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Introduction

This step-by-step guide is intended for those who want set up UniPrint Infinity with minimal configuration in Physical &
Virtual Desktop environments. Only the necessary steps required to start printing from a physical or virtual desktop will be
covered. For additional assistance on customizing UniPrint Infinity or setting up many of UniPrint Infinity’s features such as
SecurePrint, Printer Delegation, Printer Profiles, PrintPAL, Archiving, Statistics Monitoring and Mobile Printing, refer to the
UniPrint Infinity Administrator’'s Guide.

NOTE: To access advanced printer preferences, for example stapling and hole punching, use Printer
0 Profiles. For more information on setting up and using Printer Profiles, refer to the UniPrint Infinity
Administrator’s Guide.

This quick start guide is specific to physical & virtual desktop environments. All components, with the exception of the
aforementioned features, will be installed such that full testing can be performed. However, only instructions on printing
from a virtual desktop image will be presented.

Installation Scenario

Remote Site

Data Center

UniPrint Print Printers
: Server

: N o ,-"""".I_..l

UniPrint Bridge UniPrint Application !g :

# License Server Server/Infinity Agent D
(default) {on each golden image) : .

» Auxiliary Server > Adobe Plug-in

(default) (default)
= PrintPAL Server
(default)

UniPrint Infinity Agent
{on each physical desktop)
# Adobe Plug-in

(default)

This scenario requires two servers and either a virtual desktop image or physical desktops. The first server will have
UniPrint Bridge with the license server installed. The second server will have UniPrint Print Server installed. The virtual
desktop image or physical desktop will have UniPrint Infinity Agent installed. Although the full UniPrint Application Server
can be installed on each golden image, for testing purposes, we recommend installing the lighter Infinity Agent.
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Recommended System Requirements

Server 1:UniPrint Bridge requires one of the following supported operating systems and all the roles and features listed:
*  Microsoft Windows Server 2008 R2
*  Microsoft Windows Server 2012 R2
*  Microsoft Windows Server 2016
» with .NET Framework 4.5 feature installed

Server 2: UniPrint Print Server requires one of the following supported operating systems and all the roles and features
listed:

Microsoft Windows Server 2008 R2
Microsoft Windows Server 2012 R2
Microsoft Windows Server 2016

with .NET Framework 4.5 feature installed

Physical or Virtual Desktop: The UniPrint Infinity Agent requires one of the following supported operating systems:
*  Microsoft Windows Vista
*  Microsoft Windows 7 (Note: Windows 7 Starter, Home Basic and Home Premium are NOT supported because
these versions do not support Remote Desktop Services.)
*  Microsoft Windows 8/8.1
*  Microsoft Windows 10
+ with .NET Framework 4.5 feature installed

Recommended Installation Procedure

NOTE: The following instructions explains how to deploy UniPrint Infinity in a physical and virtual desktop
0 environment using the minimum number of computers. This installation scenario is designed and intended
for testing purposes and does not reflect production best practices.

1. Install UniPrint Bridge on Server 1.

2. Install UniPrint Print Server on Server 2.

3. Install UniPrint Infinity Agent on either a virtual desktop image or a physical desktop.
4. Install a test printer on the UniPrint Print Server (Server 2).

5. Add the test printer in either the virtual desktop image or physical desktop.

STEP 1: Install UniPrint Bridge

1. On Server 1, run the installation program UniPrint10_*_Setup.exe as an administrator.
2. In the UniPrint Infinity Installation dialog box, click Next.

3. Inthe License Agreement dialog box, click | accept the terms in the license agreement and then click Next.
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4. In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.
ﬂ UniPrint Infinity - Installation Wizard

Destination Folder
Select a folder where the applcation wil be installed.

UniPrint Infiraty wil be installed in the following folder. To installinto a differant location, dick the
ke Change button, and select another folder.

= Install UniPrint Infinity to;
| C:\Program FilesUnPrint Suite', | change...

