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Introduction

This step-by-step guide is intended for those who want set up UniPrint Infinity with minimal configuration in Physical &

Virtual Desktop environments. Only the necessary steps required to start printing from a physical or virtual desktop will be
covered. For additional assistance on customizing UniPrint Infinity or setting up many of UniPrint Infinity’s features such as
SecurePrint, Printer Delegation, Printer Profiles, PrintPAL, Archiving, Statistics Monitoring and Mobile Printing, refer to the

UniPrint Infinity Administrator’s Guide.

NOTE: To access advanced printer preferences, for example stapling and hole punching, use Printer
0 Profiles. For more information on setting up and using Printer Profiles, refer to the UniPrint Infinity
Administrator’s Guide.

This quick start guide is specific to physical & virtual desktop environments. All components, with the exception of the
aforementioned features, will be installed such that full testing can be performed. However, only instructions on printing
from a virtual desktop image will be presented.

Installation Scenario
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This scenario requires two servers and either a virtual desktop image or physical desktops. The first server will have
UniPrint Bridge with the license server installed. The second server will have UniPrint Print Server installed. The virtual
desktop image or physical desktop will have UniPrint Infinity Agent installed. Although the full UniPrint Application Server
can be installed on each golden image, for testing purposes, we recommend installing the lighter Infinity Agent.
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Recommended System Requirements

Server 1:UniPrint Bridge requires one of the following supported operating systems and all the roles and features listed:
*  Microsoft Windows Server 2016
*  Microsoft Windows Server 2019
*  Microsoft Windows Server 2022

Server 2: UniPrint Print Server requires one of the following supported operating systems and all the roles and features
listed:

*  Microsoft Windows Server 2016

*  Microsoft Windows Server 2019

*  Microsoft Windows Server 2022

Physical or Virtual Desktop: The UniPrint Infinity Agent requires one of the following supported operating systems:
*  Microsoft Windows 10 or later

Recommended Installation Procedure

NOTE: The following instructions explains how to deploy UniPrint Infinity in a physical and virtual desktop
o environment using the minimum number of computers. This installation scenario is designed and intended
for testing purposes and does not reflect production best practices.

1. Install UniPrint Bridge and UniPrint Web Services on Server 1.

2. Install UniPrint Print Server on Server 2.

3. Install UniPrint Infinity Agent on either a virtual desktop image or a physical desktop.
4. Install a test printer on the UniPrint Print Server (Server 2).

5. Add the test printer in either the virtual desktop image or physical desktop.

STEP 1: Install UniPrint Bridge

1. On Server 1, run the installation program UniPrint10_*_Setup.exe as an administrator.
2. In the UniPrint Infinity Installation dialog box, click Next.

3. Inthe License Agreement dialog box, click | accept the terms in the license agreement and then click Next.
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4. In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.

48 UniPrint Infinity 10.0.5 - Installation Wizard *
Destination Folder
Select a folder where the application wil be installed, m.
& UniPrint Infinity 10.0.5 will be installed in the following folder. To installinto a different location,

- Install UniPrint Infinity 10.0.5 to:

! C:'\Program FilesnPrint Suite, Change...
InstallShield

<sack Cance

5. Inthe Setup Configuration Type dialog box, select UniPrint Bridge and then click Next. NOTE: By default, UniPrint
Web Services is also installed.

48 UniPrint Infinity 10.0.5 - Installation Wizard X
Setup Configuration Type
Select a standard instalation type or customize which components are instaled m

] uniPrint Application Server
I -. Select this option when instaling on Microsoft RDS, Citrix XenApp Servers or on
— Desktops (virtual and physical) for both Gateway and non-Gateway environments,

Mo static connection to the Bridge Server (recommended for VDI environments)

=]
ZE B uniPrint Bridge  (An instance is required for all install types)

The following components wil also be installed: Management console, License server, PrintPAL
server, ALK server, Data Server, and Securefrint Server (reates UniPrint VPO print gueue).

] ] uniPrint Print Server
Appropriate for print servers in a UniPrint Gateway emvironment.

‘:1' [ uniPrint Web Services

“ o Indudes icense and serverless printing servers

[ This setup is part of a High Avalability’ environment
= [ show me all avalable instalation customization options

< Back Next > Cancel
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6. Some UniPrint Infinity components, such as the Management Console and SecurePrint, require that SQL Server be
installed. Click Next.

