateway and non-G ateway install types.
Thiz option will alzo ingtall the licensing and PrintPAL server components by default.

L.
—

* aed [ UniPrint Print Server

— . . . . . .
Appropriate for prink zervers in a UniPrint Gateway environment,

[™ | Install Secureprint primk server components

L

. ¥ show me all available installation customization options
3

Installshield

-"!ﬁ Show SecurePrint | < Back | Mext = | Cancel |

In the Custom Setup dialog box, expand Document Archiving
Components. Beside Archive Server, click |y ,l and then select
This feature will be installed on local hard drive. Click Next.
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i'-.%' UniPrint Infinity - Installation Wizard

Custom Setup

Select the program features you want installed.

- ¥ - | Application Server

J- / ......... ¥®_~| UniPrint Bridge

g [#: ¥~ | Print Server

......... X _~| License Server

......... XK | PrintPAL Server

--------- XK _~ | SecurePrint Server

......... X _~| Data Server

- ¥~ | Document Archiving Components

"R Archive Server

o,
A

=) This feature will be installed on local hard drive,

[~ Feature Description -| (=38 This feature, and all subfeatures, will be installed on local hard drive.
o~ Installs archiving sery
v should be installed wi ®
el archiving.

This feature will not be available,

Instzllshield

Help | < Back I Mext = I Cancel |

8. In the UniPrint Bridge Configuration dialog box, enter the IP
Address of the License Server (typically the UniPrint Bridge) or click
Auto Locate to run an auto-discovery function to find an already
installed and running License Server. NOTE: If using the Auto Locate
function in an environment where there are multiple UniPrint Bridges, ensure
that the IP address located is that of the intended License Server before
proceeding. Click Next to continue.

i'a‘!:“ UniPrint Infinity - InstallShield Wizard x|
UniPrint Bridge Configuration
Spedfy a location of an available UniPrint Bridge w

% UniPrint components require connection information to establish proper
L/ communication with the UniPrint Bridge. Please provide the IP address of
- the server that UniPrint Bridge has been installed on.

|192.u.2.1uu1 Auto Locate |

— The "Auto Locate' function will attempt to discover an already installed

%’ and running UniPrint Bridge on the local network. The address returned

R (if any) may not be the desired UniPrint Eridge destination and should be
wverified.

7

Installshield

< Back I Mext = I Cancel
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9. In the Ready to Install the Program dialog box, click Install.
UniPrint installer will copy files to the destination folder.

ii?- UniPrint Infinity - Installation Wizard x
=

Ready to Install the Program

The wizard is ready to begin installation. i%l I

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Clidk Cancel to
exit the wizard.

Please note that an attempt will be made to add the following program(s) to the
Windows firewall:

UniPrint Control Service

Inst=lShield

< Back I Install I Cancel

10. Click Finish to complete the installation.

i'.fa UniPrint Infinity - Installation Wizard X

UniPrint Infinity Installation Completed

Installation of UniPrint Infinity completed successfully. Click
Finish to exit the wizard.

< Back I Finish I Zancel

Installing the Statistics Server Component

The Statistics Server component is installed on a server machine that has the
same system requirements as the UniPrint Bridge. This server will host all
captured print job data in a database.

1. On the intended statistics server, run the installation program,
Setup.exe as an administrator.
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2. If running Setup.exe with UAC enabled, the User Account
Control dialog box will appear. Click Yes to continue.

3. In the UniPrint Infinity Installation dialog box, click Next.

{i# UniPrint Infinity - Installation Wizard |

UniPrint Infinity Installation

It is strongly recommended that you exit all Windows
programs before running this setup program.

Click Cancel to quit the setup program, then close any
programs you have running. Click Mext to continue the
installation.

WARNING: This program is protected by copyright law and
international treaties,

Unautharized reproduction or distribution of this program,
or any portion of it, may result in severe dvil and criminal

penalties, and will be prosecuted to the maximum extent

possible under law.

= Back Mext = Cancel |

4. In the License Agreement dialog box, click I accept the terms in
the license agreement and then click Next.

i':_-ﬂ( UniPrint Infinity - Installation Wizard x|
N
License Agreement
Please read the following license agreement carefully. ‘%'.
License Agreement for ACCEQ Solutions Inc. ﬂ

IMPORTANT - READ CAREFULLY

Thiz End-User License Agrsement ("EULA") iz 2 lsgal agreement betwsen wvou (sither an
individval or a single entity) ("Customer") and ACCEQ Solstions Inc. ("ACCED Solutions ")
whersby ACCEQ Bolutions, according to the terms and conditions sst forth hersin, grants
Customer 2 limited licenze to use the UniPrint™ softwars products owned by ACCEQ Solutions or
its licensors (hersinafter referred to as the Softwars), which includes modifications, corrections,
improvements, enhancements and vpdates thersto provided now or later by ACCED Solutions as
wall 2z anv copies, parts, translations, alterations or derivative works thersof or therefrom. Anv| T

¥ I accept the terms in the license agreement Print |

™ I do not accept the terms in the license agreement

Instalshield

< Back Next = Cancel |
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5. In the Destination Folder dialog box, click Next to accept the
default location for the UniPrint program files. To select a different
location, click Change and then browse to the alternate location.

i UniPrint Infinity - Installation Wizard |

Destination Folder
Select a folder where the application will be installed. w

| j& UniPrint Infinity will be installed in the following folder. To install into a different
| location, dick the Change button, and select another folder.

D Install UniPrint Infinity to:
C:'Program Files\UniPrint Suite', Change. .. |

InstalShield

< Back I Next = I Cancel |

6. In the Setup Configuration Type dialog box, select Show me all
available installation customization options and then click

Next.

i'-.%l' UniPrint Infinity - InstallShield Wizard X

Setup Configuration Type
Select a standard installation type or customize which components are installed m

7 -! [~ UniPrint Application Server
(=

_' Inztall the UniPrint Application Server for both Gateway and non-G ateway
envirohments. Select thiz option when instaling on RDS ar Citrix servers.

=
’ [~ UniPrint Bridge
An instance is required for Gateway and non-G ateway install types.
Thiz option will alzo ingtall the licensing and PrintPAL server components by default.

L.
—

* aed [ UniPrint Print Server

WS . . . . . .
Appropriate for prink zervers in a UniPrint Gateway environment,

[™ | Install Secureprint primk server components

. ¥ show me all available installation customization options
3

Installshield

-"!ﬁ Show SecurePrint | < Back | Mext = | Cancel |

7. In the Custom Setup dialog box, expand Statistics Components.
Beside Statistics Server, click . w ,..l and then select This feature
will be installed on local hard drive. Click Next.
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{i# UniPrint Infinity - Installation Wizard |

Custom Setup
Select the program features you want installed. w

=3 - | License Server ﬂ
=3 - | PrintPAL Server

SecurePrint Server

Data Server

Document Archiving Components

oo | Archive Server

---------- ¥ | Archive Client

Statistics 5

This feature will be installed an local hard drive.

[~ Feature Descripfion = =38 This feature, and all subfeatures, will be installed on local hard drive.

~ Installs statistics serv
V' should be installed wij

- e This feature will not be available,

Installshield

Help | < Badk I Mext = I Cancel |

8. In the UniPrint Bridge Configuration dialog box, enter the IP
Address of the License Server (typically the UniPrint Bridge) or click
Auto Locate to run an auto-discovery function to find an already
installed and running License Server. NOTE: If using the Auto Locate
function in an environment where there are multiple UniPrint Bridges, ensure
that the IP address located is that of the intended License Server before
proceeding. Click Next to continue.

{i# UniPrint Infinity - InstaliShield Wizard x|

UniPrint Bridge Configuration
Spedfy a location of an available UniPrint Bridge w

7

% UniPrint components require connection information to establish proper
L/ communication with the UniPrint Bridge. Please provide the IP address of
- the server that UniPrint Bridge has been installed on.

|192.u.2.1uu1 Auto Locate |

— The "Auto Locate' function will attempt to discover an already installed
%’ and running UniPrint Bridge on the local network. The address returned
R (if any) may not be the desired UniPrint Eridge destination and should be
wverified.

Installshield

< Back I Mext = I Cancel
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9.

In the Ready to Install the Program dialog box, click Install.
UniPrint installer will copy files to the destination folder.

i':_-ZJ— UniPrint Infinity - Installation Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Clidk Cancel to
exit the wizard.

Please note that an attempt will be made to add the following program(s) to the
Windows firewall:

UniPrint Control Service

Inst=lShield

< Back I Install I Cancel

10. Click Finish to complete the installation.

UniPrint Infinity - Installation Wizard ll

UniPrint Infinity Installation Completed

Installation of UniPrint Infinity completed successfully. Click
Finish to exit the wizard.

< Back I Finish I Zancel
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Installing UniPrint from the Command Line

Command line installation is available for UniPrint81 *.msi with the
tollowing options.

0 NOTE: If UAC is enabled, msiexec.exe must be run as an
administrator. To run a command line as an administrator do the
following:
1. Click Start and then click All Programs. Click Accessories.
2. Right-click Command Prompt and select Run as
administrator.

Syntax

UniPrint Bridge msiexec /q /i c:\UniPrint81_*.msi
ADDLOCAL=Bridge,[License_Server|,[SecurePrint_Server]
[INSTALLDIR = “path’]

UniPrint Print msiexec /q /i C:\UniPrint81_*.msi ADDLOCAL=Print_Server,
Server [SecurePrint_Components|,[Archive_Client],[Statistics_Client]
[INSTALLDIR = “path’”]
[UP_SETTING_BRIDGEIP=nnn.nnn.nnun.nnn:ppppp|
[UP_SETTING_STAT_CLIENT_PORT=#ppppp]

UniPrint msiexec /q /i C:\UniPrint81_*.msi
Application ADDLOCAL=App_Server,|[PrintPAL_Client|,[Adobe_Plugin]|,[Archi
Server ve_Client],[Statistics_Client] [INSTALLDIR= “path”]

[UP_SETTING_RUN_PRINTPAL=#{0]|1}]
[UP_SETTING_BRIDGEIP=nnn.nun.nnun.nnn:ppppp|
[UP_SETTING_PAPERSIZE=#n|
[UP_SETTING_UNIPRINT_AS_DEFAULT=#{0|1}]
[UP_SETTING_GPO={M|U|S|D}| [UP_SETTING_LOGLEVEL=1#]|
[UP_SETTING_PASSTHROUGH=##]
[UP_SETTING_NO_UNIPRINT_PRINTER=#{0]1}]
[UP_SETTING_NO_SAVE_QUEUE=#{0]|1}]
[UP_SETTING_STAT_CLIENT_PORT=#ppppp]

[UP_SETTING_VC_ORDER] = {t|c|d|m}

Archive Server msiexec /q /i C:\UniPrint81_*.msi ADDLOCAL=Archive_Server
[INSTALLDIR="path”]
[UP_SETTING_ARCHIVE_SERVICE_PORT=ppppp]

Statistics Server msiexec /q /i C:\UniPrint81_*.msi ADDLOCAL=Statistics_Server
[INSTALLDIR="path”]
[UP_SETTING_STAT_SERVICE_PORT=#ppppp|



Chapter 2: Installing & Removing UniPrint 45

0 NOTE: A comma (,) is required between each ADDLOCAL
component and a space is required between each setting. Also note
that some, but not all, parameters require the number sign (#)
before the parameter value.

Command Line Options

lq Function: Runs the Setup in silent mode (no user intervention required).
Remarks: Must be used with the /1 Windows Installer parameter. If no
additional parameters are passed, default values will be used.
Example: msiexec /q /i C:\UniPrint81_*.msi ADDLOCAL=Bridge

ADDLOCAL= Function: Specifies which UniPrint component to install on the local server.
component Remarks: Separate multiple components with a comma only and each
component is case sensitive. If no additional parameters are passed, default
values will be used.

Component Description

Bridge Installs the UniPrint Bridge components.

PrintPAL_Server Installs the PrintPAL Server on the UniPrint
Bridge.

SecurePrint_Server Installs the SecurePrint Server components on

the UniPrint Bridge.

Print_Server Installs the UniPrint Print Server components.

SecurePrint_Components | Installs the SecurePrint components on the
UniPrint Print Server.

App_Server Installs the UniPrint Application Server
components on the terminal server.

PrintPAL_Client Installs the PrintPAL Client on the UniPrint
Application Server.

Archive_Client Installs the Archive Client on either the
UniPrint Print Server to archive Gateway
printer queue print jobs or the UniPrint
Application Server to archive UniPrint printer
queue print jobs.
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INSTALLDIR

UP_SETTING_
BRIDGEIP

UP_SETTING
_RUN_PRINTPAL

Component Description

Statistics_ Client Installs the Statistics Client on either the
UniPrint Print Server to capture Gateway
printer queue statistics and/or the UniPrint
Application Server to capture UniPrint printer
queue statistics.

Adobe_Plugin Installs the Adobe Plug-in on the UniPrint
Application Server.

Archive_Server Installs the Archive Server components.

Statistics_Server Installs the Statistics Server components.

Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Bridge,PrintPAL_Server,SecurePrint_Server

Function: Specifies a custom installation path for the UniPrint program files.
Remarks: The full path specified must be enclosed in double quotation
marks (“ 7) if spaces exist in the path.

Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Bridge,License_Server,SecurePrint_Server
INSTALLDIR="C:\Program Files\UniPrint\Bridge”

Function: Specifies the IP Address and port number of the UniPrint Bridge
and/or license server.

Remarks: This parameter is only required during the UniPrint Print Server
and UniPrint Application Server installation process. The IP address and the
port number are both required. To specify the UniPrint Bridge with the
default port number, 999, just type in the IP address with the colon (:) and the
port number 999.

Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Print_Server,SecurePrint_Components
UP_SETTING_BRIDGEIP=192.0.2.100:999

Function: Enables or disables the Run PrintPAL on this server option
under Logon options in the Sessions screen of the UniPrint Management
Console on the application server. This specifies whether or not to run the
PrintPAL Client on this server. This is only available on the application server.
Remarks: The PrintPAL_Client must be specified in the command line first.
If enabled, the PrintPAL Client will automatically launch when a session is
started. Default is O (Disabled).

Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=App_Server,PrintPAL_Client
UP_SETTING_RUN_PRINTPAL=#1
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UP_SETTING_
PAPERSIZE=#n

UP_SETTING_
UNIPRINT_AS_
DEFAULT

UP_SETTING_
GPO

UP_SETTING_
LOGLEVEL=n

Function: Specifies the default paper size for the UniPrint printer, UniPrint
(Email PDF) and UniPrint (Save PDF) queues.

Remarks: Alternatively, this option can be set through the UniPrint
Management Console on the UniPrint Application Server after installation is
complete. The more common paper sizes are listed below.

n Description

1 Letter (8.5 x 11 in)
5 Legal (8.5 x 14 in)
8 A3 (297 x 420 mm)
9 A4 (210 x 297 mm)

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_PAPERSIZE=#9

Function: Sets UniPrint as the default printer for all users when set to 1.
Remarks: Alternatively, this option can be set through the UniPrint
Management Console on the UniPrint Application Server after installation is
complete. Default is 1.

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
#UP_SETTING_UNIPRINT_AS_DEFAULT=#0

Function: Specifies the order in which UniPrint applies settings from Active
Directory Group Policy Objects.
Remarks: If a source is not specified, configurations from that source will not

be applied. Do not use a comma or space between sources. The default order
1s UMD.

U User Policy

M Machine Policy

S User Settings

D Local Machine Settings

Example: msiexec /q /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_GPO=MUD

Function: Specifies the debugging log level for troubleshooting purposes.
Remarks: Alternatively, this option can be set through the UniPrint
Management Console on the UniPrint Application Server after installation is
complete. The default level 1s 1.

n Description
0 None

1 Errors

2 Info

3 Debug (Full)

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_LOGLEVEL=3
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UP_SETTING_
PASSTHROUGH
=#n

UP_SETTING_
NO_UNIPRINT_
PRINTER

UP_SETTING_
NO_SAVE_QUEUE

UP_SETTING_
VC_ORDER

Function: Disables or enables UniPrint pass-through.

Remarks: If enabled, UniPrint will treat this application server as a pass-
through client, routing print jobs printed from another application server that
also has UniPrint Application Server installed.

n Description

RDP connections only

Legacy ICA (9.x and earlier) connections

RDP and Legacy ICA (9.x and earlier) connections

ICA 10.x and later connections only

RDP and ICA 10.x and later connections

Legacy ICA (9.x and earlier) and ICA 10.x and later connections

RDP, Legacy ICA (9.x and earlier), and ICA 10.x and later
connections

~N N U1 AN~

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_PASSTHROUGH=#5

Function: Does not create the UniPrint printer queue when set to 1.
Remarks: This is recommended for SecurePrint implementations and is only
applicable to the UniPrint Application Server. To recreate the UniPrint queue
change the OmitCreation value under registry key,
HKEY_LOCAL_MACHINE\SOFTWARE\UniPrint\Control
Service\Plugins\PRININSTL\Printers\UniPrint to 0. The default is 0.
Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_NO_UNIPRINT_PRINTER=#1

Function: Does not create the UniPrint (Save PDF) queue when set to 1.
Remarks: This only applies to the UniPrint Application Server. To recreate
the UniPrint (Save PDF) queue change the OmitCreation value under
registry key, HKEY_LOCAL_MACHINE\SOFTWARE\UniPrint\Control
Service\Plugins\PRININSTL\Printers\UniPrint (Save PDF) to 0. The
default is 0.

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_NO_SAVE QUEUE=#1

Function: Sets the virtual channel order of detection in a session.
Remarks: This only applies to the UniPrint Application Server and can be
later changed using the UniPrint Management Console.

t RDP

C ICA Virtual Channel
d Client drive mapping
m Mac client

Example: msiexec /g /i C:\UniPrint81_*.msi ADDLOCAL=App_Server
UP_SETTING_VC_ORDER=tcdm
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UP_SETTING_ Function: Sets the port number that the Archive Service is listening on.
ARCHIVE_ Remarks: This only applies to the Archive Server. To change the port
SERVICE_PORT  number manually, change the ConnectionPort value under registry key,
HKEY_LOCAL_MACHINE\SOFTWARE\UniPrint\Archive Service. The
default is 10401.
Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Archive_Server UP_SETTING_ARCHIVE_SERVICE_PORT=12345

UP_SETTING_ Function: Sets the port number that the Statistics Service is listening on.
STAT_SERVICE_ Remarks: This only applies to the Statistics Server. To change the port
PORT  number manually, change the ConnectionPort value under registry key,
HKEY_LOCAL_MACHINE\SOFTWARE\UniPrint\Statistics Service.
The default 1s 10308.
Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Statistics_Server
UP_SETTING_STAT_SERVICE_PORT=#12345

UP_SETTING_ Function: Sets the port number that the Statistics Client Service is listening
STAT_CLIENT_  on.
PORT Remarks: This only applies to the Statistics Client. To change the port
number manually, change the ConnectionPort value under registry key,
HKEY LOCAL MACHINE\SOFTWARE\UniPrint\Statistics Client
Service. The default is 10309.
Example: msiexec /q /i C:\UniPrint81_*.msi
ADDLOCAL=Statistics_Client UP_SETTING_STAT_CLIENT_PORT=#12345

Using Group Policy to Deploy UniPrint Remotely

The following instructions are based on Windows Server 2008 and assume
that both a Group Policy Object and distribution point that is accessible by
the domain controller, UniPrint Bridge, UniPrint Print Server, UniPrint
Application Server, and virtual desktop images, on which you wish to have
UniPrint components installed, have been created.

Standard transform (.MST) files are included in the UniPrint installation
package and are located in \\Admin\Transforms. For custom installations, a
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new transform file can be created with Orca by setting the features Level to
1.

To deploy UniPrint81_*.msi through Group Policy Management, do the
tollowing for each UniPrint component:

1. From your domain controller, click Start, point to Administration
Tools and then click Group Policy Management.
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2. Expand the domain containing the server devices and virtual desktop

images to which you want to deploy UniPrint and then click Group
Policy Objects.

E Group Policy Management =10l x|
3 File Action View Window Help |;|i|5|
€2l
=3 ?&’“D Policy Managemen‘t | Group Policy Objects in mycompany_local
=] Forest: mycompany.local .
E [55 Domains S | JEEmE l
Bl g mycompany.local Name = | GPO Status [ WMI Fiter | Modfied [ Owner
e/ Default Domain Pt | =7 ety Domain Cortrollers P Enabled None 5/7/201210:18...  Domain s
Eﬁf UniPrint Deployi:'nt |=[ Default Domain Policy Enabled None 5/7/201210:37...  Domain 4
= Domain Controller | | =1 i prnt Deployment Enabled None 10/26/2012 10-... Domain ;
=
=
= WM Filters
5] Starter GPOs
[ Sites
s Group Policy Modeling
% Group Policy Results
< | |
. o

0 NOTE: Applying this software installation policy at the domain
level will result in UniPrint being deployed to all devices with
Windows 2003 or later, including client devices.

3. Right-click the group policy object that you want to use to deploy
UniPrint, and then select Edit.

ﬂ ‘Group Policy Management ;Iglil
oL File Action View Window Help

NETE
L A ST 7
IE E{;UP Policy Management Group Policy Objects in mycompany_local
= Forest: mycompany.local =
E [£} Domains st | Delegation I
=1 5 mycompany.local Name ~ | GPO Status | wmi Fiter | Modified | Owner
] Default Domain Py Default Domain Controllers P...  Enabled None 5/7/201210:18... Domain ;
] UniPrint Deployme Default Domain Policy Enabled None 5/7/2012 10 Domain /
(] Domain Controller i d=d None 10:... Domain
(2] Finance E = P '
(2] Marketing PR GPO Status >
_J Group Policy Obje
[ WMI Filters Back Up...
[ Starter GPOs Restore from Badkup...
B Import Settings...
|4 Group Policy Resuits FE T
Copy
Delete
Rename
Refresh

4| | »
1 L
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4. Under Computer Configuration, expand Policies and then
Software Settings.

E' Group Policy Management Editor

=101 x|
File Action View Help
G EY

_Ej UniPrint Deployment [Win2003DC.r

B Policies
= &l Computer Configuration
B 5

Select an item to view its description. Name I
Bl [ Software Settings _| Software Settings
) ]] Software instalatic "] Windows Settings
- \"n’ind.o.ws St?ttings _| Administrative Templates
| Administrative Templat

| preferences
B #, User Configuration

| Policies

| preferences

o | Extended A Standard 7
|

5. Right-click Software Installation, point to New, and then click
Package.

E Group Policy Management Editor

_{ol x|
File Action View Hep
&8 F =5

=/ UniPrint Deployment [Win20030C.r
= 4l Computer Configuration
= | Policies
= [ Software Se
i
| Window
| Administ

B Policies

Select an item to view its description. Name I

tings

| Software Settings
| windows Settings
| Administrative Templates
: Paste
_| Preferences| Refresh
B & User Configurai
~| Policies Properties
| Preferences

Help

K | Extended 4 Standard 7

|Creabes a new item in this container.
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6. In the Open dialog box, type the full Universal Naming Convention

(UNC) path of the UniPrint81_*.msi package, fo

r example,

\\file_server\share\UniPrint81_*.msi. Click Open.
=
x

o
‘@(_)v |,. ~ UniPrint 8.1 = UniPrint &. 1 Install = - [ [sesren (2]
Organize ~ =3 Views v | New Folder @ _
Favorite Links MName = |v| Date modified |v| Type |v| Size |v|
1 Admin 11/12/2012 8:53... File Folder
B Desktop }! Archive 11/12/2012 9:58... File Folder
1% Computer 1 Documentation 9/28/20129:36 AM  File Folder
E Documents . Emulator 10/2/2012 1:12PM  File Folder
E Pictures ﬁ!uniPrimB 1_x64 11/12/2012 4:45... Windows Installe... 77,425KB
B‘ Music ﬁ'UniPrimﬁl_xSG 11/12/2012 4:44,,.  Windows Installe. .. 72,773KB
|4 Recently Changed
I8 searches
1. Public
Folders ~
File izme: |iPrint 8. T\UniPrint .1 Instal\UniPrint81_x86.msi ¥ | [Windows Installer packages (¥ |
Open |  Cancel |
VA
4 | 1% Extended { Standard Vi

7. In the Deploy Software dialog box, select Advanced, and then click

OK.

Select deployment method:

" Published
" Assigned
*' Advanced

x|

Select this option to configure the Published or Assigned options.
and to apphy modffications to a package.

oK I Cancel
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8. In the UniPrint Infinity Properties dialog box, click the
Modifications tab.

UniPrint Infinity Properties 21x]

General |Dep|-:r'_.frnent| Upgmdesl Categories | Modffications Sec:.lrityl

MName:
[UniPrint Infiniy]

r~ Product information

Version: 8.1

Publisher:

Language: English (United States)
Platfom: xB86

r Support information

Contact: UniPrint Support
Phone:
URL: hittp ./ Awnane uniprint net

QK I Cancel

9. Click Add to add the transform file.
.Genen:lll Deployment I Upgrades I Categories  Modffications |Sec1.|n’ry|

Modfifications or transforms allow you to customize the package and are
applied to the package in the order shown in the following list:

Modffications:

[dove Up

i:

h ove Mown

Add... I Hemawe

Important! Do not press OK until all transforms are added and ordered
comectly. For more information, right-click on the Modifications list box, and
then click What's this?

OK Cancel
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10. Click to select the desired transform (.mst) file and then click Open.

x
e, = . =
e l\_/lv | .= UniPrint 8.1 Instal = Admin = Transforms - [EJ ISeal'-:h ¥s)
Organize v 5= Views . Mew Folder (7]
Favarite Links Mame -+ I 'I Date modified I "I Type I 'I Size I 'I
|| App_Server_x86_81... 5/9/20128:12AM  MST File 4 KB
B Desktop || App_Serverx64_81.... 5/3/20128:31AM  MSTFile 4KB
18 Computer || Bridge_SecurePrint_,.. 5/3/20128:34 AM  MST File 4 KB
!E Documents |_|Bridge_SecurePrint_,.. 5/3/20128:23 AM  MST File 4 KB
B Fictres | |Bridge_x&4 81.mst  5/9/20128:32AM  MSTFile 4B
B}' Music i 5 01 AM  MST File
) || Print_SecurePrint_x... 5/3/20128:34 AM  MST File 4 KB
|y Recently Changed | |Print_SecurePrint_x... 5/3/20128:28 AM  MSTFile 4KB
[ searches || Print_x&4_81.mst 5/5/20128:32 AM  MST File 4B
Public || Print_x86_81.mst 5/9/20128:27 AM  MST File KB
Folders L
File name: |Bridge_x86_81 mst j IWindows Installer transform p:j
Open Cancel |
A
11. Click OK.

General I Deploymert I Upagrades I Categories  Modffications |Sec1.|nty|

Modifications or transforms allow you to customize the package and are
applied to the package in the order shown in the following list:

Modfications:

Admin' Transforms'\Bridge x86 81.me fave g |
iove Do |

Kl L
Add... I Remove |

Important! Do not press O K until all transforms are added and ordered
comectly. For more information, nght-click on the Modifications list box, and
then click What's this?

QK Cancel
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12. UniPrint will now appear in the right pane of the Group Policy
window.

B Group Policy Management Editor =101 x|
File Action View Help

L Al IEREREAN 7 N
_j UniPrint Deployment [Win2003DC.r - i ree |

[ i Computer Configuration [ UniPrint Infinity 8.1 Assigned Vingen-fs03\UniPrintInstallers\Devel... I
= | Polices

| Software Settings
S vare installatic
1 Wind Settings
| Administrative Templat
| Preferences
Bl §# User Configuration
°| Polides
| Preferences

0

e

13. Close the Group Policy Management Editor and then close the Group
Policy Management snap-in.

Removing UniPrint

Before proceeding ensure that all user sessions have ended, and that new logons
to the application server or virtual desktop image have been disabled.

Removing UniPrint components requires that the server be restarted to release
files locked by the operating system.

To remove UniPrint completely from your environment, the following
procedure must be performed on all UniPrint component servers.

1. Click Start and then click Control Panel.
2. Click Programs and Features.

3. From the list of installed applications, click to select UniPrint
Infinity and then click Uninstall.

4. Click Yes to confirm that you want to remove UniPrint Infinity.

5. Click OK and then restart the server.
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Configuring UniPrint Bridge

Most of the configuration for UniPrint is done through the UniPrint
Management Console. Although most settings can be changed from any
UniPrint component, initial configuration should be performed from the
suggested component.

On the UniPrint Bridge, administrators have the ability to change the default
Gateway printer properties, delete or pause an available Gateway printer and
create new FTP printer instances. This is also where you would initially
configure PrintPAL and SecurePrint.

Since the License Server component cannot be installed without the UniPrint
Bridge component, obtaining and then applying a license to the License
Server also falls under this server.

Obtaining and Applying a UniPrint License

A license file is required for UniPrint to produce print jobs without a
watermark printed across each page. This file is a registry file that needs to be
imported to the UniPrint Bridge that is also the designated license server.

Obtaining a UniPrint License

1. Log on to the UniPrint Bridge machine that has the license server
component installed.

2. Click Start, point to All Programs, click UniPrint Suite and then
click UniPrint Management Console.
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3. The top banner displays the license server’s information. Take note of
the server’s IP address and host name.

UP uniPrint Management Console (=] 3]
@ M > s .’.3 ‘R Add License Delete License z Refrash {@IHelp v.

Folders

[UPERIDGEWIN2008 192.0.2.100

() 1%/ UPBRIDGEWINZ008

] Properties & Settings ﬁ
i nt

= Installed UniPrint Licenses on UPBRIDGEWINZ00S (192.0.2.100)

5} i No licenses installed
B ":'P Metwork Connections

Services
B "% Tools & Utilities

Categories
o Printp,
Properties & Settings Network Connections (1 # Tools & Utilities
%1 Printers u Services ?\ \g PrintPAL
g = 4
h‘?ﬂ SecurePrint
# Components
(= More Information L5 policies
o UPBRIDGEWIN2008
Roles:
» Bridge
# License Server
» PrintPAL Server
s SecurePrint Server
+ SecurePrint DataStore
Version:
UniPrint oo J

NOTE: In a dual NIC environment, UniPrint will detect the first
NIC address reported.

4. Go to the UniPrint Web site, www.uniprint.net. Click SIGN IN. If
you are a new customer, click REGISTER. Complete the form and
then click REGISTER.

Search Here Q SIGN IN REGISTER PARTNER SIGN IN LANGUAGE: [SiiElRE] -

wiprint e

how the world prints PRINTING SOLUTIONS = BENEFITS DOWNLOADS RESOURCES SUPPORT PURCHASE ABOUT
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7.

For returning users, enter your credentials and then click SIGN IN.

r -

Email:

&4

Password:

Jo

SIGN IN I forgot my password

Remember me

|

To add a license, click Add License. An e-mail with a unique serial
number was sent when you purchased a UniPrint product.

[ ] [ ]
wiprint.
Purchase Order: 1000

Qty Order Items
1 UniPrint Infinity (UP-INF)
100 Concurrent Sessions
1 Year Support (UP-SUP-INF)

[e12772102788-2139750 |. Serial

Number
Ordered by: Ordered for:
Gil Grissom Jethro Gibbs
Pariah Reseller Basement Boat Builders Guild
301 Front S5t 1 Eva Rd, Suite P
Toronto, Ontario Toronto, Ontario
Canada, M5V 2Te Canada, M9C 6L6

Please register this serial number(s) at www.uniprint.net to receive the
necessary license files.

For detailed instructions, refer to the licensing guide that corresponds with the
product(s) you purchased.

For UniPrint Infinity: License Installation
For UniPrint Suite 7.0: Server, TSE, Gateway, VDI Editions Host Edition

Enter the Serial Number (from the e-mail), UniPrint Bridge Server
Name and Server IP Address information.
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8. Click Add and a license file will be sent to the e-mail address used for
signing in.

0 NOTE: The license file is sent electronically from
support@uniprint.net. To ensure this message is received, verify that
anti-spam filters are not blocking messages from this e-mail address.

Applying a UniPrint License

1. On the UniPrint Bridge (License Server), click Start, point to All
Programs, click UniPrint Suite and then click UniPrint
Management Console.

2. Click Add License.

UP UniPrint Management Console

(ol x|
- - :, Refresh IO\ Help =
Folders ' "If UPBRIDGEWIN2008 192.0.2100
[ % UPBRIDGEWIN2008 Microsoft® Windows Server® 2008 i
B [#] Properties & Settings ﬁ
e .

= Installed UniPrint Licenses on UPBRIDGEWIN2008 {192.0.2.100)

& P Network Connections

Network Connections Tools & Utilities

. 2 T
@ serices )\_ & printPAL

(= Mare Information

A
:

0 UPBRIDGEWIN2008

Roles:

o Bridge

* License Server

o PrintPAL Server

* SecurePrint Server

o SecurePrint DataStore

Version:
UniPrint co
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3. Click .. | to browse for the UniPrint License file (*.reg).

Add License

" Import a key file

Select the key file,

Back | Mext | Finish | Cancel I

4. Click the license file and then click Open.

x
e /._\
Gl\_/‘v |l Desktop - - mlfearch [[_ﬂ]
Organize v == Views | New Folder (7]
Favorite Links Narlne = |v| Size |v| Type |-| Date modified |-| Abtri
—lﬁ:Administrator
B Desktop . Public
18 Computer 18 Computer
EE. Documents EF Network
EE Pictures 20111231 2 KB Registration Ent...
EB' Music
|4 Recently Changed
EE Searches
Public
Folders S| | _,I
File name: I2I}111231 j IUniF‘rint license files ~ reg) j
COpen Cancel |

A
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5. Select the license you want to add and then click Finish.
Add License

Select the license(s] you want to add.

EDemo

Product UniPrint ==
Sessions 0
License Server

Back Mext Finish Cancel

6. The license information should appear under the top banner.

> - @ o Add License /< Detete License | 2 Refresh

Folders

~=lolx|
\_@lHE\p -

= {8 UPBRIDGEWIN2003

= Prop & Settings ﬁ
& ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
(3 UniPrint oo Demo || 0 of unlimited Sessions
Categories
7| Properties & Settings @ Network Connections ;\ # Tools & Utilities
= @ernters M & senices /\ . G printeAL
E More Information - N
0 License details |
Product
UniPrint = Demo
Serial Number
Demo
Capacity
Expires on Saturday, December 15,
2012 e

Viewing and Saving a Snapshot of License Usage

Viewing a Snapshot of License Usage

1. On the UniPrint Bridge (License Server), open the UniPrint

Management Console.
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2. Under Installed UniPrint Licenses on [Bridge] ([Server IP
Address]), double-click the license.

U UniPrint Management Console
&G-S - @ | ¢ § Add License K Delete Licen

_lol x|
(2 o
se Refresh Help ~
2 -
- Folders =7
B 18 UPBRIDGEWIN2008 .
B [ Properties & Settings
@ printers S ——
B securprint EiInstalled UniPrint Licenses on UPBRIDGEWINZ008 (182.02.100)
% Components ‘ 2l UniPrint e Demg 0 of unlimited Sessions
E] Policies = Demo Demo Expires on Saturday, De
B &P Network Connections
Services
E =% Tools & Utilities ) Categories
S PrintPaL

Properties & Settings

.
=l Mare Information

. Network Connections (2! #  Tools & Utilities
& printers o B senvices 7\ S PrintPAL
fh secureprint -
0 P [ # Components
LS Policies
Product
UniPrint e Demo
Serial Number
Demo
Capacity
Expires on Saturday, December 15,
2012

L]

3. A list of users, the license type, the application server they are logged

onto and their session IDs will appear. Note: This is only a snapshot.
Users that log in afterwards will not be reflected in this view.

x|
Lﬂ Save ) Copy |
User | Type | Senver | Sessiunl
2 ‘DMaorgan UniPrint ==  UPAPPWINZ00S 3
2 1Gibbs UniPrint == UPAPPWINZ005 2

Total: 2 Selected: O

Saving a License Usage Snapshot To a File

1. On the UniPrint Bridge (License Server), open the UniPrint
Management Console.
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2. Under Installed UniPrint Licenses on [Bridge] ([Server IP
Address]), double-click the license.

UP UniPrint Management Console

@ - @ hd @ |QM¢ License x Delete License ‘ :, Refresh

| Folders

1 18 UPBRIDGEWINZ008
= Properties & Settings

% Printers o

% SecureFrint ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

®: Components ‘ EUniPrmtm Demo 0 of unlimited Sessions

L eolicies & Demo Demo Expires on Saturday, December15, 2012

a @ Network Connections
- Services
SR To‘ms & Utilities =@
o PrintPAL
7— | Properties & Settings & . Network Connections () Tools & Utilities
:” gPrmters o Senfl{es % & PrintPAL
=l More Information i ) e,
1{#0 SecurePrint
0 F Jetails j &[ompnnents
ET Policies

Product
UniPrint = Demo
Serial Number
Demo
Capacity
Expires on Saturday, December 15,
2012

]

3. In the License Usage dialog box, click Save.

License Usage x|
|
User | Type | Server | Sessiunl
2 ‘DMorgan UniPrints= UPAPPWIN2008 3
S JGibbs UniPrint == UPAPPWIN2003 2

Totalk 2 Selected: O
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4.

6@ |- Desktop ~

In the Save File dialog box, select a destination to save to and then
type a file name. Click Save.

aa m ISearch

Organize * |= Views ~ | New Folder @
Favarite Links MName = |-| Size |.| Type |-| Date mudmedlvl Attri
H,‘Administrator
B Desktop 1 Public
1M Computer 18 Computer
E Documents ¥ Network
E Pictures
@ Music
|4 Recently Changed
E Searches
. PFublic
Folders ~

= Hide Fu-ldersl

5.

1 |

File name: I UPLicenses_SometimeToday

Save as type: IComma-separated value file

The file will be saved as a .CSV file. This file can be opened in
Microsoft Excel.

|I_T“ =W~ [= UPLicenses_SometimeToday - Microsoft Excel [= N C1
Home Insert Page Layout Formulas Data Review View & e = P 2
- = = e - -
& Calibri 11 %]ET‘ % .é.t sz Z Eid
Paste - = @ Mumber, Styles @ Cells @ #
s R e e e PP
Clipboard = Alignment = Editing
Al - fr| DMorgan v
A B C D E F G 2
1 [DMorgan UniPrinta"Z  UPAPPWIN2008 3
2 JGibbs UniPrint 32 UPAPPWIN2003 2
3 =
a4
5]
6
7
8
9
10 -
4 4 b M| UPLicenses SometimeToday . ¥ |I|<| 1l | >E|
Ready | ||E||11'| 100% (=) V! (+)

Copying a License Usage Snapshot to the Clipboard

1.

On a UniPrint Bridge (License Server), open the UniPrint
Management Console.
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2. Under Installed UniPrint Licenses on [Bridge] ([Server IP

Address]), double-click the license.

UP UniPrint Management Console

=0l

-@‘5 - @ - "R |tg Add License K Delete License ‘ :” Refresh @He\p -

Folders.

£ 18 UPBRIDGEWINZ008

=] Properties & Settings

% Com
5] Policies
a ? Network Connections
Services
B = Tools & Utilities
o PrintPAL

[= More Information

o License details

Preduct
UniPrint = Demo

Serial Nurber
Demo

Capacity
Expires on Saturday, December 15,
2012

»

=

]

T e,

ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

Lj}UniPrmtm Demo E 0 of unlimited Sessions

Demo

Categories.
7— | Properties & Settings Network Connections (! # Tools & Utilities
@ printers _h B services 7\ 5 printeal
%Secureprint - .
9_-' Components
,:5,]' Policies

In the License Usage dialog box, click to select the entry to copy. To

select multiple entries, hold down CTRL and then click an entry. For
adjacent entries, hold down SHIFT, click the first entry and then
click the last entry. Click Copy.

licenseusage x|
|l save 2 Copy |
User | Type | SEenver | Sessiunl
5 DMorgan UniPrint == UPAPPWIN2003 3

b % 1Gibbs

Total: 2 Selected: 1

UniPrint o=

UPAPPWIN

4. This information can be pasted into Microsoft Excel or another
preferred application.
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Searching For A Particular Printer

If the number of printers exceeds the space allotted on the screen, you may
need to do a search or filter your printer list in order to configure them. The
following instructions can also be applied to the UniPrint Print Server and
UniPrint Application Server.

To search for a particular printer, do the following:

1. From any UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click Printers.

UP UniPrint Management

e - 1\:_)‘_- - @ ‘ taZAdd License Delete License | z Refresh

le

| Folders.

() 1%/ UPBRIDGEWINZ008

B [#] Properties & Settings
[=lInstalled UniPrint Licenses cn UPBRIDGEWIM2008 (192.0.2.100)
Components [ UniPrint co Demo [ 0 of unlimited Users
B Policies BlDemo Demo Expires on Saturday, D
= Fﬁ" Network Connections
Services
B & Tools & Utilities

- Categories
SE PrintPAL

Properties & Settings . Network Connections " Tools & Utilities
—. u Sirwces K \"g PrintPAL

SecurePrint

[ More Information # Components

ﬂ cé,j' Policies

o UPBRIDGEWIN2008
Roles:

* Bridge

License Server

PrintPAL Server
SecurePrint Server
SecurePrint DataStore

Version:
UniPrint ca

3. Click the plus sign beside Printers.

il
G v@ vf.k 5“ Properties @Add FTP Printer z Refresh ,9“ Delete ‘ uu Pause 9 Resume ‘wPumish” @Help v‘

- Folders Pri
= (8 UPBRIDGEWINZ003 7 Manage UniPrint printers

=] gpemes & Settings Search L
Printers

@ securePrint server: 1 . =z
®: Components Name | shared as | status | Model | Comments | Location -
5[ policies = Canon ima... Gateway Canon imageR... Ready UniPrint Printer... (Marketing} Canon imagel
B2 &P Network Connections MREPSON LA, Gateway EPSOM LASER L. Ready UniPrint Printer... (Developers) EPSON LASER
B services MREPSON LA, Gateway EPSOM LASER L. Ready UniPrint Printer... (Reception] EPSON LASER
B 1% Tools & Utilities @Generic,’r.. Gateway Generic Text Q... Ready UniPrint Printer... Test printer Generic / Text
o PrintPAL @HP Color L., Gateway HP Color Laser)... Ready UniPrint Printer... (Training) HP Color Lase
@ HP Laserle... Gateway HP Laserlet 434... Ready UniPrint Printer... (Prof Services) HP Laserlet 42
@HP Laserle.. Gateway HP Laserlet 904, Ready UniPrint Printer...  (Sales} HP Laseret 9C
@HP Laserle.. Gateway HP LaserJet 905.. Ready UniPrint Printer... (Sales} HP Laseret 9C
SlEe=tio i ai iz B0 HP Lasere... Gateway HP Laserlet M4, Ready UniPrint Printer... [Central Copy Center]  HP Laserlet M
. (| o= HP Univers... Gateway HP Universal Pr...  Ready UniPrint Printer... HP Universal f
0 Printers = Kyocera Mi... Gateway Kyocera MitaK...  Ready UniPrint Printer... [Tech Suppart) Kyacera Mita |
Manage UniPrint printers = Lexmark F...  Gateway Lexmark Farms ... Ready UniPrint Printer... [Accounting) Lexmark Form
= | exmark O... Gateway Lexmark Optra... Ready UniPrint Printer... [QA) Lexmark Optr:
=5 Lexmark T5... Gateway Lexmark T520 ..  Ready UniPrint Printer... (MNext to Marketing) Lexmark T520
@Lexmanc T6... Gateway Lexmark T630 (...  Ready UniPrint Printer... [Mext to Accounting) Lexmark T630
@ Sharp AR-.. Gateway Sharp AR-M300... Ready UniPrint Printer... [Q&) Sharp AR-M3(
@UmPrintV... Local Global Q... Ready UniPrint VPQ D... Single queue and se...
@UmPrintV... Gateway Globa... UniPrint VPQ [1... Ready UniPrint Printer... Single queue and se... UniPrintVPQ_

Xerox Doc.. Gateway Xerox Docume..,  Ready UniPrint Printer... (Copy Center) Xerox Do nfi;l
| »

1
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4. Select a filter attribute and then type in the Search box.

(=[5}
7| Properties flla Add FTP Printer :, Refresh Delete | Il Pouse P Resume |‘J¢Puhhsh‘. I@IHelp -

Folders

O (% UPERIDGEWIN2008

roperties & Settings S Printers
€ Printers

.‘f@! I int Search these attribute values: Search
omponents W name 7 shareName I comment [ Location
] policies
B & network connections T3 E e
Mame I Type | Shared as. | Status I Model | Comments. | Location |
O % Tools & Utilities @ Canon ima.. Gateway Canon imageR... Ready UniPrint Printer... (Marketing) Canon image|
o PrintPAL = Gateway EPSON LASER L.. Ready UniPrint Printer... (Developers) EPSON LASER
N @EPSON LA Gateway EPSON LASER L.. Ready UniPrint Printer... (Reception) EPSON LASER
E@Genencﬂ.” Gateway Generic Text Q.. Ready UniPrint Printer... Test printer Generic / Text
E@HP Color L., Gateway HP Color Laser).. Ready UniPrint Printer... (Training) HP Calor Lase
=1 Mare Infarmation B HP Laserle... Gateway HP Laserlet434... Ready UniPrint Printer.. (Prof Services) HP Laseriet 45
i |~| mHPLaserle... Gateway HP Laserlet 904... Ready UniPrint Printer... (3ales) HP Laserlet 9C
0 Printers BSHP Laserle... Gateway HP Laser)et 905... Ready UniPrint Printer... (Sales) HP LaserJet aC
v U s @;HP Laserle.. Gateway HP Laseret M4... Ready UniPrint Printer.. (Central Copy Center)  HP LaserJet K
B HP Univers... Gateway HP Universal Pr... Ready UniPrint Printer... HP Universal |
= kyocera M., Gateway KyoreraMitaK..  Ready UniPrint Printer... (Tech Support) Kyocera Mita |
@ Lexmark F... Gateway Lexmark Forms ... Ready UniPrint Printer... {Accounting) Lexmark Form
ﬁ Lexmark O... Gateway Lexmark Optra.. Ready UniPrint Printer... (QA) Lexmark Opth—
. Gateway Lexmark T520 (...  Ready UniPrint Printer... (Next to Marketing) Lexmark T520
. Gateway Lexmark T630 (...  Ready UniPrint Printer... (Next to Accounting) Lexmark T630
E@ Sharp AR-.. Gateway Sharp AR-M300... Ready UniPrint Printer.. (QA) Sharp AR-M3( =
<l | o

5. The printer list will be filtered as you type in the Search box and the
printer bar will turn orange to indicate that a filter has been applied.

50

-~ W
@ -6 - 5& Properties %kdd FIP Printer 2 Refresn Detete | ] Pause P Resume G pubtish..