IrestaltShicld

<tk [ temt> ][ conce

5. Inthe Setup Configuration Type dialog box, select UniPrint Bridge and then click Next.
43 UniPrint Infinity - Installation Wizard X

Setup Configuration Type
Select & standard installation type or austomize which components ang inst

| [J uniPrint Application Server
| a' Select this option when instaling on Microsoft RDS, Citrix XenApp Servers or on
— Desktops (virtwal and physical) for both Gateway and non-Gateway emvironments.

Mo static connection to the Bridge Server (recommended for VDI envirorments)

"? [ UniPrint Bridge {An instance is required for all install types)

C i E The following components will also be installed: Management consale, License sarver, PrintPAL
' server, AUX server, Data Server, and SecurePrint Server (creates UniPrint VPO print queue).

o, ¥
I
Appropriate for print servers in a UnPrint Gateway envirenment.

- [luniPrint Printer Repository
Bé-' Printer repository is reguired wien deploying print serverless printimg.

&, [JThis setup s part of a 'High Availabity’ emvironment
——2t  [Jshow me al avaiabie instalation customization options

InstallShasld
< Back Mext> | Cancel
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6. Some UniPrint Infinity components, such as the Management Console and SecurePrint, require that SQL Server be
installed. Click Next.

43 UniPrint Infinity - InstallShield Wizard

SQL Server Configuration
Database configuration

F & You are installing components that require a SQL Server instamce.
v\l T
L4

An instance of SQL Server will be installed as part of this setup.

(;__5 This process may take seversl minutes to complete,

ctallShield
< Back Mext > Cancel

7. Inthe Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.

8. Click Finish to complete the installation.
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9. Click H and then under Recently added, click Management Console.

Recently added Windows

Up Management Console

ﬁ S0L Server Error and Usage Repor...

. nort and Export Data [64-bit)

Expand ~

Most used

g Snipping Tool

& raint

LY

Server Manager

]
]
D Search
&
Lo

Settings

l UniPrint Suite

e

10. Enter administrative domain credentials and then click Login.

Management Console

administrator@my company2

T LILL]

Login &)

€ 2018 UniPrinl.net Corp
United States Patent No. 7,064,856
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11. At the top of the console, click All Servers.

# DASHBOARD

=3 RECENTACTIVITIES

=) Prav

id

Aadded Thee

Remaved the

B B8

3

# DASHBOARD

= RECENT ACTIVITIES

=) Prav

@

& Prinber Dile Ao 1
Al the

Addad the p

Huenirvod tha peinler TH

L

© 2018 UniPrini ned Corp.

Reenoved the printer HE

hov “HIP Las

it 4000 Sl

CLE PS022d332T" bo proidmity der

“Suppedt Dk Pristors™

WP LasseJot 4050 Seres PCL § [BoDdbTda]" to proodmity devics “Sopport Diesk Prinsem”

inter “Lexmark TER (W3] [B15ate] to proxdmity device “Suppon Desk Prinlers™ 4N

einber “Lexrmark TE30 | " from oo

o "HIP LasatJot 4000 Series. PCLE [S072d33ET to proximity davios "Suppart Desk Prin

Lusaedot 4350 Sedes PCL 5 [3c00tTda] 1o proximity davice “Support Dusk Printers’

b “Lixrnark T630 [MS] [615ba1 e[ i penximity device “Suppor Desk Pri

Lasarel 4050 Sacks PCL 5 [3c0dbTda]” Inom poosimily dirdce "Suppod Deak Pri

rdet 4050 Sarles PCL 5 [Jc0dbTde]" from peosdmity devicn “Support Deak Printors”

Bridge S

BRIDK

erver

NINZO18
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13. Take note of the IP address. This is required when installing the UniPrint Print Server and UniPrint Infinity Agent.