ﬁ UniPrint Infinity 10.0.5 - InstaliShield Wizard

SL server Configuration
Database configuration w

-

) ou are instaling components that require & SQL Server instance.,
i/

An instance of SQL Server will be installed as part of this setup.

(;__—j This process may take several minutes to complete.

< Back Mext = Cancel

7. Inthe Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

8. Click Finish to complete the installation.
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9. Click H and then under Recently added, click Management Console.

Recently added Windows

UP Management Co

Server Error and Usage Repor...

. Import and Export Data (64-bit)

Expand ~
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g Snipping Tocd
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Microsoft SOL Server 2012

Server Manager

]
]
D Search
&
e,

Settings

U

l UniPrint Suite

o € ;|

10. Enter administrative domain credentials and then click Login.

Management Console

Login &

B 2022 UniPrint.net Corp.
United States Patent Mo. 7,064 856
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11. At the top of the console, click All Servers.

wiiprintnet

fr Dshboarnd

Not Licensed Bridge Server

BRIDGEWIN0Z2

=, RECENT ACTIVITIES

wiprintnet

(Dt # DASHBOARD

Mot Licensed

Promimdty Dinicesd

il

=; RECENTACTVITIES

& Smart Aoule

& MY CindPried nsl Coep
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13. Take note of the IP address. This is required when installing the UniPrint Print Server and UniPrint Infinity Agent.
wiiprintnet
fr Dshboarnd # DASHEOARD O Sevvirs Lt
BRIDGEWIN2G2
Nﬂt LICEI'ISBd Bridgs, PrintAL SecurePeint Server

Dt Sesrve, Ay Server,
Maraagetasd Ladvioke

=, RECENT ACTIVITIES

7 Smar Roule
Daegane

L Vieswer

Ve SeRings

Mafjmerd

STEP 2: Install UniPrint Print Server

1. On Server 2, run the installation program UniPrint10_*_Setup.exe as an administrator.
2. In the UniPrint Infinity Installation dialog box, click Next.
3. Inthe License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

4. In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.
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5.

6.

In the Setup Configuration Type dialog box, select UniPrint Print Server and then click Next.

ﬁ UniPrnt Infinity 10.0.5 - Installation Wizard 4
Setup Configuration Type
Select a standard instalation type or customize which components are installed w

] uniPrint Application Server

I ﬂ Select this option when instaling on Microsoft RDS, Citrixc XenApp Servers or an
- Desktops (virtual and physical) for both Gateway and non-Gateveay emvironments.

Mo static connection to the Bridge Server (recommended for VDI emvironments)

-
z- [ unierint Bridge  (An instance is required for all install types)

The following components wil also be installed: Management console, License sarver, PrintPAL
server, AL server, Data Server, and SecurePrint Server [oreates UniPrint VPO print queus),

1 4] uniPrint Print Server
Appropriate for print servers in a UniPrint Gateway environment.

\-:h [ uniPrint web Services

Indudes icense and serverkess printing servers
[ his setup is part of & High Availabiity' environment
Y= []5how me all available installation customization options

InstalShield

< Batk Mext = Cancel

In the UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and

then click Next.

ﬂ UniPrint Infinity 10.0.3 - Installation Wizard *
UniPrint Bridge Configuration m
Specify a location of an avaiable LinPrink Bridge & I

= UniPrint components requing connection information to establich proper communication with the
@ UniPrint Bridge. Please provide the TP address or host name of the server that UniPrint Bridge has
Ibeen installed on.

| Auto Locate

The "Auto Locate” function wil attempt to discower an aleady installed and running UniPrint Bridge on
the local network. The address returned (f any) may not be the desired UnPrint Bridge destination

)
U\ and should be verified.

[C] Do not validate Eridge address
InstalShield

<Back || MNext> || Cconcel
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7.

8.

9.

In the UniPrint Print Server Configuration dialog box, click Next.

Erf UniPrinit Infinity 10.0.5 - Installation Wizard X
UniPrint Print Server Configuration
Print Server options m
|

In a Print Server installation, local printers will be publshed t the Unirint Bridge. By default, the
printer name and the printer share name, a5 they appesr on the Bridge, are as follows:

Printer Hame [fhagb258]

‘Printer Name' is the name of the printer as it appears on the print server and the siring of
numbers and letters that follows is a hash of the printer name, the print sarver name, as well as
the domain the print server is joined to. This is to guarantee uniqueness across multiple print
servers. Please refer to the Admin guide for further options,

Printer Hame
[2ePRINTER% [*HASH Y]

Abc Printer Share Name
|%PR]!ITER% [*HASHY:]

<conct ==

In the Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

Click Finish to complete the installation.