Folders.

roperties & Settings © Printers HP
€ Printers
Search these attribute values: Search

M name [ sharensme [T comment [T Location

- [ X IDGEWINZ00! -
B % Network Connections fonid IA-;"”:EF[E‘E''“"“E A
Hame I Type | Shared as. | Status I Model | Comments Location | Pri
B %, Tools & Utilities @HP Color L.. Gateway HP Color Laser)... Ready (Training) HP Color Laser)...
ok PrintPAL Gateway HP LaserJet 434... Ready (Prof Services) HP LaserJet 434...
Gateway HP LaserJet904... Ready (Sales) HP LaserJet 904...
Gateway HP Laserlet 905... Ready (Sales) HP Laserlet 905...
i Gateway HP Laserlet M4... Ready (Central Copy C... HP Laserlet M4..,
ElMore Information [ HP Univers... Gateway HP Universal Pr... Ready HP Universal Pri...
0 Printers
Manage UniPrint printers
i 1 | 2

NOTE: To remove the filter, clear the Search box, select all filter
attributes and then click Refresh.

Changing Default Printer Properties for Gateway Printers
Globally For All Users

From the UniPrint Bridge administrators can change the default
configuration of a single or multiple Gateway printers for all users.
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1. On the UniPrint Bridge, open the UniPrint Management
Console.

2. Under Properties & Settings, click Printers.
e

e -E3 - ®| E § Add License Delete License | : Refresh |® Help -

~I Folders B 7
] 1M UPBRIDGEWIN2008 3
= Properties & Settings

(=l Installed UniPrint Licenses on UPBRIDGEWINZ00S (192.0.2.100)

SecurePrint

%, Components (3 UniPrint co Demo | — 0 of unlimited Users
Z} Policies BlDemo Demo Expires on Saturday, December 15, 2012
2 & Network Connections
Services
5 4 Tools & Utilities e —
oL PrintPAL
Properties & Settings . Network Connections (21 # Tools & Utilities
‘_.‘_. i services ?’\ & PrintPAL
& secureprint :
[= Mare Information &_ Components
o UPBRIDGEWIN2008 c:,f Policies
Roles:
« Bridge
& License Server
® PrintPAL Server
® SecurePrint Server
* SecurePrint DataStore
Version:
UniPrint e

3. Click to select a printer or multiple printers from the details pane.
Multiple printers can be selected by pressing CTRL and then clicking
the desired printers.

4. Click Properties.

UP UniPrint Managemen ole =l3ix|

@ -8-r TRy Add FTP printer 2 Refresh X, Delete | [J| Pouse b Resume | & publish.. @He\p |

- Folders

Printers
= (8 UPBRIDGEWIN2008 Manage UniPrint printers

=] Properties & Settings  Printers Search )
& Printers
i secureprint Server: |nlgupﬁp[EsE.«.'[r-.zs:-s Local Bridge, License, PrintPAL, SecurePrint, SecurePrint Datas j o
@ Compenents Name | Type Shared as Status | Model | comments
Ef Policies @;Genemnm Only [Fdb2910a] Gateway Generic Text O... Ready UniPrint Printer... Test printel

= @ Metwaork Connections @HP Laserlet M4345 MFP [2104B8] [735a8903] Gateway HP Laserlet M4.., UniPrint Printer... (Central Co
Services 5 HP Universal Printing PCL 6 [29627b4a] Gateway HP Universal Pr... UniPrint Printer...

3 9, Tools & Utilities Le 1

o& PrintPAL = - -
Q UniPrint VPQ D... Il
@UmPrintVPQ [1e5830851] Gateway Globa... UniPrint VPQ [1... Ready UniPrint Printer... Single que.
= More Infarmation
o 2 printers selected
Multiple values.
ST | LI

5. If multiple printers are selected, only the common properties are
shown. Blank or disabled fields indicate that the properties are not the
same and must be set individually. Changing a property will change it
for all selected printers.
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In the Name tab, only the comment can be changed.
x|

Mame IGeneraII Advancedl About |

I

,3?' / You have selected multiple printers and not all properties
= ' can be edited here. Disabled properties indicate that a
property must be set individually.

Location Lexmark T520 {M5) on UPPRINTWIN2008 on WORKGROUP [mu

Comment [Mext to Accounting)

Save | Cancel |

0 NOTE: The name and shared name of a UniPrint Gateway printer
can be changed by using Publish Options on the UniPrint Print
Server and then republishing the printer to the UniPrint Bridge.
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In the General tab, you can only set the active properties.

} Multiple (2) Printer Properties ll

‘Name  General | advanced | About |

Paper size I

Resolution |

Orientation IPortrait

Dimensions Width |a.5 Height 11
Physical margins [mm) Haorizontal It] Vertical |0

Paper source I

Double sided printing IOff
Auto center IOn
Fit to page IOff

I;I;I;ILIL““ILI;I;

Resizing options |

L
(=1}
i
i
[
=
=l
{1}

6. Change the desired properties and then click Save.

Adding a Lexmark/HP FTP Printer

UniPrint Infinity can be defined and configured to send print jobs directly to
Lexmark/HP FTP printers without going through a UniPrint Print Server.
Since each UniPrint-ready Lexmark/HP FTP printer acts as its own print
server, it can directly interpret PDF files without installing native printer
drivers.

1. From the UniPrint Bridge, open the UniPrint Management
Console.
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2. Under Properties & Settings, click Printers.

UP UniPrint Management =lolxi

e -G - :} |E glAdd License < Delete Licerse | 2 Refresh -
L |

=l Folders.

] 8 UPBRIDGEWIN2008
roperties & Settings

ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

SecurePrint

Components [ UniPrint co Demo | —] 0 of unlimited Users
5 Policies FglDemo Demo Expires on Saturday, December 15, 2012
2 & network Connedtions
Services
O 4 Tools & Utilities o Categories
oS PrintPAL

Properties & Settings

¥ secureprint
&i Components

o UPBRIDGEWIN2008 = L policies

Network Connections > # Tools & Utilities
Services B ;ﬁ, PrintPAL

[=] Mare Information

.
# License Server

® PrintPAL Server

» SecurePrint Server

#* SecurePrint DataStore

=loix|
Resume @Help -
I
| Falders Printers
Manage UniPrint printers
Printers
rint Server: |nig UPBRIDGEWIN200Z Lacal Eridge, License, PrintPAL, y = 2

ompaonents Mame | Type I Shared as Status | Model I Comments
5 Policies = Generic / Text Only [7db2910a] Gateway Generic Text O... Ready UniPrint Printer... Test printel
=] @ Network Connections @HP Laserlet M4345 MFP [2104BB] [735a8903] Gateway HP LaserJet M4... Ready UniPrint Printer... (Central Col

Services @HP Universal Printing PCL & [29627b4a] Gateway HP Universal Pr.. Ready UniPrint Printer...
=] -j‘g Tools & Utilities @Le}(mark T520 (MS) [603ee647] Gateway Lexmark 7520 (..  Ready UniPrint Printer.. (Mext to Me
.!' PrintPAL @ Lexmark Te30 [MS) [3c22e370] Gateway Lexmark T630 ...  Ready UniPrint Printer.. (Mext to Ac
= UniPrint VPQ Local Glabal Q... Ready UniPrint VPQ D...  Single que
=8 UniPrint VPQ [1e830851] Gateway Globa.. UniPrint VPQ [1.. Ready UniPrint Printer... Single que

[=] Mare Information
=]
o Printers
Manage UniPrint printers

= 51 | i

4. Enter the new printer name, then click Create it.

Add FTP Printer

This will create an FTP-enabled instance of a UniPrint
Gateway printer.

What name do you want to give the new printer?
FTPPrinterl|

Create it Cancel




Chapter 3: Configuring UniPrint Bridge 73

5.

In FTP tab, enter the information that is relevant to your
configuration.

£ FTP Printer 1 Properties x|

'Name | General | Advanced FTP |About |

Address |r landatory field
Part |21
r Anonymous login
Usermame |r landatory field
Password |r landatory field
Confirm password |r landatory field
A% Incomplete...

SaVvE | Cancel |

* Address: The IP address of the Lexmark/HP FTP printer.

* Port: The FTP listener port of the Lexmark/HP FTP printer.
Default is 21.

* Anonymous Login: Click to select if anonymous logins are
allowed. If this check box is cleared enter the Username, Password
and Confirm Password.

* Username: The FTP account for submitting print jobs to the
Lexmark/HP FTP printer.

*  Password: The FTP account password for submitting print jobs
to the Lexmark/HP FTP printer.

* Confirm Password: Enter the FTP account password again.
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6. In the Name tab, enter the Location and Comment for the
Lexmark/HP FTP printer.

£ FTP Printer 1 Properties x|

Name | General | Advanced | FIP | About |

o Mame
e [FTP Printer 1

¥ | share printer as
IFI'F Printer 1

Location I

Comment

Save

Cancel |

7. Click the General tab to edit the default printer properties as desired.

£ FTP Printer 1 Properties x|

‘Name  General | advanced | FIP | About |

Faper size I Letter j
Resolution IBUU j
Orientation I Portrait j
Dimensions width  [85 Heignt [
Physical margins (mm) Harizontal IG— Wertical IG—
Paper source IAuto Select j
Double sided printing IDﬁ' j
Auto center I j
Fit to page | j
Resizing options INone j

Save Cancel
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8. Click the Advanced tab to edit the default settings as desired.
x|

Name I General Advanced IFI'P I About I

r Postscript emulation

Font embedding options II'-.-'Iinimal font embedding j
¥ standard fonts
¥ Licensed fonts

I Language fonts

Color | color

L]

Elack and White compression IDefauIt

Lef Led

Color compression IDefauIt

Save | Cancel |

9. Click Save. The new printer should appear in the printer list as type
FTP.

UP UniPrint Management Console - o] x|
@- 3 ":R Properties ) Add FTP Printer 2 Refresh Detete | [J[] Pause [p Resume |G Publish.. \;@IHEIp -

Printers Search pel

sener: [(MUPERIDGEWINZO0S =z
. | Tuge Lshaega Lstaty |_ogel lco

IE@F{PPrinterl FTP FTPPrinterl Ready UniPrint Printer... I
(¥ Generic / Text Only [7db2910a] Gateway Generic Text O.. Ready UniPrint Printer... Test printer
PEHP Laserlet M4345 MFP [2104BB] [735a8903] Gateway HP Laserlet M4...  Ready UniPrint Printer... (Central Co

PEHP Universal Printing PCL6 [29627b4a] Gateway HP Universal Pr...  Ready UniPrint Printer...
S PrintpaL i Lexmark T520 (MS) [60aee647] Gateway Lexmark 1520 (...  Ready UniPrint Printer... [Mext to Mz
P Lexmark T630 (MS) [5c22370] Gateway Lexmark T630 (..  Ready UniPrint Printer... [Mext to Ac
= UniPrint VPQ Local Global Q... Ready UniPrint VPQ D... Single que
= UniPrint VPQ [12830851] Gateway Globa... UniPrint VPQ [1... Ready UniPrint Printer... Single que

= Mare Information
0 Printers
Manage UniPrint printers

<l | >

Deleting a Gateway Printer from the UniPrint Bridge

Deleting a printer from the UniPrint Bridge does not delete it from the
UniPrint Print Server.
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1. From the UniPrint Bridge, open the UniPrint Management
Console.

2. Under Properties & Settings, click Printers.

UP UniPrint Management Console

I Folders

@ - @ - @ ‘ QAdd License x Delete License ‘ z Refresh @ Help -
. - A

[ 1% UPBRIDGEWIN2008
a Properties & Settings

SecurePrint = Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

Components EUmPnntw Demo @ 0 of unlimited Sessions
2 Policies Demo Expires on Saturds, 5, 2012
a @ MNetwork Connedtions
Services
B =%, Tools & Utilities = @S
oM, PrintPAL
Properties & Settings & Network Connections (| Tools & Utilities
Services ), 5 PrintpaL
[=l More Information %Se:ureprint e
0 Li ils ﬂ &icamponents
\J’__EJPolimes
Product
UniPrint == Demo
Serial Number
Demo
Capacity
Expires on Saturday, December 15,
2012

3. Click to select the printer that you want to delete and then click
Delete.

UP UniPrint Management Console

@ &3 - (_‘3 4= Properties % Add FTP Printer

=101%|

-
- Refresh

uu Pause ;} Resume ‘?Pub\ish.‘

= Folders Printers
o (8 UPBRIDGEWIN2003 Manage UniPrint printers
g [#] Properties & Settings f——— ’—Ma”“ o
% Printers
& SecurePrint Server: I]!UPBF[DGEZ"»TF‘ZC{‘E Lacal Br t =l 2
#®: Components Name | Type Shared as Status | Model | Comments
5] policies = FTPPrinterl FTP FTPPrinterl Ready UniPrint Printer...
& & Metwork Connections @Genericﬂext Only [7db2910a] Gateway Generic Text 0. Ready UniPrint Printer... Test printel
i Services @ HP Laser/et M4345 MFP [2104B6] [73538903] Gateway HP Laserjet M4... Ready UniPrint Printer... (Central Co
B & Tools & Utilities @HP Universal Printing PCL 6 [29627 b4a] Gateway HP Universal Pr... Ready UniPrint Printer...
osk PrintPAL _Lexmark T520 (MS] 47 Gat 1y " UniPrint Printer... (Next to M
) Lexmark T630 [MS) [5c22370] Gateway Lexmark T630 [..  Ready UniPrint Printer... [Next to Ac
= UniPrint VPQ. Lacal Global Q... Ready UniPrint VPQ D...  Single que
= UniPrint VPQ [1e830851] Gateway Globa... UniPrint VPQ [1... Ready UniPrint Printer...  Single que
[=I Mare Information
Lexmark T520 (MS) E
[60aee647]
Proxy to:
Lexmark T520 (MS) on
UPPRINTWIN2008
=l | 3

4. Click Yes to confirm that you want to delete the selected printer.

o To recreate the printer later, click Publish on the UniPrint Print

Server’s Printers screen.
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4 UniPrint Infinity
Configuring UniPrint Print Server

From the UniPrint Print Server, administrators can add new Gateway
printers, publish them to the UniPrint Bridge, specify how printers are
published, and access the Printer Profiler utility to create custom printer
profiles.

Adding a Gateway printer

To add a Gateway printer on the UniPrint Print Server, do the following:

1. On the UniPrint Print Server, click Start and then click Control
Panel.

2. Click Printers.

3. Click either Add a printer or Add Printer and then follow the

printer manufacturer’s instructions for installing their printer driver.

0 NOTE: It is recommended that PCL 5 print drivers be installed
over PCL 6 and universal print drivers to achieve optimal UniPrint
performance.

4. Click Start, click All Programs, click UniPrint Suite and then
click UniPrint Management Console.
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5. Under Properties & Settings, click Printers.

-
- Refresh

< Delete License |

= i3 UPPRIN

[=lInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
SecurePrint

#: Components @UmPrmtw Demo ﬁ 0 of unlimited Users

=[ Policies EDEH]D Demo Expires on Saturday, December 15, 2012
B & Network Connections

& services

B % Tools & Utilities

- Categories
2 Printer Profiles

Properties & Settings _ Network Connections (. Tools & Utilities
l‘ Semvices 4\_‘; Printer Profiles

% SecurePrint

[ More Information

Q Components
2| = .
o UPPRINTWIN2008 & poicies
Role:
« Print Server + Secure & VPQ
Version:
UniPrint o

6. Ensure that the test printer appears of type Published Local.

ublish Options

I Folders.

Printers
5 (8 UPPRINTWINZ00 = Manage UniPrint printers
=] Properties & Settings Printers Search Ie)
% Printers
% SecurePrint Server: Iu-,JUPPF:IrTMP‘ZC-C-E t J z
2
. Components Name | Type | shared as Status | Model | comments | Le
SJ Policies 5Genencfrext Only Published Local ~ Generic Text O.. Ready Generic/Text ..  Test printer
B & Network Connections 5 HP Laserlet M4345 MFP [2104BB] Published Local Ready HP Universal Pr.. C
Services E%HP Universal Printing PCL & Published Local Ready HP Universal
B Tools & Utilities Lexmark T520 (MS) Published Local ~ Lexmark T520 [..  Ready Lexmark T520 [... N
), Printer Profiles = Lexmark T630 (MS) Published Local Lexmark T630 (...  Ready Lexmark T630 (...
Microsoft XPS Document Writer  Local Ready Microsoft XPS ...
= More Information
=
o i
Manage UniPrint printers
=1l |

7. On the UniPrint Bridge, open the UniPrint Management
Console.
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8. Under Properties & Settings, click Printers.

UP UniPrint Manai 14

nse
- 3 Add License Delete License o] Refresh
© - ~ |2

nstalled UniPrint Licenses on UPBRIDGEWIN200E (192.0.2.100)

. Components E?-UmPrmtm Demo ﬁ 0 of unlimited Sessions
Ef palicies HRlDemo o E Saturday, D 2
= &P Network Connections
Services
B 4, Tools & Utilities - Categories
o& PrintPAL

Properties & Settings

Network Connections Tools & Utilities
o O PrintPAL

[= More Information SecurePrint

o UPBRIDGEWIN2008 ﬂ @ Components
5] policies

Roles:

Bridge

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore

Version:
UniPrint co

9. The new printer will appear in the printer list of type Gateway.

UP UniPrint Manage: [ B3]
e - v@ 7| Properties @Add Printer 3 Refresh X Detete | [[] pause [P Resume
=l Folders Printers
©1 (8 UPBRIDGEWINZ008 Manage UniPrint printers
Properties & Settings & Printers
Server: |nlyLIPEF-[EGE.‘-JL;E:-E L g
Hame | ype Shared as Status | Model | comments | Location |
5] Policies M Send To One... Gateway SendTo OneM.. Ready UniPrint Printer... Send To OneN...
=] @ Network Connections @HP Universal ... Gateway HP Universal Pr.. Ready UniPrint Printer... HP Universal Pr..,
Service = Generic / Tex... Gateway Generic Text 0. Ready UniPrint Printer... Generic / Text ...
& ¥ Tools & Utilities = Kyocera Mita... Gateway KyoceraMitaK...  Ready UniPrint Printer... (Copy Center) Kyocera Mita K.
& PrintPAL = Lexmark T520... Gateway Lexmark T520 Ready UniPrint Printer... [Accounting) Lexmark T520 ...
@Le}(mark'rﬁo‘.. Gateway Lexmark Te30 Ready UniPrint Printer... {Marketing) Lexmark T630 ...
@HP Laserlet ... Gateway HP LaserJet M4.. Ready UniPrint Printer... HP Laserlet M4...
@UniPrintVPQ‘.. Gateway Globa... UniPrint VPQ [1... Ready UniPrint Printer... Single queue a...  UniPrint VPQ o...
= Mare Information @UniPrintVPQ Local Global Q... Ready UniPrint VPQ D...  Single queue a...
=]
o Printers
Manage UniPrint printers
=l | 2l

Re-publishing a Printer to the UniPrint Bridge

1. On the UniPrint Print Server, open the UniPrint Management
Console.
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2. Under Properties & Settings, click Printers.

=10(x|
-

- Refresh

< Delete License |

= i3 UPPRIN

[=lInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
SecurePrint
#: Components 7 UniPrint o2 Demo |l 0 of unlimited Users
=[ Policies @DEI“D Demo Expires on Saturday, December 15, 2012
B & Network Connections
Services
&
B =% Tools & Utilities = e
¥ Printer Profiles
Properties & Settings ﬁ . Network Connections Tools & Utilities
l Services 35 Printer Profiles
X %SecurePrmt
[ More Information & Components
= 5] Policies
UPPRINTWIN2008
Role:
# Print Server + Secure & VPQ
Version:
UniPrint co

3. Click to select a printer to re-publish and then click Publish.

UP UniPrint Management

- -©-»

-
-

- Folders Printers
5 (8 UPPRINTWINZ008 Manage UniPrint printers
=] Properties & Settings = Printers
g Printers
0 secureprint Server: [[ B UPPRINTWIN2003 =z
Name | Type I Shared as Status | Model | Comments | Lt
& E}enﬂi(!Tﬂft Only Published Local Generic Text 0. Ready Generic / Text Test printer
& % Network Connections H
Services %HP Universal Printing PCL& Published Local Ready HP Universal Pr
=] ‘3‘§ Tools & Utilities @Lexmanc T520 (MS) Published Local Lexmark 7520 (...  Ready Lexmark T520 (... N
2 Printer Profiles ) Lexmark T30 [M5) Published Local ~ Lexmark T630 (..  Ready Lexmark T630 (.. M
@MlcrosoftxPS Document Writer  Local Ready Microsoft XPS ...

[ More Information

HP LaserJet M4345 MFP =
[2104BE]
This is a lecal printer that has been
published to one or more UniPrint
Bridge servers.
To edit the published proxy printer(s)
created from this printer, go to one
of the servers listed below.

Published to:
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4. Select the UniPrint Bridge(s) to which you want to publish the
printer and then click Publish.

Select the available Bridge(s) to publish to.

MName | Address |
'?i. UPERIDGEWINZ008 192.0.2.100

Type: [Bridges -] publish |  cancel |

5. On the UniPrint Bridge, open the UniPrint Management
Console.

6. Under Properties & Settings, click Printers.

UP UniPrint Management Console

J [ 5
e - - ’B |tﬁ,§Add License Delete License ‘ 2 Refresh

z
.@ Help ~

m

- ElInstalled UniPrint Licenses on UPBRIDGEWIN200E (192.0.2.100)
ecurePrint

omponents EUanrmtm Demo ﬁ 0 of unlimited Sessions
I5] Policies iﬂ:—."' Demo Expires on Saturday, December15, 2012
=] P{P MNetwork Connedctions
Services
[ %, Tools & Utilities ElCategories
S PrintPaL
Properties & Settings ~_ Network Connections 21 #  Tools & Utilities
= W 2 senics y S
[=l Mare Information B - S
¥ SecurePrint
o UPBRIDGEWIN2008 =] & components
5] Policies
Roles:
« Bridge

» License Server

* PrintPAL Server

# SecurePrint Server

= SecurePrint DataStore

Version:
UniPrint co
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7. Click Refresh, if the printer does not immediately appear.

UP UniPrint Management Console -1oOf x|

Properties f Add Printer : Refresh Detete | ] Pause Resume Publish.. = \_ﬂlHelp S

[+ Printers Search 2

Server: [{Bll UPBRIDGEWINZO0E E 2
Name | ype | shared as | status | Model | Comments | Location |
=9 5Send To One... Gateway Send To OneN... Ready UniPrint Printer... Send To OneN...
E=9HP Universal ... Gateway HP Universal Pr... Ready UniPrint Printer... HP Universal Pr...
es = HP Laserlet... Gateway HP Laserlet M4... Ready UniPrint Printer... HP LaserJet M4...
B ¥ Tools & Utilities % Generic /Tex... Gateway Generic Text O... Ready UniPrint Printer... Generic/ Text ...
& PrintPAL = Lexmark T520... Gateway Lexmark 7520 (...  Ready UniPrint Printer... [Accounting) Lexmark T520 (...
9 Lexmark T630... Gateway Lexmark TE30 (...  Ready UniPrint Printer... (Copy Center) Lexmark T630 (...
9 UniPrint VPQ... Gateway Globa... UniPrint VPQ [L.. Ready UniPrint Printer...  Single queue a...  UniPrint VPQ o...
B More Information = UniPrint VPQ  Local Global Q... Ready UniPrint VPQ D...  Single queue a...
0 Printers
Manage UniPrint printers
=l | 2

8. If the printer still does not appear, restart the UniPrint Control
Service in the Components screen.

Changing How Gateway Printers are Published to the
UniPrint Bridge

Part of the UniPrint Print Server’s function is to enumerate available printers
on each print server and make them available on the UniPrint Bridge. If a
printer is inadvertently deleted from the UniPrint Bridge, the UniPrint Print
Server can republish the printer to the UniPrint Bridge.

To change how printers are published to the UniPrint Bridge, do the
following:

1. On the UniPrint Print Server, open the UniPrint Management
Console.
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2. Under Properties & Settings, click Printers.

=10(x|
-

- Refresh

< Delete License |

= i3 UPPRIN

[=lInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
SecurePrint
#: Components EUanrmtw Demo ] 0 of unlimited Users

=[ Policies @DEI“D Demo Expires on Saturda
B & Network Connections

Services
B % Tools & Utilities

¥ Printer Profiles

December 15, 2012

- Categories

Properties & Settings ¢ ~ Network Connections (2 Tools & Utilities
l‘ Services

E‘E;’ Printer Profiles

% SecurePrint
[ Mare Information & components
ﬂ = .
o UPPRINTWIN2008 & ponae:
Role:
# Print Server + Secure & VPQ
Version:

3. Click to select a printer and then click the drop-down arrow beside
Publish. Select Publish Options.

UP UniPrint Management Console

-0 x|
e @ @ - Refresh f‘(‘ Delete ‘ I Pause P Resume ‘ Publish., ublish Options
= Folders - Printers
= (8 UPPRINTWIN2008 Manage UniPrint printers.

= Properties & Settings

[# Printers Search P
% Printers

% SecurePrint Server: IHEJ UPPRIMTWINZ008
Components Name | Type Shared as Status | Model | comments
=[ Policies Enericﬂeﬁt Only Published Local Generic Text O.. Ready Generic/Text ...  Test printer
= & network Connections 55 HP LaserJet M4345 MFP [2104BB] Published Local Ready HP Universal Pr... c
- Services %HP Universal Printing PCL & Published Local

Ready
= 9% Tools & Utilities Lexmark T520 (MS) Published Local Lexmark T520 (..  Ready
2 Printer Profiles @Le)(mark T630 (MS) Published Local Lexmark T630 (..  Ready Lexmark T630 (... N
@Microsoft ¥PS Document Writer  Local Ready Microsoft XPS ...

[=l Mare Information

0 Lexmark T520 (MS)

This is a local printer that has been
published to ene or more UniPrint
Bridge servers.

To edit the published proxy printer(s)
created from this printer, go to one
of the servers listed below.

Published to:
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Publish Options

Mame
|=:=‘?Z ITER%: [36HASHE]
Share name
|=:=‘?Z ITER%: [36HASHE]
Comment
|{=:i: MMENT H26LOCATION )}
Location
|=:?-“Z ITER%: on %MACHINE: on %D OMAINZG
Default Settings... OK | m

Placeholders are used to represent variables and can be rearranged or deleted
depending on how you would like the printers to be published and displayed
on the UniPrint Bridge.

%PRINTER%

Printer name.

%HASH%

Hash number assigned by UniPrint to
ensure each Gateway printer is unique.

%COMMENT%

Comments provide general information
about the printer. UniPrint imports this
information from the Comment field of
the local Print Server queue.

%LOCAT 10N%

Location describes where the printer is
situated. UniPrint imports this
information from the Location field of the
local Print Server queue.

%MACH INE%

Print server name.

%DOMAIN%

Domain name of the print server.

4. Edit how you would like your printers to be published and then click
OK. When published to the UniPrint Bridge the printer will appear
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as instructed through the Publish Options dialog box. Any
previously published printers will remain unchanged.

Publish Options

Mame

[P5PRINTER3S [56HASHI]

Share name

[PoPRINTERS: [BoHASHS:]

Camment

|{=;:: MMENTE HEALOCATIONSE)}

Location

ILocated on SeDOMAIN\GMACHINES

Default Settings... OK | Cancel

o NOTE: Adding a hash number to the printer name ensures
distinctiveness between printers on the UniPrint Bridge. For
example, if two printers with identical printer name are published
from two different UniPrint Print Servers to the same UniPrint
Bridge, then only one printer will be successtully added to the
UniPrint Bridge.

5. Re-publish the printer to the UniPrint Bridge.
Setting Default Printer Properties for New & Re-published Gateway Queues

Extended default printer properties can be set for newly created and re-
published Gateway printers. After setting default printer properties, any
Gateway queue that is created or if a current Gateway printer is re-published,
will have these default printer properties applied. Printer properties for
existing Gateway printers will remain affected until they are re-published.

To set default Gateway printer properties, do the following:

1. On the UniPrint Print Server, open the UniPrint Management
Console.
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2. Under Properties & Settings, click Printers.

B [Z] Properties & Settings
SecurePrint

& Components

L5 Policies

B g Metwork Connections

B services
B 4 Tools & Utilities
By Printer Profiles

[= Mare Information

o UPPRINTWIN2008

Role:
'« Print Server + Secure & VPQ

~ Folders

1 (8 UPPRINTWINZ008

1 SecurePrint

mpanents
S| Policies
2 ¥ Hetwork Connections
Services
O & Tools & Utilities
2y Printer Prof

(=] More Infarmation

@ river

Manage UniPrint printers

UP UniPrint Management Console

° = @ < ER| %=| Properties

-
-

= Installed UniPrint Licenses on UPBRIDGEWIN2008 {192.0.2.100)
23 UniPrint co Demo | 0 of unlimited Users
E Demo Demo

Expires on Saturday, December 15, 2012

- Categories

Properties & Settings @ .
i

=
% SecurePrint

@ Components
S| Policies

Network Connections

Tools & Utilities
Services

&/ Printer Profiles

Refresh Delete | HH Pause P resume

‘ -“'J Publish.. Publish Options

* ay Printers
" Manage UniPrint prirters

Printers.

Server: [{IUPFRINT

MName | Type I Shared as Status | Madel I Comments. Lt
Eenericﬂext Only Published Local Generic Text O.. Ready Generic/Text...  Test printer

%HP Laser)et M4345 MFP [210466] Published Local Ready HP Universal Pr... C
%HP Universal Printing PCLE Published Local Ready HP Universal Pr...

0 Lexmark T520 (MS) Published Local  Lexmark T520 (...  Ready Lexmark T520 ... N
0 Lexmark TB30 (5] Published Local  Lexmark T630 (...  Ready Lexmark T630 ...

@M\(msuﬂxps Document Writer  Local Ready Microsoft XPS ...
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4. Click Default Settings.

Publish Options

Enter the name formats used when publishing printers

3% COMMENTS HELOCATIONI)
G:PRINTERS: on 3aMACHINES: on %DOMAING:

5. Enter administrative credentials for the UniPrint Bridge and then click
OK.

6. Click the General or Advanced tab.

E= Default Gateway Printer Properties
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7. Change the desired properties and then click Save.

_|- Default Gateway Printer Properties

‘Name  General | advanced |

Paper size

Resolution
Crientation
Dimensions

Physical margins {mm]
Paper source

Double sided printing
Auto center

Fit to page

Resizing options

| =
| I
| I
wigth  [55  Height [ir
Horzontal s vertical [o
| 5
| =
o g
oft =]
[none =]

Save Cancel

8. Click Cancel to exist Publish Options.

Enabling Font Replication

Daily at a pre-scheduled time, UniPrint queries all UniPrint Application
Servers for newly installed fonts and replicates them to all UniPrint Print
Servers. After fonts are replicated, font embedding is no longer required

resulting in smaller print job file sizes, improved overall print job quality and

reduced bandwidth consumption.

1. On the UniPrint Print Server, open the UniPrint Management

Console.
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2. Under Properties & Settings, click Components.

~|Folders
=] {8 UPPRINTWINZ008
=] Properties & Settings

% Printers
|

ecurePrint

Palicies
B % Network Connections
Services
B ?""% Tools & Utilities
2y Printer Profiles

[= More Information

+ Print Server + Secure & VPQ

Version:
UniPrint co

75 Delete License | 42 Refresh

Bl Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

[ UniPrint o Demo | 0 of unlimited Users

ﬁl’.‘emc

Demo

- Categories

Properties & Settings
% Printers

% SecurePrint
& components|

Policies

Expires on Satur:

y, December 15, 2012

Network Connections

(ﬁ] Services

v
-,

Tools & Utilities
s‘.y Printer Profiles

X

3. Click to select the Font replication plug-in and then click
Properties.

= {8 UPPRINTWIN2008

Properties & Settings

@ Printers

@ SecurePrint

. Components

LE] palicies

B & Network Connedtions
- Services

B =4 Tools & Utilities

2/ Printer Profiles

[=I Mare Information

o Font replication plug-in
Manages font availability and
requests fonts from UniPrint server
nodes, Font replication enables the
elimination of font embedding from
print documents,

= Log file location options

Save log files to:

IC:\ngram Files\UniPrint Suite\Log Files\

Brows: I

= | Logging Level
'@},Uanrmt Control Service = Low
n = Low
XLogﬂ\emamtenanceplug—m = Low
%] Node identification plug-in = Low

0 Print job processor
Printer discovery plug-in

= Low

= Printer lookup optimization plug-in = Low

5] Process delegation plug-in = Low
. Profile discovery plug-in = Low
'} Quorum synchronization plug-in = Low
& Remote Console query processor = Low
5 SecurePrint Job processar 2 Low
T% UniPrint vPAD device relay server (= Low
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4. Click the Schedule tab.

pr
5:‘1 Font replication plug-in
General §schedule
Log Level ILow j
0]4 Cancel

5. Select Enabled.

6. Enter a time for the UniPrint Print Server to replicate newly installed
fonts from the UniPrint Application Server(s). Default time is set to
02:00 AM.

¥— I Font replication plug-in

' General Schedule

¥ Enabled

Run at:

I 2:00 3:
Run now |

OK Cancel

7. Click OK or to replicate fonts on demand, click Run now.

Configuring Printer Profiles

Printer profiles are created on the UniPrint Print Server and can be used to
enable advanced printer properties such as stapling, hole punching, binding,
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etc., that some printers support since it directly accesses the native printer
driver.

The Printer Profiles snap-in has been updated in this version and profiles can
now be selected from the vPad after the user has sent the print job to the
UniPrint VPQ. Also added, is the ability to create default printer profiles. If
the user does not select an alternate profile, their print job will automatically
output using the default printer profile. Default profiles are not user-
selectable.

Creating a New Printer Profile

1. On the UniPrint Print Server, open the UniPrint Management
Console.

2. Under Tools & Utilities, click Printer Profiles.

UP UniPrint Management Console — O x|
e -& - {‘B |"'._'fndd License | Delete License ‘ 2 Refresh @He\p |
~ Folders | W]
[ 1% UPPRINTWIN2008 .
[ [£] Properties & Settings
@ Printers . .
ff secure Elnstalled UniPrint Licenses cn UPBRIDGEWIN2008 (192.0.2.100)
f securePrint
®: Components (7 UniPrint oo Demo ] 0 of unlimited Users
5] Policies EZ—.": Demeo Expires on Saturday, December 15, 2012
=] @ Network Connedtions
Services

B % Tools & Utilities

| Categaries
d Printer Profiles =

7| Properties & Settings . Network Connections 21/  Tools & Utilities
=\ @rintes e p.S
) =, 2
%SEcurePrmt
8 components

o UPPRINTWIN2008 B  policies

Role:
® Print Server + Secure & VPQ

[=l Mare Information

Version:
UniPrint oo
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3. Click to select a printer and then click New.

B 18 UPPRINTWINZ008
B [ Properties & Settings
@ erinters
% SecurePrint
%8 Components
Policies
B & Network Connedtions

@ Services

B 9, Tools & Utilities

%] Microsoft XPS Document Wi
Send To Microsoft OneNote

4. Enter a name and description for the new printer profile and then
click the Settings tab.

New file

Double-sided & Stapled

Prints on both sides of a sheet and inserts a staple in the
upper left-hand corner. (Max. 15 sheets]l
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5. Click Properties.

General Settings |

Printer

IHP Laserlet M4345 MFP [2104EE]

j I Properties... I

¥ Use for this printer anly

" Setthis as the default profile

r

Default profiles are not visible as selectable profiles and are only
applied if no other profile is selected by the user.

Qverrides

O
O
O
O
O
O
O
O

CQrientation

Paper Size

MNumber of Copies
Paper Tray

Resalution

Color

Double-Sided Printing
Collate

Wh

en checked, these user print settings will take priority over the

same settings saved in the profile.

K Cancel

6. The native

printer driver will launch.

HP Universal Printing PCL 6 (v5.1) Document Properties

Advanced  Printing Shortcuts | PapeeruaI'rtyI Effects I Finishing I Output I Job Storage I Services I

A printing shortcut is a collection of saved print settings that you can select

with a single click

Printing shortcuts:

Save As.

ry Defaults

Egh ) )
=_ Ecoprnt (Two-sided Printing) Paper sizes: 8.5 = 11 inches
= [Leter j

Paper source:
Iﬂl.rtomaticalh' Select j

Pages per sheet:

I‘I page per sheet j
Print on both sides:

fie =]
Papertype:

IUnspec:'rfied j
Orientation:

I Portrait j

. Delete Reset |

A

invent
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7. Enable or disable the appropriate properties and then click OK.

s;e HP Universal Printing PCL 6 (v5.1) Document Properties ll

r Output Options
Staple:

One Staple Angled (Max 15

Output Bin Options
Bin:

Automatically Select j

(ﬁﬁ] Aout.. | Hep |

invent

8. If you want this profile to only be applied to the selected printer then
click Use for this printer only.

New Profile ll

General Settings |

Printer

[HP Laserlet M4345 MFP [2104BE] =|  Peroperties... |

||_ Use for this printer only I

" Set this as the default profile

Default profiles are not visible as selectable profiles and are only
applied if no other profile is selected by the user.

¥ overrides

Crientation

Paper Size

Mumber of Capies
Paper Tray

Resolution

Color

Double-Sided Printing
Collate

When checked, these user print settings will take priority over the
same settings saved in the profile.

K Cancel
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9. If you want this to be the default profile, then click Set this as the
default profile. Default profiles don’t appear in the profiles list and
users cannot select them. However, if a profile is not selected by the
user then their print job will output using the default profile settings.

New Profile il

General Settings |

Printer

IHP Laser)et M4345 MFP [2104BB] ﬂ Properties... |

™ Use for this printer only

Il_ Set this as the default profilel.* NEW *

Default profiles are not visible as selectable profiles and are only
applied if no other profile is selected by the user.

¥ oOverrides

Crientation

Paper Size

MNumber of Copies
Paper Tray

Resolution

Colar

Double-5ided Printing
Collate

HEENEEREEE

When checked, these user print settings will take priority over the
same settings saved in the profile,

0] 4 | Cancel |

10. Clear any printer property to prevent the user from overriding it. For
example, in this profile we want to enforce double-sided printing, so
clear Double-Sided Printing. If the user wants the document to be
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stapled only, they would have to select a different profile since they
cannot override this property.

New Profile x|

General Settings |

Printer

[HP Laserlet Ma345 MFP [2104BE] ~|  Properties... |

™ Use for this printer only

[™ setthis as the default profile

Default profiles are not visible as selectable profiles and are only
applied if no other profile is selected by the user,

¥ overrides

EDrientation
Paper Size
MNumber of Copies
Paper Tray
Resolution

Color

‘I:I Double-Sided Printing

Collate

When checked, these user print settings will take priority over the
same settings saved in the profile.

QK Cancel

11. Click OK.
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12. Click Save.

l.p UniPrint Management Console

] 9
@ - -':? Hsave Properties e New 2 Refresh Delete \_o_lHelp -
Folders
B (8 UPPRINTWINZ008
=] Properties & Sef |%| Generic/Text Only Name Description
E “& HP Universal Printing PCL& Driver level profiles

@5 Staplec

[ERCRERCNCRE)
[glelele]s

. Connections S HP Laserlet M4345 MFP [2104B8]

Tools & Uz'\t Double-sided & Stapled Prints on both sides of a sheet and inserts a staple in the upper left-h
B 74, Tools & Utilities

" Printer Profiles

= More Information

0 Printer Profiler =l

Manage advanced printer properties

o NOTE: Certain printer drivers do not adhere to standard Windows
methods of resolving print document properties. In these obscure
cases, properties set by the user will be ignored during printing.

Example: The HP Universal Printing series of drivers ignore the
standard Windows “Duplex” (double-sided printing) setting and
replace this functionality with HP-specific, non-disclosed settings.
Since this setting is “hidden” from Windows applications, the

“Duplex” print option set by the user will be ignored and profile
settings will be applied.

Recommended Resolution: Create two similar printer profiles.

The first profile enables the “Duplex” option and the second profile
disables the “Duplex” option.

Editing an Existing Printer Profile

1. On the UniPrint Print Server, open the UniPrint Management
Console.
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2. Under Tools & Utilities, click Printer Profiles.

I Folders
=] 18 UPPRINTWIN2008
B [Z] Properties & Settings

Printers
% = Installed UniPrint Licenses on UPBRIDGEWIMZ00E (192.0.2.100)
SecurePrint
{8 Components @UmPrmtm Demo |E— 0 of unlimited Users
E]' Policies EDemc Demo Expires on Saturday, December 15, 2012

=] Q Network Connections

Services

& §
B % Tools & Utilities O Categaries

Properties & Settings
@ printers

% SecurePrint

# components

B 5] policies

Network Connections (7| Tools & Utilities

Services S |2 Printer Profiles

[=I Mare Information

#» Print Server + Secure & VPQ

Version:
UniPrint co

3. Click to select a printer profile and then click Properties.

UP UniPrint Management Cons:

Q- i

~|Folders

=10l x|

‘E/)NM z Refresh xD!IHE

5w Printer Profiles

5 8 UPPRINTWINZ008 Manage advanced printer properties
=] Properties & Settings

@ erinters

% SecurePrint

@8 Components

=] Generic/ Text Only Name
%] HP Universal Printing PCLE  Driver level profiles
&) Lexmark T520 (M) -

=] Lexmark T630 (M) [@/ 2-up & Double-sided  Prints on both sides of sheet and 2 pages per sheet.

&) Microsoft XPS Document Wi| [,

&) Send To Micrasoft OneMate @/‘Staplsd Prints on one side of a sheet and inserts a staple in the upper left har

S Policies

B & Network Connections
Services HP LaserJet M4345 MFP [2104BB]

B 9, Tools & Utilities
- Printer Profiles

[=I Mare Information

o Double-sided & Stapled

Prints on both sides of a sheet and
inserts a staple in the upper left-hand
corner. (Max. 15 sheets)

Overrides:

+ Orientation

» Paper Size

+ Number of Copies
« Paper Tray
.

Resolution =4l | 2l |
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4. Edit the properties, name and/or description and then click OK.
x4

General I Settings |

Name
IDoubIe-sided = Stapled

Description

Prints on both sides of a page and inserts a staple in the
upper left-hand corner. [Max. 15 sheets)

K Cancel

5. Click Save.

UP UniPrint Management Console

o - & v]* Properties 94 Mew z Refresh XDelete

~| Folders ter Pro
= (8 UPPRINTWINZ008 Manage advanced printer properties
a Properties & Settings Iy Mame Description
@ Frinters P Universal Printing PCL& Driver level profiles
Bh SecurePrint ark T520 (MS)
%: Components ark T630 (M) &)y 2-up & Double-sided  Prints on both sides of sheet and 2 pages per sheet.
. icrosoft XPS Document Wi | [
5] policies To Microsoft Onehlote | &) Stapled Prints on one side of a sheet and inserts a staple in the upper left har]

a ? Metwork Connections

Services

HP Laserlet M4345 MFP [2104BB]
B "y, Tools & Utilities

. Printer Profiles ouble-sided = Stapled Prints ¢

staple in the upper left-h)

= More Information

0 Double-sided + Stapled

Prints on both sides of a cheet and
inserts a staple in the upper left-hand
corner. (Max. 15 sheets)

Overrides:
Orientation

® Paper Size

& Number of Copies
.

.

Paper Tray

Resolution =l Al | oAl |

Deleting a Printer Profile

1. On the UniPrint Print Server, open the UniPrint Management
Console.
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2. Under Tools & Utilities, click Printer Profiles.

(=] {8 UPPRINTWIN2008

g Properties & Settings
E Printers
& secureprint
& Components
5] Palicies

=] ? Network Connections
Services

B % Tools & Utilities

[=I Mare Information

#» Print Server + Secure & VPQ

Version:
UniPrint co

| Folders

B {8 UPPRINTWIN2008
Bl [] Properties & Settings
g Printers
% SecurePrint
& Components
5] Policies
B & Network Connections
B services
B % Tools & Utilities
7+ Printer Profiles

[= Mare Infarmation

o 2-up & Double-sided
Prints on both sides of sheet and 2

pages per sheet.

Overrides:

# Orientation

o Paper Size

o Number of Copies
« Paper Tray

# Resolution

* Color

= Installed UniPrint Licenses on UPBRIDGEWIMZ00E (192.0.2.100)

@UmPrmtm Demo ﬁ 0 of unlimited Users

EDemc Demo Expires on Saturday, December 15, 2012

- Categories

Properties & Settings @ .
@ printers T o
i secureprint -

# components

B 5] policies

Network Connections
i Services

click Delete.

4&’! Printer Profiles

Manzge advanced printer properties

|| Generic /Text Only
2| HP Universal Printing PCL6
2] Lexmark T520 (m13)
|®)] Lexmark T630 (M3)
] Micrasoft XPS Document Wi | [~
[&] send To Microsoft OneNote | [ Stapled

Name
Driver level profiles

Description

Prints on one side of a sheet and inserts a staple in the upper left har]

HP LaserJet M4345 MFP [2104BB]

o EcoPrint Prints on both sides of a page and at a reduced resolution to conserv.

L/' Double-sided + Stapled Prints on both sides of a sheet and inserts a staple in the upper left-h

=l | | |

4. Click Yes to confirm that you want to delete this profile.
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5. Click Save.

UP UniPrint Management Cons¢

=10l x]

—| Properties |E/"NM :_‘, Refresh ** Delete

Printer Profiles

‘57-" Manage advanced printer properties

Properties & Settings

@ Printers
¥ securePrint
. Components

[&] Generic/ Text Only Name Description
(% HP Universal Printing PCL & Driver level profiles

&] Lexmark T520 (M5) =

|§| Lexmark T&30 (MS) &‘V“Stap\ed Prints on one side of a sheet and inserts a staple in the upper left har|
|%| Microsoft XPS Document Wi

[&] Send To Mictosoft Onellote  Hp Laserlet M4345 MFP [Z104BB]

£} Policies
= & network Connections

. L}gEmPrmt Prints on both sides of a page and at a reduced resolution to conserv
B %, Tools & Utilities

_z? Printer Profiles L/’ Double-sided = Stapled Prints on both sides of a sheet and inserts a staple in the upper left-h

(= More Information
o Printer Profiler =

Manage advanced printer properties

=l =l | ol |
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Configuring UniPrint Application Server

CHAPTER

From the UniPrint Application Server, UniPrint printer properties can be
configured globally for all users, prioritize the usage of group policies and set
which UniPrint features your users will have access to in their sessions. The
Adobe Plug-in can also be configured to replace the Print function in Adobe
Reader/Acrobat to Print to UniPrint.

Preparing UniPrint for Custom Forms

Custom forms, for example labels and invitation cards, are not available in
standard paper sizes. These non-standard paper sizes need to be defined on the
application server prior to printing to them.

Defining a custom form on the application (Citrix/RDS) server

Before you can use custom forms, they need to be first defined on the
application server.