# DASHBOARD O servers List
BRIDGEWIN2016

Licensed

Bridge, License Server, PrintPAL.
SecurePrint Server, Data Server,
Statistics Server, Archive Server,
Aundliary Server, Imprivata Gateway,
Management Consola

IP address

=, RECENT ACTIVITIES os

©) Prev
=

L

05 Varsion

A

Added the printer "HP LaserJot 4000 Serdes PCLG [60224338] to proxdmity device "Suppont Deak Printers®

Added the printer "HP Laserlot 4050 Series PCL 5 [3cOdbrde]” to proodmety denvice “Suppodt Desk Prinlers

Added the printer "Lexmadk TE30 (MS) [815fate] to prodmity device "Support Desk Printers™ & M

88

Removed the printer "HP' Laserlel 4050 Sedies PCL 5 [3c0dbTde]” from proxdmity dendce “Support Desk Pri

] Removed the printer “Lexmark T630 (MS) [819bate]” from proxmity device “Suppon Desk Prinfers”
& L !
™M Plammand e ket LI Y mmme fk AAAR C ki P € PRI DO e miame i s fn " smmm s Planke P

BRIDGEWINZE

STEP 2: Install UniPrint Print Server

1.  On Server 2, run the installation program UniPrint10_*_Setup.exe as an administrator.
2. In the UniPrint Infinity Installation dialog box, click Next.
3. Inthe License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

4. In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.

5. Inthe Setup Configuration Type dialog box, select UniPrint Print Server and then click Next.
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6. Inthe UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and
then click Next.

22 UniPrint nfinity - Installstion Wizard b
UniPrint Bridge Configuration
Speify a location of an avaiable UniPrint Bridge
Unirint components require connection information to establich proper communication with the
@ UniPrint Bridge, Hrmm*h?nd&muhﬁ{m#hmwwmhﬁ
been installed on,
|191..11[r.i ALn Locatn

The 'Auto Locate' function will attempt to discover an aready instaled and running UniPrint Bridge on
O the local network. The address returned (if any) may not be the desired UiniPrint Bridge destination
~ % and should be verified,

100 not validate Bridge address

InstaiSheld

ST

7. In the UniPrint Print Server Configuration dialog box, click Next.

#3 UniPrint Infinity - Installation Wizard

UniPrint Print Server Configuration
Print Server options

In a Print Server installation, local printers will be published to the UniPrint Bridge. By default, the
@ printer name and the printer share name, as they appear on the Bridge, are &5 folows:

Printer Name [fbagb258]

‘Printer Name' is the name of the printer as it appears on the print server and the string of
numbers and lettars that folows i 2 hash of the printer name, the print server name, as wel 22
the domain the print server is joined to. This is to guarantee unigueness across multiple print
zarvers, Please refer to the Admin guide for further options,

Printer Name
|%PRINTER s [%HASH%]

5 Abc Printer Share Hame
|*PRINTER: [%HASH%]

Instalshield

oo [T ]| cona

8. Inthe Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination
folder.
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9.

Click Finish to complete the installation.

STEP 4: Install UniPrint Infinity Agent on a Physical Desktop or Virtual
Desktop Image

1.

2,

7.

Download the Infinity Agent from http://www.uniprint.net/members/download/agent/InfinityAgentinstaller10.exe

On a physical or virtual desktop image, run the installation program InfinityAgentinstaller10.exe as an administrator.
In the UniPrint Infinity Installation dialog box, click Next.
In the License Agreement dialog box, click | accept the terms in the license agreement and then click Next.

In the Destination Folder dialog box, click Next to accept the default location for the UniPrint program files. Click
Change to select a different location.

In the UniPrint Bridge Configuration dialog box, enter the IP Address of the UniPrint Bridge (License Server) and
then click Next.

#7 UniPrint Infinity - Installstion Wizard
UniPrint Bridge Configuration
Spedfy a location of an avalable UniPrint Bridge

UnPrint components require connection information to establich proper communication with the
v UniPrint Bridge, Please provide the [P address or host name of the server that UniPrint Bridge has
1 been installed on,

|191.u.2.mu| Auto Locate

The 'Auto Locate’ function wil attempt to dscover an aready installed and running UniPrint Bridge on
y the local network. The address retumned (if any) may not be the desired LiniPrint Bridge destination
% and should be verified.