STEP 4: Install UniPrint Infinity Agent on a Physical Desktop or Virtual
Desktop Image

1.

2,

Download the Infinity Agent from http://www.uniprint.net/members/download/agent/InfinityAgentinstaller10.exe

On a physical or virtual desktop image, run the installation program UniPrint10Agent_*.exe as an administrator.
In the UniPrint Infinity Agent Installation dialog box, click Next.
In the License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.



http://www.uniprint.net/members/download/agent/InfinityAgentInstaller10.exe
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6. Inthe UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and
then click Next.

#F UniPrint Infinity Agent - Installation Wizerd *

UniPrint Bridge Configuration .
Spedify a location of an avalable UniFrint Bridge

UniPrint compoments reguire connection information to establish proper
commurication with the UniPrint Bridge. Please provide the IP address or
- host name of the server that UniPrint Bridge has been instaled on.

172.30.136.52 Ao Locats

The "Awte Locate” function will attempt to discowver an already installad
L and running UniPrint Bridge on the kcal network, The address returned
% (if any) may ot be the desired UniPrint Bridge destination and should be
verified,

<ved [ ms ][ Conce

7. Inthe Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

8. Click Finish to complete the installation.

STEP 5: Install a Test Printer On The UniPrint Print Server

1. On the UniPrint Print Server (Server 2), open Print Management.

2. Click Add a printer and then follow the printer manufacturer’s instructions for installing their printer driver.
3. Click E and then click Management Console.

4. Under Properties & Settings, click Printers.

5. Ensure that the test printer appears as type Gateway.

STEP 6: Add the Test Printer In A User Session

1. Log onto the virtual desktop image or physical desktop as you normally would to access applications.

2. Click E and then click Control Panel. Double-click Devices and Printers.

10
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3. Click Add a Printer.

4. Click to select a Gateway printer which are usually indicated with hash numbers. Hash numbers are used to ensure

) Devices and Printers

“ ~  Fa <« All Control Panel ltems » Devices and Printers

Add a device Add a printer

~ Devices (4)

Vs

APPWIN2016 Generic Non-PnP VMware Virtual ~ VMware, VMware
Menitor USE Mouse Virtual § SCSI
Disk Device

~ Printers (4)

ST o o o>

Microsoft Printta  Microsoft XPS Send To OneMote UniPrint
PDF Document Writer 16

~ Unspecified (2}
10 items
=

- ]
v O Search Devices and Printers

® ° x

that each Gateway printer is unique and for users they are good indicators that the printer is indeed a Gateway printer.

5. Click Next.

- X
B Add a device Hash numbers indicate that these
printers are Gateway printers.
Choose a device or printer to ad hjg PC
Select a device
HP Laserlet M4345,M8 PCLS Class Kyocera KNW3050 K¥{[bedbedOcflon  #
& Driver[[ab5ea0=8] bn g BRIDGEWINZY
BRIDGEWINZO16 Printer
Lexmark T520 (MS|[1394907] Lexmark T630 (MS] [2f164c30] bn
a/@- BRIDGEWIN2016 a/@- BRIDGEWIN2016
Printer Printer
Xerox WorkCentre 3655X PCLG ZDesigner HC100 300 dp| [fce78628]
a/@- [2680c426]pn BRIDGEWIN2016 a/@- on BRIDGEWIN2016
Printer Printer
W
||
The printer that | want isn't listed
Mext Cancel

11
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6. If you want this printer to be set as the session default, select Set as default printer and then click Finish.

*

=0 Add Printer

You've successfully added Xerox WorkCentre 3655X PCL6 [e680c426] on
BridgeWin2016.mycompany.test

[]5et as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Finish Cancel

7. The Gateway printer is now added to the session and is available for printing.

) Devices and Printers - m]
&« ~ “ Fa <« All Control Panel ltems » Devices and Printers v O Search Devices and Printers 2
Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device =~ @

~ Devices (4)

UV Do

APPWIN201E Generic Non-PnP VMware Virtual ~ VMware, VMware
Monitor USB Mouse Virtual 5 5CSI
Disk Device

\

~ Printers (5)

S &

%

= &

Microsoft Printte  Microsoft XPS Send To OneMote UniPrint Kerox

PDF Document Writer 16 WorkCentre
3655X PCL6
[e680c426] on B...