1. Click Start, click Control Panel and then click Printers.

2. Right-click anywhere within the white space and then select Server

.
Properties.
B =Y
|9\ b }‘,-.\ ~ Control Panel = Printers - Lml|;:; h r;]‘
File Edit View Tools Help
Organize v {5 Views ~ T Addaprinter 3 Server properties @
Favorite Links MName =~ |v| Documents |v| Status |v| Comments |v| Location
_ i Add Printer
[/ Documents =0 Microsoft XPS Docu.., 0 Ready
[E| Pictures % Send To OneNote 2... 0 Ready
B music = UniPrint 0 Ready UniPrint Universal Printer
Mare »
Folders v
Bl Desktop =
| Administrator
Public
18 Computer View »
&F Network Sort By r
Control Panel Group By 3
- Administrative | Stack By e
i3 AutaPlay Refresh
£) Bluetooth Devi Faste
(& Default Prograr Bste Shorkui
9 Ease of Access | Undo Copy Ctrl=7
A Fonts Cagdemte.
i Network and S| fnter-
-~
&l personalization [ ] |

@ Power Options
L Printers —
[=4 Programs and F
B system

2, User Accounts w| 4 | »
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3. Select Create a new form.

!;! Print Server Properties ll
Faorms |Ports I Driversl Advancedl
Forms on: UPAPPWIN2008
Deleke |
10x14
11x17
1211 =l | Save Farm |
Form marnme: I 10x11

[~ Create a new form

Define a mew forn by editing Ehe existing name and

measurements, Thenclick Save Form,

rForm description {measurements)

Units: " Metric & English
Paper size: Printer area margins:
yidth: | 10.00in | Left: | 0.00in
Height: | 11.00in Right; | 0.00in

Tiop: I 0.00in
Bkt I 0.00in

[ 1]

Cancel | Gpply

4. Enter a Form name and the appropriate measurements.

!;! Print Server Properties |

Forms |Ports I Driversl Advanced I

Forms on: UPAPPWIN2003
Delete |
10x14
11x17
12%11 LI Save Form |
Form name: EventCard 2.5x 3.5
[¥ Create a new form
Define a new form by editing the existing name and
measurements. Then didk Save Form.
r~Form description (measurements)
Units: = Metric ' English
Paper size: Printer area margins:
width: | 2.5 Left: [ 0.00in Top: | 0.00in
Height: | 3.5 Right: | 0.00in Eottom:l 0.00in

Cancel | Anply, |

o ]|
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5. Click Save Form to create the custom form.
ES

Forms |Ports I Drivers I Advancedl

Forms on: UPAPPWIN2008

Deleke |
11x17
< ]

Form name: EventCard 2.5 x 3.5

¥ Create a new form

Define a new form by editing the existing name and
measurements, Then dick Save Form.

r—Form description {measurements)

Units: = Metric * English

Paper size: Printer area margins:

width: | 2.5 tef: [0.00n  Tep: [0.00n
Height: | 3.5 Right: | 0.00in Eottom:ltl.tlljin

oK I Cancel | Gppi |

Once the custom form is defined on the application server, it will be available
in UniPrint printer Paper Size list.

UniPrint Properties x|

General Configuration | Fonts & Images | About |

Paper size Letter
Japan Envelope You #4

[l

Resolution Japan Envelope You =4 Rotated
PRC 16K

Orientation PRC 32K
PRC 32K(Big)

Dimensions PRC Envelope #1
PRC Envelope #2

Physical margins (mm) PRC Envelope =3

PRC Envelope #4
PRC Envelape #5
PRC Envelope #6
PRC Envelape £7
PRC Envelope #5
PRC Envelape £9

Paper Source

Double sided printing

Auta Center PRC Envelope £10
) PRC 16K Rotated
Fit to page PRC 32K Rotated
» PRC 32K(Big) Rotated
Resizing PRC Envelope #1 Rotated

PRC Enwvelape #£2 Rotated
PRC Envelope #3 Rotated
PRC Envelape #4 Rotated
PRC Envelope #5 Rotated
PRC Envelape #6 Rotated
PRC Envelope #7 Rotated
PRC Envelape #3 Rotated
PRC Envelope #9 Rotated
PRC Envelope #10 Rotated
EventCard 2.5 5
Custom

|-

|4
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Using a Custom Form in a User Session

1. Log on to your application server and open an application, for

example Microsoft Word.

2. Ensure that UniPrint is selected from the printer list and then click

Printer Properties.

Rewieun e

ImporTir. D borar norwary a4 ot dd mnn, ¥ e r, VLR,
ke rar,
Do hunrat
Crbre sl
Vv 3rrac, acaryanl L4 haby, Falirranca curan s gkl
vairtaa. aar

A 43 i L 1370 o P, Sl Frarr Tl s,
Q. Do e ¢ i £ AT b R, v

2 K. M3 3ranm, [rtare 3R a A kT . I brry s i
curanpormier, dir 32 curvnnban, wdiidr oo i

At
i, —
3 sroman
[ ——
urrerhikah
Amtra v, hun mgih ol

Uk R LR DL a1 ATy an .

apean,
o, o, o

@' : | Lorem Ipsum - MicrosoftWiord
.in Haome Ihsert Page Layout References Mailings
| save
Print
Lﬂ, Save A3 f _'|]
Copies: 1 s
5 Open
L& Frint
J Close
]
Info Printer
 UniPrint -
Recent 2 feady
MNew
Settings
Print =
Print &Il Pages -
. Print the entire document
Save & 3end
Pages:
el ! Print One Sided
I Only print on one side o..,
] Options 7
Collated
& eat IJIJ1,2,3 123 123
j Partrait Orientation -
| Letter . |-

of2 b 3% (=)

o =R

)
@
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3. From the Paper Size list, select the custom form that was defined on
the terminal server.

555 UniPrint Properties

eneral |.ﬁ.dvanced I PDF Security I Abouk |

Paper Size: Letter j Custom...l
F

PR Envelope #6 Rotated
o ___|PRC Envelope #7 Rotated

Orientation) pp - Envelope #8 Rotated
& Partrait PRC Envelope #9 Rotated

-
PR Envelope #10 Rotated j
TI

" Landsc Cuskam -

[ 1
—Double Sided Printing

[~ Print on both sides

% Flip pages sideways
" Flip pages up

—Calar

@ " Grayscale v & Color @ MK

(04 I Cancel

4. Click OK.
Defining a Custom Form in a User Session

1. Log on to your application server and open an application, for
example Microsoft Word.
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2. Ensure that UniPrint is selected from the printer list and then click
Printer Properties.

@ = | Lorem Ipsum - Microsoft Word o B &
.iﬂ Home Ihsert Page Layout References Mailings Rewiew Wiew 0
|l Save
_ Print =
G save a5 @
2o Copies: 1 -
¢ Wpen . e m Imam
= Print Lorse I n
] P,
[ Close b uma.
- ariret daan e,
Printer L T — -
Info inpmtn i ot i, g, e, L
; UniPrint . i -
Crtire
Recent = Ready xig P o
WUk val, IR 3c 3 canan| 1 ads Padarriagua ¢ uran o girh .
Printer Properties
MNew vairaa. aar
Settings
i 4 i 7 e . b, Pk ke, i,
prits - [y p————y
il L Print &1l Pages - I
1 Print the entire document St Kk, M 3ranm. D 3 Ko ar s o e Ui . I e e e
Save & Send CuraBahe, dare U 3¢curv b e ik i
Pages: i b
ixtqu, ot P
Inel ! Print One Sided . P st : moe
) I Crnly print on one side o.., bt
2] Options T s mirara Dk g e sl .
Collated Prassurr skl Dorus s 30, varm s s, d1pian, croagnrar e Pulimaags
B it IJIJ Rra ucnn g, Vo, b
123 123 123
j Partrait Orientation -
-
| Letter . ¥ 1 ofl b F

3. Click Custom.

1UniPrint Properties

zeneral |.C\d\-'anced I FDF Security I About I

Paper Size: ILetter j Cuskar, .,
8.50x 11.00 inches
— Crienkation Paper
 Portrait Resolution: |30 dpi |
" Landscape Source; |.ﬁ.ut|:| Seleck j

—Double Sided Printing
[ Print on bath sides

{* Flip pages sideways

" Flip pages up

—Color

@ " Grayscale @ f* Color P My

Qi | Cancel
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4. Specity the Width and Length and then click OK.

Custom Paper Size

width: inches

I 3.94
Height: I 3.94 inchies
Ok I

Cancel

5. Click OK.

Changing UniPrint Printer Properties Globally For All Users

To set UniPrint printer properties globally for all users who logon to this
server, do the following:

1. On the UniPrint Application Server, click Start, All Programs,

UniPrint Suite and then click UniPrint Management Console.

2. Under Properties & Settings, click Printers.

UP UniPrint Management Console

@ - hd ‘:3 ‘;; Add License Delete License
3 ! g

)
¢ Refresh

Folders

| UPAPPWIN2008  192.0.2.92
i | Microsoft® Windows Server® 2008 Enterprise

=l Installed UniPrint Licenses on UPBRIDGEWINZ008 (192.0.2.100)
(2 UniPrint co Demo M— 0 of unlimited Sessions

&l
Categories
= Properties & Settings “’h..! Network Connections Q\ #  Tools & Utilities
p— n L . A
o — s - M Sessions o= PrintPAL
- 20 3
Print s /\
= Mare Information & Components
= EJ Policies
o UPAPPWIN2008
Role:

& Application Server

Version:
UniPrint ca
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3. Click to select UniPrint and then click Properties.

UP UniPrint Management

@ -& v® roperties c Refresh . Delete | [ pPause P Resume |

Falders.
1 (8 UPAPPWIN2008

=] Properties & Settings
€ Printers
i SecurePrint
& Components
[5] Policies

=] @ MNetwork Connedtions
¢

Sessions

= < Tools & Utilities
S PrintPAL

= Mare Information

0 UniPrint

UniPrint Universal Printer

Printers

Server: /8 URAPRY

Shared as

& UniPrint (Em... Un Ready UniPrint Printer..
& UniPrint (Sav... UniPrint Save Ready UniPrint Printer...

4. Click either the General or Advanced tab.

4§ UniPrint Properties |

Mame IGenﬂaII Adrancedl About I

-

Location

Comment

MName
IUniPlint

= share printer as

UniPrint Universal Printer

Save Cancel
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5. Change the desired properties, for example Page size and Double-
sided printing, and then click Save.

£ UniPrint Properties x|

‘Name  General | advanced | About |

Paper size ‘ILegal j
Resolution IBUU j
Orientation IPortrait j
Dimensions Width I— Height Il—
Physical margins (mm] Harizontal I— Wertical IU—
Faper source IAutcu Select ﬂ

Double sided printing

Auto center I j
Fit to page I j
Resizing options INone j

Save | Cancel

Copying UniPrint Printer Properties to Another
Application Server

After configuring the UniPrint printer properties on one application server,
those properties can then be copied to other application servers.

To copy UniPrint printer properties to other application servers, do the
following:

1. On the UniPrint Application Server, open the UniPrint
Management Console.
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2. Under Properties & Settings, click Printers.

m; ns:
o - @ - @ | E ;!Add License ’?( Delete License

= Folders.
=N
B [ Properties & Settings

SecurePrint

Components

= Policies

B @ Metwork Connedtions
Qg Sessions
Services

B 4 Tools & Utilities
o PrintPAL

[= Mare Information

0 UPAPPWIN2008

Role:
& Application Server

Version:
UniPrint e

-
- Refresh

=l Installed UniPrint Licenses on UPBRIDGEWINZ008 (192.0.2.100)
Q-Umpnntm Demo ﬁ 0 of unlimited Sessions

- Categories

Properties & Settings

Network Connections Tools & Utilities
ﬁa Sessions % {g‘g PrintPAL
[ SecurePrint Services
eﬂ Components
J’_.%T Policies

G-
= Folders
2 (8 UPAPPWINZ008
[ [] Properties & Settings
% Printers
f@ SecurePrint
&: Components
=/ Policies
= &P Network Connections
G Sessions
i services
B %, Tools & Utilities
S PrintPAL

[= More Information

o UniPrint

UniPrint Universal Printer

=10l x|

@Help vl
:_, Printers

=+~ Manage UniPrint printers

Printers

Search o
E 2

Server: [{M UPAFPIINZO0E

Comments
UniPrint Univer...
Email PDF Doc...
Save PDF Docu...

Location
* Unierint
= UniPrint (Em...

@Uni?rmt (Sav...

UniPrint Printer...
UniPrint Printer...
UniPrint Printer...

Pause

Delete

Refresh
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4. Select the application server(s) to which you want to copy UniPrint
printer properties and then click OK.

Copy UniPrint settings

Which application servers do you want to copy the UniPrint printer settings to?

[T Selectall

Server | Status |
UPAPP2\WINZ003

K | Cancel

5. Enter administrative credentials and then click OK.

6. UniPrint printer properties will be copied to the selected application
server(s). Click Close.

Copy UniPrint settings

Which application servers do you want to copy the UniPrint printer settings to?

[T select all

Server | Status |
UPAPPZWIN2005 1 of 1 printers updated

oK | Close I




114 UniPrint Infinity

Enabling & Configuring UniPrint To E-mail Print Jobs as
PDF Attachments

To enable UniPrint to e-mail a print job as a PDF attachment from the
UniPrint Application Server, do the following:

1. On the UniPrint Application Server, open the UniPrint
Management Console.

2. Under Properties & Settings, click Printers.

Up UniPrint Management Console I =] )
=

G -6 - l’m |+\_p Add License Delete License : Refresh |@ Help =

= Folders.

[l Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

(77 UniPrint oo Demo [ 0 of unlimited Sessions

- Categories

7 Properties & Settings ﬁ Network Connections {21/ Tools & Utilities
= R o }\ 8 pintea.

= o =

i

i Secureprint Senvices
[ More Information 8 Components
= 5 policies
UPAPPWIN2008
Role:

o Application Server

Version:
UniPrint co

3. Click to select the UniPrint (Email PDF) queue and then click
Properties.

UP UniPrint Management Console -10O] x|
@ & -y @ Retresn < Detete | ] Pause P Resume | @H:\p -
— |
Erzz :’ Printers
2 (8 UPAPPWIN2008 “ Manage UniPrint printers
€ Printers
i Secureprint Server: [jBUPAPPUN2008 Local Application Serve =z

: components Name | Type | shared as | status | Madel | Comments | Location

& policies " UniPrint UniPrint Ready UniPrint Printer... UniPrint Univer.
2 &P network connections UniPrint (Email PDF)__ UniPrint Email
(g Sessions 9 UniPrint (Save PDF) UniPrint Save Disabled Save PDF D

B < Tools & Utilities
S PrintPAL

=l Mare Information

0 UniPrint (Email PDF) =

Email PDF Documents.
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To use the default Messaging API client, select Use default MAPI
client or enter the Mail Server address and port number that will be
used to send out e-mail. If the mail server requires authentication,
select Server requires authentication.

|. UniPrint (Email PDF) Properties il
Name I General I Advanced Email |}\bout |

[ Use defauit mapt diend]

Mail Server Ismtp.mycompany.com 1 |25

" server requires authentication

Username I

Password I

Confirm I

Send as Mandatory field

To confirm your email configuration by sending a test message, click the
Test button.
Test
b Incomplete...
Save | Cancel |

NOTE: As of this release, there is no Windows 8 MAPI application
and Windows 8 users will not be able to send e-mail attachments in
this manner. For information see http://
social.technet.microsoft.com/Forums/en-US/WS8ITProPreR el/
thread/0ddc6e71-af56-498-a186-4b23f9071154.



http://social.technet.microsoft.com/Forums/en-US/W8ITProPreRel/thread/0ddc6e71-af56-4f98-a186-4b23f9071154
http://social.technet.microsoft.com/Forums/en-US/W8ITProPreRel/thread/0ddc6e71-af56-4f98-a186-4b23f9071154
http://social.technet.microsoft.com/Forums/en-US/W8ITProPreRel/thread/0ddc6e71-af56-4f98-a186-4b23f9071154
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5. Enter the Username and the Password twice.

£ UniPrint (Email PDF) Properties

Mandatory field

‘ Incomplete...




Chapter 5: Configuring UniPrint Application Server117

6. Enter the e-mail address that will appear in the From field and then
click Test to test these settings.

! UniPrint (Email PDF) Properties 5'
'Name | General | Advanced Email |Abm.rt i

™ Use default MAFI dient

Mail Server Ismtp.mycompany.com 1 |25

[ Server requires authentication

Username I

Password I

Confirm |
Send as jgibbs@mycompany.com

An attempt will be made to r
address from Active Directo
unavailability, the address spe

rieve the user's email
-, in case of
d here will be used.

To confirm your email configuration by sending a test message, click the

Test button.
Test |

Save | Cancel |

0 NOTE: If the user is a domain user and the Display name and E-
mail fields have been populated in Active Directory, then UniPrint
will display the address from Active Directory User properties
instead of the default address set in Send as.

7. Enter an e-mail address and then click Send.

Test Mail Settings x|

Ta: jaibbs@mycompany.com Send |

Cancel |

8. Click OK to clear the message box and then click Save.



118 UniPrint Infinity

9. To enable the UniPrint (Email PDF) queue, right-click it and then
select Enable. Note: This option will not appear in the right-click menu
unless the Email tab has been correctly configured.

UP UniPrint Management Console ] 3]
G- -y Properties g% Refresh 2%, Delete | [J[| pouse P Resume @ ree -
Folders
5 {8 UPAPPWINZO0B snage U printe;
Printers
- secureprint Server: [{MUPARPIVINZO0S =z
Mame | Type | shared as | status | Model | comments | Location

= UniPrint UniPrint Ready Unirint Printer... UniPrint Univer..
UniPrint (Em:gans P —— Disabled Email PDF Doc...
(Bl Properties Disabled Save PDF Dacu..

Connections

= UniPrint (Sav]

Delete

Refresh

B % Tools & Utilities

o PrintPAL

= More Information

o UniPrint (Email PDF) =

Email PDF Documents

10. Click Yes to restart the UniPrint Control Service.

Enabling UniPrint To Save Print Jobs As PDF Files

To
loc

allow users to save their print jobs as PDF files to any network accessible
ation, do the following:

1. On the UniPrint Application Server, open the UniPrint
Management Console.

2. Under Properties & Settings, click Printers.
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3. Right-click UniPrint (Save PDF) and then select Enable.

UP UniPrint Management Console -0l x|
&-C-3 Properties 7% Refresh Delete | [ Pause Resume @ ren -
Folders
1 18 UPAPPWINZ008
Printers
@ securerint Server: [/M UPAPPUINZ00E =z
- Name | Type | shared as | status | Madel | comments | Location
& es = UniPrint UniPrint Ready UniPrint Printer... UniPrint Univer...
B % Connections = UniPrint (Email PDF)  UniPrint Email Ready UniPrint Printer... Email PDF Doc..
UniPrint (Save P Disabled Save PDF Docu..
- ||  Properties
By Te [ Delete
o PrintPak [[enaste_]
Refresh
[ More Infarmation
0 UniPrint (Save PDF)
Save PDF Documents
1 ol

4. Click Yes to restart the UniPrint Control Service.

Enabling & Setting Order of Precedence of Group Policy
Objects

Administrators can configure how UniPrint applies configuration settings
from alternate sources on all UniPrint component servers. Alternate sources

include: Active Directory group policy and saved user preferences.

The following figures shown are taken from the UniPrint Application Server,
however the instructions can also be applied to the UniPrint Bridge and the

UniPrint Print Server.
Enabling Policies
To enable different policy sources, do the following:

1. On a UniPrint component server, open the UniPrint Management
Console.
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2. Under Properties & Settings, click Policies.

[ [£] Properties & Settings

@ Frinters

[ securePrint

®: Components 2 UniPrint oo Demo [ 0 of unlimited Sessions

ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

BlDemo Demo Expires on Saturday, December15, 2012
=] Q Netwaork Connections
Gag sessions
@ Services
[ Categaries
B % Tools & Utilities =D
o PrintPAL Properties & Settings - Network Connections. Tools & Utilities
@ printers W G sessions 5 printpal
i securePrint = i Senvices
[=] Mare Infarmation

3. Ensure that Enable policies is selected.

I=I Folders

1 18 UPAPFWINZO0S
Properties & Settings

Policies
Manage he

sjects affect UniPrint settings

Enable pi
@ printers
7l securePrint UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here.
®. components Clearing the 'Enable policies’ check box will cause UniPrint to only use the local machine configuration.
P Clearing an individual option rejects configurations from that source. For example, clearing ‘User Settings’ prevents user settings

from being remembered between sessions.

&Ju“. Policy

= P Network Connections
Gag sessions
Services

[ 9, Tools & Utilities
& PrintPAL

‘Machme Settings

= More Information
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4. Click to select a policy to enable, or clear a check box to disable a

policy
UniPrint Management Console | =10l x]
@ M > M ? Save IB'\HEIp -

Folders J (
£ (8 UPAPPWINZO008

- —
Properties & Setting
= [opeEties & eings ¥ Enable policies

h?“ — UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here,
Clearing the I cause UniPrint to only e lacal machine configuration.
Clearing an | uratians from that sau example, clearing 'User Settings’ prevents user settings

D® o nections from being remembe
' : ? +User Policy
Bl =} Tools & Utilities VL yachine policy

o FrintrAL
[m} Usersettmgs

(= Ry Machine Settings
=] More Information

0 Policies -

Manage how Group Policy Objects
affect UniPrint settings

Configuration Source | Description

User Policy Configuration settings for specific users or user
groups through Active Directory group policy.
This policy is only applicable to the UniPrint
Application Server.

Machine Policy Configuration settings for specific UniPrint
components through Active Directory group
policy.

User Settings Settings configured by users will be persistent

across multiple ICA/RDP sessions. These
settings include: Orientation, Page Size,
Resolution, Paper Source and Double sided
printing. They may, however, be overridden by
a group policy listed higher in the processing
order. This policy is only applicable to the
UniPrint Application Server.

Machine Settings Default settings configured from the UniPrint
Management Console. These settings cannot
be disabled and always have the lowest priority.
To enforce machine settings, clear all other
alternate source check boxes.
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5. Click Save.

Policies

B (8 UPAPPWINZ008 Manage how Group bjects affect UniPrint settings
7] Properties & Settings
E P a ¥ Enable policies + 4
@ Printers
B secureprint UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here,
&®: Components Clearing the ‘Enable policies' check box will cause UniPrint to only use the local machine configuration,
L] Policies Clearing an individual option rejects configurations fram that saurce. For example, clearing 'User Settings' prevents user settings
= P Network Connections from being remembered between sessions,
P .
-* Sessions &TUSH Policy
Services 5
= R, Tools & Utilities
S PrintPAL
User Settings
B %, g
Machine Settings
(=] More Information

o Policies =

Manage how Group Policy Objects
affect UniPrint settings

Forcing UniPrint to Apply Settings Only From The UniPrint Management Console

To force UniPrint to use settings from the UniPrint Management Console, do
the following:

1. On a UniPrint component server, open the UniPrint Management
Console.

2. Under Properties & Settings, click Policies.

UP UniPrint Management Console

o x|
e v@ -@rg}mm License < Delete License | z Refresh @Help |
= Folders

=N

= Properties & Settings
@y Frinters L
=l Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
[ secureprint
EUmPrmtm Demo \:’ 0 of unlimited Sessiens
EDemc Demo Expires on Saturday, December15, 2012
ork Connections
Gag Sessions
g Services ey —
B %% Tools & Utilities
S PrintPAL

Properties & Settings

7 Network Connections > Tools & Utilities
j— Q Printers s ﬁ. Sessions i \_g PrintPAL
i secureprint - Services

=l More Information Components
R
0 UPAPPWIN2008
Role:

« Application Server

Version:
UniPrint co
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3. Clear Enable policies.

UP UniPrint Management Co

ev@v®|Hsave 7

=10l x|

I Folders

Policies
£ (8 UPAPPWINZOOB Manage how Group Policy Objects affect UniPrint settings
Z] Properties & Settings
e P 9 ¥ Enable policies t 4
@ printers
% SecurePrint UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here.
. Components Clearing the 'Enable policies’ check box will cause UniPrint to only use the local machine configuration.
1] Policies Clearing an individual option rejects configurations fram that source. For example, clearing ‘User Settings’ prevents user settings
5 @ Network Connections from being remembered between sessions.
G ’
.‘ Sessions &rmer Policy
Serices H
@ Y, Tools & Utilities MTM‘“N"* Policy
S PrintPAL =/
]
- User Settings

Emachine Settings
ElMore Information

o Policies =l

Manage how Group Policy Objects
affect UniPrint settings

4. Click Save.

UP UniPrint Management

=101

G'@'@‘ @Help o

- Folders Policies
5 {8 UPAPPWINZO0B Manage how Group Policy Objects affect UniPrint settings

E gp:m‘“ & Settings [ Enable policies + 4
rinters

% SecurePrint UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here.

. Components Clearing the ‘Enable policies’ check box will cause UniPrint to only use the local machine configuration,

=] Policies Clearing an individual option rejects configurations from that source, For example, clearing ‘User Settings’ prevents user settings
= B newors connections from being remembered between sessions.

-

G Scsons -

Services ey
B 9 Tools & Utilties B prachine Policy

o PrintPAL -

Usel Settings

B ochine Settings
= More Information :

o Policies =l

Manage how Group Policy Objects
affect UniPrint settings

Changing the Order of Precedence

You can change the order in which configuration settings are applied. The

settings at the top of the list will always override the ones set below them. To
change order of precedence, do the following;:

1. On a UniPrint component server, open the UniPrint Management
Console.



124 UniPrint Infinity

2. Under Properties & Settings, click Policies.

VP UniPrint Man. ment

‘ =lojx]
- - WAdd License Delete License - Refrash
8- -3 FaS |2

I=I Falders.

Properties & Settings

@ Frinters

% EInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
SecurePrint
[ UniPrint s Demo [ — 0 of unlimited Sessions
%51 Demo Demo Expires on Saturday, December 15, 2012
=] E Netwaork Connections
Gag sessions
8 services -] Categories

B % Tools & Utilities
S PrintPAL

Properties & Settings
@ printers

i securePrint

Network Connections Tools & Utilities
Gl Sessions 5 printpal

Services
[=] Mare Infarmation

o UPAPPWIN2008
Role:

« Application Server

Version:
UniPrint co

3. Click to select a policy and then click either the UP or DOWN

arrow.

UP UniPrint Mana ent

= ~=1ol x|
°'@'®|H5m @Help |

=/ Folders Polici

5 (8 UPAPPWINZO0B Manage how Group Po jects affect UniPrint settings
Properties & Settings

[¥ Enable polidies
@ Printers [t 3]

B Securcprint UniPrint can apply settings from Active Directary Group Palicy Objects in the arder specified here,

& Components Clearing the ‘Enable policies’ check box will cause UniPrint to only use the local machine configuration.

L_g_]‘ Policies Clearing an individual option rejects configurations from that source. For example, cearing ‘User Settings' prevents user settings
3 P Network Connections from being remembered between sessions.

c_m Sessions

i services
= R, Tools & Utilities
& PrintPAL

w Machine Policy
USer Settings

Emchine Settings
E More Information

o Policies =

Manage how Group Pelicy Objects
affect UniPrint settings
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4. Click Save.

UP UniPrint Management Console

_lolx
Folders
5 {8 UPAPPWINZO0B Manage how Group Policy Objects affect UniPrint settings

. Components

¥ Enable policies + +

UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here.

ser Settings’ prevents user settings

Clearing the 'E ation.
=] Policies Clearing an ind

& B Network Connections from being remember
G s -

ities
S PrintPAL

[=I Mare Information

';.Ly,MammE Policy

User Policy

r User Settings

B vacnine seitings

=
o Policies
Manage how Group Policy Objects
affect UniPrint settings

Enabling UniPrint Session Features

Setting Which Protocols Are Used To Transfer Print Jobs To The UniPrint Client

Based on the connecting client’s protocol, UniPrint creates a private,

protocol-specific virtual channel between the application server and the client
device for transferring rendered print jobs.

To enable the creation of a specific virtual channel, do the following:

1.

On the UniPrint Application Server, open the UniPrint
Management Console.
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2. Under Network Connections, click Sessions.

UP UniPrint Management Console

e - - @ |'L"And License 2 Delete License | z Refresh

I Falders.

=] roperties & Settings
@ printers
f@h SecurePrint

Companents

nnections

& % Tools & Utilities
SE PrintPAL

= Mare Information

o UPAPPWIN2008

Role:
« Application Server

Version:
UniPrint co

=101 x|

@ e -
‘

= Installed UniPrint Licenses en UPBRIDGEWIN2008 (192.0.2.100)

[ UniPrint co Demo || 0 of unlimited Session

- Categories

& printers
[ securePrint
# Components

L policies

Properties & Settings

.

Network Connections

e Sessions

=
5 senvices

3. Click to select a protocol or transter method.

UP UniPrint Management Console

Tools & Utilities

& PrintPAL

& -© ¥l

~ Folders
B 1% UPAPPWINO08
5 [Z] Properties & Settings

Printe
& SecurePrint
& Components

] Policies

fj Sessions

SProtocols &

[ “ai rOP
[ [®1c4 virtual Channel
8 Client Drive Mapping

“« Manage how UniPrint interacts with user sessions

=101 x|

I@ Help -
|

=] ‘E“ MNetwork Connections D.Ma( Client
m Sessions
Services [l Pass-thraugh
= ¥ Tools & Utilities [ “xroP
o PrintPAL O/®lica10-
O[2)ica9 and earlier
= Mare Information S Logon options
o Sessions =| [ [ wait for Userinit to finish
5 Set UniPrint as default printer
Manage how UniPrint interacts with O 1= Detete leftover print jobs
user sessions [ % Run PrintPAL on this server
=l
. .
Protocol Description/Notes

RDP

SErver.

Remote Desktop Protocol. RDP does not
require Citrix to be installed on the application

ICA Virtual Channel

Citrix Independent Computing Architecture.
ICA does not require client drive mapping to
be enabled on the Citrix server.

Client Drive Mapping

Requires client drive mapping to be enabled
on the Citrix server and is compatible with
both Windows and non-Windows clients.
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Protocol

Description/Notes

Mac Client

Allows a Macintosh computer to access an
application server.

4. Click Save.

UP UniPrint Management Console

Folders
£ (8 UPAPPWIN2008
[ [Z] Properties & Settings

=10l x|
@IHelp -

LR essions
"; Manage how UniPrint interacts with user sessions.

B Protocols &
@ printers .
0 secureprint E]RDP )
. Components Iq\ﬂrtual Cnarm.el
:}f Policies 5 Client Drive Mapping

=] F;-'F Network Connedtions
‘. Sessions
ices

B % Tools & Utilities

[ Mac Client

=l Pass-through

O ‘s rOP
o PrintPAL O ®ica 10+
O [2lica9 and earlier
[=] Mare Infarmation

0 Sessions

Manage how UniPrint interacts with
user sessions

E Logon aptians

[ wait for Userinit to finish
%% Set UniPrint as default printer
O & Delete leftover print jobs

O .« Run PrintPAL on this server

Changing the Order That UniPrint Uses For Auto-detecting Transfer Protocols

To change the order UniPrint uses when auto detecting the transfer protocol,

do the following:

1.

On the UniPrint Application Server, open the UniPrint
Management Console.

2. Under Network Connections, click Sessions.

UP UniPrint Management Console

& -0 -3 Ty acdticense

=101 x|

@ren -

 Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
(3 UniPrint =2 Demo | — 0 of unlimited Sessions

Delete License | 42 Refresn

[] Properties & Settings

@ printers

=] 9.‘;. MNetwork Connedtions

- Categories.
B "% Tools & Utilities

o PrintPAL - Properties & Settings Network Connections (21 #  Tools & Utilities
= Printers N [ sessions >\ 3 PrintPAL
< L8 . S
[ securePrint £ services
El More Information # Components
= L policies
o UPAPPWIN2008

Role:
« Application Server

Version:
UniPrint co
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3. Click to select a protocol to promote or demote and then click the
UP or DOWN arrows.

UP UniPrint Management Console

G"‘Ej"'@‘HSave

~ Folders.
B (8 UPAPPWINZ008

g Properties & Settings
% Printers
f

SecurePrint

K ompaonents
L5 Policies
B ‘E“ MNetwork Connections
‘A& Sessions
Services
O =%, Tools & Utilities
o PrintPAL

[=] Mare Information

o Sessions

Manage how UniPrint interacts with
user sessions

=101 x|

|@ Help -
|

‘3 Sessions

= Manage how UniPrint interacts with user sessions

[ B mac Client

=l Pass-through

O[21c49 and earlier

£l Logon options.

= (2 wait for Userinit to finish

@Set UniPrint as default printer
[ '@ Delete leftover print jobs
[ .= Run PrintPAL on this server

4. Click Save. Only the first detected transter protocol is used.

VP UniPrint Management Console

- Folders
B (8 uPAPPWINZO0S
= Properties & Settings
@ erinters
% SecurePrint
#; Components
LE] Policies
5 % Network Connections
m Sessions
Services
=, Tools & Utilities
oK PrintPAL

= More Information

o Sessions

Manage how UniPrint interacts with
user sessions

=100

@ rer -
|

‘3 Sessions

“w Manage how UniPrint interacts with user sessions

S Protocols &

Virtual Channel

¥ Client Drive Mapping
B mac Client

(= Pass-through

O ‘s roP
O®icato0-

O EICAS and earlier

=l Logon options.

=] [T wait for Userinit ta finish

@Set UniPrint as default printer
O '@ Delete leftover print jobs
] .= Run PrintPAL on this server

Setting This Terminal Server As A Pass-through Client

UniPrint can be configured such that this application server will act as a pass-
through client, routing print jobs printed from another application server that
has UniPrint Application Server installed. As a pass-through client, UniPrint
spools print jobs through nested ICA/RDP sessions where users connect from
one ICA/RDP session to another by launching a second ICA/RDP session
within their original session. Pass-through printing allows UniPrint to send

print jobs seamlessly through multiple ICA/RDP sessions back to the first
client workstation in the chain.
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To configure this application server to act as a pass-through client, do the

following:

1. On the UniPrint Application Server, open the UniPrint
Management Console.

2. Under Network Connections, click Sessions.

UP UniPrint Management Console

e o @ = @ |tw'mm License ﬁ Delete License | z Refresh

I Falders.

=]

raperties & Settings
@ printers
f@h SecurePrint
. Components

5 Palicies

= % network Connections

Services
B 4 Tools & Utilities
SE PrintPAL

= Mare Information

o UPAPPWIN2008

Role:
» Application Server

Version:
UniPrint co

= Installed UniPrint Licenses en UPBRIDGEWIN2008 (192.0.2.100)

[ UniPrint co Demo | —| 0 of unlimited Sessions

Flpermo Demo Expires on Saturday, December 15, 2012

- Categories

Properties & Settings

& printers
[ securePrint
& Components

= LEf policies

Tools & Utilities
& PrintPAL

@l Network Connections

=3
Services

3. Click to select the protocols that user’s use to connect to this
application server.

UP UniPrint Management Console

0O s

| Folders
B 18 UPAPPWINZ008
1 [Z) Properties & Settings

g Printers
f SecurePrint
& Components
5] Policies
=] @ Network Connedtions
m. Sessions
Services
B % Tools & Utilities
o PrintPAL

I=I Mare Information

0 Sessions

Manage how UniPrint interacts with
user sessions

=10l x|

!3 Sessions

“% Manage how UniPrint interacts with user sessions

= Protocols 4
miRDP

ICA Virtual Channel
;9 Client Drive Mapping

B mac Client

[ Pass-through

[ “saroP

O [®1ca10-

O [2]ica9 and earlier

= Logon optians

= [ wait for Userinit to finish
%) Set UniPrint as default printer
O & Delete leftover print jobs
O .« Run PrintPAL on this server
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4. Click Save.

UP UniPrint Managemen

I Folders.
B (8 UPAPPWINZ008
g Properties & Settings
g Printers
i secureprint
i Components
5] Policies
=] @ Metwork Connections
‘& Sessions

i Services
B = Tools & Utilities
G PrintPAL

[= Mare Information

o Sessions

Manage how UniPrint interacts with
user sessions

=101 x|

@ Help -

A, Sessions
7 Manage how UniPrint interacts with user sessions

-

[= Protocols
[ “s:ROP
= [@l1cs virtual Channel

8 Client Drive Mapping
[ B mac client

T 4

= Pass-through

[ “scropP

& [@lica 10+
[2]1ca 9 and earlier

El Logon options.

[=)wait for Userinit to finish
@5& UniPrint as default printer
[ '@ Delete Ieftover print jobs

[ < Run PrintPAL on this server

Setting Session Logon Features

To select which actions are performed when a user launches a session, do the

following:

1. On the UniPrint Application Server, open the UniPrint
Management Console.

2. Under Network Connections, click Sessions.

UP UniPrint Management Co

e - @ - @ |t'aAdd License A Delete License | z Refresh

= Properties & Settings

@ printers
{#h secureprint
& Components

5] Policies

= & Network Connections

Services
B 9, Tools & Utilities
S PrintPAL

= Mare Information

o UPAPPWIN2008
Role:

= Application Server

Wersion:
UniPrint ca

= Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

E«UmPrmtm Demo Iil 0 of unlimited Sessions

EDemc

Demo Expires on Saturday, December15, 2012

- Categories

Properties & Settings

@ printers

& secureprint

& Components
EJ policies

Tools & Utilities
& PrintPAL

@.‘ Network Connections
i

Services
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3. Click to select the actions you want performed when a session is

initiated.
i
@ -&d - ‘Z”,‘ Save |@|He\p -

Folders
= (& UPAPPWIN200G
=] Properties & Settings

[=l Protocols

‘mRDP

[®]1ca virtual Channel
8 Client Drive Mapping
B Mac Client

=] "Ii"‘ Network Connedtions
‘. Sessions

[l Pass-through
‘mRDP

[®rca 10+
[@1c49 and earlier

= More Information [=l Logon options

o Py =] [ = | wait for Userinit to finish

%) Set UniPrint as default printer
Manage how UniPrint interacts with 1 [ Delete Ieftover print jobs
user sessions [ % Run PrintPAL on this server

=

Option Description
Wait for Userinit to Instructs UniPrint to wait for Userinit Logon
finish Application to finish before UniPrint LogScrpt

is executed.

Set UniPrint as default | All users will have UniPrint set as their default
printer printer in their sessions. Disable this option if
UniPrint Client 1s not deployed.

Delete leftover print Deletes any leftover print jobs from
jobs disconnected sessions when the same user logs
back on to this application server.

Run PrintPAL on this Launches the PrintPAL Client when a session is
server started and maps printers on behalf of the user.
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4. Click Save.

UP UniPrint Management Console ] 3]

0 @ -

Folders o
EZH UPAPPWIN2008

B [#] Properties & Settings ea—
‘mRDP

[ [®1ca virtual Channel
[¥] # Client Drive Mapping
& B mac client

=] Pl-_'l" ie k Connections

& Sessions

2 Services = Pass-through
B 94 Tools & Utilities [ “mrDP

¥ PrintPAL & [@ica10-

[ [2ica9 and earlier

=l More Information =l Lagon options

o Pt m-wait for Userinit to finish

[ /%5 Set UniPrint as default printer
Manage how UniPrint interacts with & Delete leftover print jobs
USer sessions % Run PrintPAL on this server

Configuring UniPrint Adobe Plug-in

At times re-rendering a document that is already in PDF format may produce
undesirable results. In such cases, users can utilize the UniPrint Adobe Plug-in
tool to prevent the UniPrint printer driver from re-rendering the file.

The UniPrint Adobe Plug-in is installed when you install the UniPrint
Application Server component and is compatible with Adobe Acrobat or
Adobe Reader 5.0 or later.

Replacing the Print function with Print to UniPrint
By default, a PDF document will be re-rendered by the UniPrint printer
driver if users select Print instead of Print to UniPrint in the File menu.
UniPrint provides a registry key that will change this functionality so that all
printing through the Adobe Reader/Acrobat will be sent through the Adobe
Plug-in.
To prevent re-rendering of PDF documents, do the following:

1. On the UniPrint Application Server, click Start and then click Run.

2. Type regedit and then click OK to edit the registry.
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3. In the registry editor, expand the HKEY_LOCAL_MACHINE\
SOFTWARE\UniPrint\Adobe Plugin key and double-click
AdobePluginPrintReplace.

Registry Editor =lolxi

File Edit View Favorites Help

=18 Computer || Name | Type | Data
. HKEY_CLASSES_ROOT REG_SZ fwvalue not set)

J HKEY_CURRENT_USER dobePluginPrintReplace} REG_DWORD 0x00000000 (0)

HKEY_LOCAL_MACHINE

. BCD00000000
. COMPONENTS
- 1. HARDWARE
. SAM
. SECURITY
=1+ [, SOFTWARE
. Adobe
. Citrix
[ [o Classes
. Clients
. Microsoft
B [ Mozilla
. MozillaPlugins
. ODBC
[ [ Policies
. RegisteredApplicat™
El- 1. UniPrint
. Client
. Console

[+ 1. Control Service
Frivine
< | iy |

‘Computer\HKE‘F_LOCAL_MACHINE\SDF[WARE\UH iPrint\Adobe Plugin

iz

4. Under Value data, enter 1 and then click OK.
5

Value name:

IMobeF‘IuginPrirltH.epIace

Value data: Base

|-| * Hexadecimal

" Decimal

oK I Cancel

5. In the File menu, click Exit.
Registry Editor =10l x|

[FILW Edit View Favorites Help

LIl ame Type | Data

Expart... || iDefaulty REG_SZ fvalue nat set)
Vel s, AdobePluginPrintReplace REG_DWORD 0x00000001 (1)
WUnlad Hive...

Connect Network Registry...
Disconnect Metwork Registr..,

Print... Ctri=+P
Exit
[ [ Citrix
[ Classes
[#~ | Clients
[ 0 Microsoft
[~ . Mozilla
B | MozillaPlugins
- [, ODBC
(- | Policies
- | RegisteredApplica
UniPrint
| Adobe Plugin
. Client
, Console

. Control Service
H Mimissme hd
4 | LIJ 4 |

Contains commands for working with the whole registry.

[
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Suppressing the Adobe Plug-in Progress Message Box For Large Print Jobs
When printing large PDF files through the Adobe Plug-in, a progress message
box will appear and prevent the user from printing any other PDF files. To
prevent this the progress message box from appearing, do the following:
1. On the UniPrint Application Server, click Start and then click Run.

2. Type regedit and then click OK to edit the registry.

3. In the registry editor, expand the HKEY_LOCAL_MACHINE\
SOFTWARE\UniPrint\Adobe Plugin key.

4. In the Edit menu, click New and then select DWORD (32-bit)

value.
&' Registry Editor =10l x|
File View Favorites Help
m C Key Type | Data
¢ REG_SZ (value not set)

i Permissions... String Value
o | Wil N lace REG_DWORD 0x00000000 0]
= Binary Value

&l Delet Del
elete © DWORD [32-bit) Value

R
ename QWORD (64-bit] Value
Copy Key Name Multi-String Value
Expandable String Value

Find... Ctrl=F

4 FindNext 3
Adobe
Citrix
Classes

Clients
Firebird Project
Microsoft
Mozilla
MozillaPlugins
ODBC

Policies

RegisteredApplications
UniPrint

(SRR . ciobe Fiugin

* .. Archive Client Servic

Client
£ | Consale

PR Snapins

! PinPadMana ¥

k1| : | » 4] | |
VA

Contains commands for creating new keys or values.

5. Name this new value SuppressProgressDialog and then double-
click SuppressProgressDialog.

6. To prevent the Adobe Plug-in message box from appearing, set this
value to 1 and then click OK.

Edit DWORD (32-bit) Value x|

Value name:

ISuppressProgressDialog

Value data: Base

|-|| {* Hexadecimal

" Decimal

DK I Cancel
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7. Close the Registry Editor.

Disabling Protected Mode at Startup in Adobe Reader X &

Xl

With Adobe Reader X and XI, Protected Mode needs to be disabled at
startup. This feature prevents printer settings from being read.

For Adobe Reader X

To disable Protected Mode in Adobe Reader X, do the following:

1.

2.

On the UniPrint Application Server, launch Adobe Reader X.

In the Edit menu, click Preferences.

= Adobe Reader

View Window Help

=101

Undo
Redo

Ctri+Z Comment Share

Shift+Ctrl+Z

Cut

) Copy

L paste

Delete

Ctrl+X
Ctrl+C
Ctrl=v

Select All

Deselect All

Acrobat.com Services

@ CreatePDF Online

Ctrl+A
Shift=Ctri+A

Copy File to Clipboard

% Share Files Using SendMow Online

{83 Take a Snapshot

Check Spelling

Look Up Selected Wi

ord...

4 Eind

Advanced Search

Ctrl+F
Shift=Ctri<F

Protection

Analysis

Accessibility

, fighlighter tools ta
cuments.

I Preferences... I

Ctri=K
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3. Under Categories, click General and then clear Enable Protected
Mode at startup.

5I
Categories: [~ Basic Tool
Commenting ™ Use single-key accelerators to access tools
Documents [V Create links from URLs
Full Screen I™ Make Hand tool select text & images
Page Display ¥ Make Hand tool read articles
B — ™ Make Hand tool use mouse-wheel zooming
3D & Multimedia ™ Make Select tool select images before text
Accessibility
Forms I~ Use fixed resolution for Snapshot tool images: 12 é’ pixels/inch
Identity
Internaticnal N
Intemet Warning!

JavaScript I” Do not show edit wamings Reset All Warnings

Measuring (2D)
Measuring (3D)
Measuring (Geo)
Multimedia (legacy) ¥ Show me messages when I launch Reader
Multimedia Trust (legacy)
Online Services

Reading

Search

Security [~ Show splash screen
Security (Enhanced)
Spelling

Tracker

Trust Manager
Units

Updater

ges from Adobe

I~ Den't show messages while viewing a document

 Application Startup

I~ Use only certified plug-ins Currently in Certified Mode: No

I|7 Enable Protected Mode at ;tartupl ™ Create Protected Mode log file Wi log

Select Default PDF Handler |

4. Click Yes.
=

You have chasen to turn off Reader's Protected Maode, In
l\_ order for these changes to take effect, you would have to
- manually restart the application.

Are you sure you want to continue?

5. Click OK and then restart Adobe Reader X manually.
For Adobe Reader X/

In Adobe Reader XI, the location of the Protected Mode option has changed.
To disable Protected Mode in Adobe Reader XI, do the following:

1. On the UniPrint Application Server, launch Adobe Reader XI.
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2. In the Edit menu, click Preferences.
NE

File gLO8 View Window Help

Undo
Redo

S Sign | Comment

Shift+Ctrl+Z

cut
Copy
Paste

Delete

Ctrl+X
Ctrl=C
Clrl+V

Select All
Deselect All

Crl+A

Adobe Online Services

Shift=Ctrl+A

Copy File to Clipboard

Convert PDF to Word or Excel

Take a Snapshot

Check Spelling

Look Up Selected Word...