[[J oo not validate Bridge address

= Cancel

In the Ready to Install the Program dialog box, click Install. The UniPrint installer will copy files to the destination

folder.

8. Click Finish to complete the installation.

STEP 5: Install a Test Printer On The UniPrint Print Server

1.

On the UniPrint Print Server (Server 2), open Print Management.



http://www.uniprint.net/members/download/agent/InfinityAgentInstaller10.exe
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2. Click Add a printer and then follow the printer manufacturer’s instructions for installing their printer driver.
3. Click E and then click Management Console.

4. Under Properties & Settings, click Printers.

5. Ensure that the test printer appears as type Gateway.

STEP 6: Add the Test Printer In A User Session

1. Log onto the virtual desktop image or physical desktop as you normally would to access applications.

2. Click E and then click Control Panel. Double-click Devices and Printers.

3. Click Add a Printer.

a Devices and Printers — a x
“— ~ A+ Fa <« All Control Panel ltems » Devices and Printers v @ Search Devices and Printers 2
Add adevice | Add a printer =~ @
3 ~
~ Devices (4)
APPWIN2016 Generic Non-PnP VMware Virtual ~ VMware, VMware
Monitor USE Mouse Virtual 5 5CSI
Disk Device
~ Printers (4)
Microsoft Printto  Microsoft XPS Send To OneMote UniPrint
PDF Document Writer 16
~ Unspecified (2)
B b .
10 items
git‘h B

10
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4. Click to select a Gateway printer which are usually indicated with hash numbers. Hash numbers are used to ensure
that each Gateway printer is unique and for users they are good indicators that the printer is indeed a Gateway printer.

- X
B Add 2 device Hash numbers indicate that these
printers are Gateway printers.
Choose a device or printer to ad hjg PC
Select a device
HP Laserlet M4345,M8 PCLS Class Kyocera KNW3050 K¥{[bedbedOcflon  #
g Drivedlabbeatea] pn g BRIDGEWINZY
BRIDGEWINZO16 Printer
Lexmark T520 (MS|[1394907] Lexmark T630 (MS] [2f164c30] bn
4,%“ BRIDGEWIN2016 4,%“ BRIDGEWIN2016
Printer Printer
Xerox WorkCentre 3655X PCLG ZDesigner HC100 300 dp| [fce78628]
4,%“ [2680c426]pn BRIDGEWIN2016 4,%“ on BRIDGEWIN2016
Printer Printer
v
||
The printer that | want isn't listed
Mext Cancel

5. Click Next.

6. If you want this printer to be set as the session default, select Set as default printer and then click Finish.
*

= Add Printer

You've successfully added Xerox WorkCentre 3655X PCL6 [e680c426] on
BridgeWin2016.mycompany.test

[]5et as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Finish Cancel
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7. The Gateway printer is now added to the session and is available for printing.

) Devices and Printers - m] X
&« ~ “ Fa <« All Control Panel ltems » Devices and Printers v O Search Devices and Printers 2
Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device =~ @
) ~
~ Devices (4)
. — ‘
APPWIN201E Generic Non-PnP VMware Virtual ~ VMware, VMware
Monitor USB Mouse Virtual 5 5CSI
Disk Device
~ Printers (5)
Microsoft Printte  Microsoft XPS Send To OneMote UniPrint Kerox
PDF Document Writer 16 WorkCentre
3655X PCL6
[e680c426] on B...
~ Unspecified (2)
v
Xerox WorkCentre 3655X PCL6 [e680cd2... State: . Network ConnectedStatus: 0 document(s) in queue
ﬁ Model:  UniPrint Printer Driver ...
= Cateqory: Printer

Printing From A Physical Desktop or Virtual Desktop Image

1. Log onto a physical desktop or virtual desktop image as you normally would to access applications.

2. Open an application from which to print, for example, Microsoft Word.

3. Print from the application. For example in Microsoft Word 2016, click the File tab and then click Print.

4. Select the test Gateway printer (one with the hash numbers).

Lorem Ipsum - Word ? = u] x

Signin

Laremn Ipsum

Printer
UniPrint
Ready

Xerox WorkCentre 3655X PCL6[[680c426]Jon BridgeWin2016.mycompany.test -
Ready .