~ Unspecified (2)

Xerox WorkCentre 3655X PCL6 [e680cd2... State: . Network ConnectedStatus: 0 document(s) in queue
Model:  UniPrint Printer Driver ...

%

Category: Printer

Printing From A Physical Desktop or Virtual Desktop Image
1. Log onto a physical desktop or virtual desktop image as you normally would to access applications.
2. Open an application from which to print, for example, Microsoft Word.

3. Print from the application. For example in Microsoft Word 2016, click the File tab and then click Print.

12
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4. Select the test Gateway printer (one with the hash numbers).

Lorem Ipsum - Word B - a x
Signin
O Copies: |1 b -
Print
Lorem Ipsum
Printer
UniPrint
‘% Ready y
<= Xerox WorkCentre 3655X PCL6|[e680c426]Jon BridgeWin2016.mycompany.test
B Ready
= MicosoftPrint o POF Gateway printers indicated
== Ready
by hash numbers.
«ze  Microsoft XPS Document Writer
== Ready
teady
Send To OneNote 16
Account g Ready
Options UniPrint
-% Ready
Add Printer...
Print to File
u Cewer . -
21.59 27.94
e - 1 Jofz » 3% — —+ + [

5. And then click Print.

6. After 15 days from the installation, the demo license expires and any documents printed will have a watermark printed
across each page. To remove this watermark, contact sales@processfusion.com to request an extended demo license

or to purchase UniPrint Infinity.

= 00001-170206115412470,pdf - Adobe Acrobat Reader DC - [m] X
File Edit View Window Help

Home Tools 00001-170206115... % @ signin

® 8 B Q @ [ kM O® == - g/

cursus porttitor, diam urna accurs; us, sed interdum wisi nibh nec nisl.
XX

\g‘,‘ - )
g\; [% ExportPDF  ~
N
Lorem Ipsum & T CreatePDF v
Lorem ipsum dolor sit amet, consectetuer adipisting elit. Maecenas porttitor congue massa. Fuscz(
pasusre, magna sed pulvinar ultricies, parus leczus malesuada libero, sit amet commordo m di
quis urna. Nune viverra imperdiet enim. Fusce est. Vivamusa tellus. Pellentesque habitant mor Edit PDF N
tristique senectus et netus et malesuada fames ac turpis egestas. Proin pharetra nonumm; . Mauris
etorci Aenean nec lorem. <
In porttitor. Donec laorest nonummy augus. Suspendisse dui purus, scelerisque at, %me vitae, Comment
retium mattis, nunc. M3Uris sget nequs 3t sem venenatis slsifend. Ut nonumy aliquer pede
non pade dapibus lorzm magna. Integzr nulla. Do  feugiat liguia am N
Donec hendrerit, felis et imperdiet euismod, purus ipsum pretium metus, ja | ulla nisl eget sapien. L3d Combine Files v
» N »
Donec ut est inlectus ¢ Etiam eget dui. Aliquam Sed st lorem im nunc
pora tristique. Prain nec augue. Quisque aliquam tempor Mgz, ml@qug habitant morbi tristique .
senectus st netus et malesuada sgestas. N odio dolor, Organize Pages v
wilputate vel, auctor ac, accumsan id, felis. Pellentesque cursus s&}ars
Pellentesque porttitor, velit lacinia egestas auctor, diam eros. s arcu, nec vulputate augue magna Fill & Sign
vel risus_cras non magna vel ante sdipiscing roncus. v mi. Morbineque. aliquam erat ﬁ 9
wolutpat. integer eros. a ) &t netus et
mlesusds fames ac furEis egsstas. Proin sampsr, o sallicudin posusre, mesus quam fsculis .
nibh, vitae scelerisque nunc massa eget pede. , interdum vel, ultricies vel, faucibus at, £ Send for Signature v
quam. Donec et est, consectetuer szet, conse s, cempus quis, wisi
Inin nunc. Class aptent taciti sociosqu ad nuﬁ uent per conubia nostra, per inceptos hymenaeos. Store and share files in the
‘onec ullsmeorpr ringills sros. Fusce inpdgA =u purus dspibus commado. cum socis nataque Documnent Cloud
penatibus et magnis dis parturient mo cetur ridiculus mus. Cras faucibus condimentum odio.
Sed ac ligula. Aliquam at srcs. ctiam z; halis =t ellus ulamcorper uitrices. n fermentum, lorem non Leam More
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