@ Create PDF

% Share Files Using SendNow

Find

Advanced Search

Ctri+F
@ Get Documents Signed
Shift+Ctrl<F

Protection
Analysis

Accessibility

@ Store Your Files Online

* |to aPDF File

[Preferences.. |

Ctiek |k Note tool to add
your PDF documents.

Learn How

3. Under Categories, click Security (Enhanced) and then clear

Enable Pro

zl
:

Categories:

tected Mode at startup.

[~ Sandbox Protection:

Commenting
Documents
Full Screen
General

Page Display

3D & Multimedia
Accessibility
Adobe Online Services
Email Accounts
Forms

Identity

Internet

Javadcript
Language
Measuring (2D}
Measuring (30}
Measuring (Geo)
Multimedia (legacy)
Multimedia Trust (legacy)
Reading

Reviewing

Search

Security

Security (Enhanced)
Signatures

spelling

Tracker

Trust Manager
Units

Updater

| Enable Protected Mode at startup | [~ Create Protected Mode log file Wiewr log |

Protected View % Off
 Files from potentially unsafe locations
= All files

Enhanced Security
[ [¥ Enable Enhanced Security I~ Cross domain log file  View ‘

Privileged Location

If your workflows are negatively impacted by security settings, use Privileged Locations to
selectively trust files, folders, and hosts to bypass those security setting restrictions.
Privileged Locations allows you to work securely while granting trust to items in your
workflow.

[~ Automatically trust documents with valid certification

¥ Automatically trust sites from my Win OS security zones View Windows Trusted Sites

Add File Add Folder Path Add Host Rernoue

What is Protected View?  What is Enhanced Security? ~ What are Privileged Locations?
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4. Click Yes.
x4

You have chosen to turn off Reader's Protected Mode, In
order for these changes to take effect, you would have to
manually restart the application. Please note that Protected
View will also get disabled after this change.

Are you sure you want to continue?

Yes | Mo I

5. Click OK and then restart Adobe Reader XI manually.

Previewing PDF Documents With Adobe Reader

Some applications do not allow the user to preview their document prior to
printing. Thin-client and VDI users who don’t have access to the UniPrint
Client, can still preview their documents with Adobe Reader.

To enable print preview through Adobe Reader on a job-by-job basis, do the
following:

1. On the UniPrint Application Server, click Start and then click Run.
2. Type regedit and then click OK to edit the registry.

3. In the Registry Editor, expand HKEY_LOCAL_MACHINE\
SOFTWARE\UniPrint\Driver and double-click
ShowPreviewPDE

4’ Registry Editor g [ = 3]

File Edit View Favorites Help

B8 Computer | [ name Type |_pata |
HKEY_CLASSES ROQT 2b) (Default REG_SZ (value not set)
[l [, HKEY_CURRENT_USER 4| DisableDirect/pe... REG_DWORD 0x00000000 (0
1 1. HKEY_LOCAL_MACHINE DownSamplelma... REG_DWORD 0x00000000 [0

ECDO0000000

Hyperlinks REG_SZ www.http:ifiles/imailtos; hitps:/iftp/
(- COMPONENTS HyperlinksConve... REG_DWORD 0x00000000 (0]
" ?:’:DWARE HyperlinksReado... REG_DWORD 0x00000001 (1)
"~ secummy oglevel REG_DWORD 0x00000001 (1)
B SOFTWARE Options REG_DWORD 0x00004241 (16961)
Adobe PostscriptOff REG_SZ Acrord32.exe|Acrobat.exe
B | Classes PropKey REG_DWORD 0x00000000 (0
-l Clients % RemoveDuplima... REG_DWORD 0x00000001 (1)
Micrasoft ab]savelocation REG_SZ
®- |, Mozilla REG_DWORD 0x00000001 (1)
® . MazillaPlugins REG_DWORD 0x00000001 (1)
ODBC p .. REG_DWORD 0x00000000 (0
- | Policies REG_DWORD 0:00000000 [0)

RegisteredApplicat
. UniPrint
i || Adobe Plugin

i}

: Client
Console
Contral Service
-
| LogScript
®- |, VMware, Inc.
F . WOWB432Node -

2| 3

|Cumput=f\H KEY_LOCAL_MACHINE\SOFTWARE\UniPrint\Driver 4
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4. Under Value data, enter 1 and then click OK.

X

Value name:

|ShowPreviewP DF

Value data: Base

|1| ' Hexadecimal

 Decimal

Cancel

[ o |

5. In the File menu, select Exit.

Using Adobe Reader to Preview PDF Print Jobs

1. Start a session by logging onto your application server and then open

an application, for example Microsoft Word.

printer.

3. Click Printer Properties.

Print from the application and select either UniPrint or any Gateway

@‘ | Lovem Ipsum - Microsoft Word o =R
n Home  Imsert  Pagelayout  References  Mailings  Review  Wiew (7]
= save
Print 2
B save s d;g
. Copies: 1 =
S Open
= o Print
[ Close
a
Info Printer
[ HP Laserlet M4345 MFR .. _ I
Recent _;:_4" Ready
Printer Properties
New
Settings
Print
Print &1l Pages - |2 o
Print the entire docurment r .
Save & Send
Pages:
Ll J Print One Sided .
Only print om one side o...
] Options AE
Collated
4 pat uul,z,a 123 123
j Portrait Qrientation -
Letter . =
a5"x11" -
= 1 of2 b 1% (=)L) ) &=
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4. Click the Advanced tab.

upbridgewinZ008'HP LaserJet M4345 MFP [2104BB] [735a... [E3

General SecurePrint | Print Handling | About |
Paper Size: LEgttEgr vI Custom...l

8.50 % 11.00 inches

—Orientation Paper
% Portrait Resalution: ISDD dpi j
"~ Landscape Saurce: I.ﬂ.utomatically Select ﬂ

—Double Sided Prinking
™ Print on both sides

% Flin pages sideways
" Flip pagesiup

—Colar

@ " Grayscale @ ' Color v  CMYK

oK I Zancel |

5. Select Preview document with a PDF viewer and then click OK.

,upbridgeWinZ008%HP LaserJet M4345 MFP [2104BB] [735a... E4

General Advanced |SecureF‘rint| Prink Handlingl about I

—Fonk Embedding Options —————  —Emulation
Mo Fonk 7 ¥ PostSeript
= Full Fant a]_
& Minimal Fant —Physical Margins (rn) ——
[ standard fonts Horizontal: ID
™ Licensed Fonks
¥ Language Fonks Yertical: ID
—R.esizing Options
% None
" Scale ko fit: |Letter j

2% of actual size: I 100 '—J—
" Mulki-pages per shest: |1 vl

I [+ Preview docurment with a PDF viewerl Image Settings. .. |

oK I Cancel |
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6. Click Print.

Wl | Lorem Ipsum - Microsoft Word = =R
.ﬂn Home Insert Page Layout References Mailings Review Wiew 0
Print -
@ Copies: 1 =
Print Lo Iam
ey
al
Info Printer : - e
Jlloiyaitiy
g HP Laserlet M434S MEFP . [rbereienny
Recent ,;"’ Ready saras.
Printer Properties VAL Vil U336 Pl Pl a3 R
Mew o
Settings

1L 73 s ke, ek e, e A s Gl
b x gt o e e, b ol ke e
Pi + 80, D, S A it ¢ PRAY 3.8, Y RE 8,
e Print Al Pages -

Print the entire document e
Save & Send e Kot e, e 37K e ek o e e
a ettty e trintoy

Pages: P _—
L ! Print One Sided . e s i
U= only print on one side a... . —

] Optians
A s LA 13 0 e

9 Exit EiE Coistes hd e e

123 123 123

Partrait Orientation -
A

- 1 ofz b

| Letter

7. To print from Adobe Reader, in the File menu, click Print to
UniPrint.

i 00001-111018163529740.pdf - Adobe Reader [_ O] x]
Edit  Wiew ‘window Help ®

% open... Ctrl+0

= Tools

Comment Extended

[«

ﬁ CreatePDF Onling...

Save ChrHS

Save fs 3

{2 Share Files Using Sendhow Online. ..

Attach ko Email. .. met, consectetuer adipiscing elit. Maecenas porttitor congue massa. Fusce
4 Get Documents Signed orline. . vinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros
imperdiet enim. Fusce est. Vivamus a tellus. Pellentesque habitant morbi |

Reyert {tus et malesuada fames ac turpis egestas. Proin pharetra nonummy pede. Mauris
Closa Chrl+4 b
Properties... CtrHD et nonummy augue. Suspendisse dui purus, scelerisque at, vulputate vitae,
S it Chhp auris eget neque at sem venenatis eleifend. Ut nonummy. Fusce aliquet pede
e r— dapibus lorem pellentesque magna. Integer nulla. Donec blandit feugiat ligula.
tt imperdiet euismod, purus ipsum pretium metus, in lacinia nulla nisl eget sapien
Recent File
bpnsequat consequat. Etiam eget dui. Aliquam erat volutpat. Sed at lorem in nunc
Exit Cl+Q  hc augue. Quisque aliquam tempor magna. Pellentesque habitant morbi tristique

senectus et netus et malesuada fames ac turpis egestas. Nunc ac magna. Maecenas odio dolor,

wulputate vel, auctor ac, accumsan id, felis. Pellentesque cursus sagittis felis.

Pellentesque porttitor, velit lacinia egestas auctor, diam eros tempus arcu, nec vulputate augue magna
vel risus. Cras non magna vel ante adipiscing rhoncus. Vivamus a mi. Morbi neque. Aliquam erat
volutpat. Integer ultrices labortis eros. Pellentesque habitant morbi tristique senectus et netus et
malesuada fames ac turpis egestas. Proin semper, ante vitae sollicitudin posuere, metus quam iaculis
nibh, vitae scelerisque nunc massa eget pede. Sed velit urna, interdum vel, ultricies vel, faucibus at,

quam. Donec elit est, consectetuer eget, consequat quis, tempus quis, wisi

o NOTE: In the event of an update of Adobe Reader or Acrobat, the
UniPrint Adobe Plug-in (UPPlugin.api) should be copied to
\\Program Files\Adobe\...\R eader\plug-ins.
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Configuring UniPrint Using ADMs & ADMXs

Most configuration can be done through the UniPrint Management Console,
however, UniPrint has provided administrative templates to standardize
configuration for a larger number of users.

An ADM, ADMX and ADML (Administrative Template) files are available in
the UniPrint Infinity installation package in the Admin folder. Using an
administrative template file, network administrators can configure default
UniPrint settings in a structured manner for all users.

Loading a Classic Administrative Template

The following instructions are based on Windows Server 2003. For other
versions of Windows, refer to your Microsoft documentation. Before
proceeding, copy UniPrint8_Services.adm to a distribution point that is
accessible by the domain controller.

To load the classic administrative template, UniPrint8_Services.adm, into
Group Policy Object Editor:

1. From your domain controller, click Start, point to Programs,
Administrative Tools and then click Active Directory Users and
Computers.
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2. Right-click the domain that you want UniPrint8_Services.adm to
be applied to and select Properties.

Sl
<5 Fle Action  View  lindow  Help |_ & x|
cs @6 FRR REAEaTEn

&) Active Directory Lsers and Computer (L300 ST O IS
(11 Saved Queries
=

@ Mame: Type Description |
Delegate Contral... builkinDomain

Find... Conkainer Default cantainer for upgr...
Connect to Domain. . k... Organizational ... Default conkainer for dom...
Cornect b Domain Contrallsr... br.. Conkainer Defaulk cantainer for secu. ..

Raise Domain Functional Level. .. Conkainer Default container For upgr,..

Operations Masters...

Mew 3
ol Tasks 5

Yigw »
Mew Window From Here

Refresh
Expork Lisk..,.

Help

3. Click the Group Policy tab.

4. Select the Group Policy setting you want to edit and then click Edit
to open the Group Policy Object Editor.

test.uniprint.local Properties 2=

General I Managed By Group Policy |

To improve Group Policy management, upgrade to the Group Policy
M anagement Consale [GPMC].

i
Current Group Policy Object Links for test
LN

Group Policy Object Links | Mo Override | Dizabled |
Default Darmain Policy

 Configure UniPrint

Group Policy Objectz higher in the list have the highest priority.
Thiz lizt abtained fram: 1PSpoalw/in2003 ket uniprint local

Mew | agd. | Edi | U |

Dptionz. .. | Delete... | Properties | oy |

[ Block Policy inheritance

0k I Cancel | Apply |
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5. Under either Computer Configuration or User Configuration,
right-click Administrative Templates and then select Add/
Remove Templates.

P= ]

Fle Action Wew Help

(23 software Settings ame |
@ Windans Settings "B Computer Configuration

Bl
i Add/Remove Templates.. ggUser Configuration

All Tasks

Select an item to view its description.

B0 Ad Help

N I |\ Extended { Standard 7

6. Click Add.

Current Policy Templates:

M arne | Size | Modified |
L] cont 39KE  3/25/2005 7-00...
U]inetres 270BKE  3/B/2009 2:265 P
L] svstem 1724K8  £/30/2006 11:2...
,_] wrnplayer BEKE 372572005 700 ..
L] wuau 42KB  3/25/2005 F-00...

Bemove Cloze |
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7. Browse to the location where UniPrint8_ Services.adm is stored
and then click Open to add the new template.

Look in: [ L ADM's = Q@ *F -

File nane: IUniF'rintB_Services.adm j Open I
j Cancel |
FA

Files af hope: IPoIic_l,l Templates

8. Click Close.

Current Palicy Templates:

Mame | Size | Modified |
,_] conf 39KB  3/25/2005 .00 ..
,_] inetres Z70EKE  3/8/2009 226 PM
,_] system 1724KB 873042006 11:2..
|_] UniPrintd_Services 33KE 111442011 53
|_] wriplager BEKEB  3/25/2005 7:00 ..
,_] wuau 42kB 3/25/2005 .00 ...

Bemove | Cloze |
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9. Settings are divided into several categories and by default are Not

configured.

'ii Group Policy Dbject Editor

Ele Action View Help

=10

¢ 50w R 2

3’ Configure UniPrint [UPSpoolwin2003.
. Computer Configuration
{1 Software Settings

N Select an item to view its description. Setting | Stake |
(L1 ttindaws Settings (dccontral service
[=}-[C2] Administrative Templates [5padl Service
-3 Windows Components ((d5ession Application
g I?Jii\tvweg:k Policy Processing Mot configured
21 Printers {4 Location of UniPrint log fles Mot configured
Sy i Enable driver lngging Mot corfigured

-1 Control Service
+-[_1] Spool Service
: (2] Session Application
=g} User Configuration
{1 Software Settings
(L] windows Settings
{2 Administrative Templates

[

21 Extended { Standard /7

10. To edit any of these settings, double-click the setting and select
Enabled. For more information on each setting, click the Explain

tab.

11. To ensure that the ADM settings are set on the domain controller,

expand Computer Configuration, Administrative Templates,
System, and Group Policy.
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12. Double-click on Registry policy processing and select Enabled.
Select Process even if Group Policy objects have not changed
and then click OK.

Registry policy processing Properties e |

Setting | Explain I

i%'l Reqiztry policy processing

€~ Nat Configured
{* Enabled
" Disabled

™ Do not apply during periodic background processing

Supported on: At least Microsaft Windows 2000
Previous Setting | Hest Setting |

0K I Cancel | Apply |

13. Close the Group Policy Object Editor and click OK to return to
Active Directory Users and Computers.

Loading and Configuring an Administrative Template in
Windows Vista or later

Windows Vista, Windows 7 and Windows Server 2008 support XML-based
ADM files, ADMX and ADML. ADML are XML-based ADM files that
contain language-specific settings. Unlike, ADM files, ADMX files are not
stored in individual Group Policy Objects and do not need to be “loaded”,
only copied to the appropriate folders.

The following instructions are based on Windows Server 2008. For other
versions of Windows, refer to your Microsoft documentation.

1. Copy UniPrint8_Services.admx from the UniPrint installation
package Templates folder to the domain controller,
%systemroot%\PolicyDefinitions.
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2. Copy UniPrint8_Services.adml from the UniPrint installation
package Templates folder to the domain controller,
%systemroot%\PolicyDefinitions\en-US.

3. From your domain controller, click Start, point to Programs,
Administrative Tools and then click Group Policy Management.

4. Expand your domain and then click Group Policy Objects.

5. Right-click the Group Policy Object that you want to edit and then
click Edit to open the Group Policy Object Editor.

JI=TE
= File  Action View Window Help ‘;Iilll

= —
€= | HElcH
_é Group Palicy Management
= _ﬁ Forest: mycompany.local
Cortent

Bl [£5 Domains s | Delagation |
= 353 mycompany.local

s/ Default Domain Pt

=/ UniPrint Deployme

1| Domain Controller

Group Policy Objects in mycompany_local

Name ~ | GPO Status | WM Fiter | Modified | Owner
=/ Defautt Domain Controllers P...  Enabled None 5/7/201210:18...  Domain 4
Enabled Mone 5/7/2012 10:37.

T

Domain 4
Domain 4

MNone

Finance

=/ UniPrint Dep

.| Marketing PR PO Status o 11/12/H012 51 Domain s
= Group Policy Obje —
7 WMI Filters Back Up...
3]l Starter GPOs Restore from Backup...
[ Sites Import Settings. ..

sE¥ Group Policy Modeling

5 R e
(¢ Group Policy Results L

Copy
Delete
Rename
Refresh

| 4 Group Policy object(s) |

0 NOTE: In Windows Server 2008 or later, the Group Policy
Management feature must be enabled first.
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Expand either Computer Configuration or User Configuration,
Administrative Templates, and then click UniPrint Suite.
=

File Action View Help

«s|F@l=EET

UniPrint Configuration [Win2008DC.1

{A< Computer Configuration

B[] Policies Select an item to view its description,  _Setting | State |
| Software Settings ~| Control Service

: Wmdo.ws Settings _| Session Application
a Administrative Templates: " Spool Service

HE Ll

| Control Panel = . .
I Metwork ‘.__‘Enam.e drlverlogglng ) Mot configured
< N i Location of UniPrint log files Mot configured
| Printers = .
<] system |iz| Policy Processing Mot configured
ISRENR UniFrint Suite

| Control Service
“| Session Applicatio
| Spool Service
| Windows Component
[ ANl Settings
| Preferences
%, User Configuration
| Policies
| Preferences

< | 2l

K0 F— | Extended {Standara/

3 setting(s) [

Settings are divided into several categories and by default are Not
Configured. To modify a setting, double-click the setting and select
Enabled. For more information on the setting, click the Explain tab.
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Configuring PrintPAL

PrintPAL is a proximity-based printing utility that can be used to eliminate
the need to create and compile Windows scripts. When a user logs onto a
session, PrintPAL will automatically map selected printers to their session.

Configuring PrintPAL involves four major steps:
1. Planning out a PrintPAL map

2. Creating a PrintPAL map

3. Testing the PrintPAL map

4. Configuring the PrintPAL Client

The majority of the configuration time involves creating a PrintPAL map, so
we recommend first planning out your device-to-printer map, otherwise
known as PrintPAL map.

Planning Your PrintPAL Mapping

Planning your PrintPAL mapping can save you hours of troubleshooting. You
can plan for the majority of your PrintPAL map by examining your network
topology, client devices on your network and how you want to group the
client devices with UniPrint Gateway printers on your network.

Grouping clients devices may depend on your organizational structure,
corporate security policies and network environment. Other parameters to
consider are the following;:

*  Geographic location (country, province/state, city)

* Complex or campus

* Building name

* Floor or level

*  Department

* Job function or job title

As the network administrator, you will also have to determine which groups
of client devices will initially have access to a set of Gateway printers. This can
be based on the proximity to a printer or it can be based on corporate security
policies or a combination of both.
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The following are two examples of how to group client devices.

PrintPAL Map

- @ Root
+ , Calgary
- , Montreal
-, 1st_Floor
4. Accounting
4. Executives
Ul Marketing
4. Reception
4. Sales
. 2nd_Floor
, HR
4. Training
—| . 3rd_Floor
- | 4} Professional_Services

4. Infrastructure
4. Managed_Services
4L security

4. Technical_Support

—| |y 4th_Floor

4. Developers

8 QA

4. Tech_Docs

+ . Taronto

PrintPAL Map

- @ Root
+ | Davisville_Complex
+ ) Greenwood_Complex
= Hillcrest_Complex
; Davenport_Building
; Duncan_Shops
, Gunn_Building
| Harvey_Shops
= ; Inglis_Building
- | 1st_Floor
4. Health_and_5afety
. Human_Resources
. 2nd_Floor
4. Construction

4. Engineering
- ) 3rd_Floor
4. Procurement
U Training
, Patten_Building
| Support_Services_Building
; SW_Operations_Building
+ ) Wilson_Complex

Setting Initial PrintPAL Configuration Settings

The initial PrintPAL setup must be done from the UniPrint Bridge.
Managing PrintPAL can be done from any application server however,
PrintPAL performs best when managed from the UniPrint Bridge.

1. On the UniPrint Bridge, click Start, click All Programs, click

UniPrint Suite and then click UniPrint Management Console.
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2. Under Tools & Utilities, click PrintPAL.
UP UniPrint Mana it I =

o > @ = @ | # ) Add License < Delete License ‘ ]

& Refresh

Properties & Settings

@ printers

% SecurePrint
8. Companents [ UniPrint co Demo [ 0 of unlimited Users

[ Policies FalDemo Demo Expires on Saturday, December 15, 2012

ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

B & network Connedtions
B Services

&
<, Tool
[ =, Tools & Utilities Bl Categaries
PrintPAL
Properties & Settings
% Printers
& secureprint
[= Mare Infarmation & Components

= =] Palicies

Metwork Connections (> # Tools & Utilities
\@ Services Y

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore

Version:
UniPrint co

3. Click Settings.

SIS ; PrintPAL
B 8 UPBRIDGEWINZ003 ® Manage session printer mappings

=] Properties & Settings PrintPAL Map Mappable Objects

S @ Roat Name | Type | Details NﬂwnlkajEdslGa[mp"“[E,SI
#. Components
% Components From lﬁ
L policies
Services Type |
B = Tools & Utilities
Show objects Cancel

Printer | Server | Grou I I I

[ More Information

0 PrintPAL -l

Manage session printer mappings
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4. In the Browsing tab, click Add.

Browsing |Maps |

?jAdd Edit Set default Delete

Name | LDAP Path | User I

You must have at least one domain defined in the
Browsing tab. OK Cancel

5. In the Domain dialog box, under LDAP path, enter the URL of
your LDAP server.

Domain name

LDAP Path

ILDAF‘:;‘;‘mycompany.local;‘d c=mycompany, dec=local

v Supply credentials

User name
IAdministrator

Passwaord

oK Cancel
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a) If your LDAP server requires authentication, select Supply
credentials and then type in a User name and Password. Click
OK.

6. PrintPAL will connect to your LDAP server. Click OK.

ijﬁdd Edit Set default Delete
Name | Loap path | User
5 MYCOMPANY

OK | Cancel I

7. The domain will appear on the right side below Mappable Objects.

UP UniPrint Management Console _|of x|

-8 - .2 " # © -
@ 3 » New ~ o Refresh Save Delete @smmgs 7} Test l@'Help |

Falders ¥
oo e Maznage sessian printer mappings

=] Prnp\emes & Settings PrntPAL Map Mappable Objects

& Rroot Name | Type | Details | Network Objects | Gateway Printers |

From MYCOMPANY 'I
Scope 54 mycompany

By T Utilit Type Devices vl
3 Te ilities
B PrintpaL Filter

Show objects Cancel

[= More Information printer | Server | Group | | [

0 PrintPAL -

Manage session printer mappings
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Creating Groups for the PrintPAL Map

1. On the UniPrint Bridge, open the UniPrint Management
Console.

2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Management Console =]

G -8 -3 o f Add License X Delete License | G Refresh @HE‘P 3|

= I UPBRIDGEWINZ003
=] Properties & Settings

Printers
% [ ElInstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
f
&% Components [ UniPrint co Demo [ 0 of unlimited Users
5] Policies FlDemo Demo Expires on Saturday, De 2
B & Network Connections
Services

4, Tools & Utilit
B 4, Tools ilities - Categories
PrintPAL

Properties & Settings & Network Connections (> | #/ Tools & Utilities
= o R e y .S

[ secureprint - !

[=I Mare Information ea Components

o UPBRIDGEWIN2008 =l L policies

Roles:

« Bridge

s License Server

+ PrintPAL Server

# SecurePrint Server

# SecurePrint DataStore

Version:

UniPrint co

3. Under PrintPAL Map, select a parent group. If you are starting with
a blank pane, click to select Root.

UP uniPrint Management Console —10j x|
e v@ v$| © New - z Refresh | Save ‘ }(, Delete |@Settmgs % Test @He\p -
|
~liEs PrintPAL
= (8 UPBRIDGEWIN2008 # Manage session printer mappings
Bl [] Properties & Settings PrintPAL Map Mappable Objects
o Name | Type | Details Netwark Objects. | Gateway Printers |

®: Components
g ;::np:n nts From MYCOMPANY hd
=] Policies

=] ? Metwark Connections Scope
Services

) Type Devices B
= 4, Tools & Utilities
$5 PrintPal Filter

Show objects | Cancel
(= Mare Information Printer | Server | Group [ |

o PrintPAL =l

Manage session printer mappings
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4. Click New and then click Group.

UP UniPrint Management Console = Dlz
@v > v‘:? z Refresh Save Delete @Smings &, Test |'9'\Help E

Folders

=] %

Device

£ 18 UPBRIDGEW
a Properties|

IP Range PrintPAL Map Mappable Ohjects
& Root name | Type | Details Netwaork Objects |Gatmay printers |
= From [mvcomeany -
2 & Network Connections Scope 44 mycompany
Se es
e _— oo &
= 4 Tools & Utilities
85 PrintPAL Filter |
Show objects | Cancel |
) More Information Printer | Server | Group | I I
0 PrintPAL
Manage session printer mappings

5. In the New Group dialog box, enter the group name and then select
the Inherit printers from parent group, for this group to inherit
devices and printers from the parent group. Select Match all criteria
types, for this group to map printers to a session, if all criteria set in
the group matches. For example, if an IP range and a user group are
defined in the group, then the device must belong to both the IP
range and the user must belong to the user group before printers are
mapped to the session. Click OK. Note: spaces and other special characters
are not accepted, except the underscore (_).

Group name

IToro ntao

¥ Inherit printers from parent group

IV fidiatch ail criteria types:

When selected, included objects are matched as follows:
[[DreviceName OR OU} AND [DeviceAddress) AND [UserMame
OR. UserGroup])

OK Cancel
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6. Repeat steps 5 to 7 to create additional groups.

UP UniPrint Management Console -of x|

-
-

Q- -y

~ Folders

B /8 UPBRIDGEWII Device
Bl [#) Properties
% Printers
f# SecurePrint
& Components
[Z] Policies
B ":"' Network Connections
_ Services
B "% Tools & Utilities
% PrintPAL

IP Range

[ More Information

0 PrintPAL

Manage session printer mappings

. . s
Refresh Hsave | Delete ‘@Settmgs 5} Test @lHelp -
I
PrintPAl
Manage session printer mappings

PrintPAL Map Mappable Objects

B roct] Name | Type | Details Network Objects | Gateway Printers |

From MYCOMPANY 'I
Type Devices 'I
Filter

Show objects ﬂl
Printer | Server | Group I I I

fig. Toronto

7. Click Save to save your PrintPAL map.

UP UniPrint Management Console
& - * -
O-O-P| Frvew-2

Folders

B (8 UPBRIDGEWIN2008

=] Properties & Settings
@ Frinters
% SecurePrint
®: Components
5] Policies

2 % Network Connections
Services

0 4, Tools & Utilities
< PrintPAL

[= More Information

o PrintPAL

Manage session printer mappings

=1ojx]
Refresh ‘KDelete |@Settmg§ ﬁ» Test @He\p |

Manage session printer mappings

PrintPAL Map Mappable Objects

5 @ Roat Mame | Type | Detaits | metwork Objects | Gateway Printers|
+ L Calgary
= s Montreal From MYCOMPANY 2
= @ 1st_Floor Fwn ﬁé‘ )
4 Accounting
. Marketing Type Devices -
{4 Reception Filter l—

A4 Sales

= 4 2nd_Floor Show objects | Cancel
|| HR
g Training Printell Sewell Group | I
& 3rd_Floor

0]

4 Professional_Services
4 Technical_Support
= g 4th_Floor
4 Developers
o
# | Toronto

7] [51] [ ——

o NOTE:
printers

g indicates that the group has inherited objects and
from the parent group. | indicates that the group does

not inherit objects and printers from the parent group. % indicates
that all criteria defined in the group must match before printers are

mapped

to a session.

Adding A Device to the PrintPAL Map

This feature is good for adding devices that do not necessarily belong to a
domain. For example, devices that belong to a workgroup.
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1. On the UniPrint Bridge, open the UniPrint Management
Console.

2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Management

le
-0 - B Ty eoons 2 0
G @ ®| | Add License £ Delete License ‘« Refresh Help
- »

= roperties & Settings
@ printers S
% ) =l Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
i@ SecurePrint
& Components [ UniPrint co Demo [ 0 of unlimited Users
] Policies ZalDemo Demo Expires on Saturday, December 15, 2012
B & network Connedtions
Services
&
& 4, Tools & Utilities o Categories
PrintPAL
Properties & Settings Network Connections (! #/ Tools & Utilities
%Prmters Services B
¥ secureprint -
[=] Mare Infarmation bcamponents
o UPERIDGEWIN2008 = L polces
Roles:
» Bridge
# License Server
* PrintPAL Server
» SecurePrint Server
#* SecurePrint DataStore
Version:
UniPrint co
=

3. Under PrintPAL Map, click to select a group, click New and then
click Device.

=10l x|

@ Help -
|

-

Refresh |. Save |XDeMe ||§Seﬂings %Test

PrintPAL
Manage sessionprinter mappings

- Folders.

B (8 UPBRIDGEWI
B [£] Propertieg 1P Range PrintPAL Map Mappable Objects

% Printel
B secureprint 5 @ Root Name [ Type | Details Network Objects | Gateway Printers |
% | Calgary
9 Components =
] Policies = . Montreal From MYCOMPANY -
A | Accounting
g g Type Devices -

Services
B 9, Tools & tilities ok =
o PrinteaL fig Reception Filter
| Sales
= 4 2nd_Flaor Show objects | Cancel
1 R

BTraimng Printer | Server | Group
= = 4@ 3rd_Floor

0 PrintPAL j Professional_Services
L _ g Technical_Support
Manage session printer mappings = [ 4th_Floor
g Developers
s os

= |l Toronta

= Mare Information

5 (O —
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4. In the New Device dialog box, type the name of the device and then
click OK.

MNew Device

Device name
IJethroGibbs-PC

OK Cancel

5. Repeat steps 5 to 7 to add additional devices.

UP UniPrint Management Console (=] |
£ 2 Refresn [ save K Delete @Settlngs A, Test (7]
Group ”

=0
= @ 1P Range PrintPAL Map Mappable Objects
s o @ Root Name | ype | .| Netwark Objects | Gateway Printers |
=) + . Calgary 8 JETHROGIBBS-PC
'J o = . Montreal From MYCOMPANY -
B & network Connections = g 15t Floor Scope Z2d mycompany
ce 1§ Accounting
O &, Tools & Utilities I 11z 1keting Type Devices -
|« PrintPAL &g Reception Fitter
ML Sales
= 4 2nd_Floor Show objects | Cancel
! HR
= Mare Informatian &g Training printer | Server | Group I I
= 4 3rd_Floor

0 PrintPAL =

Manage session printer mappings

1 Professional_Services
41 Technical_Support
= 4 %th_Floor
41 Developers
LTS

+ . Toronto

7] [ [ —
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6. Click Save to save your PrintPAL map.

UP UniPrint Management Console

@-@-@‘ # New ~ :, Rerresn

I Folders.

B (8 UPBRIDGEWIN2008

= Properties & Settings
@ printers
F@ SecurePrint
&. components
5] Palicies

B % Network Connections
Services

B Y Toals & Utilities
u PrintPAL

[=] Mare Information

0 PrintPAL

Manage session printer mappings

| 7%, Delete ‘@Semngs 5} Test

1ol x|

@ -
|

DrntPA
B Manage sessionprinter mappings

Mappable Objects

PrintPAL Map

- @ Root
+ | Calgary
= . Montreal
= |4 1st_Floor
1§ Accounting
. Marketing
£y Reception
& Sales
= g 2nd_Floor
., HR
&g Training
4 3rd_Floor

\§ Professional_Services

4 Technical_Support
= |l #th_Floor
4 Developers
B on
+ Ly Toronto

i N S I

Name Ty
/8 JETHROGIBBS-PC

Printer | Server | Group

e D..
) From

Scope
Type

Filter

Metwork Objects | Gateway Printers |

MYCOMPANY |
534 mycompany
Devices vI

Show objects Cancel

Adding an IP Range of Objects to the PrintPAL Map

This feature 1s good for a group of objects that utilize static IP addresses. This
feature saves time since the network administrator does not need to go
through the list of Network Objects individually under Mappable
Objects, which can be a lengthy process for large environments.

1. On the UniPrint Bridge, open the UniPrint Management

Console.

2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Management Console

@ - @ - ‘/._B ‘t’ Add License  #, Delete License | ‘z Refresh

=l Folders.

= iJ UPBRIDGEV
B Properties & Settings

% Printers
&

Print
2®: Components

] Policies

B @ MNetwork Connections
vices

B &, Tools & Utilities
& PrintPAL

[= More Information

o UPBRIDGEWIN2008

Roles:

» Bridge

» License Server

* PrintPAL Server

+ SecurePrint Server

# SecurePrint DataStore

Version:
UniPrint e

(=l Installed UniPrint Licenses on UPBRIDGEWIMZ008 (192.0.2.100)

[ UniPrint co Demo [ 0 of unlimited Users

- Categories

% Printers
{# secureprint
# components

d E,J' Policies

Properties & Settings

. Network Connections
Sirwces

s

=101

@He\p -
|

Tools & Utilities
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3. Under PrintPAL Map, click to select a group, click New and then
click IP Range.

Rz
@ - & v’m‘ ; : Refresh | Save |?<De\ete ‘@Settmgs ?’D Test I@IHelp =

Folders Group }
— Manage session printer mappings

IF Range PrintPAL Map Mappable Objects
5 @ Root name | Type | Details | metwork Objects | Gateway Printers |
# Calgary
= | Montreal From MYCOMPANY 'I
= g 1st_Floor Scope 34 mycompany

4§ Accounting
i Marketing Type Devices |
4 PrintPAL dg Reception Filter —

g Sales

= 4 2nd_Floor Show objects Cancel

HR
I Mare Information E rcaining | printer | Server | Group | | [
= |4 3rd_Floor

o PrintPAL L 4 Professional_Services
4§ Technical_Support
= |lg 4th_Floor
4 Developers
8o
# Torontao

Manage session printer mappings

7] [ —

4. In the New Range dialog box, enter the Range name and the
beginning and ending IP addresses. Click OK.

New Range

Range name

ICIassroom A

Start Address
|192 | 0 | 2 .|m

End Address
|192 | 0 | 2 | 29|

QK | Cancel
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5. Repeat steps 5 to 7 to add additional IP ranges.

=10l x|
: Refresh H Save |x Delete |@Settings §> Test @Help vl

PrintPAL
Manage session printer mappings.

PrintPAL Map Mappable Objects
) - € Root
% - . Calgary ClassroomA | e om 192.0.2
. Components H 4
=7 polices = b Montreal From MYCOMPANY -
B2 &F Network Connections = g 1st Floor Scope i34 mycompany
& . 4 Accounting
, Marketing Type Devices -

B A, Tools & Utilities &

4 PrintPAL &3 Reception Filter

Network Objects | Gateway Printers |

g Sales
= @ 2nd_Floor Show objects Cancel
L HR N — o

Printer | Server | Grou

[ More Information
|¢ 3rd_Floor

o PrintPAL =l 4 Professional_Services

g Technical_Support
= |44 4th_Floor

|8 Developers

B ar

% | Toronto

Manage session printer mappings

7] O — 0

6. Click Save to save your PrintPAL map.

Delete

PrintPAL

B {8 UPBRIDGEWIN2003 Manage session printer mappings

Properties & Settings PrintPAL Map Mappable Objects
@ Printers .
@ securcprint < @ Root Name Type Details Network Objects | Gateway Printers |

2 | Calgary  ClassroomA 17 fang 2

®: Components - =

j Poll ’ Montreal From MYCOMPANY hd

=] Policies b
B P Network Connections = g 1st_Floor Scope

Accounting

Services & l—;[
B %, Tools & Utilities | Marketing Type Devices

o PrinteAL &g Reception Filter —

1 Sales
@l Show objects | Cancel
»

= 4 2nd_Floor
[ I

HR ] |

g Training Printer | Server | Grou,

£l More Information
14 3rd_Floor

o PrintPAL A} Professional_Services
1§ Technical_Support

Manage session printer mappings = g #th_Floor

0l

1§, Developers
B QA

+ |, Toronto

22 (O —

Mapping Network Objects to a Group in PrintPAL

1. On the UniPrint Bridge, open the UniPrint Management
Console.
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2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Management

G o @ o @ | g E]Add License %, Delete License ‘

-
& Refresh

- Folders

= roperties & Settings
@ printers S
% ) =l Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
i@ SecurePrint
& Components [ UniPrint co Demo [ 0 of unlimited Users
] Policies ZalDemo Demo Expires on Saturday, December 15, 2012
B & network Connedtions
Services
&
& 4, Tools & Utilities o Categories
PrintPAL
Properties & Settings - Network Connections (2! # Tools & Utilities
%Prmters Services B
¥ secureprint
[=] Mare Infarmation bcamponents
o UPERIDGEWIN2008 = L polces
Roles:
» Bridge
# License Server
* PrintPAL Server
» SecurePrint Server
#* SecurePrint DataStore
Version:
UniPrint co

3. Under PrintPAL Map, click to select the group to which you want
to map objects.

MR UniPrint Management & =1olx]|
o vg v@‘ © New - : Refresh | Save XDEIEI: ‘@Smlngs 5} Test @Help -
= Folders PrintPAL

= HEJ UPBRIDGEWINZ008 Manage session printer mappings

B gﬁi;emtes B Settings FrintPAL Map Mappable Objects
rinters
& - @ Root Name | Type Network Objects | Gateway Printers |
= L Calgary 1M JETHROGIBBS-PC Named Device

& Policies | DataCenter From MYCOMPANY -
& %P Network Connections B i Montreal Scope

B cer = 1§ 15t Floor

. 4 Accountin Type Devices -

B %% Tools & Utilities

{4 Reception

8 Sales Show objects | Cancel
Y ol :

= 4 2nd_Floor
L HR Printer | server | I
| £ Training "B UniPrint VPQ [Lea30851] LFERIDGE
o PrintPAL = & 3rd_Flaor
_ ~ ~ i Professional_Servic
L T I e S 1§ Technical Support
= g 4th_Floor
1§ Developers
L
= L Toronto
1. MoreDev

EAJET] | ]« | i

= Maore Information

4. In the Network Objects tab, from the From list, click the domain
from which you wish to map.
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5. Click .. | to select a scope of the domain and if children are to be
included in the list below. Click OK.

x

2| Finance
=] Marketing PR

¥ Include children OK | Cancel

6. From the Type list, click the type of object you want to map, for
example, Devices, OUs, Users or User Groups.

UP UniPrint Management Console I =] ]
6 "G_? - @ ‘ f New - : Refresh G Ii Save | /A Delete |@Settings 5; Test @Help vl
= Folders W/ PrintPAL
B (8 UPBRIDGEWIN2002 ‘j Manage session printer mappings
B g‘:“‘:_:& settings PrintPAL Map Mappable Objects
9 E!:J:;__,“m = @ Root Name | Tvpe ) | 0| Network Objects | Gateway printers |

& Components = L Calgary 18 JETHROGIBBS-PC

5 Poicies |, DataCenter From MYCOMPANY -

= 1st_Floor
Services & 15t =
B =, Tools & Utilities & Accounting Type Devices
= PrintPAL .. Marketing Er -]us
£g Reception e
& Sales _User Groups _
= |l 2nd_Floor
) More Information W HR Printer | Server | Group. | 0
= £g Training
o PrintPAL = @ 3rd_Floor

1§ Professional_Servic
& Technical_Support
= g 4th_Floor
4 Developers
5o
= Ju Toronto

Manage session printer mappings

| MoreDev

22 | -
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a. Beside Filter, enter in a character string that you want the list to filter
and then click Show Objects.

iolx
e - @_? - @‘ *_'New - : Refresh I Ii Save | /%, Delete @Settings 5} Test @Help vl

SIEiES 5 PrintPAL
B 18 UPBRIDGEWIN2008 % Manage session printer mappings
B gpsmes & Settings L Mappable Objects
Printers
i Secureprint = @ Root Name | 1ype [ D] Network Objects | Gateway printers |
% = | Calgary 1M JETHROGIBBS-PC Device

. DataCenter From MYCOMPANY vI

i - Mn:“:ill SECEE 3% mycompany

s = H oor

{fh Services B st =
i Accounting Type Devices |

B 4 Tools & Utilities
Lu PrintPAL /. Marketing Filter mrkt
4 Reception
& sales Show objects | Cancel |
= |4 Znd_Floor
E More Information b HR printer | Server | Group | 0
= 4 Training
0 PrintPAL = 4 3rd_Floor
. . . 4 Professional_Seric
Manage session printer mappings & Technical_Suppart
= 4 4th_Floor
4 Developers
PR
= ' ju Toronto
| MoreDev

7] | ——

7. Click to select an object and then either double-click it or press
ENTER to add it to PrintPAL map.

UP UniPrint Management Console =] 3]
G i = B4 $| * New = : Refresh H Save ‘ Delete ‘@Sﬁtmgs §> Test I@ Help =

SlfeltE B4 PrintPAL
[ (M UPBRIDGEWIN2008 * Manage sessionprinter mappings
a gpemes & Settings PrintPAL Map Mappable Objects
Printers
s int = € Root Mame | mpe || networkobjecs | Gateway Printers |

&; Components - )l Calgary 18 JETHROGIBBS-PC Hlomed Device
& Policies | DataCenter From MYCOMPANY -
& & Network Connections =l ldé Montreal Scope 34 mycompany
Services = g 1st_Floor
, 1§ Accounting Type Devices -

[ %, Tools & Utilities
LG Filter mrkt

o K
.= PrintPAL :‘ Reception
4 Sales Show objects Cancel
= & 2nd_Floor
=l Mare Information ju HR _Printer | Server | Group LT [os [
B g Training T8 Mrkt-F51 ndows Server®
0 PrintPAL = g 3rd_Floor 18 Mrkt-F52
- . & Professional_Servic 18 hrkt -3
Manage session printer mappings & Technical_Support 8 Mrkt-FS4
= @ 4th_Floor
|§ Developers 18 hrkt-pC2
504 8 Mrkt-PC3
= . Toronto [ P25
.. MoreDev

| [ |

o NOTE: To add multiple objects that appear consecutively in the
list, click the first object you want to add, press SHIFT and then
click the last object. Press ENTER to add them to the PrintPAL
map. To add multiple objects that do not appear consecutively in the
list, click to select an object, press CTRL, and then click the next
object. Press ENTER to add the objects to the PrintPAL map.

8. Repeat steps 4 to 8, selecting groups and mapping objects to these
groups as required.
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9. Click Save to save your PrintPAL map.

UP UniPrint Management Console - o] x|

@ & v':m  New + z Refresh Delete @smings ﬁb Test u@ Help -

S e

PrintPAL Map Mappable Objects
- @ Root Name | Type Network Objects | Gateway Printers |
= | Calgary M JETHROGIBES-PC

|, DataCenter 8 Mrkt-PCL From IMYCOMPANY -
el X =
= . Montreal ey Mrkt-PC2 Scope Y
= (@ 1st_Floor 2 MYCOMPANY\DMargan

1§ Accounting 2 MYCOMPANTUGIDDS Type IUsErs -
.. Marketing i I—

= PrintPAL
&g Reception
& Sales Show abjects | Cancel |
= |4 2nd_Floor N |
(= More Infarmation L HR Pnnterl Serverl Group | SAM Account | Name | -
= Hg Training 2 FMulder
0 PrintPAL - g 3rd_Floar 2 GGrissom
18 Professional_Servic, 2 GHouse
Manage session printer mappings & Technical_Support 2 Guest
= g 4th_Floor 2 Hcaine
& Developers 2 IDolittle
8 oa 2 JEarly
- L. Teronto 2 Jrriday fr
| MoreDev ¥ ciooe
2 krotgt
2 McCoy -
[ | | =

6 NOTE: In a trusted cross domain environment, in order for object
SIDs to be resolved, enable Allow service to interact with
desktop in the UniPrint Control Service properties, by doing
the following:
1. Click Start, point to Administrative Tools and then click
Services.
2. Double-click UniPrint Control Service and then click the
Log On tab.
3. Under Local System account, select Allow service to
interact with desktop and then click OK.

Mapping Printers to a Group in PrintPAL

1. On the UniPrint Bridge, open the UniPrint Management
Console.



168

UniPrint Infinity

2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Manai nt

o o @ o @‘ E ;h\dd License P Delete License |

Properties & Settings

@ Printers

% SecurePrint

@8 Components

S Policies

B & Network Connections
Bn services

& Utilities

[=I Mare Information

Ve

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore

rsion;

UniPrint e

P
& Refresh

(= Installed UniPrint Licenses on UPBRIDGEWIMZ008 (192.0.2.100)

[ UniPrint co Demo [ 0 of unlimited Users

FIDemo Demo Expires on Saturday, December 15, 2012

- Categories

Properties & Settings
% Printers

[ secureprint

0 Components

El LEJ Policies

@ Services

Network Connections

Tools & Utilities

UP UniPrint Man.

e

- Fol

3. Under PrintPAL Map, click to select the group to which you want
to map printers.

'*_'Ner

©- M

Iders

= (8 UPBRIDGEWINZ008

Properties & Settings
@y Frinters
(i secureprint

. Components

5] Policies

= ? Metwark Connections

Services

= %, Tools & Utilities

% PrintPAL

= More Infarmation

o PrintPAL

Manage session printer mappings

z Refresh H Save ‘f(\ Delete |@Seﬂings 5, Test

PrintPAL

Manage session printer mappings

PrintPAL Map
- @
= . Montreal
= |l 1st_Floor
Accounting
g Reception
g Sales
= 4 2nd_Floar
L HR

i Training Printer | Server | Grouy

=101 %]

@ Help -

Mappable Chjects

From
Scope
Type

Filter

Name | Type | Details Network Objects | Gateway Printers |

IMVCDMPANV -
_i& mycompany
IDe‘vices d

Show objects Cancel I

j = |ig 3rd_Floor
g Professional_Servic
g Technical_Support
= 4 4th_Floar
g Develapers
8Qa

+ || Toronta

[ | —— |
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4. Under Mappable Objects, click the Gateway Printers tab.