Microsoft Print ta PDF - (Gateway printers indicated

Ready

= by hash numbers.
Microsoft XPS Document Writer

Ready

Send To OneNote 16
Ready

Account

UniPrint
Ready

IR )

Options

Add Printer...

Print to File
Letter

]

21,59 cm x27.94 cm

- 4|1 [of2 ¥ 6% — —1 + 5]

5. And then click Print.

12
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6. After 15 days from the installation, the demo license expires and any documents printed will have a watermark printed
across each page. To remove this watermark, contact sales@uniprint.net to request an extended demo license or to

purchase UniPrint Infinity.

= 00001-170206115412470.pdf - Adobe Acrobat Reader DC - [m] X
File Edit View Window Help
Home Tools 00001-170206115... % @ signin
/ i [ n
dBHEQ OO 12| A ®O0® »m- KB
[
\;? s s
Q?"? [% ExportPDF  ~
NI o
Lorem Ipsum \,Qﬁa Create PDF v
Lorem ipsum dolor sit amet, consectetuer adipiscing e, Maecanas poriitor congue massa. FusceCy:
posuere, magna sed pulvinar uitricies, purus lectus malesuada libero, sit amet commoda m: £dit PDE o
quis urna. Nunc viverra imperdiet enim. Fusce est. Vivamus 3 tellus. Pellentesque habitant mor it
tristique senectus et netus et malesuada fames ac turpis egestas. Proin pharetra nonum] wauris
et orci. Aenean nec lorem.. Q‘
In porttitor. Donec lzorest nonummy augue. suspendisse dui purus, scelerisque at, ﬂlume vitae, Comment
pretium mattis, nunc. Mauris eget neque at is eleifend. Ut liquet pede
non pede dapibus lorem magna._ integer nula. Dor it feugiat iguia an .
Donec hendrert, felis et imperdiet suismod, purus ipsum pretium metus, ullz nisl eget szpien. 3] Combine Files v
» »
Donec ut est inlectus ¢ Etiam ezt dui_ Aliquam Sed at lorem in nunc
porta tristique. Prain nec augue. Quisque aliquam tempor magna. el ue habitant morbi tristique .
sanactus et natus et malesuada fames ac turpis egestas. Nunc ac majged Mizecenas odio dolor, Organize Pages v
vulputate vel, auctor ac, accumsan id, felis. Pellentesque cursus spigVelis.
Pellentesque porttitor, velitlacinia egestas suctor, diam erosQSQUs arcu, nec vulputate augue magna Fill & Sign
el risus. Cras non magna vel ante adipiscing rhancus. Vi mi. Morbi neque. Aliquam erst g
wolutpat_ integer eros. g Shmorbi ot netus et
malesuada fames ac turpis egestas. Proin semper, ai sollicitudin posuere, metus quam iaculis .
nibh, vitae scelerisque nunc massa eget pede. a, interdum vel, ultricies vel, faucibus at, Send for Signature v
quam. Donec elit est, consectetuer eget, conse s, tempus quis, wisi
Inin nunc. class aptent taciti sociosqu ad nmh?‘quem per conubia nostra, per inceptos hymenaeos S s
Donec ullameorper fringilla eros. Fusce in'fibi 2u purus dapibus commedo. Cum sociis natoque Docurnent Cloud
penatibus et magnis dis parturient mor scetur ridiculus mus. cras faucibus condimentum odio.
Sed ac ligula. Aliquam at eros. Etiam g hghla et tellus ulameorper ultrices. In fermentum, lorem nan Learn More
cursus porttitor, diam urna accumsgRSEUS, sed interdum wisi nibh nec nisl.
XX v
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