S B4 PrintPAL
£ (M UPBRIDGEWIN2008 * Manage session printer mappings
g‘:"‘fﬂ feseines FriniPAL Map Maggable Cojects
rinters
f secureprint = @ Root Name Network Objects | Gateway Printers
. Component + . Calgary
Pj‘l_“l.aneni = || Montreal From MYCOMPANY hal
olicies .
i = 1st_Floor
ot Con wu
B & ne Sur.. onnections & Acvounting e F3¥ mycompany
. EI.‘ICe.S.. il Type Devices hd
[ %% Tools & Utilities : 2
a PrintPAL % Reception Filter
Sales
=l g 2nd Floor Show objects | Cancel
I HR 0 |
[= Mare Information Hg Training Printer | Server | Grouy | | [
=1 @ 3rd_Floor
-
0 PrintPAL =| 14 Professional_Servici
N 5 N & Technical_Support
Manage session printer mappings = [ #tn_Fioor
4. Developers
B
= J. Toronto
S e

5. From the Server list, select the UniPrint Bridge whose Gateway
Printers you want to map.

=[Ol x|
z Refresh H Save |f§ Delete ‘@Semngs 5} Test

S PrintPAL
B HEJ UPBRIDGEWIN2008 Manage sessionprinter mappings
=] g;;emtes & Settings PrintPAL Map R
rinters
@ secureprint = @ Root Name | Type Network Objects Gateway Printers |
%, Components = i calgary 18 JETHROGIBES-PC Nam e

S Folicies || DataCenter 18I Mrit-PCL Nam
. 2 Mantreal 2 MYCOMPANY\DMargan r
B P Network Connections B )
— = g 15t Floor 2 MYCOMPANYUGIDDs U
&
Y N Accounting
B 9, Tools & Utilities -
= G | Marketing Name |Cnmme|\l Li
e Print B . 9 Generic Text Only [7d...  Test printer G
i Reception
Sales 1HP Laserlet M4345 MF... (Central Copy C.. Hi
;d o 1 %1 HP Universal Printing ... H
= e 2n ;R”r Lexmark T520 (MS) [60... (Mext to Market... Ld
=] More Information du Frinter | Server | Grouj Lexmark T630 [MS) [Sc2... [Mextta Accou...  Ld

B ’
- &) Training 5 UniPrint VPQ [1e830851] Single queue .. U
0 PrintPAL = . 3rd_Floor

4 Professional_Servia
1 Technical_Support
4L Ath_Floor
1 Developers
B oA
= ju Toronto
4 MoreDev

o 3 - : 2

Manage session printer mappings
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a) Beside Filter, enter the character string with which to apply the
filter to the resulting list and then press ENTER.

-8 - # ew - 2 j X
@ ;_1) @ | 3 MNew - Refresh ml Save ‘ Delete ‘@Smmgs 5} Test

-/ Folders PrintPAL
Manage session printer mappings

=10l x|

@He\p -
|

£ 8 UPBRIDGEWIN2008

[ [] Properties & Settings

PrintPAL Map

@, pinters WMappable Cbjects
f# secureprint = @ Root HName Type Netwark Objects Gateway Printers |
®. Components = i Calgary 1 JETHROGIBES-PC :
5] Policies | DataCenter 158 Mrit-PCL a Server [jl UPBRIDGEWIN2008 Local Bridge|F]
: = Montreal 2 MVCOMPANNDMorgan Use
X
=¥ N.-Et?ork connedtions - g 15t Floor 2 MYCOMPANYJGibbs Filter [HP
Senvices =
&1 % Tools & Utilities A4 Accounting — =
PrintPAL Ju Marketing .
= %4 Reception [ #EEP Laserlet 4345 MFP [210458] [73548903]: (C]
“: Sales =5 HP Universal Printing PCL 6 [29627b4a]
= g 2nd_Floor 4 |
EIMore Information J HR printer | Server | Group
= £4 Training
oPrimPAI. - (g 3rd_Floar

_ . 5 1§ Professional_Servic
Manage session printer mappings & Technical Suppert
= g 4th_Floor
4 Developers
& on
= . Toronto
| MoreDev

T 4 | :

6. Click to select a Gateway printer and then either double-click it or
press ENTER to add it to the PrintPAL map.

UP UniPrint Management Console

G -1\,‘.} -®| H New + :, Refresh H Save ‘ 7, Delete ‘@Semngs §> Test

- Folders W4 PrintPAL
‘5 Manage session printer mappings

=13l

@ -

£l 8 UPBRIDGEWIN2008

= Properties & Settings PrintPAL Map

% Mappable Objects
Printers
 secureprint = € Root Hame Type Network Objects  Gateway Plintelsl
%, Components =l . Calgary 8 JETHROGIBES-PC ed Devicel
LEJ Policies yu DataCenter 18IMrt-pCL amed D Server [M8 UPBRIDGEWINZ00E
= Montreal B MYCOMPANY\DMorgan Use
Network Connecti i
n ¥ = ?W- e = g 1st_Floor B MVCOMPANYUGIbDS Filter IHP
Services i
[ Y Tools & Utilities 4 Accounting —
= PrintPAL | Marketing d
£g Reception
4 sales @HP Universal Printing PCL & [29627b4a]
= 8 2nd_Floor L |
[= Mare Information . HR Printer | Server | Group
ﬂ g Training
0 PrintPAL = g 3rd_Floor

4 Professional_Servic
4 Technical_Support
= @ 4th_Floor
4 Developers
5o
= . Toronto
.. MoreDev

| o 2l ' :

Manage session printer mappings

NOTE: To add multiple printers that appear consecutively in the
list, click the first printer you want to add, press SHIFT and then
click the last printer. Press ENTER to add your selection to the
PrintPAL map. To add multiple printers that do not appear
consecutively in the list, click a printer, press CTRL, and then click
the next printer. Press ENTER to add your selection to the
PrintPAL map.
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7. Repeat steps 6 to 7, selecting groups and mapping printers as required.

UP UniPrint Management Console

@ - v®| *_‘New - ""_, Refresh [ Save | 2 Delete |@s=mngs fb Test

=101 x|

Help =

I Folders PrintPAL
5 (8 UPBRIDGEWIN2005 Manage session printer mappings
B [£] Properties & Settings PrintPAL Map Mappable Chjects
- & Root Name Network Objects Gateway Printers |
mponents = | Calgary 1M JETHROGIEES-PC
] policies J\ DataCenter JEIMrkt-PCl a Server | {M8 UPBRIDGEWINZ008
= | Montreal MYCOMPANY\DMorgan sz
Network Connect s
= B Netwark Connections - g 1t Floor & MYCOMPANYUGibbs Fiter [
- -
@ P Tools & Utilities i Accounting ame =
z . Marketing
L7 L = =0 Generic Text Only [db2910a] ¢l
%3 Reception
cales 1 HP Laserlet M4345 MFP [210488] [735a8903] ((|
Zld a0 = » = HP Universal Printing PCL6 [29627b4a]
= 1§ 2nd_rloor i L exmark T520 (MS) [60aee647] N
= More Information 1 HR Frinter | =L exmark TE30 (MS) [5c226370] N
=] % Training 1 HP Laserlet M4345 MFP [210488] [35a6 i
o PrintPAL = i@ 3rd_Floor
- , g Professional_Servic:
Manage session printer mappings & Technical Support
= |J§ #th_Fioor
4@ Developers
P
= i Toronto
J\ MoreDey
4| | »
=] =l | 24l | |
8. Click Save to save your PrintPAL map.
WP UniPrint Management Console =[O x|

I Falders.

£l (8 UPBRIDGEWIN2008
=] Properties & Settings

Delete ‘@Settmgs ﬁ, Test

—
@He\p <

—# Manage session printer mappings

% - PrintPAL Map Mappable Objects
rinters
@ secureprint = @ Root Name | Type Network Objects Gateway Printers |
®: Components = | Calgary /88 JETHROGIBES-PC 3 e
5] Policies |. DataCenter 8iMrit-PCL Server [{M UPERIDGEWIN200E Loc o= 7]
& Network Connedi =} Montreal 2 MYCOMPANY\DMargan 1
B Network Connections = B 1st I 2 MYCOMPANYUGibbS Filter |
Services & 1st_Floor
B Y, Tools & Utilities A4 Accounting — e
5 . Marketing
iX PrintPAL s Reception [ Generic Text Only [7db2910a] Tel
- Sales 0 HP LaserJet M4345 MFP [210488] [7135a8903] (]
& P ] # HP Universal Printing PCL 6 [29627b4a]
- & 2nd_Floor o
=] Mare Information I HR Printer 5 “
ﬂ & Training P HP LaserJet M4345 MFP [2104B8B] [735a€ @umPrintVPQ [1830851] Si
0 PrintPAL = g 3rd Floor %0 Lexmark T630 (MS) [5c22¢370]
4 Professional_Servic B9 UniPrint VPQ [1e830851]
Manage session printer mappings & Technical Support
= @ 4th_Floor
4. Developers
& QA
= |, Toronto
.. MoreDev
| | »
7 [l | 1] | i |

Setting Default Printers in PrintPAL

PrintPAL can be used to define the default printer for a group of devices.
However, during an ICA/RDP session, a user can redefine their default
printer through the, if the administrator has enabled it.

1. On the UniPrint Bridge, open the UniPrint Management
Console.
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2. Under Tools & Utilities, click PrintPAL.

UP UniPrint Manai nt

o o @ o @‘ E ;h\dd License P Delete License |

Properties & Settings

@ Printers

% SecurePrint

@8 Components

S Policies

B & Network Connections
Bn services

& Utilities

[=I Mare Information

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore

Version:
UniPrint co

P
& Refresh

(= Installed UniPrint Licenses on UPBRIDGEWIMZ008 (192.0.2.100)

[ UniPrint co Demo [ 0 of unlimited Users

EIDemo Demo Expires on Saturday, December 15, 2012
- Categories
Properties & Settings Network Connections (21 #/ Tools & Utilities
% Printers @Semces B

[ secureprint
0 Components

El LEJ Policies

3. Under PrintPAL Map, click to select the group for which you want
to define a default printer.

UP UniPrint Manage:

@'@'@\ " New - : Refresh | | Save

| Falders.
B {8 UPERIDGEWINZ08
Properties & Settings

mponents

15 Policies

B P Network Connections
Services

B %% Tools & Utilities
w PrintPAL

I= Mare Information

0 PrintPAL

Manage sessicn printer mappings

=10l x|

@ -

x Delete ‘@ Settings ﬁ Test

PrintPAL
Manag
PrintPAL Map Mappable Objects
= @ Root Name | type Network Objects | Gateway Printers |
= L Calgary 1% JETHROGIBBS-PC Named
|| DataCenter Fram MYCOMPANY B
= .l Montreal Stope ij{ mycompany
= & 1st Floor
5 Type Devices -
g Filter
g Reception
& Sales Show objects | Cancel
= g 2nd_Floor T I i
1l HR Printer | server | [
=| iy Training 0 UniPrint VPQ [1e830851] (1F0r G
= & 3rd_Floor

1§ Professional_Servic
& Technical_Support
= g 4th_Floor
& Developers
8 o
= Ly Toronto
1. MareDev

{3 T | i
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4. In the Printers list, right-click a printer and then select Set as
default.

ol
- - r————
e - @ - L"—R' | Mew - (D Refresh || Save ‘K Delete |@Settmgs 5, Test @He\p |

= Folders PrintPAL
5 (8 UPBRIDGEWINZ00S Manage session printer mappings

=] gpemes & Settings PrintPAL Map TG
Printers

& secureprint = @ root i Network Objects | Gateway Printers |

®: Components = | Calgary 1% JETHROGIBES-PC

& rolicies J| DataCenter 18 ikt PCL From MYCOMPANY =

= 18kt PC2

"8 Ban H ST

= & Hetwork Connections = [ 15t Foor 2 MVCOMPANYDMorgan P =24 mycompany

Services

1, Tools & Ltiies g Accounting & MYCOMPANYJGibbs Use Type Devices >
L% PrintPAL L Marketing Filter

“§ Reception

i Sales ] Show objects | Cancel
N [ D

= |4 2nd_Floor
= More Information . HR Printer | |
N fy Training #HHP Laserlet M4345 MFP [210488] [735a€
o PrintPAL = 4 3rd_Floor =0 Lexmark T630 (MS) [5c22e370]
5 . 5 g Professional_Servic UniPrir - palahl
Manage session printer mappings & Technical_support
= | #th_Floor Delete
4 Developers
B os
= L Toronto
1. MoreDev
LAJET] I JET | i

5. Click Save to save changes to the PrintPAL map.

UP UniPrint Management C e _|- _||:| 5‘
G @ ®| New ~ 25 Refresh Save |x Delete |@§emngs 9,, Test Help |
= A= PrintPAL
B (8 UPBRIDGEWIN2008 Manage session printer mappings
= gnemes & Settings PrintPAL Map Mappable Objects
Printers
@ secureprint = @ Root Mame | Tpe  Wetwork Objects | Gateway Printers |
%, Components - | calgary 1% JETHROGIBBS-PC Device]
2 rolicies |\ DataCenter 18 Mrkt-PCL From MYCOMPANY |
= | Montreal 18 Mrkt-PC2

= &P Network Connections “ S Scope 534 mycompany
2 & senices = g 15t Fioor 2 MYCOMPANY\DMorgan
) 1§ Accounting 2 MYCOMPANYUGIbBs  Use Type Devices -

E % Tools & Utilities

& PrintPAL k |Marketng Filter

4 Reception

& Sales " _'I Show objects | Cancel

= |4 2nd_Floor
[= More Information L HR Printer | [
ﬂ g Training =9 HP LaserJet M4345 MFP [2104BE] (73538
o PrintPAL = @ 3rd_Floor =0 Lexmark T630 (MS) [5c22e370]

4 Professional_Servic @ UniPrint YPQ [1£830851]
|4 Technical_Support
= |4 4th_Floor
14 Developers
s 0

= | Teronto

Manage session printer mappings

MoreDev

=]l | [v]l4] | i

Testing Your PrintPAL Map

A testing utility has been provided to test your object-to-printer mapping.
With complex mappings, the resulting printer list may not be obvious. You
can test your PrintPAL map by device name, IP address, user name or you can
test a current session.
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How PrintPAL Determines Which Printers to Map

This testing utility mimics PrintPAL and searches the map in the following
order to decide which printers to map to a session:

Device name or wildcard

Device OU

Device IP address or IP address range (IPv4)

User name

User group

User OU

AN el

EXAMPLE: In a PrintPAL map a named device has been mapped to Printer
A and an IP range is mapped to Printer B. If this named device has an IP
address within the IP range, the test utility and PrintPAL will map Printer A
to the session and will not continue to map any printers mapped to
subsequent parameters. The result of using this utility is a consolidated list of
which printers are mapped to a particular session.

New in version 8.1 is the Match all criteria types option. Enabling this
option changes how PrintPAL decides which printers to map to a session. In
order for printers to be mapped the following statement must be TRUE:
(DeviceName OR OU) AND DevicePAddress AND (UserName OR

UserGroup).

EXAMPLE: The Marketing group is created with Inherit printers from
parent group and Match all criteria types enabled.

Edit Group

Group name
IMarketing

¥ Inherit printers from parent group
¥ match all criteria types

OK Cancel




Chapter 7: Configuring PrintPAL 175

A named device, an IP range, an OU, and a user group are mapped to the
Marketing group.

PrintPAL Map Mappable Objects
- @ Root | Tuns | z .Network Objects Gateway Printers |
- L calgary 1 JETHROGIBBS-PC
| DataCenter -E' Marketing Server I‘H PERIDGEWINZO0S j
= || Montreal 2| Marketing PR
= | g 1st_Floor f&,l\-‘larketing Users Filter I
; ki Me : | Comme.!nt | Locatifm
‘;& Reception E?Generlc Text... Test printer Generic/ Tq
g, Sales E?HPLaserJet... [Central Copy C... HP Laserlet]
_ 4 I I _’I =0 HP Universal ... HF Univers
4 2nd_Floor : 8 Lexmark T520... (Next to Market... Lexmark T5]
&" HR_ . Euniey |Senrer @LexmarkTﬁO... [Mext to Accou...  Lexmark Ta3
5§ Training [ Lexmark T520 (M3) [60aee647] ) UniPrint VPQ... Single queue a.. UniPrint VA
= |4 3rd_Floor [3fE5 UniPrint VPQ [1e830851]
4. Professional_Servic
4. Technical_Support
= |4 4th_Floor
4. Developers
& QA
= . Toronto
. MoreDev
«| | »
4] | bl | i

Only the session that is logging in from the device JETHROGIBBS-PC, from
within the specified IP range and is a member of either the Marketing PR
OU or the Marketing Users user group will have the Lexmark T520 and the
UniPrint VPQ mapped to it.

If another user group is added, the user logging in would still continue to have
access to the mapped printers although the user is not a member of the newly
added user group since the user is a member of at least one other user group
listed.

Testing By Device Name, IP Address or User Name

1. On the UniPrint Bridge, open the UniPrint Management
Console.
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2. Under Tools & Utilities, click PrintPAL.

Up uni nt

o o @ o @ | g a]Add License < Delete License ‘

-
& Refresh

7] Properties & Settings

@ Printers

o Securcprin: Ellnstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

®. Components [ UniPrint co Demo | 0 of unlimited Users

=7 Policies lDemo Demo Expires on Saturday, December 15, 2012
2 & Network Connections

Services

=, Tools & Utilities
E - Categories

Properties & Settings
E Printers

& secureprint

Q Components

o UPBRIDGEWIN2008 - S Folicies

Roles:

» Bridge

& License Server

* PrintPAL Server
.
.

Network Connections () Tools & Utilities

\E] Services N

[=] Mare Infarmation

SecurePrint Server
SecurePrint DataStore

Version:
UniPrint co

3. Click anywhere within your PrintPAL map and then click Test.

UP UniPrint Management Console

=10l x|

=l Folders.

I- PrintPAL
1 8 UPBRIDGEWINZ008 * Manage session printer mappings
g‘“m“ & Settings PrintPAL Map Mappable Objects
Printers
o s it name | Type | Deta Netwark Objects  Gateway Prinlﬂsl
& Components 5 e Calgary
& Policies = L. Montreal Server Iu!JUPEF[BGE.-‘-;[LE(-C-S Local Bri
=] E Network Connections = g 1st_Floor Fift
{8 senvices ¢ Accounting ier [
B 9, Tools & Utilities i Marketing o o Tomeien
. PrintPAL &4 Reception
= Print g Sales Generic Text... Test printar Generic /T
@HP LaserJef (Central Copy C... HP Laserlet|
= @ 2nd_Floor )
HR @HP Universal ... HP Univers:
exmarl ... [Mext to Market,. Lexmarl
b = L kT520... (Mextto Market, L k T3,
[l Mare Infarmation &4 Training (oiuiien | e | S 4 Lexmark T630,.. (Mextto Accou..  Lexmark T6
ﬂ = g 3rd_Floor @UanrmtVPQH. Single queue a..  UniPrint VH
PrintPAL & Professional_Servic
e o . 4 Technical_Suppart
nage session printer mappings = (4 4th_Floar
1§ Developers
8o

# |l Toronto

T | < | 4
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Select the object you would like to test. For example, device name, IP
address or user name and then enter the parameter to test. Click Show
Printers.

Test x|

browsing

an existing session below.

¥ Device Name Ijethrngibbs-pd

[ mddress I . I . I . I

[T userMame I Show Printers |

Close |

5. All of the Gateway printers that are mapped to that particular object

should appear in the printer list.
Test x|

browsing

ah existing session below.

¥ Device Name Ijethrogibbs-pc

™ address I . I . I . I
™ UserMame I Show Printers I

@ Lexmark T520 [MS) [60aeebd47] Administrator-defined
®53 UniPrint VP [18830851] Administrator-defined

Close |
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6. Click Close to exit testing.

Testing A Current Session

1. On the UniPrint Bridge, open the UniPrint Management
Console.

2. Under Tools & Utilities, click PrintPAL.
UPumPrmlManagemenlL

o hd @ hd @ |E‘]Add License A Delete License ‘ z Refresh @Help -
3 > A

roperties & Settings

% Printers

% SecurePrint [Ellnstalled UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)

. Components [ UniPrint c2 Demo ] 0 of unlimited Users

éj’ Policies EDEITH: Demo Expires o rday, December 15, 2012
= E Network Connections

Services

& -
& "%, Tools & Utilities ClCateqories
Properties 8 Settings e . Network Connections ()

% Printers J Services i
f# secureprint :

Is & Utilities

= Mare Information

@ components
0 UPBRIDGEWIN2008 & polices
Roles:
# Bridge

# License Server

» PrintPAL Server

# SecurePrint Server

# SecurePrint DataStore

Wersion:
UniPrint e

=[Ol

= {8 UPBRIDGEWIN2003
=] Properties & Settings

PrintPAL Map Mappable Objects

‘ Name | Type | Details Metwork Objects Galtwavlelelsl
& Companents ® o Calgary
E = |, Montreal Server [ UPSRIDGEWINZ003 Local Eridge 7]
= & Network Connections = g 1st Floor it
Services g Accounting HHer |
B Senvices
h . Marketing
g Y Tools & Utilities ]
AT B Reception MName | Comment Location
15 Print o Ssles 0% Generic Text.. Test printer Generic/ T
HP Laserlet ..  [Central Copy C.. HP LaserJet]
= [l 2nd_Floar
" = HP Universal ... HP Univers
Jo HR 5 Lexmark T520... (Next to Market... Lexmark T5
= More Information &g Training Printer | Server | Grouy /= Lexmark T630... (Next to Accou...  Lexmark T
= = |lg 3rd_Floor 5 UniPrint VPQ... Single queue a...  UniPrint VP
o PrintPAL & Professional_Servici
-~ ~ - 4 Technical_Support
g _Floor
Manage session printer mappings sth FI
evelopers
Devel
B QA
+ | Toronto
BTSN s ' 2
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4. Click browsing an existing session below.

Test x|

browsing

|En existing session below. |
|

[ Device Name I

[ mddress I . I . I . I

[T UserMame I Show Printers |

Close |

5. Enter your administrative credentials for the application server and
then click OK.

Connect to UPAPPWIN2008 2l x|

7.

Enter administrative credentials for UPAPPWINZ003

Password: I
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6. Click to select the session to test and then click OK.

x

Select a session to test

Servers jin} | User | Device Name Add

i) 28.5
UPAPPWIN2008"Administrator 268.5

€ UPAPPWIN2008 -y

1ol ) UPAPPWINZ2008JGibbs JETHROGIEBS-PC
e p5536 26.5

1 | i

OK | Cancel |

7. The Device Name, I[P Address and UserName parameters will be
populated. Click Show Printers.

Test |

browsing
an existing session below.

M Device Name IJEI'HRDGIBBS-PC

¥ Address |192 | i | 2 .|a1

¥ Userbame IUPAPPWINZUEJBUGibbs Show Printers |

Close |
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8. All of the Gateway printers that are mapped to this session will appear
in the printer list. Click Close to exit testing.
x4
browsing

an existing session below.

¥ Device Name IJETHROGIBBS-PC

¥ Address |192 | 0 | 2 .|31

¥ Useriame IUF‘AF‘F'\"-"INEUUS"JGibbS Show Printers |

=i\ exmark T520 (MS) [60aees47] Administrator-defined
%5 UniPrint VPO [1e830851] Administrator-defined

Close |

Setting PrintPAL To Automatically Map Printers When A
Session Is Started

PrintPAL can be set to automatically run and map printers when the user
starts a session on the UniPrint Application Server.

1. On the UniPrint Application Server, open the UniPrint
Management Console.
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2. Under Network Connections, click Sessions.

nt

=10l x|
-

& Refresh

o -G - @ |£ @l AddLicense X Delete License |

=] Properties & Settings
@ printers
% E Installed UniPrint Licenses on UPBRIDGEWIN2008 (192.0.2.100)
I SecurePrint
{8 Components [ UniPrint oo Demo | — 0 of unlimited Sessions
= Policies ﬁDemE Demao Expires on Saturday, December15, 2012

2 % network Connedtions

Services o Categories
& Y, Tools & Utilities

o PrntPAL Properties & Settings

E Printers

¥ secureprint

Network Connections (21 #/ Tools & Utilities
%

Services

[ More Information QComponents
= L] policies

o UPAPPWIN2008
Role:
« Application Server
Version:
UniPrint co

3. Under Logon options, select Run PrintPAL on this server and
then click Save.

=1olx=|
° @'@ 0 @Help ol

- Folders

#'y, Sessions
© {8 UPAPPWIN2008 ! Manage how UniPrint interacts with user sessions
7| Properties & Settings
BProtocols 4 4
& Frinters

‘mRDP

[@l1ca virtual Channel
5# Client Drive Mapping
-Ma: Client

& secureprint
*: Components

5] Policies

B ? Network Connections

El Pass-through
0 4 Tools & Utilities

o PrintPAL

‘miRDP
[@ica10-
[2]rca g and eartier
[ Logon options

[2 wait for Userinit ta finish

= More Information I =5 Set UniPrint as default printer

05ﬁsicl|s

Manage how UniPrint interacts with
user sessions
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Configuring SecurePrint

CHAPTER

The complete SecurePrint solution incorporates the vPad, the SecurePrint
Server, Data store and Virtual Print Queue (VPQ). These components work
together to provide efficient and secure pull-printing, while helping to
increase corporate sustainability.

Configuring UniPrint SecurePrint

WARNING! In order to utilize encryption, all domain-level

A certificates must be up-to-date and valid on all UniPrint Bridges.
For more information, see http://support.microsoft.com/kb/
929103.

Installing the UniPrint vPad device

Before installing the vPad ensure that you have the power cable (included) and
a network cable.

—_

Find an appropriate location to mount the vPad device.
2. Insert the power cable into the bottom of the vPad device.

3. Insert the network cable into the bottom, left-most connector of the
vPad device.

4. Connect the network cable into a network outlet, switch or router.
5. Plug the device into an electrical outlet.

6. Power on the vPad and it will auto-detect the closest UniPrint Print
Server.

Running the SecurePrint Emulator

For testing purposes, UniPrint has provided the SecurePrint emulator. By
running the emulator on a workstation, you can mimic how the actual vPad


http://support.microsoft.com/kb/929103
http://support.microsoft.com/kb/929103
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device will work in your environment. This workstation must be connected
to the network in order for the emulator to auto-discover your print servers.

To launch the SecurePrint emulator, do the following:

1. From the UniPrint Installation package, run the self-extracting
executable file, SecurePrint Emulator.exe.

Activating the UniPrint vPad

Follow these instructions for both the vPad device and the SecurePrint
emulator.

1. Ensure that the vPad is connected to the correct UniPrint Print Server
that has SecurePrint print server components installed.

@ Device is currently not enabled

It can be configured in the UniPrint Management Console

Device Information
ID: 4c11fac4-b94c-4941-bdB0- 1f2523c4b893
D iption:
Comment:
Location:
MAC addre
IP addre: 192.000.002.154
Print server IP add 192.000.002.141

a. If the Print Server IP address is pointing to the wrong UniPrint
Print Server, tap Settings.

@ Device is currently not enabled

It can be configured in the UniPrint Management Console

Device Information

4clifac4-b94c-4941-bdB0- 1f2523c4b8a3

cription:

Comment:

Location:

MAC addre:

IP addre: 192.000.002.154
Print server IP addi 192.000.002.141
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b. Tap Connect to Server @ IP:Port and then change the IP address
and port number to that of the desired UniPrint Print Server.

Advanced

Server connection mode:
@® Auto discover

/.;r [ Clear existing connection information and rediscover
P

-'-bConnect to server @ IP:Port

192.000.002.125:10208

O Auto discover

[ Clear existing connection information and rediscover

@ Connect to server @ IP:Port

1192.000.002.141:10208
2 3

7 8

Cancel

d. Tap Yes.

* Connection settings have been modified.
The application will disconnect from
server and reconnect using the new
connection settings.

Do you want to proceed?

e
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2. From a UniPrint component, open the UniPrint Management
Console.

3. Under Properties & Settings, click SecurePrint.

UP UniPrint Management Console

@ - @ - @ | Q}\dd License x Delete License | e

- o) x|
Refresh @Help -
- |
= Folders »
[ {8 UPBRIDGEWIN2008
= [ Properties & Settings

Printers

E Installed UniPrint Licenses on UPBRIDGEWIN2008 (172.30.136.100)

mponents [ UniPrint o Demo [ — 0 of unlimited Users
£ Policies ﬁiﬂemu Demo Expires on Saturday, December 15, 2012
= % Network Connections
Services
a
= = Tools & Utilities ——
o8 PrintPAL
2 Properties & Settings e Network Connections (| Tools & Utilities
Y= @erintes 18 services s & erintear
E More Information
d =4 Components
License details g
=] policies
Product
UniPrint == Demo
Serial Number
Demo

%c:ymm.mli
4. Click Refresh if the vPad does not immediately appear.

5. Right-click the vPad device and then select Enable.

UP UniPrint Management Console

e - @ - @ | Properties

New Folder @ Add Printers @

-0 x|
Refresh Delete Default Settings - @ Help -
= x @ |
mlinkies = & SecurePrint
= (8 UPERIDGEWINZ008 Manage UniPrint SecurePrint components
O [] Properties & Settings View: [pevices =
@ printers
% SecurePrint Root (1) Printer | Comment | Location |
#: components . Root Disabled
EJ Palicies (& searches
= ? Netwaork Connections
Services Add Printers
= =Y, Tools & Utilities —_—|
o8 PrintPAL -Enable
Delete
Properties
[=] Mare Infarmation
-
A Device E
Disabled
Type
Emulator
Address
1920291
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6. Once enabled, return to the vPad and the user name entry screen

should appear.

Enter your user name: |

Adding Printers to the vPad

Each vPad can be used to release print jobs for one or more printers on the
network. When adding a printer, you can force the user to enter a password.

To add a printer to a vPad, do the following:

1. From a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.

UP UniPrint Management Console

L € @ - @ |t~ Add License x Delete License | : Refresh

=l Folders.

] (% UPBRIDGEWINZ008
Properties & Settings

= Installed UniPrint Licenses on UPBRIDGEWIN2008 (172.30,136.100)

[ UniPrint o Deme : 0 of unlimited Users

5 Policies ilDemo €s of Dece 2
& & Network Connedtions
Services
B 4 Tools & Utilities e—
<M PrintPAL
Properties & Settings - Network Connections (2! # Tools & Utilities
& printers o Services x & PrintpaL
El More Information [ secureprint
= 2 Components
License details 5]
=] Policies
Product

UniPrint < Demo

Serial Number

Demo

Capacity

Expires on Saturday. December 15,
2012
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3. Click to select an enabled vPad and then click Add Printers.

il
—
@ - @ - ’3 | Properties Hew Folder | S Add Printers : Refresh Delete @D:fault Settings - .@ Help -
Falders SecurePrint
= 8 UPERIDGEWIN2008 Manage UniPrint SecurePrint components
g g':_m: : View: IDe\ﬂces j
rinters
iy SecurePrint Root (1) Printer | Comment | Location |
ompone | Root Enabled
(& Searches

% Tools & Utilities
S PrintPAL

[=] Mare Information

Address
192.0.2.91

4. Click to select a printer and then select Force Password to make
users enter a password in order to release their print job(s). Note: To
select multiple printers, click to select a printer and then hold down the SHIFT
key for consecutive printers or the CTRL key for non-consecutive printers.

Add Printers x|

Which printers do you want to add to and be managed by the selected device?

Server |jM&| UPERIDGEWINZO0S j

MName | Comment | Location
I;EQ Generic / Text Only [7db2910a] Test printer Generic / Text Only on
=0 HP Laser)et M4345 MFP [2104BE] [735a8903] (Central Copy Center] HP Laserlet M4345 MF
= HP Universal Printing PCL 6 [29 of HP Universal Printing F
I;EQ Lexmark T520 [M5] [60aeebd?] [Mext to Marketing) Lexmark T520 (M5] on |
0 Lexmark To30 [M5) [5c22e370] [Mext to Accounting)  Lexmark Ta30 [M5) on U
1| | »

I Force Password

OK Cancel

5. Click OK.
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6. Repeat steps 4 to 6 to add more printers as required.

UP UniPrint Mal

SO

P =[5
Properties
| Folders
B (8 UPBRIDGEWIN2008 lanage UniPrint SecurePrint components
=] gpemes & Seftings Y IDwices ﬂ
Printers
% SecurePrint Root (1) Printer | C.. | Location
[ . UPBRIDGEWIN.
¢8: Components . [Root Enabled 12008
5] Policies (& searches

2 & Network Connections

. :

O 4 Tools & Utilities
o PrintPAL

vices

- 1920291

= More Information

Address
192.0.2.91

Disabling the Force Password option on a printer

If you don’t want to force your users to enter a password, then do the
following:

1.

From a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.

UP UniPrint Management Console

@ - @ o @ ‘Qmu ticense P Delete License | % Refresh

oy [ [ 3

@ e -

|

~|Folders e -
-] {8 UPBRIDGEWIN2008

= Installed UniPrint Licenses on UPBRIDGEWIMZ008 (172.30.136.100)

@ Components EAUmPrmtm Demo ﬁ 0 of unlimited Users
5 Policies Hlpemo Deme Expires on Saturday, December 15, 2012
=] ? Netwaork Connections
Services
& :
B %% Tools & Utilities o Categories
& PrintPAL
< Properties & Settings @ . Network Connections (] Tools & Utilities
Printers k.‘:‘l & Services s 3 printPAL
= Mare Information [ secureprint -
o ) . = B) Components
License details ] Policies
Product

UniPrint == Demo
Serial Number
Demo

Capacity
Expires on Saturday, December 15,
2012
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3. Right-click the printer that you want to remove the Force Password
option from and then select Force Password.

UP UniPrint Management Console

o-0-

- Folders.

¥ ] Properties MNew Folder @Add Printers -

(ol x|

Refresh Delet Default Settil - Help -
- efres x eee@ efaul ettings @ elp I
"'.’SecurePﬁnt

= (8 UPBRIDGEWINZ008

O [£] Praperties & Settings View: [pevices =
@ printers =
{f secureprint Root (1) i
B - N UPBRIDGEWINZ008
2 Components . Root Enabled
5] Palicies (& Searches

=2 @ Network Connections

Services - 1920291
= =, Tools & Utilities

Set as default
S printeaL

Manage UniPrint SecurePrint components

HP Universal Printic o Bol e l2oes

Delete

Force Password
[=] Mare Infarmation

Refresh
=
0 Device

Emulator

Address
192.0.2.91

4 |

4. The golden key will be removed from the printer icon to indicate that

this printer no longer requires a SecurePrint password in order to
release print jobs.

Changing SecurePrint Settings for A Single vPad Device

To edit the settings for a single vPad device, do the following:

1.

From a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.

UP UniPrint Management Console _o jl

cH-B ] 2 @ v
@ @ ;3 ‘tﬂ Add License x Delete License | - Refresh Help |
- Folders

=) 18 UPBRIDGEWINZ008

[=lInstalled UniPrint Licenses on UPBRIDGEWINZ008 (172.30.136.100)

@ Components [ UniPrint = Demo | — 0 of unlimited Users
L5 paicies Demeo Demo Expires on Saturday, D
B @ MNetwork Connections
Services
E =% Tools & Utilities = (s
& PrintPAL
Properties & Settings G . Network Connections {21/ Tools & Utilities
v—| G printers ‘.‘_- & services K 435 PrintPAL
= More Information -
= @) Components
License details & pali
=S| Policies
Product
UniPrint == Demo
Serial Number
Demo
Capacity

Expires on Saturday, December 15,
2012
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3. Right-click the device and then select Properties.

VP UniPrint Management Console

@ - s 'f-B | Properties

=l Folders.
£ 8 UPBRIDGEWIN2008
B [7] Properties & Settings
g Printers
{0 SecurePrint
& Components
[ Policies
a ? Metwork Connections
Services
3 & Tools & Utilities
SE PrintPAL

(=] More Information

Mew Folder & Add Printers z Refresh

& Searches

M, Delete Defaultsattmgs -

=lolx|

@.Help -

‘SecurePrint

Manage UniPrint SecurePrint companents
View: |Devices d
Root (1) Printer | C.‘I Location

. Root Enabled

Add Printers

Disable
Delete

UPBRIDGEWINZ2008

[ HP Universal Printing PCL 6 [29627 b4a)

HP Universal Printin

4. Enter in a Device Name, Comments and Location and then click
the Settings tab.

vPad Properties

Device Name

Copy Center vPad

Comments

Location

1st Floar - Beside Marketing

Activated Version

Il.].,."13.-"20].2 1:23:50 PM 3.046

Device ID

Iaﬂd89316 -red3-4253-9040-a93 cd01a54 2

IP Address Type

|192.ﬂ_z.91 |Emu|atc.r

X

oK |

Cancel
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5. Change the desired settings and then click OK.

Server Connection: Static address:p 192.000.002.091:10208

Show settings on vPad devices

Sart print jobs

Show settings on vPad devices
Sets whether the Settings screen can o

x|
Properties  Settings |

Allow user self-registration Yes -

Device Mode Normal

Home page New search

Home page: Auto show Yes

Home page: Auto show time 15 seconds

Language English

Printer display name Original name

Recently searched list maximum 10

Screen: Auto adjust backlight Yes

Screen: Brightness % 100

Screen: Dim after 5 minutes

Screen: Turn off after 60 minutes

Screensaver: Activated No

ScreenSaver: Interval 10 by

ScreenSaver: Theme Blank

To revert all values to global defaults, click this button. Defaults |

OK | Cancel |

Changing SecurePrint Settings Globally for All vPad Devices

vPad device settings such as brightness, default home page and whether to
show Settings on the device, and password settings such as Force Password can
be applied to all devices through Default Settings.

To edit settings for all vPad devices in your environment, do the following:

From a UniPrint component, open the UniPrint Management
Console.
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2. Under Properties & Settings, click SecurePrint.

UP UniPrint Management C

@ - @ - @ ‘QA\‘]I‘] License x Delete License

I Folders

=4

| : Refresh

[=) {8 UPBRIDGEWINZ008
=] Properties & Settings

ElInstalled UniPrint Licenses on UPBRIDGEWINZ008 (172,30,136.100)
[ UniPrint o Demo | —) 0 of unlimited Users

&% Components

1 policies lDemo Demo Expires on Saturday, December 15, 2012
B % Network Connections
Services
a
B 4 Tools & Utilities ——
o PrintPAL
< Properties & Settings Network Connections (21 #/ Tools & Utilities
Y= @it & services s, & erinteal
= Mare Information
j =8 Components
License details g
=] policies

Product
UniPrint « Demo

Serial Number
Demo

Capacity
Expires on Saturday, December 15,
2012

3. Click Default Settings.

£l (8 UPERIDGEWIN2008
=] g;;ertltes & Settings View: IDe'wces j
rinters
% SecurePrint Root (1) L I = I Loz

UPBRIDGEWIN2008
1. Root Enabled

15 Policies (& Searches
= % Network Connections

Services
B % Tools & Utilities

o& PrintPAL

. -
{8 Components

%HP Universal Printing PCL 6 [29627b4a] HP Universal Printin

[=] Mare Information

ochyfanervPai =

192.0.2.91

4. Click to select the setting that you want to change and then select
from the available parameter list. For example, to hide the Settings
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screen on the vPad, click to select Show settings on vPad devices
and then select No.

Default Settings

Defaults I

B Devices |=
Allow user self-registration Yes
Device Mode MNormal
Home page New search
Home page: Auto show Yes
Home page: Auto show time 15 seconds
Language English
Printer display name Original name
Recently searched list maximum 10
Screen: Auto adjust backlight Yes
Screen: Brightness & 100
Screen: Dim after 5 minutes
Screen: Turn off after 60 minutes
ScreenSaver: Activated Mo
ScreenSaver: Interval 10
o,

er: Theme Elank

Show settings on vPad devices
Sart print jobs
Sounds:

Sounds: Volume T
Use Integrated Windows printer securi Mo

E lobs
Cached jobs count 2
Cached jobs expire Yes
Cached jobs expire after 14400
Cached jobs expiry check (1] —
Unclaimed jobs expire No
Unclaimed jobs expire after 1440
Unclaimed jobs expiry check B0
E Passwords
Require vPad password Mo h
Show settings on vPad dewvices

Sets whether the Settings screen can be accessed from a vPad device.

QK Cancel
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5. Continue to change settings, referring to the table below and then
click OK when done.

Setting Description

Allow user self-registration | If set to Yes, after the user submits a print
job with a password, the user can then
register their contactless proximity smart
card or a contact smart card with a magnetic
strip through the vPad device in order to
associate their user name to their smart card.

Device Mode Sets how users can retrieve print jobs from
the vPad device. The options are Normal
and Locked down. If set to Locked down,
the device will be unresponsive to touch
until a valid smart card or magnetic strip 1is
used.

Home page If set to NewSearch, users will be required
to enter their user name in order to display
their print jobs. If set to RecentUserList,
users can scroll and select from a list of users
who recently sent a print job, but have not
retrieved it. NewSearch is the default
Home page.

Home page: Auto show If set to Yes, the default Home page will be
displayed after a period of inactivity.

Home page: Auto show Sets the amount of time the vPad needs to
time be inactive before the screen changes to the
default Home page. Available options are 15
seconds, 30 seconds, 1 minute, 2 minutes,
and 5 minutes.

Language English, French, Italian, and Polish interfaces
are now available.

Printer display name Sets how printer names are displayed on the
vPad. Available options are Original name
and UniPrint Gateway name.

Recently searched list Sets the maximum number of user names
maximum displayed in the recently searched list.
Screen: Auto adjust If set to Yes, the screen will dim and then
backlight turn off automatically after a set amount of

1nactive time.
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Setting

Description

Screen: Brightness %

Sets the percentage of brightness. The
default is 100%.

Screen: Dim after

The vPad screen will dim, if it is inactive for
the amount of time set here. Available
options are 30 seconds, 1 minute, 2 minutes,
5 minutes, 10 minutes and 20 minutes.

Screen: Turn off after

The vPad screen will turn off, if it is inactive
for the amount of time set here. Available
options are 5, 10, 15, 20, 30, and 60
minutes.

ScreenSaver: Activated

If set to Yes, a screensaver will run on the
vPad after a period of inactivity.

ScreenSaver: Interval

A screensaver will activate, if the vPad is
inactive for the amount of time set here in
seconds.

ScreenSaver: Theme

The theme can either be set Blank in which
the screen turns oft or to Fading where the
UniPrint logo floats in difterent directions
on the screen.

Server Connection: Static
address:port

The static IP address and port number for
the print server to which the vPad is
connected can be added. Note: The static IP
address can only be set at the physical device.

Show settings on vPad
devices

If set to Yes, the Settings icon and screen
will be available on the vPad device and any
user can change its settings.

Sort print jobs

Print jobs can either be displayed with the
oldest first or the newest first.

Sounds

Tap sounds can be enabled or disabled.

Sounds: Volume

The volume can be set between 0 and 100%.
The default is 50%.

Use Integrated Windows
printer security

If set to Yes, SecurePrint will check Group
Policies and display only the printers to
which the user has access.

Cached jobs count

Sets the number of print jobs per user to
keep cached in history. Default is 2.
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Setting

Description

Cached jobs expire

Sets whether cached jobs expire. If set to
Yes, cached jobs will expire after the time set
in Cached jobs expire after. If set to No,
cached jobs never expire and will remain in
the cached history until they are manually
removed. Default is Yes.

Cached jobs expire after

Sets how long (in minutes) cached jobs are
kept. Default is 14400 minutes (10 days).

Cached jobs expiry check

Sets how frequently (in minutes) the system
checks for expired cached jobs. Default is 60

minutes.

Unclaimed jobs expire

Sets whether unclaimed jobs expire. If set to
Yes, unclaimed jobs will be deleted after the
time set in Unclaimed jobs expire after. If
set to No, unclaimed jobs never expire and
will remain in queue until they are manually
deleted. Default is No.

Unclaimed jobs expire after

Sets how long (in minutes) unclaimed jobs
are kept. Default is 1440 minutes. (24
hours).

Unclaimed jobs expiry
check

Sets how frequently (in minutes) the system
checks for unclaimed jobs. Default is 60

minutes.

Require vPad password

If set to Yes, the user will be required to set
and enter a password in order to release their
print job.

Require VPQ password

If set to Yes, whenever the user prints to the
UniPrint VPQ (virtual print queue), the
user will be required to set and enter a
password in order to release their print job.

Allow password bypass at
device

This is for valid smart card, RFID or HID
users. If set to Yes, only the smart card,
RFID or HID is required for authentication
and release of print jobs. If set to No, using
the smart card, RFID or HID will only
display the user’ list of print jobs. However,
the user will still be required to enter a
password in order to release a print job.
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Setting Description

User card limit Sets the number of contactless/contact smart
cards that can be associated to each user
name.

Deleting a Printer from a vPad
To delete a printer from a vPad, do the following:

1. From a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.
I=E]
L€ B v‘:} # Add License KDe\eteLlcen:e - Refresh \OIHelp -

Folders

UPBRIDGEWIN2008 172.30.136.100
=) 18 UPBRIDGEWINZ008
= [£] Properties & Settings

[=lInstalled UniPrint Licenses on UPBRIDGEWIN2008 (172.30.136.100)
7 UniPrint o Demo | —— 0 of unlimited Users

EDemo

=] ‘E" Metworl
s

B " Tools & Utilities

Categories
= PrintPAL =

Properties & Settings Network Connections # Tools & Utilities
& printers o Sen-'ices )\_ q PrintPAL
=l More Information [ I - -

[ secureprint

j &5 Components
License details 5 policies

Product
UniPrint == Demo

Serial Number
Demo

Capacity
Expires on Saturday, December 15,
2012
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3. Click to select a printer to delete and then click Delete.

UP UniPrint Management Console

=10l x|
@ ™ .? 7 Properties HNew Folder % Add Printers - Refresh x Delete @ Default Settings @I Help |
Falders e
= (& UPBRIDGEWIN2008 Manage UniPrint SecurePrint components
= gpemes & Settings View: |Devices j
Printers
{4 SecurePrint Root (1) Printer | c..| tocation
%, ents UPBRIDGEWIN2008
E o 1. Root Enabled
(3 searches

HP Universal Printing PCL & [29627 HP Universal Printin
o
AP Network Connections - e

Services

1st Floor - Beside Mar...

o]
&

B =%, Tools & Utilities
<& PrintPAL

[ More Information

0 Copy Center vPad =

Location
1st Floor - Beside Marketing

Type
Emulator

Address
192.0.2.91

4. Click Yes to confirm that you want to delete this printer.

Associating A Smart Card With A User Name

Before a user can associate their smart card directly at the vPad, the network
administrator must first enable this functionality on the UniPrint
Management Console.

On a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.

3. Click to select an individual vPad and then click Properties.
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4. Set Allow user self-registration to Yes.

x

Properties  Settings |

El This Device

Allow user self-registration

Device Mode

Home page

Home page: Auto show TES

Home page: Auto show time 15 seconds

Language English

Printer display name Original name

Recently searched list maximum 10

Screen: Auto adjust backlight Yes

Screen: Brightness & 100

Screen: Dim after 5 minutes

Screen: Turn off after &0 minutes ot

ScreenSaver: Activated No

ScreenSaver: Interval 10

ScreenSaver: Theme Blank

Server Connection: Static address:p 192.000.002.141:10208

Show settings on vPad devices Nao x
Allow user self-registration
Allows users to register their own cards.

To revert all values to global defaults, click this button. Defaults |

Ok | Cancel |

Users can register their smart card at the vPad, by doing the following:

1. Print a document to a UniPrint Gateway printer or UniPrint VPQ
with SecurePrint password enabled. See ”Setting up your SecurePrint

Password” on page 230.

2. At the vPad, swipe, wave or tap the user’s smart card.

3. A message will appear informing you that the smart card is not yet
associated with a user name. To continue and associate the card with
the user name, click OK.

4. Search and then select a user name.
5. Enter the SecurePrint password set in step 1 and then click OK. The

smart card is now associated with the user name and the print job can
now be released.
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Importing A List Of Users and Smart Cards Into SecurePrint

An alternative to having your users register their smart cards individually on
each vPad, is to import a list of users. To do this, a user and card number list
must first be created. The list must have the user name, domain and card ID
number which can either be delimited with commas, spaces, semi-colons or
tabs and be saved as a text (.txt) file. The domain can be omitted, if all of your
users belong to the same domain.

After creating your user list, follow these steps to import the data into
SecurePrint:

1. From a UniPrint component, open the UniPrint Management
Console.

2. Under Properties & Settings, click SecurePrint.

UP UniPrint Management Console i 5
|« Bd = BJ f& “a Add License K Delete License | z Refresh I@IHelp -
Falders ’ —~

| UPBRIDGEWIN2008

172.30.136.100

[=) {8 UPBRIDGEWINZ008
=] Properties &

= Installed UniPrint Licenses on UPBRIDGEWIM2008 (172.30.136.100)
L3 uniPrint o Demo [ — 0 of unlimited Users

HlDemo
B % Network Connections
Services
B 4 Tools & Utilities p—
o8 PrintPAL
v— ] Properties & Settings Network Connections (21 # Tools & Utilities
Y= & erntes _’ & services ?\ & PrintPAL
= More Infarmation SecurePrint =
j ¥ Components
License details g
=] policies
Product
UniPrint <= Demo

Serial Number
Demo

Capacity
Expires on Saturday, December 15,
2012

=l
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3. From the View list, select Users/Cards.

o < @ < EB | New Folder % Add Printers ]

=101

Refresh . Delete

-

Default Settings -

I Folders.

’ SecurePrint
Manage UniPri

B 1% UPBRIDGEWIN2008

View: |Devices =
g Printers
{4 SecurePrint Root (
®: Components | Robaflvers CrTeT
Ef Policies [ searches [ HP Universal Printing PCL6 [29627b4a] HP Universal Printin
= @ Nemork Connections - Copy Center vPad
i Services

B & Tools & Utilities
S PrintPAL

1st Floor - Beside Mar...

I=I Mare Information

0Ccpy€u|lﬂ'vl'ad =

Location
1st Floor - Beside Marketing

Type

Address
192.0.2.91

4. Click Import Users.

UP UniPrint Mana:

&-&-»

= Folders

=101
4| Propertied mport Users z Refresh - Delele @Dﬂaunsmmgs -

@ -
|

SecurePrint

Manage UniPrint SecurePrint components

= (8 UPBRIDGEWIN200S
g‘:_m:i & Settings View: IUsers;‘Cards j
rinters
7 SecurePrint _User | Domain | Registered on |
. Components
L Policies
= &P Network Connections
Services
2 =, Tools & Utilities
& PrintPAL

[=] Mare Information

o SecurePrint =

Manage UniPrint SecurePrint
components

5. Click Browse to locate the user list that you created.
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6. Click to select the user list and then click Open.

O

Desktop -

COrganize *

Favorite Links

Desktop

B

Computer
Documents
Pictures

Music

Recently Changed
Searches

Public

FEoEms

Folders

= Views v | Mew Folder

| «| Date modified | =| Attri

MName = |v| Size |-| Type
EAdministrator
.. Public
ul; Computer
@ Metwork
BAdobe Reader ¥ 2KB Shortout 11/23/2000 1., A
) UniPrints_x86 File Folder 1/5/2012 417 P...
@20121215 2KB Registration Ent... 11/22/201110:.. A
Microsoft Word 2010 2KEB Shortcut

SecurePrintUsers.bd

~ Fl I

Text Document

11/23/2010 2:1... A
1/9/2012 11 A

File name: ISecureF‘rint Users bet

7. Click Next.

Import

8. Select the type of delimiter used in the file and then click Next.

X

‘What delimiter separates your fields? Select the appropriate delimiter and see how your text is affected in

the preview below.

 Tab

" Semicolon

— Choose the delimiter that separates your fields:

% Comma

" Space

I First row contains field names

A | B c
mecompany.com 1
e dmargan | mycompany.com 2

asipowicz | sales.mycompany.com | 3

fmulder sales.mycompany.com |4

geallen mycompany.com 5

ggrissom | sales.mycompany.com |6

heaine mycompany.com 7

jfriday mycompany.com 714

Cancel

Back

|[[nee ]

Finish
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9. Map the appropriate columns to the data and then click Next.

x

The fields below are mandatory and must be mapped. Select the appropriate column from your data file
to map to a field.

User Domain IB 'l
UserID IA - l
Card D [ ~ |

A B
3 joibbs mycompany.com

dmorgan | mycompany.com

asipowicz | sales.mycompany.com

frmulder sales.mycompany.com [

geallen mycompany.com

ggrissom | sales.mycompany.com 3

hecaine mycompany.com

Cancel | Back | Mext | Finish |

a) It no domain is specified, select Constant and then enter the
domain.

zl

The fields below are mandatory and must be mapped. Select the appropriate column from your data file
to map to a field.

User Domain IConstant * j Imycompany.com|

User ID IA b4 l
Card ID I B w7 l

A B
» joibbs 1
dmorgan | 2
3
4

asipowic

fmulder

w

gecallen

@

ggrissom

=

heaine

Cancel | Back | Mext Finish

10. Click Next and then click Finish.
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The imported user and card information will appear on the console.

Properties & Settings

properties CEE) mport Users :, Refresh

Delete

Default Settings ~

g [=1 ]

% - View: |Users/Cards

o Sem;eprint User | Domain Registered on |
% com EFasipowicz MYCOMPANY.COM  4/30/2012 437 PM
: i ETbcannon  MYCOMPANY.COM  4/30/2012 4:37 PM
o EFbmiller  MYCOMPANY.COM  4/30/2012 437 PM
ork Connections Efdmorgan  MYCOMPANY.COM  4/30/2012
= Effmulder  MYCOMPANY.COM 4/30/2012
B % Tools & Utilities Efgcallen  MYCOMPANY.COM  4/30/2012 4:37 PM
b Printer Profiles Ef ggrissom  MYCOMPANY.COM  4/30/2012 437 PM
Efhcaine  MYCOMPANY.COM  4/30/2012 437 PM
Efjfriday ~ MYCOMPANY.COM  4/30/2012 437 PM
EFjgibbs  MYCOMPANY.COM  4/30/2012 437 PM
5 More Information Efjreed MYCOMPANY.COM ~4/30/2012 437 PM
=| Climtaylor  MICOMPANY.COM  4/30/2012 437 P
o SecurePrint Fpmalloy  MYCOMPANY.COM  4/30/2012
EFscrockett MYCOMPANY.COM  4/30/2012
Manage UniPrint SecurePrint EFtihooker  MYCOMPANY.COM  4/30/3012 4:37 FM
FHi i Eftmagnum MYCOMPANY.COM  4/30/2012 4:37 PM
=l

Limiting The Number Of Printers Viewed On The vPad

After a user prints and goes to the vPad, they could be presented with an
ominous list of printers that are available in your domain. To limit the number
of printers that are presented to the user on the vPad, do the following:

1. On the SecurePrint Server (UniPrint Bridge), click Start, point to

Administrative Tools and then click Services.

2. Right-click UniPrint Print Guard Service and then select

.
Properties.
1o x|
File Action View Help
e mEEEmlr =0
I Services [Local)
UniPrint Print Guard Service Name = | Description | status | startup Type | tog 2]
. TCP/IP NetBIOS Helper Provides su...  Started Automatic Loca
Start the service L Telephony Provides Tel... Manual Metw
“; Terminal Services Allows use Started Autamatic Netw
Description: . Terminal Services Configuration Terminal Ser.. Started Manual Loca
Walidates user printer access based on % Terminal Services UserMode P...  Allowsther.. Started Manual Loca
existing Windows-applied security i Themes Provides us... Disabled Lota
. Thread Ordering Server Provides or.. Manual Loca
S TP AutoConnect Service ThinPrint .pr... Manual Loca
L4 TPWC Gateway Service ThinPrint .pr... Manual Loca
. TPM Base Services Enables acc... Automatic (D... Loca
. UniPrint Bridge Service Acts as an i. Started Automatic Loca
“ UniPrint Contral Service Started Automatic Loca

23 UniPrint Print Guard Serviceg

Maintains i...

Automatic

. UPNP Device Host o Disabled Loca
“; User Profile Service stop Started Autamatic Loca
L Virtual Disk balise Manual Loca
% VMware Snapshot Provider A3 Manual Loca
" VMware Tools Service Restart Started Autamatic Loca
4 VMware Upgrade Helper All Tasks » | Started Automatic Loca
. Volume Shadow Copy - Manual Loca
4 Windows Audio LEieE Manual Loca
4 Wind Audio Endpoint I Properties I Manual Loca
S Windows CardSpace Manual Loca
L Windows Color System GCEE Manual

|

Loca &
»

Extended Standard/
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3. From the Startup type list, select Automatic.
UniPrint Print Guard Service Properties (Local = ﬂ

General | Log On | Recovery | Dependencies |

Service name: UP PrintGuard Sve

Display name: UniPrint Print Guard Service

Description: alidates user printer access based on existing ;I
indows-applied securty LI

Path to executable:
C:\Program Files'\UniPrint Suite®Services' UP PrintGuard Svc exe

Startup type:

Help me configure service startup options.

Service status:  Stopped

Start | Stop | Fause Hesume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

QK I Cancel Apply

4. Click the Log On tab.
5
General Hecovewl Dependencies I

Service name: UPPrirtGuard Sve

Display name: UniPrint Print Guard Service

Description: alidates user printer access based on existing d
indows-applied security j

Path to executable:
C:\Program Files“UniPrint Suite’Services\UP PrintGuardSvec exe

Startup type:

Help me configure service startup options.

Service status:  Stopped

Start | Stop | Pause Eesume

*You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

ok | Cancel | ooy |

5. Select This account and enter either domain administrator or
domain user credentials and then click OK. Note: The Print Guard
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Service needs to run as either a domain administrator or domain user with local
administrator rights on the SecurePrint Server (UniPrint Bridge).

UniPrint Print Gua i x|

‘General LogOn | Heco\rewl Dependencies I

Log on as:

" Local System account

7| &l service to interact with deskiop

% This accourt: I."'-.-'-'\dministlatnr Browse |

Passwol'd: I...............

Corfirm password: Iooooooooooooooo

Help me configure user account log on options.
*You can enable or disable this service for the hardware profiles listed below:

Hardware Profile | Service |
Undocked Profile Enabled
Troubleshooting using hardware profiles. Erable | Disable |

ok | cance | Aoy |

6. Start UniPrint Print Guard Service.
=13

File Adtion View Help

o |l NENE

ervices (Local)

B munw

&4 UniPrint Control Service
&3 UniPrint Print Guard Service
{4, UPnP Device Host

|

Started

Automatic

utomatic
Disabled

UniPrint Print Guard Service Name = | Description | Status | Startup Type | Log 4]
4. TCP/IP NetBIOS Helper Provides su...  Started Automatic Loca
Start the service (4 Telephony Provides Tel... Manual Netw
L. Terminal Services Allows user... Started Automatic Metw
Description: L. Terminal Services Configuration Terminal Ser.. Started Manual Loca
Validates user printer access based on L7 Terminal Services UserMode P...  Allows ther.. Started Manual Loca
existing Windaws-applied security &4 Themes Provides us... Disabled Loca
. Thread Ordering Server Provides or... Manual Loca
L5 TP AutoConnect Service ThinPrint .pr... Manual Loca
L4 TRVC Gateway Service ThinPrint .pr... Manual Loca
4. TPM Base Services Automatic (D... Loca
% UniPrint Bridge Service Started Automatic Loca

Loca

& User Profile Service This service i... Started Automatic Loca
L virtual Disk Provides ma... Manual Loca
5 VMware Snapshot Provider VMware Sn... Manual Loca
&4 VMware Tools Service Provides su..  Started Automatic Loca
&4 VMware Upgrade Helper Virtual hard... Started Automatic Loca
L5 Volume Shadow Copy Manages an... Manual Loca
L Windows Audio Manages au... Manual Loca
&4 Windows Audio Endpoint Bui.. Manages au... Manual Loca
L5 Windows CardSpace Securely en... Manual Loca
& Windows Color System The WesPlu,., Manual

Loca &
3

Extended Standard/

7. Open the UniPrint Management Console and then click

SecurePrint.
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8. Either right-click a vPad to change an individual device or click

=10l x|

@ -
.

Folders
= -;_. UPBRIDGEWIN2008 Manage UniPrint SecurePrint components
g gpemes & Settings view |Devices =l
Printers

[ SecurePrint Root (D) Exinten | c.| tocation
5 N UPBRIDGEWIN2008
E nponents . Root Enabled
L5 Policies & searches =0 HP Universal Printing PCL 6 [29627b43] HP Universal Printir

B "l-_? MNetwork Connections -
Services

B %% Tools & Utilities
S PrintPAL

Add Printers

Disable
Delete

(= More Information

o Copy Center vPad =

Location
1st Floor - Beside Marketing

Type
Emulator

Address
192.0.2.91

9. Click the Settings tab.

10. Set Use Integrated Windows printer security to Yes.

vPad Properties il

| Properties Settings I

Home page: Auto show time 15 seconds -
Language English
Printer display name Original name

Recently searched list maximum 10
Screen: Auto adjust backlight Yes

Screen: Brightness % 100
Screen: Dim after 5 minutes
Screen: Turn off after 60 minutes
ScreenSaver: Activated No
Screensaver: Interval 10
ScreenSaver: Theme Elank

Server Connection: Static address:¢

Show settings on vPad devices Yes
Sort print jobs Oldest first
Sounds: on
Sounds: Volume 50

Limit the printers that users can see baseoo =TTy 0 =

To revert all values to global defaults, click this button. Defaults |

oK | Cancel |
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11. Click OK.

12. Deny printer access by modifying the ACL of Gateway printer located
on the UniPrint Bridge.

Configuring The UniPrint vPad Device

vPad is a device that was designed in conjunction with SecurePrint and the
VPQ (virtual print queue). vPad securely controls access to stored print jobs
and 1s printer model independent. Since more than one printer can be
associated with a vPad device, only one vPad is required for a group of
printers located in close proximity of each other.

Configuring the process of secure pull-printing is done on the UniPrint
Management Console, however the device itself can be configured to reduce

memory consumption and adjust screen brightness for example.

The following tasks can only be done if the administrator has enabled Show
settings on vPad devices on the SecurePrint Server (UniPrint Bridge).

Adjusting Screen Brightness and Backlighting
To adjust the screen brightness and backlighting, do the following;:

1. In the Home page, tap Settings.

Enter your user name:
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2. Tap Screen.

Screen

Information

3. Adjust screen idle time when you would like the backlight to dim and
turn off by selecting the appropriate time from the lists.

@ Backlight:
¥ Auto adjust backlight

Dim the backlight if device is not used
for

[5 minutes : l |60 minutes

Turn off the backlight if device is not
used for

&
>

Brightness:
Drag the slider to adjust screen brightness
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4. Adjust the screen brightness by dragging the slider to appropriate

level.

5. Tap Apply.

Setting Up A Screensaver

Screen

Backlight:

¥ Auto adjust backlight

Dim the backlight if device is not used Turn off the backlight if device is not
for used for

-

|5 minutes 'l

[60 minutes :

Brightness:

Drag the slider to adjust screen brightness

X

Cancel

To set up a screensaver on the vPad, do the following:

1. In the Home page, tap Settings.
Enter your user name:
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2. Tap Screen.

Screen

Information

3. Tap the Screensaver tab.

Screen

Backlight:

¥ Auto adjust backlight

Dim the backlight if device is not used Turn off the backlight if device is not
for used for

P

[5 minutes .] [60 minutes

Brightness:

Drag the slider to adjust screen brightness
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4. Select the theme, Fading or Blank and the screen idle time required
before the screensaver starts. To disable the screensaver, clear the
Activate when screen is not used for option.

Screen

Screensaver theme:

[Fading

] Activate when screen is not used for

1 minutes éll

X

Cancel

5. Tap Apply.

Changing the Default Home Page & Refresh To Home Page

Depending on your users’ preference, the home page can be set to either
immediately accept their user input or to a list of recent users. The time in
which the screen refreshes to the home page if left idle can also be adjusted.

To change the Home page settings, do the following:

1. In the Home page, tap Settings.

Enter your user name:

recent
user list

&
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2. Tap Advanced.

Screen

Information

Advanced

Home page:

Designate one of the following pages as the default home page

® S New searchqm Allows users to enter their user names
’( - to search for print jobs.
- "% Recent user ”St.AIIows users to select their user
- names from a list of recent users.

¥ Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

t 3

Cancel
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4. Tap to select the screen idle time required before it refreshes to the
home page.

Advanced

Home page.
Designate one of the following pages as the default home page

)
® l\” New search
-

O - © Recent user list

¥ Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

Cancel

5. Tap Apply.
Changing Print Server Connection Information

Although vPad auto-detects the closest UniPrint Print Server, it may still
detect the incorrect server in a multiple UniPrint Print Server environment.

To change the Print Server connection IP address and port number, do the
following:

1. In the Home page, tap Settings.

Enter your user name:
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2. Tap Advanced.

Information

Advanced

Home page:

Designate one of the following pages as the default home page

@ /(2 New search

o] 53 Recent user list
=

M Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

x

Cancel
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4. Tap either Auto discover or Connect to server @ IP:Port.
Advanced

ﬁ Server connection mode:
@ Auto discover
[ Clear existing connection information and rediscover

) Connect to server @ IP:Port

192.000.002.141:10208

Cancel

a) If Connect to server @ IP:Port is selected, tap the arrows and
numerical pad to enter the new IP address and port number of the
UniPrint Print Server.

Advanced

Server connection mode:
Auto discover
O Clear existing connection information and rediscover

&

@ Connect to server @ IP:Port

192.000.002.141:10208
2 3

Y

Cancel

5. Tap Apply.
Assigning a Static IP Address To The vPad Device

A static IP address can be assigned to the vPad device. This feature does not
apply to the SecurePrint emulator and the screen is therefore disabled on the
emulator.
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1. In the Home page, tap Settings.

Enter your user name:

Advanced

@

()

Information
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3. Tap Ethernet Connection tab.

Advanced

Home page:

Designate one of the following pages as the default home page

® 4o
/5 New search

© - —= Recent user list
e

M Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

®

Cancel

4. Ensure that the left ethernet port (highlighted in green) is used. This is
the Ethernet port that is labelled eth1 and is used to connect to your
network.

Advanced

Configure ethernet: n L}

@ Obtain an IP address automatically

) Use the following IP address

Cancel

The non-green port which is labelled ethO is used as a bridge when an
additional network wall jack is unavailable for the vPad device. In this sit-
uation, disconnect the network printer from the network wall jack and
connect it the vPad device on ethO. Then connect the vPad device to the
network wall jack on ethl.
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5. Tap Use the following IP address.

Advanced

Configure ethernet: .,-,

@ Obtain an IP address automatically

@ Use the following IP address
]
[ ] P address
=]

Subnet mask

Default gateway

ed DNS server

Alternate DNS server

Cancel

6. In the table, tap the empty cell beside IP address.

Advanced

Configure ethernet: .---

) Obtain an IP address automatically

@ Use the following IP address

IP address 1

Subnet mask .

Default gateway

Preferred DNS server

Alternate DNS server

Cancel
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7. A keyboard will appear. Enter the IP address to be assigned to this
device.

Advanced

@ Use the following IP address

IP address

Subnet mask

Default gateway

Preferred DNS server

Alternate DNS server

2

3 4 5 6 7 8
dODBRNDNN

8. Tap the empty cell beside Subnet mask and then enter the
appropriate IP address.

9. Repeat the above procedure to enter the Default gateway,
Preferred and Alternate DNS server IP addresses.

10. Tap Apply when all the information is complete.

Changing the Number of Users Listed Under Recently Searched User Names

Users can also search for their user name 1n a list of Recently searched users
instead of entering their user names each time. The number of users kept in

this list can be adjusted to meet your users’ preference.

To change the number of users on the Recently searched users list, do the

following:
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1. In the Home page, tap Settings.

Enter your user name:

2. Tap Advanced.

@

()

Information
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3. Tap the List tab.

Advanced

Home page:

Designate one of the following pages as the default home page

° /a2 New search

|
Ok i
0 -—" Recent user list

Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

x

Cancel

4. Tap the up and down arrows to adjust the number of users kept in the
search list.

Advanced

Recently searched list:

Keep a history of recently searched users to a maximum of

10 users — 1

Cancel

5. Tap Apply.
Changing the Interface Language

Currently the vPad interface supports English, French, German, Spanish,
[talian, Polish and simplified Chinese. However, provisions have been made to
include other languages in the vPad. To change the interface language, do the
following:
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1. In the Home page, tap Settings.

Enter your user name:

2. Tap Language.

Language

Information
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3. Tap to select a language.

Language

English

Frangais

Deutschb

Espafiol

Italiano

Polski

$3r-fE ik (Simplified Chinese)
®

Cancel

4. Tap Apply.

5. Tap Yes to confirm that you want to change the interface language.

o NOTE: After changing the interface language, extended latin-
derived characters such as accents and ligatures can be accessed by
pressing and holding a key:

Saisissez votre nom d'utilisateur:

f

démarrags

%

paramétres

-
utilisateurs
récents

(efref e ] xefefo]a]m]-]

For example, if the interface language 1s set to French, pressing and
holding A would allow for A with accent grave, circumflex, tréma,
and the AE ligature.
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Adjusting Sound and Volume
To change the sound and volume, do the following:

1. In the Home page, tap Settings.
Enter your user name:

Language

Information
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3. Press, hold and drag the volume wheel to adjust the volume level.

M Audible selection

Play sound when making screen selection

Volume level: 50

4. Tap Apply.

Muting Tap  To mute the tap sounds, do the following:
Sounds

1. In the Home page, tap Settings.

Enter your user name:

user list

*
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2. Tap Sound.

Information

3. Tap to clear Audible selection.

Audible selection
sound when making screen selection

Volume level: 50

Cancel

4. Tap Apply.
Retrieving Information About the vPad Device
From the vPad Information screen, you can find out how much free memory
is available, the device’s IP address and which UniPrint Print Server it is

connected to.

To learn more about your vPad device, do the following:
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1. In the Home page, tap Settings.

Enter your user name:

2. Tap Information.

Language

Information
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3. Review the information and then tap Close.

Information

Version: 8.102
©2012 ACCEO Solutions Inc. All rights reserved.
System Memory: 1023 MB

In use: 386 MB 62.3%
Free: 637 MB

ID: 59b1cb5b-c365-4fe1-8900-d618b22dchc5
Device Name: Copy Center vPad
Comments:

Location: 1st Floor - Beside Marketing
MAC address: 00:0C:29:DA:D9:28

1P address: 192.0.2.71

Print server IP address: 192.000.002.141

Setting up your SecurePrint Password

If Force Password is enabled, the user will be required to enter a password
each time they print to the UniPrint VPQ or any Gateway printer.

UniPrint SecurePrink E

Password lLI
[l
Confirm Password

[ Remember my Passwaord

If Force Password is not enabled, then to set up a password the user needs to
do the following:

1. In an ICA/RDP session, open an application and then click Print.
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Select a Gateway printer or UniPrint VPQ and then click Printer

.
Properties.
(| A | Larem Insum - Microsoft Word = B2
.ﬂﬂ Home Insert Page Layout References Mailings Rewiew Wigwn e
I save
_ Print =
B save as @
Copies: 1 z
[ Open
Print Tor m Imom
-
[ Close " s
e Printer i Py L
; UniPrint VPO [1830851]... fostorsiens
Recent _‘? Ready saras.
MNew
Settings
Print =
Frint All Pages .
Print the entire docurnent
Save & Send
Pages:
Rl ! Prink One Siced .
Py Only print an ane side o... e
Collated
B et uuuj 123 123
j Portrait Orientation -
E=
| Letter . [+ 1 of2 b 3% (=)L) )

Click the SecurePrint tab.

,UPBRIDGEWIN2008 UniPrint YPQ [1e830851] Properties

General |F'.|:I\-'anced | Secureprint | About |
voper s [ ~| custo.. |

8,50 x 11,00 inches
Paper

—Drientation

Resolukion: ISDIZI dpi

I
I.ﬁ.uto Select j

&+ Portrait

" Landscape Source:

— Double Sided Printing
[ Print on both sides

{* Flip pages sideways

" Flip pages up

— Color

@ " Grayscale @ f* Color p = CMYE

(0]4 I Cancel
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4. Select Enable SecurePrint.

™\, UPBRIDGENYYINZ008' UniPrint ¥PQ [1e830851] Properties

General | Advanced  SecurePrink I.ﬁ.bout |

Configure SecurePrint Options

II_ Enable SecurePrint I

B Password

Confirm Password

I” | Remember my Password

Ok I Cancel |

5. Enter your password twice. If you want your SecurePrint Password to
remain persistent between sessions, select Remember my Password.

UPBRIDGEWINZ008', UniPrint YPQ [1e830851] Properties B4

.Generall fdvanced  SecurePrint I.ﬂ.bnut |

Configure SecurePrint Options

j ¥ Enable SecurePrint
L Password

I****

Confirm Password
I****|

[ Remember my Password

(04 I Cancel
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6. Click OK to clear the warning message and then click OK again.

If this setting is enabled, SecurePrint with the current Password
I S will ALWAYS be used,

Resetting your SecurePrint Password

If Remember my Password was selected when you initially set your
SecurePrint Password, you can clear the it by doing the following:

1. Within an RDP/ICA session, in the notification area, right-click E
2. Click Clear Saved Secure Password.

Add Printers
Refresh Printers

Session Info
About:

Clear Saved Secure Password

PP ) i

3. Click Yes to confirm that you want to reset your password.

Retrieving Your Document Through the vPad Device

The following instructions assumes that a SecurePrint Password has been set.
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1. At the vPad device, enter your user name using the keypad.

Enter your user name: \

a) Or tap Hide Keypad, .

2. Tap your user name.

Enter your user name: jg

JGib
Domain RIPAPPWIN2008
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3. Tap to select the document that you want to print or tap All to print
all documents associated with your user name.

User: UPAPPWIN2008\JGibbs
ALL (1)

Select item from the list

—— Microsoft Word -
2012-11-14 16:10:27, 2 |
current
jobs

printed
jobs

4

GO BACK REFRESH

4. Tap either Print or Print Direct. If you print to a Gateway printer
that is password protected, then you can avoid selecting a printer on
the vPad by tapping Print Direct.

User: UPAPPWIN2008\JGibbs
ALL (2)

Item selected: 1

—— Microsoft Word - Lorem Ipsum
2012-11-14 16:10:27, 2 pages, print direct to: HP Laserdet M4345 MFP [2104B8] D
Paper source: Auto Select

~ Microsoft Word - Lorem Ipsum
) 2012-11-14 16:30:34, 2 pages, print direct to: HP Laserjet M4345 MFP [2104BB]
Paper source: Automatically Select

=

current

printed
==

Y

REFRESH
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5. Enter your password and then tap OK.

adl

Cancel OK

& print: Password required

@ | 2123

6. If you tapped Print, then tap to select a printer.

Select a printer

HP Laserlet M4345 MFP [2104BB]
Location: HP Laserlet M4345 MFP [2104BB] on UPPRINTWIN2008 on WORKGROUP
Comment: (Central Copy Center
Paper source: Autematically Se‘
 Lexmark T520 (MS)

N200& on WORKGROUP

VIN2008 on WORKGROUP

E s

CANCEL SETTINGS PROFILE

PRINT
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7. To change the paper source, page range or number of copies, tap

Settings.

Select a printer

HP LaserJet M4345 MFP [2104BB]
Location: HP Laserlet M4345 MFP [21048B] on UPPRINTWIN2008 on WORKGROUP

Comment: (Central Copy Center)
Paper source: Automatically Select

Lexmark T520 (MS)

A

CANCEL PROFILE

Tap to change the settings and then tap either Apply, if you have more
settings to change or tap Print, to print directly to the selected

printer.
HP Laserlet M4345 MFP [2104BB]

Paper source: Automatically Select

Page Range

1 Copy

Collate

7
]

=

PRINT

CANCEL
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9. To select a printer profile, tap Profile.

Select a printer

HP Laserlet M4345 MFP [2104BB]

. Location: HP Laseriet M4345 MFP [210488] on UPPRINTWINZ008& on WORKGROUP
Comment: (Central Copy Center}
Paper source: Automatically Select

VIN2008 or WORKGROUP

WIN2008 on WORKGROUP

CANCEL SETTINGS

10. Tap to select a profile and then tap either Apply, if you have more
settings to change or tap Print to print directly to the selected printer.

HP LaserJet M4345 MFP [2104BB]

4k PROFILE

Printer profiles enable print jobs to benefit from certain printing features (such as stapling
ri— etc.) that are local to the printer.
[No Profile]
No printer profile will be applied
Double-sided & Stapled

Prints on both Rdes of a sheet and inserts a staple in the upper left corner. {Max. 15 sheets)

Double-si 2-Up Printing

Prints on both sides of a sheet with 2-pages per side.

CANCEL




Chapter 8: Configuring SecurePrint 239

11. Tap Print and the print job will be released and sent to the selected
printer with the specified properties applied.

Select a printer

HP Laserlet M4345 MFP [2104BB]
L ( Location: HP Laserlet M4345 MFP [2104B8] on UPPRINTWIN2008 on WORKGROUP

Comment: (Central Copy Center)
Paper source: Automatically Select, Profile: Double-sided & Stapled

Lexmark T520 (MS)
i 520 (MS) 008 on WORKGROUP

CANCEL SETTINGS PROFILE
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CHAPTER

UniPrint Infinity

Configuring Print Job Archiving

New in version 8.1 is Print Job Archiving. This feature allows network
administrators to setup a location to archive all print jobs sent to any UniPrint
Print Server or UniPrint Application Server that has the Archive Client
installed.

This feature differs from the UniPrint (Save PDF) queue in that the user does
not have to actively select a print queue or change printer properties in order
for their print job to be archived. The UniPrint (Save PDF) queue is intended
to be used on a job-by-job basis, whereas Print Job Archiving will save a copy
of all print jobs sent to the VPQ, Gateway printers, UniPrint queue, UniPrint
(Email PDF) queue and UniPrint (Save PDF) queue.

Deployment Scenarios

The Archive Server can be installed on any Windows 2003/2008/2012 Server
and can even be installed on the same machine as the UniPrint Bridge. By
default, the location of the archive is where ever the Archive Server
component is installed.

0 NOTE: Only one instance of the Archive Server can exist in a
UniPrint deployment. While there can be many instances of the
Archive Client depending on which print jobs are required for
archiving.
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Standard Deployment

With the standard deployment, the Archive Server is installed on a separate
machine. If the Archive Client is installed on the same machine as the
UniPrint Application Server component, then all print jobs sent to the
UniPrint queue and if enabled also to the UniPrint (Email PDF) and
UniPrint (Save PDF) queues will be copied to the Archive Server. If the
Archive Client is installed on the same machine as the UniPrint Print Server,
then all print jobs sent to a Gateway printer queue will be copied to the
Archive Server.

The default location is //Program Files/UniPrint Suite/Services/Data/
Archive.

These archived files are saved as .PPF and .PCF files. The .PPF file is a copy of
the actual PDF file and can be opened by changing the file extension to .PDF
and opening it with a PDF reader. The .PCF file contains configuration
information and PDF properties which can be read by opening the .PCF file
with a text reader, such as Notepad.
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Custom Deployment

In a custom deployment scenario, the Archive Server component can be
installed on any of the other UniPrint components. In the example above, the
Archive Server is installed on the UniPrint Bridge. From the UniPrint Bridge,
the archiving can be redirected to a network location as long as the system
account rights are the same in both locations - the Archive Server location
and the mapped drive location.

0 BEST PRACTICE: It is recommended that the Archive Server
’t component be installed on the same computer where the print jobs
are to be archived. See ”Standard Deployment” on page 242.

UniPrint printer print jobs are archived, if the Archive Client is installed on
the UniPrint Application Server and Gateway printer print jobs are archived,
if the Archive Client is installed on the UniPrint Print Server.
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Changing the Archive Location
By default print jobs are archived on the Archive Server. However, the
location can be changed by doing the following:

1. On the Archive Server, open the UniPrint Management Console.

2. Under Properties & Settings, click Components.

UP UniPrint Management Console

=10i x|
G -8 -3 ‘t“ Add License . Delete Lieense | 2 Refresh

= Installed UniPrint Licenses on UPBRIDGEWIN2008 (172.20,126,99)
(7 UniPrint co Demo | — 1 of unlimited Users

15[ Policies 3 3
B & Network Connections
Services
- Categories
Properties & Settings . Network Connections
% Printers Sirwces
= More Information Securepnnt
n
o ARCHIVESTATS LE] policies

Roles:
+ Statistics DataStore
» Archive Server

Version:
UniPrint e

3. Click to
UPumPrml Mai

&-&-»

select Archive Server and then click Properties.

=10l x|

pen Log File(s) @ Help ~
|

i
i Save

Logging: @ Set Level +

ARCHIVESTATS nponent properties and logging levels

g Properties & Setfings I=l Log file location options
g Printers
% e 5ave log files to:
o Components
] Policies IC:\Pregram Files\UniPrint Suite\Log Files\ Browse.,
=] @ Network Connedtions
Cervices [« | Logging Level
% UniPrint Control Service = Low
Ar er = Low
?(Log file maintenance plug-in ﬁ Low
[¥5|Node identification plug-in = Low
5] Process delegation plug-in ﬁ Low
S More Information '§r Remote Console query processar ﬁ Low
-
o Archive Server -

Archive Server Description
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4. Click the Location tab.

.
j:J Archive Server

General | Location

Log Level ILc.w j

OK Cancel

5. Click _I and then browse to a new location.

—
ff:j Archive Server

| General Location

EBase path
IC:'ﬁ.F‘rogram Files'UniPrint Suite\Services\Data‘\Archive ., |

Eranch path

I:-- OMAINENEUSERS:

Ok Cancel

6. Click OK and then click OK again.

Restricting When Print Jobs Are Archived

Print jobs archiving can be restricted to occur during a certain time of the day.
For example, if print jobs are only to be archived during business hours, then
the time frame can be set.
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To restrict when print jobs are archived, do the following:

1. On the either the UniPrint Application Server or UniPrint Print
Server, open the UniPrint Management Console.

2. Under Properties & Settings, click Components.

=10l x|

JP UniPrint Manage:

@ - @ - ® |t_whmi ticense < Delete License | z Refresh

= Folders

roperties & Settings

@ Printers

Palicies

= P Network Connections
Services

B 4 Tools & Utilities
2y Printer Profiles

= More Information

0 UPPRINTWIN2008

Roles:

® Print Server + Secure 8 VPQ
® Statistics Client

& Archive Client

Version:
UniPrint ca

@ -
|
-

lnstalled UniPrint Licenses on UPBRIDGEWIN2008 (172.30.136.78)

Q-UmPrmtm Demo \il Demo license expires soon

E Demo Demo Expires on Saturday, December15, 2012

- Categaries

Properties & Settings
@ printers

% SecurePrint

Network Connections 2 Tools & Utilities
Services . &7 Printer Prafiles

3. Click to select Archive Client and then click Properties.

MUP UniPrint Managei
O & -
- Folders

= (8 UPPRINTWIN2008
Properties & Settings
@ Printers
ecurePrint
. Components
EJ Policies
= %P Network Connections
B services
B % Tools & Utilities
2 Printer Profiles

= More Information

0 Archive Client

Archive Client Description

=10l

=l Log file location options

Save log files to:
C\Program Files\UniPrint Suite\Log Files,

Browse.,

| Logging Level

Component
i Low

Client
% UniPrint Control Service
jAFant replication plug-in
x Log file maintenance plug-in
[#5|Node identification plug-in Low
@Printmb processor Low
H&Printerd\scovew plug-in &= Low
EPrmter lookup optimization plug-i Low

Low
Low
= Low

I

=] T Pracess delegation plug-in = Low
2 Profile discovery plug-in = Low
|4 Quorum synchronization plug-in = Low
& Remote Console query processor = Low
2 SecurePrint Job processor = Low
T% UniPrint vPAD device relay sever = Low
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4. Click the Scheduling tab.

5. Select Only run from and then edit the time to run print job
archiving. Click OK.
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1 O UniPrint Infinity
Retrieving Print Job Statistics

CHAPTER

New in version 8.1 is Print Job Statistics Monitoring. This feature allows
network administrators to capture print job statistics from printers installed on
any UniPrint Print Server or from the UniPrint, UniPrint (Save PDF) and
UniPrint (Email PDF) print queues on the UniPrint Application Server that
has the Statistics Client installed.

Deployment Scenario

The Statistics Server can be installed on any Windows 2003/2008/2012
Server and can even be installed on the same machine as the UniPrint Bridge.
By default, the location of the statistics database 1s where ever the Statistics
Server component is installed.

0 NOTE: Only one instance of the Statistics Server can exist in a
UniPrint deployment. While there can be many instances of the
Statistics Client depending on which print jobs require monitoring.
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Standard Deployment

With the standard deployment, the Statistics Server is installed on a separate
machine. If the Statistics Client is installed on the same machine as the
UniPrint Application Server component, then all print job statistics will be
captured from the UniPrint queue and if enabled also to the UniPrint (Email
PDF) and UniPrint (Save PDF) queues and then stored on the Statistics
Server. If the Statistics Client is installed on the same machine as the UniPrint
Print Server, then all print job statistics will captured from all Gateway printer
queues and stored on the Statistics Server.

Retrieving Print Job Data From The Statistics Server

Statistics can be retrieved and displayed from any application that can establish
an ODBC connection to the statistics database. The following steps
demonstrate how to do this using Microsoft Access 2010. For other
applications, for example Crystal Reports, refer to the product documentation
on establishing an ODBC connection and importing a database.

1. On the Statistics Server, open Microsoft Access.
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2. Click the External Data tab and then click ODBC Database.

:EIXZ-
5@

v
|E LR Rk Databasel : Database (Access 2007 - 2010) - Microsoft Access

Home Create External Data Database Tools
[ xMLFile (A} Access % ﬁ

BRI cone oo | ot ous |
i zz=ig==-
@ % @ @ ;:::IIZ @ -'-E = Ly PDF or xps &Word Merge
ODBC Create Manage

Saved Linked Table Excel Access Saved Excel Text )
Imports Manager Database @ More ~ Exports File l['la E-mail ﬁ‘ More ~ E-mail Replies
Export Collect Data

Import & Link
All Access Objects & «
Search.. yel

3. Select Import the source data into a new table in the current
database and then click OK.

Get External Data - ODBC Database
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4. Click the Machine Data Source tab.

File Data Source I Machine Data Source I

Lool in: IDncuments j ﬂl

DSM MName: || MNew... |

Select the file data source that describes the driver that you wish to connect to.
You can use any file data source that refers to an ODBC driver which is installed
on your machine.

ok | cancel | Hep |

5. Click to select UNIPRINT STATISTICS and then click OK.

"File Data Source  Machine Data Source |

Data Source Name | Type | Description
dBASE Files User
Excel Files User
M5 Access Database User

UNIPRINT_STATISTICS System  UniPrint Statistics Database System ..

Mew... |

A Machine Data Source is specific to this machine, and cannot be shared.
"User" data sources are specific to a user on this machine. "System” data
sources can be used by all users on this machine, or by a system-wide service.

ok | cancel | Hep |

6. Enter the default credentials given below and then click OK.
Account: SYSDBA
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Password: masterkey

@“ H La)ea lad \7 Databasel : Database (Access 2007 - 2010} - Microsoft Access = B 22
Home Create External Data Database Tools [~ e
@ b% 'ﬁ 'ﬁ o] Text File @ E;}I ?j = xMLFile (&) Access £z @
= +# XML File & [ POF or X5 @y Word Merge
Saved Linked Table Excel Access ODBC Saved Excel Text . - Create Manage
Imports Manager Database @More' Exports File I}l E-mail EZp More E-mail Replies
Import & Link | Export Collect Data
|Searcri\‘. |P
ﬂ
Account ISYSDBA
Pazsword I ******** |
Riole I
aK I Cancel |
Ready ‘ Mum Lock

7. Click Select All and then click OK.

Tiﬂesl

Ee
_ Concel |
Deselect All |

[~ Save password
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8. To make retrieving data faster the next time it is required, select Save
import steps and then give it a name and a description. Click Save

Import.
Save Import Steps 4

All objects were imparted successfully.
Do you want to save these import steps? This will allow you to quickly repeat the operation without using the wizard.

v Save import steps

Save as: JuniPrintStats

Description: Printing statitics from UniPrint

Create an Outiook Task.

If you regularly repeat this saved operation, you can create an Outlook task that reminds you when itis time to repeat this operation.
The Outlook task will indude a Run Impart button that runs the import operation in Access.

I Create Qutlook Task

Hint: To create a recurring task, open the task in Outlook and dick the Recurrence button on the Task tab.

Manage Data T | Save Import | Cancel I

9. Double-click VPRINTJOBREPORT to view the data collected.

@|H 3 “ v |5 Databasel : Database (Access 2007 - 2010) M., | 1 1 | [=R=

Home Create External Data Database Tools Fields Table & 0

M’ & ? 4| Ascending - ﬂ = [ﬁ 22 Calibri -
L EEY %] Descending V- L B4 - B I U b
View Paste Filter Refresh Find _

> 7 -7 Remove Sort 7% e X B k- A-¥- &=
Views |Clipboard s Sort & Filter Records Find Text Formatting Fl
All Access Objects (*) ¢« || ] VPRINTJOBREPORT x
Search.. o JOB_ID ~| USER_ID -~ DOMAIN_N/~ ORIGINAL F ~ SOURCE_AP| - DATA_|
Tables Py a JGibbs UPAPPWIN200 Microsoft Wort WINWORD.EXE 92A152
*@ PRINT_JOB_SOURCE 3 JGibbs UPAPPWIN200 Microsoft Worc WINWORD.EXE 1FE78D
*@ PRINTIOBS 2 JGibbs UPAPPWIN200 Microsoft Wort WINWORD.EXE 00002-

_ 1 JGibbs UPAPPWIN200 Microsoft Wort WINWORD.EXE 00001-
’\‘ VPRINTIOEREPORT *

Record: M 1of4 P MK & Mo Filte Search 40 m »

Datasheet View MNum Lock \ﬂ i b
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CHAPTER

Printing in a User Session

This chapters covers how to print from within a user’s RDP or ICA session
using UniPrint Infinity and its features.

Adding a UniPrint Gateway Printer Manually In a Session

After a printer is added on the UniPrint Print Server and then published to
the UniPrint Bridge, it becomes a UniPrint Gateway printer. In order for the
user to print to a Gateway printer, they first need to add it in their session. To
alleviate this process for the user, you can always use PrintPAL to initially add
printers on their behalf.

To add a Gateway printer from within a user’s session, do the following:

1. Log onto the application server as you normally would through RDP
or ICA to access applications.

2. Click Start, click Control Panel and then double-click Printers.

3. Click Add a Printer.

EiPrinters M=l I
‘?.\ }\, }.','.1 = Control Panel = Printers - l‘aj ISearch m
Organize ¥ g:: Wiews I“}}m Add a printerl E Server properties 9
Favorite Links Mame = |v| Docurments |v| Stakus |v| Comments |v| Location |v| IModel |v|
- » Microsoft ¥PS Document 7 Send To Onelate 2010
|| Documents /' Wiriter £ 5
e e
E Pictures %ﬁ E “@j Ready
& music / Urirint
4 Recently Changed % geady
E‘ Searches -
. Public

Folders ~
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4. Click to select a Gateway printer and then click Next. Hash numbers
are used to ensure that each Gateway printer is unique and for users

they are good indicators that the printer is indeed a Gateway printer.

¥ Add Printer

( ) = aseiner HASH NUMBERS INDICATE

Select a printer

GATEWAY PRINTERS —

=E'J- HP Laser et 1M4345 MFP [2 10988
sz UpbridgesinZ00E\HP Laser]

ﬁ;’ Kyocera Mika KM-4230[0992d3d4 Jon Upbridgewin200s

s UpbridgesinZ00s\Kocer s Mita KM-4230 [099d5d4]

=E:e= Lescmark, TS20 (M3 A[e0ases7Jon Upbridgewinz2003
sz Upbridgesinza0E|TExmar

———.

«» The printer that I want isn't listed

73248903
g4 O

on Upbridgewinz00s
104B6] [73528903]

[

0 (M3) [60aset47] T

Search again |

Texck I Cancel |

5. If you want this printer to be set as the session default, select Set as
default printer and then click Next.

¥ Add Printer

o)
h\ ,_i (= Add Printer

Type a printer name

Prinker name: | HP Universal Prinking PCL & [29627b4a] on UpbridgewinZ00g
¥ Set as the default printer

This printer has been installed with the UniPrint Prinker Driver 250 driver,

Mext I Zancel
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6. Click Finish.

£® Add Printer E
£
L\ /J (= Add Printer

You've successfully added HP Universal Printing PCL 6 [29627bh4a] on
UpbridgewinZ008

To see if the printer is working correctly, or to see troubleshoaoting information For the printer, print
a tesk page.

Prinkt a best page I

Finish I Cancel |

The Gateway printer 1s now added to the session and is available for printing.

EiPrinters M=l I

(;( )v }.:.'.‘I = Control Panel = Printers - lml ISearch L O
Organize ¥ ﬁ: Wigws w “?}-,‘-..1 Add a printer :g Server properties 9
Favorite Links Mame = |v| Docurments |v| Stakus |v| Comments |v| Location |v| IModel |v|
n_ » Microsoft ¥PS Document 7 Send To Onelate 2010
*| Documents [ Writer £ 0
: % / o % / Fead
Pictures
r[}' Music + UniPrink (/] _ HP Universal Printing PCL &
s - 4 [29627b4a] on Upbridge. ..
1] 3
4 Recently Changed ;g} Ready . .:3:_? 0
rEf Searches
J Public
Folders »~

Sending Printed Documents as E-mail Attachments

PDF print jobs are sent through the UniPrint (Email PDF) printer on the

terminal server. Before users can send e-mail, the UniPrint (Email PDF)

printer queue must first be configured and enabled on the UniPrint

Application Server through the UniPrint Management Console. For detailed

instructions on how to configure and enable the UniPrint (Email PDF)

queue, see “Enabling & Configuring UniPrint To E-mail Print Jobs as PDF

Attachments” on page 114.
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To send the printed document as a PDF attachment, do the following:

1.

Log onto the application server as you normally would through RDP
or ICA to access applications.

Open an application from which to print, for example, Microsoft
Word.

Print from the application.

Select the UniPrint (Email PDF) printer.

@‘ = | | Lorem Ipsum - Micrasoft word = B 2R

mW Insert  Pagelayout  References Mailings Review  Wiew Q

=z
Print =
B save A5 @
. Copiest 1 z
; Open
A Print
[ Close
F
Info Printer
[ oy HP Laserdet MA345 WP . _| L
Recent == Ready i
e -
;| HP LaserJet M4345 MFP [2104BB] [735a8903] on upbridgewin200%
MNew | Ready
=]
; HP Universal Printing PCL 6 [29627b4a] on upbridgewin2008
7 Read:
b - eady
Save & Send , UniPrint YPQ [1e830851] on upbridgewin2008
P Ready
=
el . Microsoft XPS Document Writer
/
- Ready
=] Options =
. Send To OneMote 2010
Exit A Resdy
UniPrint
,-_% Ready
- UniPrint (Email PDF)
. UniPrint (Save PDF)
i Read
- Resdy =
Addd Printer., : :
Pririt to File 4% o @E
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To add security to the content of the PDF created, click Printer
Properties.

[ | = | Larem Ipsum - Micrasaft Word I=pc]
“ Home Insert Page Layout References Mailings Reier Wi
I save
Print
B sawe s @
. Copies: | 1 =
7 Open
L Print
[ Close
a
Info Printer
; UniPFrint (Erail POF)
Recent T
Printer Properties
MNew
Settings

Print
Print & Pages

o
Print the entire document

Save & Send
Pages:
HeR | Print One Sided L
2 options Only print on one side a.,
Collated
B ent uum 123 133
j Partrait Orientation -
Letter
o
8.5"x 11"

Morrnal Margins
t— Left: 1" Right: 1"

To apply password protection and/or to change or restrict certain
features to the created PDF file, click the PDF Security tab.

1 UniPrint {Email PDF) Propetties

General |.C\|:I\-'anced PDF Security .ﬂl:n:nutl
Paper Size: [N h Custﬂm---l

8.50: 11.00 inches

—Crientation Paper
{* Portrait Resolution: |E|EID dpi j
. Landscape SOurce: I,qut.;. Select j

—Double Sided Printing

[~ Print on both sides

% Flip pages sideways
" Flip pages up

— Calar

@ " Grayscale @ & Color P Mk

QK I Cancel
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7. Select Enable PDF Encryption.

!;! UniPrint (Email PDF) Properties

"General I Advanced  PDF Security Iﬂbout |

||_ Enable POF Encryptionl

™| remember my Bassword(s)

= User Open Password

Password I Canfitm

—Owiner Passyord and Permissions

Passyord I Confitm

Enable printing| of document

il

Enable changing the document content

Enable copying bext ot araphics from the document

Il i i il

Enable adding nates of modifying Fatm fields

8. If you want your password(s) to remain persistent from session to
session, select Remember my Password(s).

s;; UniPrint {(Email PDF} Properties

.Generall fdvanced PDF Security |.0.bu:|ut I

|v Enable POF Encryption

[~ Remember my Password(s)

—Lser Open Password

Password I Confirm I

—Owner Password and Permissions

Password I Canfirm

Emable primting of docurment

W

Emable changing the decument content

Emable copying texk or graphics from the decument

I N

Enable adding notes or meditying Form fields

(04 I Cancel |
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9. A message will appear warning you that a PDF security with the
current password(s) will be used each and every time you print to the
UniPrint (Email PDF) printer. Click OK.

WARNING!

If this setting is enabled, POF Security with the current Passwords
! S will ALY AYS be used.

BEST PRACTICE: If a password is forgotten, there is no way to
)* recover the password from the PDF file. It is highly recommended

that you keep a backup copy of the document that is not password
protected.

10. There are two sets of passwords, the User Open Password and the
Owner Password and Permissions password.

:;: UniPrint {(Email PDF) Properties

" General I &dvanced  POF Security Inbnut I

|¥ Enable FDF Encryption
j V¥ Remember my Password(s)
—User Open Password

Passwiotd I ok Canfirm I ek

—Cwiner Password and Permissions

Password I koot Confirmn I Hkabet

Enable printing of document v
Enable changing the document content r
Enable copying text or graphics from the document r
Enable adding notes or madifving Form Fields: v

QK I Cancel |

User Open Password: With the User Open Password, users must
type in this password, specified by the sender, to open the PDF
document in a PDF reader.

Owner Password and Permissions: The Owner Password allows
the sender to restrict document features such as printing and editing.
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If both types of passwords are set, then the secured PDF can be

opened with either password, however, only the Owner Password

will allow the user to change which features are restricted in the

document.

Enable printing of

document document.

If selected, the user is allowed to print the

Enable changing of
document content

If selected, the user is allowed to change the
contents of the PDF document.

Enable copying of text or | Ifselected, the user is allowed to copy parts

graphics from the

of the text or graphics from the PDF

document document.

Enable adding notes or If selected, the main content of the

modifying form fields

document cannot be changed, but the user
add annotations and/or enter data in form

fields.

11. After setting passwords and restrictions, click OK.

12. Click Print.

@ F Larem Ipsum - MicrosoftWard

.ﬂu Haome Insert Page Layout References

H Sawe

Print
|5 save As t _~]

- Copies: 1
& Open
e Print
J Clase
Info Printer
 UniPrint (Ermail POF)

Recent B Ready

Printer Properties
Mew

Settings

Print
L Print Al Pages

Pririt the entire docurment

Save & Send
Pages:
Help J Pririt One Sided -
I Only print on one side o..,
] Options V7
Collated
B ext 'J'Jl,z,a 123 123
j Portrait Orientation -
Letter -
25" 11"

Mormal Margins
+—1 Left 1" Right 1"

J 1Page Per Sheet -

Mailings

4r

Review e

Larem ipsum

of2 b 4% (=)

o= B R




Chapter 11: Printing in a User Session 263

13. Type in the e-mail address(es) to which to send the printed
document, the subject, a short message and your signature and then

click Send.

Email
Send document via email _

—
P Please provide email settings For:
ﬂi Microsoft Wiord - Lorem Ipsum

—Message Details

T | dmorgani@rny company . com j o
cc: | =e
Subjeck: | Microsoft word - Lorem Ipsum

Message: | Here's a copy of Lorem Ipsum, Please review and comment

Thanks,

Signature: | gethyo|

Recipient addresses maw be separated with a comma () or a semicolon ()

Send I Cancel |

14. If PDF Security is enabled, the recipient of the e-mail will be
prompted for a password when the attached PDF file is opened.

l ‘Larern Ipsurnpdf' is protected, Please enter a Docurment Qpen Passaord,

Enter Password: ||

0] I Cancel

0 NOTE: Some third-party products do not support or respect these
security settings and document recipients may be able to bypass
some or all of these settings.
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Saving Printed Documents as PDF Files

There are four ways to save your document as a PDF file in UniPrint and it
depends on whether you have installed UniPrint Client on your workstations.
The first method 1s by automatic print job archiving and does not involve any
user interaction. For more information on print job archiving, see
”Configuring Print Job Archiving” on page 241. The second method is by
setting the registry key ShowPreviewPDF to 1 which launches Adobe Reader
on the UniPrint Application Server. For more information on configuring
this features, see “Using Adobe Reader to Preview PDF Print Jobs” on

page 139. The third method is through the UniPrint Viewer which is
outlined in the UniPrint Client User’s Guide. The forth method is outlined
below and is intended for those who don’t have access to the UniPrint Client.

Before users can save their printed documents as PDF files, the UniPrint
(Save PDF) queue must be enabled on the UniPrint Application Server
through the UniPrint Management Console. To enable the UniPrint (Save
PDF) queue, see “Enabling UniPrint To Save Print Jobs As PDF Files” on

page 118.

To save printed documents to a network accessible location, do the following:

1. Log onto the application server as you normally would through RDP
or ICA to access applications.

2. Open an application from which to print, for example, Microsoft
Word.

3. Print from the application.
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4. Select the UniPrint (Save PDF) printer.

Lorem Ipsum - Microsoft Word

[ save
Save A3
5 Open

[ Close

Info

Recent

Mew

Save & Send

Help

] options

5 Ext

Page Layout  References Mailings Rewiew  Wiews
Print
;“ Copiest 1 s
Print
i - Larem psum
Printer : | e e s, o 3 g, ok s g . P
Boniok, ¥ ] mARSr Uk, s s akands B i e Wi s

l

. UniPrint (Save PDF) |
I Ready

H Ready
=]
P Ready
=]

P Ready e
-

w. Ready

-'ﬂj Ready

e vararat duband s manasre, Foce b
b ragrm. Ieiar s, Do B s I
ke e e rane, mncres s re s mpun

Yor acur AL Mamre s v, Sad e e

HP Universal Printing PCL 6 [29627b4a] on upbridgewin2008

UniPrint VPQ [1e830851] on upbridgewin2008

Microsoft XPS Document Writer
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5. Click Printer Properties.
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6. To apply password protection and/or to change feature restrictions of
the created PDF file, click the PDF Security tab.

555 UniPrint {(Save PDF) Properties

General |.f\dvancel:| PDF Security .ﬁ.bautl
Paper Size: Letter vI Custnm...l

8.50: 11.00inches

—Orientation Paper
i portrait Resolution: |3DI:I dpi j
O Landscape Source: I,qutg Select j

—Double Sided Printing
[ Print on both sides

% Flip pages sideways
£ Flip pages up

—Calor

d " Grayscale @ &+ Calor '@ Oy

Of I Cancel

7. Select Enable PDF Encryption.

=1 LIniPrint (Save PDF) Properties

"General I Advanced  PDF Security Inbnut |

I|_ Enable PLF Encryptianl

™| Remember my Bassword(s)

= ser Open Password

Fassyord I Canfitm

—Owiner Passyord and Permissions

Passyord I Canfitm

Enable printing of document

il

Enable changing the document content

Enable copying text ot araphics from the document

Il i i il

Enable adding nates o modifying Fatm fields
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8. If you want your password(s) to remain persistent from session to
session, select Remember my Password(s).

555 UniPrint (Save PDF) Propetties

" General I fdvanced  PDF Security |.ﬁ.h0ut |

[ Enable PDF Encryption

[ Remember my Password(s)

L

— User Open Password

Paszword I Confirm

—wner Password and Permissions

Password I Canfirm

Enable printing of document

| |

Enable changing the docurment content

Enable copying bext ar araphics from bhe document

i i Al

Enable adding nates or moditying Fatm fislds

K I Cancel |

9. A message will appear warning you that a PDF security with the
current password(s) will be used each and every time you print to the
UniPrint (Save PDF) printer. Click OK.

WARNING! E

If this setting is enabled, PDF Security with the current Passwords
l S will ALWAYS be used,

s BEST PRACTICE: If a password is forgotten, there is no way to

)* recover the password from the PDF file. It is highly recommended
that you keep a backup copy of the document that is not password
protected.
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10. There are two sets of passwords, the User Open Password and the
Owner Password.

!;: UniPrint (Save PDF) Propetties

" General I fdvanced PDF Security |.0.b|:|ut I

I Enable PDF Encryption
J ¥ Remsmber my Password(s)
—User Open Password

Passwiord I Hokokak Canfirmn | #4#+
—Owner Password and Permissions

Passward I ke Canfirm | #F*

Enable printing of document

il

Enable changing the document content

Enable copying text or graphics from the document

U

Enable adding nokes or modifying Form Fields:

K I Cancel |

User Open Password: With the User Open Password, users must
type in this password to open the PDF document in a PDF reader.

Owner Password and Permissions: The Owner Password allows
the sender to restrict document features such as printing and editing.

If both types of passwords are set, then the secured PDF file can be
opened with either password, however, only the Owner Password
will allow the user to change which features are restricted in the
document. The User Password and the Owner Password cannot be

the same.
Enable printing of If selected, the user is allowed to print the
document document.
Enable changing of If selected, the user is allowed to change the
document content contents of the PDF document.

Enable copying of text or | Ifselected, the user is allowed to copy parts
graphics from the of the text or graphics from the PDF
document document.
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Enable adding notes or
modifying form fields

If selected, the main content of the
document cannot be changed, but the user
add annotations and/or enter data in form

fields.

11. After setting the passwords and restrictions, click OK.

12. Click Print.

(]| | Lorem Ipsum - Microsaft Ward o B 2
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|l save
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B save &5 =
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Print L Scuer. e s e anar, i o
rin = .
sl Print &1l Pages . IS A R
b Print the entire docurment o . Mokl s s e rvrsoda o kv
Save & Send
Pages: i porricn, a7 s s ke b
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Only print on one side o.., e
2] Options “F
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-
B et B8, 12 12 T e s
j Portrait Orientation -
-]
| Letter - 1 of2 b 30% (=)L) =&

13. Enter a file name and then click Browse Folders.

A A

3 )( ) |ﬂ.ﬂ = Jethro Gibbs = Documents

v [ﬂ_}] ISearch

File: marme: I Lorern Ipsumm|

Save as bype: IPDF Files (*,pdf)

¥ Browse Folders |

Ll |[®

Save I Cancel |

A
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14. Browse to a save location and then click Save.
hd [‘Z]] ISearch @

| Mews Folder lﬂ

G(::;v |! Deskkop ~

Crganize = 57 Views -

Mame = |.| Size |-| Tvpe |.| Date modified |-|
ey

Favorite Links

T Dacuments
B Desktop
1M Computer
'E Pictures
'p' Iusic
4 Recently Changed
'E’ Searches
. Public

T:J | Jethro Gibbs Puhblic

-
._L Computer L- Mekwark,
B
-

-

Folders ~

File: name:

=l
[

Save as bype: IPDF Files (*.pdf)

= Hide Foldersl Save I

Cancel |

&

15. It PDF Security is enabled, the user will be prompted for a password
when the PDF file is opened.

Password

I ‘Larem [psurn.pdf' is protected, Please enter a Document Qpen Passaord,

Enter Passward: ||

o]

Cancel

NOTE: Some third-party products do not support or respect these
security settings and document recipients may be able to bypass
these settings.

i J

Using Printer Profiles to Print With Advanced Printer

Properties

Printer profiles can be used to access and group together advanced printer
properties like double-sided printing, stapling and hole punching since it uses
the printer’s native printer driver. They are also convenient since a user can
select a combination of printer properties with just one click.

To print with a printer profile, do the following:
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Log onto the application server as you normally would through RDP
or ICA to access applications.

Open an application from which to print, for example, Microsoft
Word.

Print from the application.

Select a Gateway printer to which to print.
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6. Click the Print Handling tab.

,upbridgewin20084HP LaserJet M4345 MFP [2104BB] [735a... [E4

General |Advanced| Securerrint § Print Handling | Abouk I
Paper Size: Letker |  Custom... |

3.50 x 11.00 inches

— Orienkation Paper
% Portrait Resalution: |6DD dpi j
" Landscape Source: I.C\utomatically Seleck j

—Diouble Sided Printing
™ Print on bath sides

{* | Flip pages sideways

" Flip pages up

—Caolor

@ ' Grayscale @ & Color '# & CMVE

o4 I Zancel

7. Click to select a profile and then click OK.

upbridgewin2008%HP LaserJet M4345 MFP [2104BB] [735a... [E4

General I Advanced I SecurePrint  Print Handling |.C\bout I

Available profiles:

Double-sided & Stapled

EcaoPrink

—Description

Print prafiles enable the print job ko benefit Fram certain
printing Features that are local to the prinker, such as stapling,
To activate, please choose a profile from the list,

—Document Handling

v fwuto Center [~ Fit to Page

oK I Cancel
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8. Click Print and the document will be printed according to the
selected profile.

\E' | Lorem Ipsum - Microsoft Word = B
.ﬂﬂ Home Insert Page Layout References Mailings Review Wiew Q
Il save
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Recent =, Ready

Printer Properties
MNew

Settings

Print
Print &ll Pages

Print the entire document

Save & Send

Pages:

Heln

Printing from Adobe Acrobat or Reader to UniPrint

Documents that are already in PDF format need to be printed through the
Adobe Plug-in. The Adobe Plug-in notifies UniPrint not to re-render the
PDF which will result in substituted or missing fonts.

In Adobe Acrobat and Reader X and later, the interface has changed
compared to earlier versions. Therefore, the Adobe Plug-in appears in
different places depending on the version of Acrobat or Reader that is
installed. Provided are two sets of instructions, one for Adobe Acrobat/
Reader 9 and earlier and another for Adobe Acrobat/Reader X and later.

Printing from Adobe Acrobat or Reader 9 with the UniPrint Plug-in for Adobe

To print a file that is already in PDF format in Adobe Acrobat/Reader 9 or
earlier, do the following:

1. Log onto the application server as you normally would through RDP
or ICA to access applications.

2. Open the PDF document that you want to print.
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3. Click the UniPrint m icon or in the File menu, click Print to
UniPrint.

piLorem.pdf - Adobe Reader [_[CI]
File Edit Wiew Document Tools ‘Window Help *

H @vgjj e}lez CNONGEAES = A N -

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa. Fusce
posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commado magna eros
quis urna. Nunc viverra imperdiet enim. Fusce est. Vivamus a tellus. Pellentesque habitant morbi
tristique senectus et netus et malesuada fames ac turpis egestas. Proin pharetra nonummy pede. Mauris

et orci. Aenean nec lorem

In porttitor. Donec laoreet nonummy augue. Suspendisse dui purus, scelerisque at, vulputate vitae,
pretium mattis, nunc. Mauris eget neque at sem venenatis eleifend. Ut nonummy. Fusce aliquet pede
non pede. Suspendisse dapibus lorem pellentesque magna. Integer nulla. Donec blandit feugiat ligula.
Donec hendrerit, felis et imperdiet suismod, purus ipsum pretium metus, in lacinia nulla nis! eget sapien.

Domec ut est in lectus consequat consequat. Etiam eget dui. Aliquam erat volutpat. Sed at lorem in nunc
porta tristique. Proin nec augue. Quisque aliquam tempor magna. Pellentesque habitant morbi tristique
senectus et netus et malesuada fames ac turpis egestas. Nunc ac magna. Maecenas odio dolor,
vulputate val, auctor ac, accumsan id, felis. Pellentasque cursus sagittis felis

Pellentesque porttitor, velit lacinia egestas aucter, diam eros tempus arcy, nec vulputate augue magna
vel risus. Cras non magna vel ante adipiscing rhoncus. Vivamus 2 mi. Morbi neque. Aliquam erat
volutpat. Integer ultrices lobortis eros. Pellentesgue habitant morbi tristique senectus et netus et
malesuada fames ac turpis egestas. Proin semper, ante vitae soliicitudin posuere, metus quam iaculis

nibh, vitae scelerisque nunc massa eget pede. Sed velit urna, interdum vel, ultricies vel, faucibus at,

quam. Donec elit est, consectetuer eget, consequat quis, tempus quis, wisi =

4. Select the desired printer and printer properties and then click OK.

Printing from Acrobat or Reader X or later with the UniPrint Plug-in for Adobe

o Prior to printing with the Adobe Plug-in, in Acrobat or Reader X,
disable Enable Protected Mode at startup option. For detailed

instructions, see ”Disabling Protected Mode at Startup in Adobe
Reader X & XI” on page 135.

In Adobe Acrobat/Reader X and later, do the following:

1. Log onto the application server as you normally would through RDP

or ICA to access applications.

2. Open the PDF document that you want to print.
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3. From the File menu,

orem.pdf - Adobe Reader
BB et vew window tepp
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malesuada fames ac turpis egestas. Proin semper, ante vitae sollicitudin posuere, metus quam iaculis
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c) Click the UniPrint m icon.

plLorem.pdf - Adobe Reader [_[O[x]
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4. Select the desired printer and printer properties and then click OK.
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Contact and Support

UniPrint Support

North America

Europe, Middle
East and Africa

E-mail

Contact us if you require assistance with any of the UniPrint products.

Hours of Operation
06:00 to 19:00 Eastern Time (UTC -5)
Monday to Friday

Toll Free Phone Number (North America Only)
(866) 488-3188 option 3

Phone Number
(416) 503-9800 option 3

Hours of Operation
11:00 to 24:00 Coordinated Universal Time (Greenwich Mean Time)
Monday to Friday

Phone Number
(44) 0134 420 6144

support@uniprint.net

Office Location

Address

UniPrint.net

1 Eva Road, Suite 309
Toronto, ON M9C 475
Canada

Phone Number
(416) 503-9800

Toll Free Phone Number (North America Only)
(866) 488-3188
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UniPrint Management Console Interface

ADDENDUM

The UniPrint Management Console is a container for configuration tools and
utilities and is installed on each UniPrint component. This addendum
describes all the available settings and options of the UniPrint Management
Console. For the most part, the UniPrint Management Console is the same
on each UniPrint component server, with three exceptions. Printer Profiles
are only installed on the UniPrint Print Server. PrintPAL Server is installed on
the UniPrint Bridge but is also accessible for configuration on the UniPrint
Application Server. Sessions only applies to and is accessible from the
UniPrint Application Server.

To start the UniPrint Management Console, on any UniPrint component

server, do one of the following:

* Click Start, click All Programs, click UniPrint Suite and then click
UniPrint Management Console. After the initial launch it will be
pinned to your Start menu.

* Alternatively, the console (UPConsole.exe) can be launched from the
application folder, for example, C:\Program Files\UniPrint Suite\

Console.
UP UniPrint Management Console —|Oj x|
é - - “l-‘ ‘?‘ Add License Delete License ‘z Refresh 'ajHe\p -
Folders ; ‘| UPBRIDGEWINZ008  1920.2.100
=8 Microsoft® Windows Server® 2008 Enterprise

O [£] Properties & Settings l‘”“') 6.0.6002 Service Pack 2

ElInstalled UniPrint Licenses on UPBRIDGEWINZ00E (192.0.2.100)

2 UniPrint oo Demo | ]| 0 of unlimited Sessions
2

i

= ‘il'* MNetwork Connedtions

% Tools & Utilities
= oe i Categories

Properties & Settings & Network Connections ! # Tools & Utilities
@ u.. s

7 @

EELS

=] Mare Infarmation i

@ UPERIDGEWIN2008

Roles:

Bridge

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore

Wersion:
UniPrint e
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From the Console Home screen, the top banner displays information such as
server name, IP address and operating system. You also have access to the
license server and can add licenses or view real time license usage.
Additionally, you can take a detailed snapshot of license usage.

Under Properties & Settings, you have access to the following settings:

Configuration

Description
Screen P

Printers Use this screen to manage printers installed on
both the UniPrint Bridge and on remote
UniPrint Print Server(s).

SecurePrint Use this screen to manage UniPrint vPad devices
and their corresponding print queues.

Components Use this screen to configure UniPrint component
properties and to access debugging logs. The
components displayed difter depending on which
UniPrint component server is being accessed.

Policies Use this screen to manage how Group Policy
Objects affect UniPrint settings.

Under Network Connections, you have access to the following settings:

Configuration .
Description
Screen

Sessions This screen is only accessible from the UniPrint
Application Server. From this screen you can
configure how UniPrint interacts with user
sessions.

Services From this screen you can configure local UniPrint
services. The services displayed differ depending
on which UniPrint component server is being
accessed.
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Under Tools & Utilities, you have access to the following:

Configuration

Screen

Description

PrintPAL

This utility is only accessible from the UniPrint
Bridge and UniPrint Application Server

components and is used to manage session printer

mappings.

Printer Profiles

This utility resides on the UniPrint Print Server
and 1s used to access and group advanced printer
properties such as stapling and hole punching.

Properties & Settings

Printers

UP UniPrint Management Console - o) x|
e I8 o . -~ ~ . . o) .
@ .R Properties %_j Add FTP Printer - Refresh Delete | J}| Pause Resume Publish.. \_@I Help
Folders
] (& UPBRIDGEWIN2008 ¢
= mpeltles & Settings Eiis Search P
=, Printers
Server: [(M UPERIDGEWINZO0D =2
Mame | Type I Shared as Status | Model I Comment
9 Generic/ Text Only [7db2910a] Gateway Generic Text O.. Ready UniPrint Printer... Test print
PO HP Laser)et M4345 MFP [2104BB] [735a8903] Gateway HP Laserlet M4... Ready UniPrint Printer... (Central C
¥ HP Universal Printing PCL 6 [29627b4a] Gateway HP Universal Pr.. Ready UniPrint Printer...
) Lexmark T520 (M5 [60aee647] Gateway Lexmark T520 [...  Ready UniPrint Printer... (Mext to h
S PrintPAL =) | exmark T630 [MS) [5c22e370] Gateway Lexmark T630 [...  Ready UniPrint Printer... (Mext to A
= UniPrint VPG Local Global Q... Ready UniPrint VPQ D... Single qu
= UniPrint VPQ [1e830551] Gateway Globa... UniPrint VPQ[1... Ready UniPrint Printer... Single qu
[ More Information
o Printers
Manage UniPrint printers
[ [l I

Printers is accessible from all UniPrint component servers, however different
settings can be configured on different UniPrint components. To select a

different UniPrint component server, beside Server, click the drop-down

arrow and select a different server.

On the UniPrint Bridge, administrators have the ability to change the default
Gateway printer properties, delete a Gateway printer, pause an available

Gateway printer and create new FTP printer instances.
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SecurePrint

From the UniPrint Print Server, administrators can add new Gateway
printers, publish them to the UniPrint Bridge, specify and change naming
conventions for published Gateway printers, and manage Printer Profiles.

On the UniPrint Application Server, the UniPrint printer, UniPrint (Email
PDF) and UniPrint (Save PDF) printer queues are displayed. To edit the
properties of a UniPrint printer queue, click to select it and then click
Properties.

UP uniPrint Management Console =101 x|
@ < v':? Properties New Folder &gmd Printers z Refresh ?(’Delete ,Defaultiettmgs - \_@JH:IH o
View: IDe\ﬂces j
Montreal () Printer | Comment
UPBRIDGEWIN2008

B g8 Root
,. Calgary

Montreal T >
gu [BioniEs : Copy Center vPad . 527
1 Toronto 1st Floor - Beside Mar... xmark T630 (MS) [5c22&3 (Mext to Accountin)
\ - Searches
ok FrintEAl @Tramingwad
2nd Floor - Beside Cla.

[=] Mare Infarmation

o Copy Center vPad L

Location
1st Floor - Beside Marketing

Enabled

Type
Emulator

Address
172.30.136.68

SecurePrint is accessible from all UniPrint component servers, but initial
configuration should be done on the UniPrint Bridge. SecurePrint will auto-
discover any vPad device that is attached to your network.

From this screen, you can enable vPad devices, change their properties and
assign Gateway printers to them. If this UniPrint component server is also
your SecurePrint Data Store, you can also set vPad properties globally for all
devices, by clicking Default Settings.

A list of users and their corresponding smart card ID numbers can also be
imported and registered through this screen.
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Default Settings

Defaults |

E Devices -
Allow user self-registration Yes
Device Mode Normal
Home page New search
Home page: Auto show Yes
Home page: Auto show time 15 seconds
Language English
Printer display name Original name
Recently searched list maximum 10
Screen: Auto adjust backlight Yes
Screen: Brightness 5 100
Secreen: Dim after 5 minutes
Screen: Turn off after 60 minutes
ScreenSaver: Activated No
ScreenSaver: Interval 10

L L

cr Saver: Theme Elank

Show settings on vPad devices
Sort print jobs
Sounds:

Sounds: Volume T
Use Integrated Windows printer securi No

E Jobs
Cached jobs count 2
Cached jobs expire Yes
Cached jobs expire after 14400
Cached jobs expiry check 60 | |
Unclaimed jobs expire No
Unclaimed jo

s expire after 1440

Unclaimed jobs expiry ¢

E Passwords
Reauire vPad passwaord No
Show settings on vPad devices
Sets whether the Settings screen can be accessed from a vPad device,

Setting Description

Allow user self-registration | If set to Yes, after the user submits a print
job with a password, the user can then
register their contact-less proximity smart
card or a contact smart card with a magnetic
strip through the vPad device in order to
associate their user name to their smart card.
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Setting

Description

Device Mode

Sets how users can retrieve print jobs from
the vPad device. The options are Normal
and Locked down. If set to Locked down,
the device will be unresponsive to touch
until a valid smart card or magnetic strip is
used.

Home page

If set to NewSearch, users will be required
to enter their user name in order to display
their print jobs. If set to RecentUserList,
users can scroll and select from a list of users
who recently sent a print job, but have not
retrieved it. NewSearch is the default
Home page.

Home page: Auto show

If set to Yes, the default Home page will be
displayed after a period of inactivity.

Home page: Auto show

Sets the amount of time the vPad needs to

time be inactive before the screen changes to the
default Home page. Available options are 15
seconds, 30 seconds, 1 minute, 2 minutes,
and 5 minutes.

Language English, French, German, Italian, Polish and

simplified Chinese interfaces are now
available.

Printer display name

Sets how printer names are displayed on the
vPad. Available options are Original name
and UniPrint Gateway name.

Recently searched list
maximum

Sets the maximum number of user names
displayed in the recently searched list.

Screen: Auto adjust
backlight

If set to Yes, the screen will dim and then
turn off automatically after a set amount of
Inactive time.

Screen: Brightness%

Sets the percentage of brightness. The
default is 100%.

Screen: Dim after

The vPad screen will dim, if it is inactive for
the amount of time set here. Available
options are 30 seconds, 1 minute, 2 minutes,
5 minutes, 10 minutes and 20 minutes.
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Setting

Description

Screen: Turn off after

The vPad screen will turn off, if it is inactive
for the amount of time set here. Available
options are 5, 10, 15, 20, 30, and 60

minutes.

ScreenSaver: Activated

If set to Yes, a screensaver will run on the
vPad after a period of inactivity.

ScreenSaver: Interval

A screensaver will activate, if the vPad is
inactive for the amount of time set here in
seconds.

ScreenSaver: Theme

The theme can either be set Blank in which
the screen turns off or to Fading where the
UniPrint logo floats in different directions
on the screen.

Server Connection: Static
address:port

The static IP address and port number for
the print server to which the vPad is
connected can be added. Note: The port
number must be included.

Show settings on vPad
devices

If set to Yes, the Settings icon and screen
will be available on the vPad device and any
user can change its settings.

Sort print jobs

Print jobs can either be displayed with the
oldest first or the newest first.

Sounds

Tap sounds can be enabled or disabled.

Sounds: Volume

The volume can be set between 0 and 100%.
The default is 50%.

Use Integrated Windows
printer security

If set to Yes, SecurePrint will check Group
Policies and display only the printers to
which the user has access.

Cached jobs count

Sets the number of print jobs per user to
keep cached in history. Default is 2.

Cached jobs expire

Sets whether cached jobs expire. If set to
Yes, cached jobs will expire after the time set
in Cached jobs expire after. If set to No,
cached jobs never expire and will remain in
the cached history until they are manually
removed. Default is Yes.
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Setting

Description

Cached jobs expire after

Sets how long (in minutes) cached jobs are
kept. Default is 14400 minutes (10 days).

Cached jobs expiry check

Sets how frequently (in minutes) the system
checks for expired cached jobs. Default is 60
minutes.

Unclaimed jobs expire

Sets whether unclaimed jobs expire. If set to
Yes, unclaimed jobs will be deleted after the
time set in Unclaimed jobs expire after. If
set to No, unclaimed jobs never expire and
will remain in queue until they are manually
deleted. Default is No.

Unclaimed jobs expire after

Sets how long (in minutes) unclaimed jobs
are kept. Default is 1440 minutes (24 hours).

Unclaimed jobs expiry
check

Sets how frequently (in minutes) the system
checks for unclaimed jobs. Default is 60

minutes.

Require vPad password

If set to Yes, the user will be required to set
and enter a password in order to release their
print job.

Require VPQ password

If set to Yes, whenever the user prints to the
UniPrint VPQ (virtual print queue), the
user will be required to set and enter a
password in order to release their print job.

Allow password bypass at
device

This is for valid smart card, RFID or HID
users. If set to Yes, only the smart card,
RFID or HID is required for authentication
and release of print jobs. If set to No, using
the smart card, RFID or HID will only
display the user’s list of print jobs. However,
the user will still be required to enter a
password in order to release a print job.

User card limit

Sets the number of contactless/contact smart
cards that can be associated to each user
name.
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Users/Cards View

UP UniPrint Management Console

e v@ v@‘ 7| Properties Impurt Users 3 Refresh (‘(\ Delete @Defaults:ttmgs -

= Folders.
B (8 UPERIDGEWIN2003
=] Properties & Settings

=1oix|

View: IUserstards

@ Printers

(% SecurePrint User | Domain | Registered on |
%, Components EPasipowicz MYCOMPANY.COM  2/13/2012 12:00 PM
i roides EFbcannon  MYCOMPANY.COM  2/13/2012 12:00 PM

bm\\ler MYCOMPANY.COM  2/13/2012 12:00 PM

Network Connecti
&1 & Netwark Connections [P dmorgan  MYCOMPANY.COM  2/13/2012 12:00 PM

Services
b Senvices Ftmulder  MYCOMPANY.COM  2/13/2012 12:00 PM
Bl % Tools & Utilities EPgeallen  MYCOMPANY.COM  2/13/2012 12:00 PM
& FrintPAL P ggrissom  MYCOMPANY.COM  2/13/2012 12:00 PM

EZhcaine  MYCOMPANY.COM  2/13/2012 12:00 PM
jfriday ~ MYCOMPANY.COM  2/13/2012 12:00 PM

[ Mare Information EZjgibbs  MYCOMPANY.COM  2/13/2012 12:00 PM
|=| EBlireea MYCOMPANY.COM  2/13/2012 12:00 PM
0 SecurePrint EZmtaylor  MYCOMPANY.COM  2/13/2012 12:00 PM

P . EZpmalloy MYCOMPANY.COM  2/13/2012 12:00 PM

Manage UniPrint SecurePrint e

e Ef)scrockett MYCOMPANY.COM  2/13/2012 12:00 PM

Eftjhooker MYCOMPANY.COM  2/13/2012 12:00 PM
magnum 8 !

Bt MYCOMPANY.COM  2/13/2012 12:00 PM

By selecting Users/Cards from the View list, a list of users and their
corresponding card numbers can be added and registered to the SecurePrint
Data Store. Importing users prevents users from having to physically register
their card on a vPad device.

Components

UP UniPrint Managemen

G - & - ®| kil save [] propetties | Logaing: @) set tever

=101
L—j Open Log File(s}

=l Folders.
5 (8 UPBRIDGEWIN2008 : nent properties and logging levels
E g":_’t'l“ & Settings =l Log file location options
rin

Save log files to:

IC:\ngram Files\UniPrint Suite\Log Files, Browse..

2 ¥ Network Connections

4 services | Logging Level -
& 3, Tools & Utiities umPrmt Printer Driver = Low
% FrintFal [ Archive Server = Low
b [ SecurePrint Server = Low
% PrintPAL Server = Low
:‘:;UmPrint Control Service & Low
Connected node management plug-in ﬁ Low
ELLRTSmetiEn J %F{P print job processor ﬁ Low
- License manager plug-in ﬁ Low
o CDIHPDI'H’I‘S ?@License request processor ﬁ Low
Configure component properties and x Log file maintenance plug-in = Low
logging levels [®5|Node identification plug-in = Low b
(¥ Node request pracessor E Low
[ print Job storage processor 2 Low
= Printer creation processor = Low
FQ Printer discovery plug-in = Low
£CY Printer discovery plug-in (Bridge) = Low
2 Printer lookup optimization plug-in = Low

| % PrintPAL Client = Low =l

The Components screen is where you access UniPrint component properties.
All components have debugging properties, while some components have
additional properties beyond debugging.
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UniPrint Printer
Driver

SecurePrint
Server

PrintPAL Server

UniPrint Session
Application

Debugging capability is implemented on all UniPrint component servers to
provide additional information for troubleshooting.

Four logging levels are available: None, Low, Medium and High. To change
the debug level of a component, do one of the following:
*  Click to select the component, click Set Level and then click the
desired log level.
* Right-click a component and then click the desired log level.

Most log files are created in \\Program Files\UniPrint Suite\Log Files and
can be viewed by clicking on Open Log File(s).

To change component settings, click to select a component and then click
Properties or right-click a component and then click Properties.

Different components reside on different UniPrint component servers. All
components are described below.

This component resides on the UniPrint Bridge and on the UniPrint
Application Server. If enabled, a log file UP_Driver_%timestamp%.log is
created in the user’s temp\Low directory, for example,
C:\Users\DMorgan\AppData\Local\Temp\Low. Only the Log Level can be
edited.

This component resides on the UniPrint Bridge and is responsible for
managing and accepting requests for vPad devices and virtual print queues.

If enabled, a log file, UPSPSvr_%timestamp%.log is created. This information
can be used to troubleshoot connection issues between the vPad devices and
the virtual print queues.

This component resides on the UniPrint Bridge and is responsible for
mapping printers to user sessions based on a combination of network
administrator-defined settings and user preferences.

If enabled, a log file, UPPPSvr_Y%timestamp%.log is created. This information
can be used to troubleshoot mapping issues with PrintPAL.

This component resides on the UniPrint Application Server. Only the Log
Level can be edited.

If enabled, a log file Logscript-Y%userid%-SID2_%timestamp%.log is created in
the user’s temp directory. From the user’s session, the log file Logscript-
Y%userid%-SID2_%timestamp%.log can be viewed at
C:\Users\%UserID%\AppData\Local\ Temp.
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Archive Client

UniPrint Control
Service

This component resides on the component where print jobs are captured for
archiving. If print jobs from the UniPrint queues are to be archived, then the
Archive Client should reside on the same server as the UniPrint Application
Server. If print jobs from Gateway printer queues are to be archived, then the
Archive Client should reside on the same server as the UniPrint Print Server.
This component is responsible for capturing and routing PDF print jobs to
the Archive Server. The archiving can be turned on or off and archiving can
be scheduled to occur only during a specified time of day. The log level can
also be changed.

o—
Y= Archive Client
T

.General Scheduling

¥ Enabled on this computer

o Always run

" Only run from:

| 200 = to |4-:--:- =

oK | Cancel |

If enabled, a log file, UPArchClientSvc_%timestamp%.log is created and can
be used to troubleshoot print job archiving issues.

This component resides on all UniPrint component servers and maintains
information exchange connections with UniPrint routing servers and controls
execution of UniPrint plug-ins and on-demand processors. You can edit the
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Port, Log Level and add, edit or delete a Bridge connection. The default port
is 998.

o —
ﬁz{_:,., UniPrint Control Service
g

"General Bridge Servers |

t 1
Address | Portl
€8:192.0.2.100 999

Ok | Cancel |

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot connectivity issues with the UniPrint
Bridge.

Archive Server This component resides on the server machine where print jobs are to be
archived. It can also reside on any other UniPrint component, for example,
the UniPrint Bridge, as long as it points to different network accessible
location. The Archive Server is responsible for managing and routing a copy
of all print jobs received from the Archive Client. The Log Level and the
archive location can be set.

—
Y= Archive Server
=

General Location

Base path
IC:'\.Program Files\UniPrint Suite\Services\Data\Archive .. |

Eranch path

I:_-_.—-:- LATREC\EL] [SERRL

OK Cancel
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Connected node
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plug-in

Font replication
plug-in

Font request
processor

FTP print job
processor

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot connection and routing issues
between the Archive Client and the archive location.

This component resides on the UniPrint Bridge and manages the presence of
active UniPrint nodes and services node-related requests. Only the Port and
Log Level settings can be edited. The default port is 25469.

If enabled, a log file UPCtlSvc_%timestamp%.log is created. This information
can be used to troubleshoot active nodes and services.

This component resides on the UniPrint Print Server and manages font
availability by requesting fonts from UniPrint Application Server(s) once daily
at the scheduled time. Font replication eliminates the occasional need to
embed fonts when printing through UniPrint. The Log Level and replication
schedule can be set.

o —
f:A Font replication plug-in

' General Schedule

¥ Enabled

Run at:

I 2:00 3:
Run now |

QK Cancel

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding font replication on
the UniPrint Print Server.

This component resides on the UniPrint Application Server. It marshals and
completes font list and font requests from remote print servers. Only the Log
Level can be edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding font replication.

This component resides on the UniPrint Bridge and enables printing directly
to FTP-enabled printers. Only the Log Level can be edited.
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License manager
plug-in

License request
processor

Log file
maintenance
plug-in

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot Lexmark/HP FTP printer
connections.

This component resides on the UniPrint Bridge and is responsible for active
license administration and distribution. Only the Port and Log Level can be
edited. The default port is 25467.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot license management issues.

This component resides on the UniPrint Bridge and marshals license requests
from remote servers and relays these requests to the license manager plug-in.
Only the Log Level can be edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot license requests from remote
application servers.

This component resides on all UniPrint component servers and enables the
application of user-defined values to prevent the UniPrint logging structure
from exceeding applied thresholds. The Log Level can be edited to provide
greater detail and the limits for Maximum Folder Size and Maximum File

Size, both in bytes, can be modified to better suit available server resources.

=
Log file maintenance plug-in

General Limits |

Maximum Folder Size

IBUUUUUU

Maximum File Size

I?UUUUUU

oK Cancel

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding log file thresholds
and clean up.
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Node This component resides on all UniPrint component servers and serves to
identification identify itself on the UniPrint node network. Only the Log Level can be
plug-in  edited.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding local node
identification.

Node request This component resides on the UniPrint Bridge and marshals connected node
processor requests from remote servers and relays these requests to the Node
identification plug-in. Only the Log Level can be edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding remote node
requests.

Print Job storage  This component resides on the UniPrint Bridge and accepts print jobs
processor  designated for SecurePrint and/or the UniPrint VPQ. It is also responsible for
submitting print job information to the SecurePrint Data Store.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding printing to
SecurePrint and the UniPrint VPQ.

Print job  This component resides on the UniPrint Print Server and accepts print jobs

processor from servers and relays information to the UniPrint rendering engine. It is
also responsible for monitoring and reporting print job status back to the
originating server. The Log Level and Port number can be edited and print
jobs can be set to be saved with a specified naming convention. The default
port is 10206 and naming convention is %USER %-%FILE% which are
placeholders for user name and file name. The naming convention refers to
the print job name displayed in the print queue. If the Save jobs option is
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Printer creation
processor

Printer discovery
plug-in

enabled, print jobs are saved on the UniPrint Print Server in \\Program
Files\UniPrint Suite\Services\Data\PrintJob.

o —
f:l Print job processor

General Properties

Dacument name format

[ Save jobs

oK | Cancel

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding print job monitoring
and reporting.

This component resides on the UniPrint Bridge and handles the creation and
maintenance of UniPrint Gateway queues from remote print servers. Only
the Log Level can be edited.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot printer replication from a connecting
UniPrint Print Server.

This component resides on both the UniPrint Bridge and the UniPrint Print
Server and monitors local print server printers and relays changes to the
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Printer discovery
plug-in (Bridge)

Printer lookup
optimization
plug-in

PrintPAL Server
Relay

UniPrint Bridge. The Log Level can be edited to provide greater detail and
publishing naming formats can be rearranged as desired.

o—
j::QI Printer discovery plug-in

General Mame Formats

Mame

|=:3-“1 ITER%: [FeHASH]

Share name

|=::?Z ITER%: [35HASHE]

Comment

|(=:CC""E T2 HB6LOCATIONSE}
Location

I“ TERZ: on %:MACHIMES: on OMA

oK Cancel

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding print server printer
monitoring.

This component resides on the UniPrint Bridge and monitors local Bridge
printers and relays changes to client sessions. Only the Log Level can be

edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding the VPQ.

This component resides on both the UniPrint Bridge and the UniPrint Print
Server and is responsible for internal list generation and maintenance of
available printers. It optimizes performance since the list can be used to look
up printers before enumerating the Windows spooler.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot printer unavailability issues.

This component resides on the UniPrint Bridge and marshals PrintPAL
Client requests from remote servers and relays these to the PrintPAL Server
for user printer data acquisition. Only the Log Level can be edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot mapping issues with PrintPAL.
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This component resides on all UniPrint component servers and starts and
monitors UniPrint-related processes. The Log Level can be edited and
processes can be added or removed.

o —
=L Process delegation plug-in

[ =

General Processes

EUniPrint vPAD device relay server
IEPrintjob distribution server

Add
¥ UniPrint Remate Console Listener Remove |

oK Cancel

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding UniPrint-related
processes.

This component resides on the UniPrint Print Server and is responsible for
monitoring print profile activity and synchronizing profile changes with the
UniPrint Data Store. This component is only used in environments with
UniPrint vPad devices. Only the log level can be changed.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues with detecting profiles on the
UniPrint Print Server.

This component resides on both the UniPrint Bridge and the UniPrint Print
Server and maintains synchronization of cluster quorum files with locally
stored UniPrint configuration data.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information is only relevant for failover clusters and can be used to
troubleshoot issues regarding quorum path availability.

This component resides on all UniPrint component servers and enables the
UniPrint Management Console to process commands initiated from remote
system nodes. Only the Log Level can be edited.
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If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding command processing
from remote UniPrint component servers.

This component resides on the UniPrint Print Server and accepts print jobs
from the SecurePrint & VPQ Servers and relays information to the UniPrint
rendering engine. Only the Log Level can be edited.

If enabled, a log file, UPPrintJobSvr _%timestamp%.log is created. This
information can be used to troubleshoot issues regarding SecurePrint printing.

This component resides on the UniPrint Bridge and provides compatibility
for 32-bit to 64-bit printing. Only the Log Level can be edited.

If enabled, a log file, UPCtISvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding the Windows-On-
Windows support layer.

This component resides on the UniPrint Bridge and is responsible for
responding to UniPrint Bridge IP discovery requests. Only the Log Level can
be edited.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding Bridge IP requests
from remote servers.

This component resides on the UniPrint Bridge and manages information
exchange between SecurePrint & VPQ subsystem and the vPad devices. It
also acts as a SecurePrint database access layer. The Log Level and Port
number can be edited. The default port number is 10209.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. The information
can be used to troubleshoot connection issues between SecurePrint/VPQ and
vPad devices.

This component resides on the UniPrint Bridge and the UniPrint
Application Server and installs the UniPrint printer driver. Only the Log
Level can be edited.

If enabled, a log file, UPCtlSvc_%timestamp%.log is created. This
information can be used to troubleshoot issues regarding driver and port
installation and removal.

This component resides on the UniPrint Print Server and relays information
to and from vPad devices. It also acts as a conduit to the SecurePrint database
layer. The Log Level and Port number can be edited. The default port
number 1s 10208.
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If enabled, a log file, UPDeviceR elaySvr_%timestamp%.log is created. This
information can be used to troubleshoot connection issues between the Print
Server and the associated vPad device.

UniPrint printer  This component resides on both the UniPrint Bridge and the UniPrint
install plug-in  Application Server and installs the UniPrint printer, port and port monitor.
Only the Log Level can be edited.

If enabled, a log file UPCtlSvc_%timestamp%.log is created. This information
can be used to troubleshoot issues regarding the UniPrint printer installation.

UniPrint  This component resides on the UniPrint Bridge and manages print job
SecurePrint & information and data between the SecurePrint & VPQ subsystem and the
VPQ server  yPad devices. It also acts as a SecurePrint database access layer. Only the port
number and log level can be edited. The default port is 10207.

If enabled, a log file, UPDeviceSvr_%timestamp%.log is created. This
information can be used to troubleshoot connection and information transfer
issues between the SecurePrint Server and the vPad devices.

UniPrint Bridge  This component resides on the UniPrint Bridge and acts as an information
Service router between UniPrint nodes. It also authenticates and manages
connections between UniPrint Control Services. The Port, Log Level and
Mode can be changed. The default port is 999.

r
Y=\, UniPrint Bridge Service

General |

Port 999
Log Level ILow j
Mode IDiscmrer}.r j

oK Cancel

If enabled, a log file UPSplSvc_%timestamp%.log is created. This information
can be used to troubleshoot issues regarding incoming connections from other
UniPrint nodes.
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Policies

User policy

Machine policy

Discovery mode
Allows any UniPrint Print Server or UniPrint Application Server to become
a subscriber of the UniPrint domain.

Production mode
When enabled, new subscribers are not allowed to join the UniPrint domain.

UP UniPrint Management Consale =0l

@ - - :R Save \'Q'IHelp v
Folders

=] A“ UPAPPWINZ008

5 [Z] Properties & Settings

¥ Enable policies

UniPrint can apply settings from Active Directory Group Policy Objects in the order specified here.

#. Component Clearing the ‘Enable poli box will cause UniPrint to only use the local machine configuration.
J Palicies Clearing an individual op’ nfigurations from that source. For example, clearing ‘User Settings’ prevents user settings
from being remembered bef ssions.

=] ":‘Ir Metwork Connections

; »User Palicy

&.Ma:hme Palicy

User Settings

[=p A Machine Settings
(= More Information

o Policies =

Manage how Group Policy Objects
affect UniPrint settings

Administrators can configure how UniPrint applies configuration settings
from alternate sources. Alternate sources include: Active Directory group
policy and saved user preferences.

Selecting the Enable policies option instructs UniPrint to apply settings in
the order of precedence set in this list. Configuration sources at the top of the
list have the highest priority. To disable a source, clear the check box beside it
in the list.

Clearing the Enable policies option forces UniPrint to apply settings based
solely on the ones set from the UniPrint Management Console. This is useful
when troubleshooting a configuration issue.

When selected, settings configured for specific users or user groups through
Active Directory group policy will be applied. This policy is only applicable
to the UniPrint Application Server. (Default is Selected)

When selected, settings configured for specific UniPrint components through
Active Directory group policy will be applied. (Default is Selected)
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User settings

Machine settings

When selected, certain settings configured by users will be persistent across
multiple ICA/RDP sessions. These settings include: Orientation, Page Size,
Resolution, Paper Source and Double sided printing. They may, however, be
overridden by a group policy listed higher in the processing order. This policy
is only applicable to the UniPrint Application Server. (Default is Not Selected)

Machine settings are default settings configured from the UniPrint
Management Console and cannot be disabled. These settings always have the
lowest priority. To enforce machine settings, clear Enable policies. (Default is
Selected and cannot be disabled.)

Network Connections

Sessions (UniPrint Application Server only)

Protocols

UP UniPrint Management Console g [ = 3]
@ - - l‘ save E@?Help ©
Folders {"\_
=N
"] Properties & Settings
B [#] Properties ttings g Protocols
[ “miroP

. M [21ca virtual channel
¥ Client Drive Mapping

B Elmac Client

5 & Network Connedtions
A = Pass-through
=] Tools & Utilities ‘mRrDP
w M [#ica10-
[Z]ica 2 and earlier
=l Logon options

B-|Wait for Userinit to finish
O %) Set UniPrint as default printer

. = 7] Delete leftover print jobs
Sessions

« Run PrintPAL on this server

= More Information

Manage how UniPrint interacts with
USEr sessions

UniPrint supports two virtual channel protocols: RDP and ICA. Based on the
connecting client’s protocol, UniPrint creates a private, protocol-specific
virtual channel between the application server and the client device for
transferring rendered print jobs. Available options include:

Protocol Comment

RDP Does not require Citrix to be installed on the
terminal server.

ICA Virtual Channel | Does not require client drive mapping to be
enabled on the Citrix server.
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Pass-through

Logon options

Protocol Comment

Client Drive Mapping | Requires client drive mapping to be enabled on
the Citrix server and is compatible with both
Windows and non-Windows clients.

Mac Client Allows a Macintosh machine to access an
application server.

To change the order UniPrint uses when auto-detecting the transfer protocol,
click the protocol name and then click the arrow buttons to move the selected
protocol up and down the list. Only the first detected transfer protocol is

used. (Default is RDP, ICA Virtual Channel, Client Drive Mapping, Mac Client)

Selecting this option allows UniPrint to treat this application server as a pass-
through client, routing print jobs printed from another application server that
has UniPrint Application Server installed. As a pass-through client, UniPrint
spools print jobs through chained ICA/RDP sessions where users connect
from one ICA/RDP session to another by launching a second ICA/RDP
session within their original session. Pass-through printing allows UniPrint to
send print jobs seamlessly through multiple ICA/RDP sessions to the first
client workstation in the chain. (Default is Not Selected)

Wait for Userinit to finish
If enabled, UniPrint will wait for the Userinit Logon Application to finish
before launching UniPrint Logscrpt. (Default is Selected)

Set UniPrint as default printer
When this option is selected, all users who have access to the UniPrint printer
will have it set as their default printer in their sessions. (Default is Selected)

Delete leftover print jobs
Deletes any leftover print jobs from disconnected sessions when the same user
logs back on to the application server. (Default is Not Selected)

Run PrintPAL on this server
Launches the PrintPAL Client when a session is started. The PrintPAL Client
icon will appear in the notification area at startup. (Default is Not Selected)
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Services

UniPrint Control
Service

Connected node
management

plug-in
License manager

plug-in

Print job
processor

UP UniPrint Management Console =[O x|
@ - -':? Save Properties | Service Commands: Bl I@IHE\p |

Falders {F’l
5 (8 UPBRIDGEWIN2003 =

a Properties & Settings
@ Printers

(= Local Services and Components

Name Status Port

E‘_}f;UmPrint Control Service Running 998

“E" Connected node management plug-in 25469

= . slLicense manager plug-in 25467

@ & Network Connections ?ﬁumprmt Data Server 10200
‘E? UniPrint Remote Console Listener 2658

a8 nUmPrmt SecurePrint & VPQ server 10207

4 UniPrint Bridge Service Running: Discovery 999

[= More Information

o Services =

Configure UniPrint Services

(Spool Server connections can be
found in the Control Service
Properties dialog)

UniPrint-related services can be stopped, paused and restarted. The properties
of these services can also be edited by clicking the service to select it and then
clicking Properties.

This service resides on all UniPrint component servers and maintains
information exchange connections with UniPrint routing servers and controls
execution of UniPrint plug-ins and on-demand processors. You can edit the
Port, Log Level and add, edit or delete a Bridge connection. The default port
is 998.

This service resides on the UniPrint Bridge and manages the presence of
active UniPrint nodes and services node-related requests. Only the Port and
Log Level settings can be edited. The default port is 25469.

This service resides on the UniPrint Bridge and is responsible for active
license administration and distribution. Only the Port and Log Level can be
edited. The default port is 25467.

This service resides on the UniPrint Print Server and accepts print jobs from
servers and relays information to the UniPrint rendering engine. It is also
responsible for monitoring and reporting print job status back to the
originating server. The Log Level and Port number can be edited and print
jobs can be set to be saved with a specified naming convention. The default
port is 10206 and naming convention is %USER%-%FILE% which are
placeholders for user name and file name. The naming convention refers to
the print job name displayed in the print queue. If the Save jobs option is
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UniPrint Bridge
Service

enabled, print jobs are saved on the UniPrint Print Server in \\Program
Files\UniPrint Suite\Services\Data\PrintJob.

This service resides on the UniPrint Bridge and manages information
exchange between SecurePrint and VPQ subsystem and the vPad devices. It
also acts as a SecurePrint database access layer. The Log Level and Port can be
edited. The default port is 10209.

This service resides on the UniPrint Print Server and relays information to
and from vPad devices. It also acts as a conduit to the SecurePrint database
layer. The Log Level and Port can be edited. The default port is 10208.

This service resides on all UniPrint component servers and accepts console
commands from remote servers. Only the Port can be edited. The default
port 1s 2658.

This service resides on the UniPrint Bridge and manages print job
information and data between the SecurePrint & VPQ subsystem and the
vPad devices. It also acts as a SecurePrint database access layer. Only the port
number and log level can be edited. The default port is 10207.

This service resides on the UniPrint Bridge and acts as an information router
between UniPrint nodes. It also authenticates and manages connections
between UniPrint Control Services. The Port, Log Level and Mode can be
changed. The default port is 999.
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Tools & Utilities

PrintPAL

UP UniPrint Management Console

@ b > ".k z Refresh Save

- Folders.
= (8 UPBRIDGEWIN2008
O [] Properties & Settings

Delete @'Smmgs % Test

=101
@IHelp -

tPA
Manage session printer mappings

PrintPAL Map

Mappable Objects

e _—
5 @ root Name | Type {iietioric Gbjects | Gateway Printers |
A o # | Calgary 51 Marketing PR
] Polices = |1 Montreal 2, Marketing Users From MYCOMPANY -
= e 18 Mrkt-PCL
B T Network Conneations = Up 2at Fioor = seape
P & Accounting IS Mirkt-PC2
Services Coet e 18 Mrkt-PC3 Type m
o v, Tools & Utilities ] 9 T
. Reception bt -
(= PrintPAL :ﬂsm“ 2 MYCOMPANVDMorgan Sitey
2 MYCOMPANY\JGibbs
= @ 2nd_Floor Show objects | Cancel
g HR
1. Training ‘I _,I Name I Qs | B
= g 3rd_Floar print 786 pcct-Appsl
[ More Information = g Professional_Services oo | /M et apps2
B Inrastrn 1 HP Laseret M4345 MFP [210488] /3¢ | g, "o
0 e B INTRSHUAUE ) mark T630 (MS) [5c226370] 8 otz
& Managed Sevices o niprint ypQ [1e830851] = |
Manage session printer mappings 4 Security Ai; M
& Technical_Support j;Acct—PCL
= g tn_Floor :ix‘“‘t'pa
& Developers IS Acct-PCS
N 78 Acct-PCH
786 Acct-PCS
# Ju Toronto .
18 Acct-PCE
% Dev-Appsi .
=&l 1#] 11l | | LMinaeco

PrintPAL i1s a client device-to-printer mapping utility that is installed on the
UniPrint Bridge. It provides a simple user interface that enables administrators
to control or restrict which Gateway printers are initially added to a user’s or
group of users’ sessions. Administrators first create groups of client devices,
OUs, user groups and users and then map them to specific printers.



Addendum A: UniPrint Management Console Interface305

Group Map

Mapped Objects/
Criteria

Mapped Printers

Mappable
Objects &
Printers

PrintPAL is comprised of four panes. The panes on the left side represents the
PrintPAL map and the pane on the right side represents mappable objects
which consists of network objects and Gateway printers.

%_

PrintPAL Map Mappable Objects
@ Root Name | ype | Detai NetworkObJectsl Gateway Printers I
+ | Calgary 2| Marketing PR
= . Maontreal 52 Marketing Users "s‘ From IMYCOMPANY j
78 Mrkt-PCL £}
= |4 1st_Floor Ll %(4 Scope |'5_3|& mycompany I
4 Accounting 18I Mrkt-PC2 $§
. o
= -
4 Marketing TSN + | QSP’ Type | Devices =l
. Reception Ly AR % % Filter I
2 My \D,
4 Sales
2w PANY, s
= | 2nd_Floor F? Show objects | Cancel |
4 HR
ﬁging ‘I I _,I MName | as | &
—@Q_Floor - i 1M Acct-Appsl
=/ |4 Professional_Services [TTE = 1M Acct-Apps2
Infrast :‘t P HP Laserlet M4345 MFP [2104BB] [735a8903] R At Fsi g
& tnirastructure = L exmark T30 (MS) [5¢22e370] T 6\»
4. Managed_Services L 18 Acct-FS2 P
- A5 UniPrint VPQ [183085 pa < <
4 Security <! 18 pcet-Fs3 P‘? Sy =
; ? 188 A cct-P
4. Technical_Support Pg *S I A )g t
L
= ||g 4th_Floor @ ‘ﬁ . o% ‘s‘
4. Developers Q@‘\ “.i Act-PC3
1 Acct-PC4
QA =
L 1M A cet-PCS
+ . Toronto -
1M Acct-PCB
1M Dev-Appsl
il [T | _>| LBl moee 1 -

This pane represents your device group mapping in tree form. Use this pane
to create parent and child groups to which devices and printers are mapped
and then grouped. Groups can be organized geographically, departmentally
and are typically dependant on your network topology and corporate
organization.

This pane displays the devices (for example, servers, PCs, thin clients and
PDAs), users, user groups and organizational units assigned to the selected
group. If Match all criteria types is enabled for the group, then this pane
contains all of the criteria types required to be matched before printer are
mapped to a session. The screen shot above contains a list of objects assigned
to the Marketing group on the 1st Floor in Montreal.

This pane displays the printers added to the devices listed in the Mapped
Objects pane. During a client session, a user will initially have access to any
of the Gateway printers listed in this pane.

This pane lists all the objects that are from the domain specified in PrintPAL
Settings and is divided into two tabs. The Network Objects tab lists all of
the devices, users, user groups and OUs. The Gateway Printers tab lists all
of the mappable printers. Objects can be dragged into the Mapped Objects
pane and printers can be dragged to the Mapped Printers pane. This assigns
these objects and printers to the selected group.
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Printer Profiles

U UniPrint Management Console - o) x|
@ M =] -®| | Save |¥=| Properties |ﬁ;'New c, Refresh . Delete @lHelp -

=l Folders + . Printer Profiles

1 18 UPPRINTWINZ008 Manage advanced printer properties

= Properties & Settings eric / Text Only Name Description
) %) HP Universal Printing PCLE  Driver level profiles

= HP Laser)et M4345 MFP

@ HP Universal Printing PC If_a‘: Double-sided & Stapled Prints on both sides of a sheet and inserts a staple in the upper left ¢
exmark T520 (M3}

&)

nark T630 (MS) HP LaserJet M4345 MFP [210488]
(%] Microsoft XPS Document Wi
|%]| Send To Microsoft OneMate . EcoPrint Prints on both sides of a sheet and at a reduced resolution to conser,
& Printer Profiles
[El Mare Information
o Printer Profiler
Manage advanced printer properties
EIT il | o

Printer Profiles resides on the UniPrint Print Server and can be used to enable
advanced printer properties such as stapling, hole punching, binding, etc., that
some printers support since it directly accesses the native printer driver.

Advanced printer properties can also be grouped together making it easier for
users to print their document exactly as intended with only one mouse click.
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Gateway Printer Properties Interface

ADDENDUM

You can change Gateway Printer Properties on a job-by-job basis. These
properties aftect how the PDF file is created and processed when you click
Print. In some cases, printer properties (for example, orientation) may be
automatically changed by the application from which you are printing. The
property set in the application will take precedence over Gateway Printer
Properties.

General Tab

wupbridgewinZ0084HP LaserJet M4345 MFP [2104BB8] [735a...

General |.C\dvanced I SecurePrint I Print Handling I Abouk I

Paper Size: ILetter j Custam...l

8,503 11.00 inches

— Drignkation Paper
&+ Portrait Resolution: IEDD dpi j
" Landscape Source: Inutumatically Seleck j

—Double Sided Printing
[ Print on both sides

% Flip pages sideways
" Flip pages up

—icolor

(_‘j " Grayscale (" f* Color ai'  CMYE

(04 I Cancel

Paper Size

This option sets the paper size for this print job. The various paper sizes and
forms listed match those supported by the printer. The UniPrint printer
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Orientation

Paper

Resolution

Source

supports standard sizes and any custom forms defined on the application
server.

The orientation of a document can be set to either Portrait or Landscape.
Portrait orients the document vertically while Landscape orients the
document horizontally. Applications that set this parameter internally take
precedence. Microsoft Word, for example, sets the Layout Orientation
internally.

The resolution for a document can be set to 72, 150, 300, 600, 1200 or 2400
dpi. This option mainly affects image resolution, but text precision can also be
improved by increasing this value. The designated printer must be capable of
printing at the desired resolution setting.

This option sets the paper tray source. The available options are Auto Select,
Manual Feed, Envelope Feed and up to six tray selections.

Double Sided Printing

Flip pages up

Flip pages
sideways

Color

Grayscale

This option sets the double-sided printing functionality when Print on both
sides is selected. The designated printer must have duplexing capabilities.

This refers to tablet style documents.

This refers to booklet style documents.

Flip pages sideways Flip pages up

Selecting this option instructs UniPrint to render the print job in grayscale. It
will convert color images into shades of black and white that best suit the
original image.
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Color

CMYK

This option is best for printers that utilize the R (Red), G(Green), B(Blue)
color space and is also recommended for documents that will be displayed
online or viewed on a computer monitor.

This option works best for printers that utilize the C(Cyan), M(Magenta),
Y (Yellow) and K(Black) color space.

Advanced Tab

!;: Y yupbridgewinZ008', HP LaserJet M4345 MFP [2104BB] [735a... B4

General  Adwanced |SecurePrint Print Handlingl About I

—Font Embedding Options —————  —Emulation
" Mo font P v PostScript
£ Full Fant al
& Minimnal Fant —Physical Margins (mm) ——
[ standard fonks Horizontal: II:I
[ Licensed fonts
[V Language Fonts Wertical: ID
—Resizing Options
&+ Mone
" Scale ko fit: ILetter j

2 of actual size: 100 '—J—
" Multi-pages per sheet: |1 vl

[ Preview document with a PDF viewer Image Settings. .. |

Font Embedding Options

No font

Full font

Fonts are software and subject to license restrictions. Standard fonts are
commonly found within operating systems and applications, and are legally
transferable. Licensed fonts are, however, generally specialized fonts that are
purchased and subject to license terms and conditions.

Selecting this option instructs UniPrint not to include any fonts in the output
PDF file. This results in much smaller files being transferred and depends on
the Print Server having the appropriate fonts installed for proper rendering.

Selecting this option instructs UniPrint to include all True Type and Typel
(PostScript) fonts used by the source document in the output PDF file. This
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Minimal font

Emulation

PostScript

results in larger files but ensures a consistent look to the document on any
platform.

Selecting this option instructs UniPrint to embed only portions of the font
file that are used by the source document.

Standard fonts

If selected, UniPrint will embed the Arial and Times New Roman font files.
These fonts are not embedded by default since they are provided with Adobe
Reader.

Licensed fonts

If selected, UniPrint will embed licensed fonts that are installed on the
application server. However, the fonts may not be embedded if the font
license agreement prohibits embedding.

Language fonts

If selected, UniPrint will convert characters that are not in Western European
or US character sets (such as Eastern European and Far Eastern characters).
This conversion tends to increase the file size.

Enabling this option emulates the UniPrint printer driver as a PostScript
printer to the application. This is particularly useful when printing documents
with vector graphics such as WordArt objects or semi-transparent
backgrounds from Microsoft Office.

Physical margins (mm)

Horizontal

Vertical

Resizing Options

Scale to fit

Most printers have a minimum physical margin below which they cannot
generate any output. Each printer’s mechanical design dictates the size of this
printable area and the size of the margins. Applications use this value to
prevent users from drawing outside the printable area.

Specifies the margin from the left and right edge of the paper.

Specifies the margin from the top and bottom edge of the paper.

Although PDF files can be created as large as 38 100 000 cm in either
direction, most desktop printers cannot print large documents. To print
oversized documents you can select one of the appropriate options.

Expands or shrinks the original document to fit on a specified paper size. This
option changes the size of the created PDE
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% of actual size  Expands or shrinks the document by a specified percentage. If the percentage
is increased too much, the document will only print the upper left area of the
document.

Multi-pages per Enables N-up printing, whereby multiple pages are printed on a single sheet
sheet  of paper. Multi-pages per sheet is done intelligently to maximize legibility
with the number of pages per sheet selected and the original orientation of
the document. This option changes the document size so that it can be saved
as a PDE
Preview document with a PDF viewer

If enabled, Adobe Reader will be invoked prior to printing for preview
purposes. Adobe Reader must first be installed on the UniPrint Application
Server.

Image Settings Button

Image Settings E

Advanced image settings -

- Please provide settings for image compression

d

-—
P

—Black & white Compression

Algorithm: Defaulk compression

— Colar Campression

Algarithmn: I.Qutu:umatiu: j

Image Cuality: IHigh "'I

y Automatically choose the best compression algarithm Far
Iﬁf’ each image.

[ul e I Cancel |

The following algorithms set the desired image compression for black and
white and color images which results in a smaller file size.
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Black & White Default compression
Compression  This algorithm makes use of color palettes to reduce the overall size of all
images including black and white images and it works well as long as the
number of colors does not exceed 256.
CCITT Fax Group 4
The CCITT Fax Group 4 algorithm is recommended to reduce the size of
black and white images. Image quality is not affected by this type of
compression but file sizes can be greatly reduced.
Color Default compression
Compression  For color images, Default compression makes use of color palettes to

reduce the overall size of all images. This algorithm works well as long as the
number of colors does not exceed 256.

256 color compression

The 256 color compression algorithm calculates the most used 256 colors in
an image and replaces all other color pixels by their closest match. This
compression algorithm works very well with most applications but is relatively
slow on large images with a greater number of colors.

JPEG compression

This compression algorithm produces excellent results for real life true color
images with a small distortion of the source image. Since it removes image
data and may reduce image quality, compressing images that have already been
compressed using JPEG compression will lead to additional loss of
information. It is, therefore, not recommended for graphics other than
photographs.

— Caolor Compression

Algarithnn: JPEiz compression

Image Quality: IF" "I

(1 - Lows, 9 - High)
b} 4 Selecting the JPEG Image Quality Level will affect the
quality of images in the selected document, Choosing a
lovwer JPEG Image Quality Level will produce smaller
documents, while a higher JPEG Image Quality Lewvel
produces larger documents, This setting only affects
images in a document, and has no effect on the
documnent besxt

When JPEG compression is selected, the JPEG Image Quality Level
selection box appears, allowing you to choose from level 1 to 9. Level 1
produces lower quality images with very large compression ratio, whereas
level 9 produces higher quality images with medium compression ratios. The
default level is 7, which produces image quality suitable for most situations.
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Automatic

With this compression algorithm, each image is analyzed separately to
determine the best suited compression algorithm. The best suited
compression algorithm is then applied to the individual image.

—Caolor Campression

Algoritbm:

Image Quality: IHigh "'I

- Automatically choose the best compression algorithm For
‘\Lr' each image.

When Automatic compression is selected, the Image quality selection box

appears, allowing you to choose between Maximum, High, Medium, Low
and Minimum. The default level is Maximum, which will provide optimal

results.

SecurePrint Tab

'upbridgewinZ008% HP LaserJet M4345 MFP [2104BE] [7354... B4

‘General | Advanced  SecurePrint | prine HandlinglAbDutI

Configure SecurePrint Options

4/ [+ Enable SecurePrint
L Password

I****

Confirm Password
I****

¥ Remember my Password:

(] 4 I Cancel
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This feature allows users to set a password, which is then entered at a vPad
device to release their print jobs. To set a password for SecurePrint, the
Enable SecurePrint option must be selected. To set a password on a job-by-
job basis, ensure that Remember my password is disabled.

0 NOTE: This feature only applies to Gateway and UniPrint VPQ
printers and will be disabled for the UniPrint printer, UniPrint
(Email PDF) and UniPrint (Save PDF) queues.

Print Handling Tab

= Y upbridgewin20058HP LaserJet M4345 MFP [2104BB] [735a...

‘zeneral | Advanced | SecurePrint  Print Handling |.ﬁ.l:u:|ut|

Auvailable profiles:

Double-sided & Stapled
Double-sided, 2-up Prinking

—Description

Print profiles enable the print job ko benefit From certain
printing Features that are local ko the printer, such as stapling.
To activate, please choose a profile fram the lisk,

—Document Handling

¥ iubo Center [~ Fit to Page

QK I Cancel

0 NOTE: This tab and its features are only applicable to Gateway
printers and will not appear for the UniPrint, UniPrint (Email
PDF), UniPrint (Save PDF) or UniPrint VPQ printer queues.
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Available profiles

By selecting a print profile, documents can be printed using a combination of
advanced printer properties set in each profile. A description of each profile is
given below.

At least one printer profile must be created on the UniPrint Print Server
before this area will be enabled.

Document Handling

Auto Center When set, document content will be both horizontally and vertically centered
on a page.

Fit To Page When set, the document content is shrunk to fit the paper size selected in the
General tab. This option does not affect the PDF file size.

About Tab

s;e % upbridgewinZ0084HP LaserJet M4345 MFP [2104BB] [735a... [E3

" General | Advanced SecurePrintI Print Handling :

?
w
UniPrink Printer Criver

Version §.0.2.0 - 8051

Copyright @ 1999-2012
UniPrint, a division of ACCEC Solutions Inc.
United States Patent Mo, 7,064,856

bbb vy uniprink. met

License Information

[ License obtained successfully ]

Serial Mumber : Demo

(4 I Cancel |

The About tab contains information about the UniPrint printer driver
version and license information. If the license information box is blank or
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states “Unable to obtain a valid license”, a watermark banner will be printed
across each page.
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vPad Console Interface

The vPad console is a user interface that is used to retrieve print jobs sent to
the virtual print queue (VPQ) or to a Gateway printer queue. After a
password is set in printer properties and the document is sent to print. The
user simply goes to the vPad device and either enters or taps their user name
and then enters their password to release their print job.

The console itself does not store the print job. It simply notifies the UniPrint
Bridge to release the print job.

Console Home

Enter your user name: j\ up
ﬂ JFriday N

;:GI?PS{T—TT', 2008 )

settings

ﬁ EI_HRe:ed UPAPPWINZ008 )

recent
user list

abe

In the console Home page, the user initially searches for their user name after
clicking Print. Depending on which Home page is set as the default, the user
can either do a search by entering their user name with the keyboard or they
can search a list of recently searched users.

In order to appear in the Recently Searched Users List, the user must have
searched for their user name at least once. If this is first time using the vPad,
then their user name will not appear on this list. A limited number of user
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names maintained on the Recently Searched Users List can also be set by
tapping Settings, Advanced and then tapping the Recent User List tab.

To return to the home page, tap Home .

home

Settings

Advanced Language

Information

Use Settings to configure the vPad device itself not the SecurePrint
print jobs. Configuration settings such as screen backlighting, default home
page, user interface language, sound and vPad device information is accessible
through this screen.

To return to the home page, tap the orange back arrow at the top.
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Screen

Backlight

Brightness

Screen

Backlight:
[¥] Auto adjust backlight

Dim the backlight if device is not used for Turn off the backlight if device is not used
for

5 minutes v 60 minutes v

Brightness:

Drag the slider to adjust screen brightness

The Screen configuration settings are used to adjust backlighting and display
brightness. You can also set the screen idle time to dim the display and also to
turn off the display.

Auto adjust backlight

If selected, the screen will dim at the time selected under Dim the backlight
if device not used for and turn off the backlight at the time selected under
Turn off the backlight if device not used for. This features helps to
conserve energy and prevents image persistence on the vPad display. The
default time to dim 1s 5 minutes and the default time to turn oft is 60 minutes.

Use the slider to adjust the brightness of the backlight from 0% on the far left
to 100% on the far right. The default brightness is set to 100%
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Screen

Screensaver theme:

Fading

[¥] Activate when screen is not used for

10 minutes

Screensaver The screensaver can either be set to Fading or Blank. Setting a screensaver on
theme the vPad could help avoid image persistence. The screen idle time can also be
set. By default the screensaver is disabled.

Advanced

Advanced

Home page:
Designate one of the following pages as the default home page

® to
O /5 New search

| -
- % Recent user list
T

[ Auto show home page
Automatically go back to the home page if no input activity is detected for

15 seconds

x

Cancel

Through the Advanced settings, you can change the default home page, by
clicking the HOME tab, change the IP address of the associated printer server
by clicking the CONNECTION tab, configure ethernet connection by



Addendum C: vPad Console Interface 321

clicking the NETWORK tab, and adjust the number users maintained on the
recently searched user list by clicking the NOTEPAD tab.

Home page In the HOME tab, the default home page can be changed from New search
where the user has to key in their user ID to Recent user list where the user
can scroll through a list of users. By default the home page is set to New
search.

Auto show home If enabled, the screen will refresh to the home page selected above at the
page selected screen idle time. The default screen idle time is 15 seconds.

Advanced

ﬁ Server connection mode:
@ Auto discover
[ Clear existing connection information and rediscover

o’

) Connect to server @ IP:Port

172.030.136.085:10208

Cancel

Server The connection mode can either be set to auto-discover a UniPrint Print
connection mode  Server or you can enter the IP address of the UniPrint Print Server using the
key pad.
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Advanced

Configure ethernet: n -

@ Obtain an IP address automatically

O Use the following IP address

Cancel

Configure A static IP address can be assigned to the vPad device by selecting Use the
ethernet following IP address and enter the static IP address. This feature does not
apply to the SecurePrint emulator and the screen is therefore disabled on the
emulator. To assign a static IP address, ensure that the vPad is connected to
eth1 (the green highlighted port). The right port that is not highlighted is for

bridge configurations. For more information, see ”Assigning a Static [P
Address To The vPad Device” on page 217.

Advanced

ﬁ Recently searched list:

Keep a history of recently searched users to a maximum of

10 users

Recently Sets the maximum number of users displayed on the recently searched list.
searched list The default number of user names is 10.
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Language

Language

English

Francais

Deutsch

Espafiol

Italiano

Polski

th3r-fE# % (Simplified Chinese)
X

English, French, German, Spanish, Italian, Polish and simplified Chinese user
interface languages are now available.

Sound

& Audible selection

Play sound when making screen selection

Volume level: 50

Cancel

Audible selection If enabled, the vPad will emit a sound each time the screen is tapped.

Volume level The volume level can be set from 0% (quiet) farthest counter-clockwise to
100% (loud) farthest clockwise. The default volume level is 50%.
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Information

Information

Version: 8.102
©2012 ACCEO Solutions Inc. All rights reserved.
System Memory: 1023 MB

In use: 361 MB 64.7%
Free: 662 MB
ID: a0575f66-42de-43eb-a0a9-ce99a4b67342

Device Name: Copy Center vPad
Comments:

Location: 1st Floor - Beside Marketing
MAC address: 00:0C:29:DA:D9:28

IP address: 1/2.30.136.68

Print server IP address: 172.030.136.085

This screen contains information regarding the vPad device, for example, the
amount of memory left, the IP address of the device and the IP address of the
UniPrint Print Server it is connected to.

Recent User List

Recently searched users:

a HCaine

Domain: UPAPPWIN2008 >
home
-t

(‘- JReed >
Domain: UPAPPWINZ008

settings
1Gibbs >
Domain: UPAPPWINZ008
JFriday >
Domain: UPAPPWINZ008
GGrissom >
Domain: UPAPPWINZ008
DMorgan

Domain: UPAPPWIN2008 >
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T

recent

Tapping BESE reveals the Recent Users List. This screen contains a list of
user IDs that have been recently searched. If the user has yet to search for their
user ID, then their user ID will not appear on this list and they may want to
either search for their User ID or scroll through the Pending Print Jobs User
list.

To access a list of print jobs initiated by a particular user, click the user name.

Pending Print Jobs User List

Select your user name:

DMorgan

Domain: UPAPPWINZ008

GGrissom >

Domain: UPAPPWINZ008

HCaine >
Domain: UPAPPWINZ2008

recent

user list

JFriday >

Domain: UPAPPWINZ2008

1Gibbs »

Domain: UPAPPWINZ008

JReed >

UPAPPWINZ008

Domain:

o

=

REFRESH

Tapping Hide Keyboard m reveals a list of users that have print jobs

waiting to be released.

To access a list of print jobs to release, click the user name.
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Printer Settings

HP Laserlet M4345 MFP [2104BB]

Paper source: Automatically Select

Page Range

1 Copy

Collate

CANCEL ¥ PRINT

Before the print job is released, users have the option to change printer
settings such as paper source, page range and number of copies.

Profile

HP Laser]et M4345 MFP [2104BB]

v 4 PROFILE

Printer profiles enable print jobs to benefit from certain printing features (such as stapling
p— etc.) that are local to the printer.
[No Profile]

No printer profile will be applied

Double-sided & Stapled

Prints on both sides of a sheet and inserts a staple in the upper left corner. (Max. 15 Sheets)

Double-sided,2-up Printing

Prints on both sides of a sheet with 2 pages per side.

CANCEL

If users print to the UniPrint VPQ, they are not given an option to select a
printer profile before clicking Print in the application. At the vPad, before



Addendum C: vPad Console Interface 327

the print job is released, users can select a printer profile to apply to their print
job. The default is No Profile.
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Paper Sizes

Use this table for the UP_SETTING_PAPERSIZE = n, when installing
UniPrint Application Server from the command line.

The following is a list of paper sizes supported by UniPrint:

n Description

1 Letter (8 1/2 x 11 in)

2 Letter Small (8 1/2 x 11 in)
3 Tabloid (11 x 17 in)

4 Ledger (17 x 11 in)

5 Legal (8 1/2 x 14 in)

6 Statement (5 1/2 x 8 1/2 in)
7 Executive (7 1/4 x 10 1/2 1n)
8 A3 (297 x 420 mm)

9 A4 (210 x 297 mm)

10 A4 Small (210 x 297 mm)

11 A5 (148 x 210 mm)

12 B4 (JIS) (257 x 364 mm)

13 B5 (JIS) (182 x 257 mm)

14 Folio (8 1/2 x 13 in)

15 Quarto (215 x 275 mm)

16 10x 14 1in

17 11x17 1n

18 Note (8 1/2 x 11 in)

19 Envelope #9 (3 7/8 x 8 7/8 in)
20 Envelope #10 (4 1/8 x 9 1/2 in)
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n Description

21 Envelope #11 (4 1/2 x 10 3/8 in)
22 Envelope #12 (4 3/4 x 11 in)

23 Envelope #14 (5 x 11/2 in)

24 C size sheet (17 x 22 in)

25 D size sheet (22 x 34 in)

26 E size sheet (34 x 44 in)

27 Envelope DL (110 x 220 mm)

28 Envelope C5 (162 x 229 mm)

29 Envelope C3 (324 x 458 mm)

30 Envelope C4 (229 x 324 mm)

31 Envelope C6 (114 x 162 mm)

32 Envelope C65 (114 x 229 mm)

33 Envelope B4 (250 x 352 mm)

34 Envelope B5 (176 x 250 mm)

35 Envelope B6 (176 x 125 mm)

36 Envelope Italy (110 x 230 mm)

37 Envelope Monarch (3.875 x 7.5 in)
38 6 3/4 Envelope (3 5/8 x 6 1/2 in)
39 Std Fanfold (14 7/8 x 11 in)

40 German Std Fanfold (8 1/2 x 12 in)
41 German Legal Fanfold (8 1/2 x 13 in)
42 B4 (ISO) (250 x 352 mm)

43 Japanese Postcard (100 x 148 mm)
44 9x111in

45 10x 11 in

46 15x 11 1n

47 Envelope Invite (220 x 220 mm)
50 Letter Extra (9 1/2 x 12 1in)
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n Description

51 Legal Extra (9 1/2 x 15 in)

52 Tabloid Extra (11.69 x 18 in)

53 A4 Extra (9.27 x 12.69 in)

54 Letter Transverse (8 1/2 x 11 in)

55 A4 Transverse (210 x 297 mm)

56 Letter Extra Transverse (9 1/2 x 12 in)

57 SuperA/SuperA/A4 (227 x 356 mm)

58 SuperB/SuperB/A3 (305 x 487 mm)

59 Letter Plus (8.5 x 12.69 in)

60 A4 Plus (210 x 330 mm)

61 A5 Transverse (148 x 210 mm)

62 B5 (JIS) Transverse (182 x 257 mm)

63 A3 Extra (322 x 445 mm)

64 A5 Extra (174 x 235 mm)

65 B5 (ISO) Extra (201 x 276 mm)

66 A2 (420 x 594 mm)

67 A3 Transverse (297 x 420 mm)

68 A3 Extra Transverse (322 x 445 mm)

69 Japanese Double Postcard (200 x 148 mm)
70 A6 (105 x 148 mm)

71 Japanese Envelope Kaku #2 (240 x 332 mm)
72 Japanese Envelope Kaku #3 (216 x 277 mm)
73 1Japanese Envelope Chou #3 (20 x 235 mm)
74 Japanese Envelope Chou #4 (90 x 205 mm)
75 Letter Rotated (11 x 8 1/2 in)

76 A3 Rotated (420 x 297 mm)

77 A4 Rotated (297 x 210 mm)

78 A5 Rotated (210 x 148 mm)
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Description

79

B4 (JIS) Rotated (364 x 257 mm)

80

B5 (JIS) Rotated (257 x 182 mm)

81

Japanese Postcard Rotated (148 x 100 mm)

82

Double Japanese Postcard Rotated (148 x 200 mm)

83

1A6 Rotated (48 x 105 mm)

84

Japanese Envelope Kaku #2 Rotated (332 x 240 mm)

85

Japanese Envelope Kaku #3 Rotated (277 x 216 mm)

86

Japanese Envelope Chou #3 Rotated (235 x 120

mm)

87

Japanese Envelope Chou #4 Rotated (205 x 90 mm)

88

B6 (JIS) (128 x 182 mm)

89

B6 (JIS) Rotated (182 x 128 mm)

90

12x 11 1n

91

Japanese Envelope You #4 (235 x 105 mm)

92

Japanese Envelope You #4 Rotated (105 x 235 mm)

93

PRC 16K (146 x 215 mm)

94

PRC 32K (97 x 151 mm)

95

PRC 32K (Big) (97 x 151 mm)

96

PR C Envelope #1 (102 x 165 mm

97

)
PR C Envelope #2 (102 x 176 mm)

98

PR C Envelope #3 (125 x 176 mm)

99

PR C Envelope #4 (110 x 208 mm)

100

101

PR C Envelope #6 (120 x 230 mm)

102

PR C Envelope #7 (160 x 230 mm)

103

PR C Envelope #8 (120 x 309 mm)

104

(
(
(
(
PRC Envelope #5 (110 x 220 mm)
(
(
(
(

PR C Envelope #9 (229 x 324 mm)

105

PR C Envelope #10 (324 x 458 mm)
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n Description

106 PRC 16K Rotated (215 x 146 mm)

107 PRC 32K Rotated (97 x 151 mm)

108 PRC 32K (Big) Rotated (97 x 151 mm)

109 PR C Envelope #1 Rotated (165 x 102 mm)
110 PR C Envelope #2 Rotated (176 x 102 mm)
111 PRC Envelope #3 Rotated (176 x 125 mm)
112 PR C Envelope #4 Rotated (208 x 110 mm)
113 PR C Envelope #5 Rotated (220 x 110 mm)
114 PR C Envelope #6 Rotated (230 x 120 mm)
115 PR C Envelope #7 Rotated (230 x 160 mm)
116 PR C Envelope #8 Rotated (309 x 120 mm)
117 PR C Envelope #9 Rotated (324 x 229 mm)
118 PR C Envelope #10 Rotated (324 x 458 mm)
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Index

A

Active Directory
Administrative templates 143
ADML 149
ADMX 148
Enabling group policies 119
GPO order of precedence 123
Machine policy 121, 299
User policy 121, 299

Adobe Plug-in 132
Printing with 273

Adobe Reader
Disable protected mode 135
Previewing with 138

Advanced printer properties 270

Archiving
Archive Client component 289
Archive Server component 290
Changing the file location 244
Deployment scenario
save to a file server or share 241, 249
save to any network location including
SAN or NAS 243
Deployment scenarios 241
file types 242
Scheduling when to save 245

C

Client drive mapping 126

Custom forms 103
defining in a session 107
defining on terminal server 103

using 106

D

Debugging
Log levels 288
Log location 288

Delete leftover print jobs 131

Deployment Scenario
Environments with both thin-clients and
workstations/desktops 13
VDI environments 15

Deployment Scenarios 9
Environments with thin-client devices 13
Environments with workstation or desk-

tops 11

Dubugging 288
E

E-mail
Applying password protection 259
Restricting PDF features 262
Sending 257

F

Font replication 88
Font replication plug-in 291

FTP printers
adding 71
FTP print job processor 291

G

Gateway printer
deleting 75
Publishing from UniPrint Print Server to
the UniPrint Bridge 79
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Gateway printers
Adding to a user session 255
adding to the UniPrint Print Server 77
Editing how they appear on the Bridge 82
filtering printer list 67
Setting default printer properties for new

or re-published only 85

setting default properties 68

ICA Virtual Channel 126

Installation 18
Archive Server 35
From the command line 44
License Server 22
No Internet connection 10
PrintPAL Server 22
Remote installation by Group Policy 49
Creating a custom transform file using
Orca 50
SecurePrint print server components 26
SecurePrint Server 21
Statistics Server 39
UniPrint Application Server 29
Adobe Plug-in 31
Archive Client 32
PrintPAL Client 31
Statistics Client 32
UniPrint Bridge 19
UniPrint Print Server 24
Archive Client 26
Statistics Client 26

IP Addess
Dual NIC environment 58

L

License request processor 292

Log file maintenance plug-in 292

Macintosh 127

P

Pass-through 301
pass-through 128

PDF Security
E-mail 259
Saving 266

Print job archiving
difference with UniPrint (Save PDF)
queue 241

Printer profiles 90
Applying to print jobs 270
creating 91
default profiles 95
deleting 99
editing 97

Printer properties
Copying to another terminal server 111
Defining for UniPrint printer 109
setting defaults for Gateway printers 68

Printer publishing options
%COMMENTY% 84
%DOMAINY% 84
%HASH% 84
%LOCATION% 84
%MACHINEY 84
%PRINTER% 84

PrintPAL
158
Adding devices by static IP range 161
autorun in user session 131
Creating groups 156
Filtering mappable objects and printers 166
Group Map 305
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How it works 174

Inheriting printer from parent groups 157

Mappable Objects & Printers 305
Mapped Objects/Criteria 305
Mapped Printers 305

Match all criteria types 157
Planning 151

PrintPAL Server component 288

Pulling objects from Active Directory 152

Setting session default printer 171
trusted cross-domain environments 167

RDP 126

S
Saving on a job-by-job basis 264

Saving on job-by-job basis
Apply password protection 266
Restricting PDF features 268

SecurePrint
Clearing saved password 233
releasing a print job 233
SecurePrint Server component 288
Setting a password 230

SecurePrint password
Disable password enforcement 189

Set UniPrint as default printer 131

Statistics

Data retrieval using Microsoft Access 250

Deployment scenarios 249
System Requirements 8

System requirements
UniPrint Application Server 8
In a VDI environment 8
UniPrint Print Server 8

T

Testing

U

E-mail settings of UniPrint(Email PDF)
queue 117
PrintPAL map 175

Uninstall UniPrint 56

UniPrint (Email PDF)

Configuring 115
Enabling 114

UniPrint (Save PDF)

Enabling 118

UniPrint Component

Adobe Plug-in 7

Archive Server & Client 7
PrintPAL Server & Client 7
SecurePrint Server 7
Statistics Server & Client 7

UniPrint Components 1

License Server 7

UniPrint Application Server 2
UniPrint Bridge 1

UniPrint Print Server 2

UniPrint License

How to apply the license file to the License
Server 60

How to get a license file 57

Viewing license usage 62

UniPrint Management Console 279

Components 287, 298
Archive Client 289
Archive Server 290
Connected node management plug-in
291
Font replication plug-in 291
Font request processor 291
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FTP print job processor 291 Registering a smart card 199
License manager plug-in 292 Removing a printer 198
Node identification plug-in 293 Restricting certain users from seeing cer-
Node request processor 293 tain printers 205
Print job processor 293 Setting global defaults 192
Print Job storage processor 293 Settings for an individual device 190
Printer creation processor 294
Printer discovery plug-in 294 Upgrading to version 8.1 7
Printer discovery plug-in (Bridge) 295
Printer lookup optimization plug-in Userinit 131
295
PrintPAL Server 288 Vv
Process delegation plug-in 296
Profile discovery p}ug—.ln 296 . vPad settings
Quorum synchronization plug-in 296 Allow password bypass at device 197
Remote Console query processor 296 S
) Allow user self-registration 195
SecurePrint Job processor 297 Cached iobs count 196
SecurePrint Server 288 ) :
UniPrint Bridee 64_bit 1 luoi Cached jobs expire 197
m r1n2tg?r1 ge OF-bit fayer plug-in Cached jobs expire after 197
o . . Cached jobs expiry check 197
UniPrint Bridge Service Device Mode 195
Discovery mode 299 Home pace 195
Production mode 299 Autlz) fhow 195
UniPrint Bridge service discovery Auto show time 195
plug-in 297 Homepage 213
UniPrint Control Service 289 L 19
o anguage 195, 223
UniPrint Data Server 297 : .
UniPrint Pei Driver 288 Printer display name 195
mbnnt Frnter Driver . Recently searched list maximum 195, 221
UniPrint printer install plug-in 298 Require vPad 4197
UniPrint SecurePrint & VPQ server eqUITe Vi ag passwor
208 Require VPQ password 197
R . o Screen 209
UniPrint Session Application 288 Auto adiust backlicht 195
UniPrint vPad device relay server 297 Brightniss 9% 196 &
Home 280 Dim after 196
T ft after 196
UniPrint Print Guard Service 207 Screezgalv?er e
o Activated 196
UniPrint vPad Interval 196
Associating printers to a vPad 187 Theme 196

Bridging the device 219
Enabling on the Bridge 184
Entering extended latin-derived characters

225

Importing a list of smart card users 201
Information of 228
Installation 183

Screensaver 211
Server Connection

Static address:port 196, 215
Show settings on vPad devices 196
Sort print jobs 196
Sounds 196, 226

Volume 196
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Static IP address to device 217

Unclaimed jobs expire 197

Unclaimed jobs expire after 197

Unclaimed jobs expiry check 197

Use Integrated Windows printer security
196

User card limit 198
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